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3akoH P® o1 07.02.1992 N 2300-1

(pean. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npegoctasneH KoHcynbTaHTI1oc
"O 3awwmTe npas noTpebutenei” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbubix 3akoHOB OT 09.01.1996 N 2-03,

ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-@3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-@3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-@3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-@3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,

ot 02.12.2019 N 425-@3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-@3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-@3, ot 15.10.2025 N 376-®3, ot 28.12.2025 N 500-D3,

¢ u3M., BHeceHHbIMU [locTanoBienneM Koncrurynuonnoro Cyna PO

ot 17.02.2026 N 7-11)

Hacrosimii  3aKOH  peryqupyer OTHONICHHUS, BO3HUKAIOUIME MEXKIy MNOTPEOUTEISIMU |
W3TOTOBUTEIISIMH, UCIIOTHUTEIISIMH, HMIIOPTEPAaMH, IPOAABLIAMH, BIJICJIbIIAMU arperaropoB HHPOpMaIIuu
0 ToBapax (yciayrax) MmpH Mpojaxe TOBapoB (BBIMOJHEHHH Pa0OT, OKa3aHUU YCIIYT), YCTAaHABJIMBACT IpaBa
noTpebuTeneit Ha npuoOpeTeHre ToBapoB (padoT, yciayr) HaAJeKallero KayecTBa M OE30MAaCHBIX s
KHU3HH, 3I0POBbS, IMYIIIECTBA TIOTPEOUTEIICH U OKPYKAOIIEH Cpe/ibl, MOTydeHHEe HHPOPMAIIMH O TOBapax
(pabotax, ycimyrax) u 00 MX M3TOTOBUTENSIX (MCIIOJHHUTENSNX, MPOJaBIax), O BIaJENbllaX arperaropos
uHpopMalMKu O ToBapax (yciyrax), MPOCBEUICHHUE, TOCYIAapCTBEHHYIO W OOIIECTBEHHYIO 3allUTy X
WHTEPECOB, a TAK)KE OTpeAeseT MEXaHU3M peallu3allii ATHX MpPaB.

(B pen. ®enepanpHbIx 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
®3)

OcHoBHBIC MOHATHUA, UCITOJIB3YCMBIC B HACTOAILCM 3akoHe:

NOTPEOUTENb - TPa’KAaHNH, UMEIOIINI HaMepeHHe 3aKa3aTh UM MPUOOpecTH 100 3aKa3bIBAIONIH,
NpUOOpETAIONIN MM HUCHONB3YIOIIUKA ToBapbl (paboTbl, YCIYyrd) HCKIIOYUTEIBHO JUIS JIMYHBIX,
CEMEMHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBICHHMEM NPEAIPUHUMATEIBCKON
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

NeATeIbHOCTH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

W3rOTOBUTENb - OPraHM3allMs HE3aBUCUMO OT €€ OpPraHHU3allMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WHJIMBHUAYIbHBIA MPETPUHUMATENb, POU3BOIAIINE TOBAPHI IS peaTnu3aluu MOTPeOUTensim;
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

WCTIOJIHUTENb - OpraHW3alds HE3aBUCHUMO OT €€ OpraHM3alMOHHO-TIPAaBOBOH (OpMBI, a TakKxke
I/IHZ[I/IBI/I)lyaJ'II)HI:Jﬁ NpeaAnprUHUMATEC]Ib, BBIMTOJIHAKOIINEC pa6OTI)I HJIM OKa3bIBAIOIIUE YCIIYI' HOTpe6I/ITCJ'I$IM
10 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MpoJIaBell - OpraHu3alus HE3aBUCHUMO OT €€ OpraHu3allMOHHO-NPaBOBOM (OpMBI, a Takke
WHIUBUAYAIbHBIN MpPEIIpUHAMATENb, PEATU3YIOIINEe TOBapbl MOTPEOUTENAM [0 JIOTOBOPY KYIUIM-
MIPOJIaXKH;

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

a63arr yrpatun cuny. - ®enepanpasiii 3akon oT 21.12.2004 N 171-D3;

HEZOCTaTOK ToBapa (paboThl, yCIAYrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeIbHBIM TPEeOOBAHUSM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBIIGHHOM MM MOpsAKe (B TOM
YHCJIe HEBBINIOJHEHUE MPU MPOJAXKE WIM HCMHOIb30BAaHUU OTIENbHBIX BUIOB TEXHHUYECKHU CIIOKHBIX
TOBApOB C MPEABAPUTEIHHO YCTAHOBIEHHBIMH MTPOrPaMMaMU /7Sl 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIINH
TpeOOBaHUH, YCTAHOBJICHHBIX MyHKTaMu 4.1 1 4.2 cTaThu 4 HACTOSIIETr0 3aKOHA), MU YCIIOBHSIM JIOTOBOPa
(Ipy MX OTCYTCTBUU WJIM HETOJIHOTE YCIOBUN OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUSAM), WM LENSIM, JJIS
KOTOPBIX TOBap (paboTa, yciayra) TaKOTO poja OOBIYHO MCIIOJIB3YETCS, WM LEJIsSIM, O KOTOPBIX MPOJIaBell
(ucronHUTENH) OBLI MOCTABJICH B U3BECTHOCTH MOTPEOUTENEM IIPU 3aKIIFOUEHUH JI0TOBOPA, MIIM 00pasily U
(WH) OTIMCaHUIO NP TIPOJIAXKE TOBapa 1Mo oOpasiy U (HJIK) 1O OMKMCAHUIO;

(B pen. @enepanbHbIX 3akOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
D3)

CYIIECTBEHHBIN HEIOCTATOK TOBapa (padoThl, YCIyTH) - HEYCTPAaHUMBII HEIOCTATOK MIIM HETOCTATOK,
KOTOPBIN HE MOKET OBITh YCTPaHEH 0e3 HeCOpa3MEPHBIX PACXO/I0B MJIH 3aTpaT BPEMEHH, HITH BBISBIISICTCS
HEOTHOKPATHO, UJIH MPOSIBIISICTCS] BHOBB TI0CIIE €r0 YCTPAHCHHUSI, WK APYrHe NMOI00HbIE HEIOCTATKY;

(B pen. denepanbHbix 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

0€30MacHOCTh TOBapa (paboThl, YCIYrH) - O€30MacHOCTh ToBapa (paboOThl, YCIYTH) AJS >KU3HH,
3II0POBbSI, UMYIIIECTBA MOTPEOUTEISI U OKPYXKAFOIIEH CPEIbl IPU OOBIYHBIX YCIOBUSIX €r0 UCIOJIb30BAHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTHIIM3AIMK, a TaKKe Oe30IacHOCTh MPOIecca BBIMOJHEHUS PabOTHI
(OKa3aHus yCIyTrn);

YIIOJIHOMOUYCHHAs HU3roTOBUTCIICM (HpO,Z[aBI_IOM) opraHu3anusa nin YHOHHOMO‘leHHHﬁ
HU3TOTOBHUTCIIEM (HpOI[aBLIOM) I/IH):[I/IBI/I,Z[yaJ'ILHHﬁ MNpECAIIpUHUMATCIIb (z[anee - YIIOJIHOMOYCHHAA
opraHusanusa  HWJIH YHOHHOMOHGHHLIﬁ I/IH,Z[I/IBI/I,Z[yaJ'ILHHﬁ HpeI[HpI/IHI/IMaTeJ'IB) - OopraHmu3anmusi,
OCYIICCTBJIAKOIIAA OIPCACICHHYO OCATCIIBHOCTb, WM OpraHu3alnusg, CO3JdHHAd Ha TCPPUTOPHUU
Poccuiickoit (I)eﬂepaulzm HN3TOTOBHUTCIIEM (HpO,I[aBI_IOM), B TOM 4YHUCIIC HWHOCTPAHHBIM H3rOTOBUTCIIEM
(I/IHOCTpaHHLIM HpOIIaBI_IOM), BBITIOJIHAIOIIHUE ONPCACICHHBIC (I)yHKI_[I/II/I Ha OCHOBAaHMU JOOTOBOpa C
HU3TOTOBHUTEIIEM (HpO,I[aBI_[OM) U YIOJHOMOUYCHHBIC MM Ha HNPHUHATHC U YAOBJIICTBOPCHUC Tpe60BaHHI>i
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

nmoTpeOuTeNeld B OTHOIIGHWHM TOBapa HEHAUICkKAIIero KadecTBa, JHOO  WHAWBHIYaTbHBIN
NpEeIIPUHAMATENb, 3aPErUCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoin denepanuu, BBHINOJHSIOMINANA
omnpenercHHble (YHKIMM HAa OCHOBAHMHM JOTOBOPA C M3rOTOBUTEIEM (IPOJABIIOM), B TOM YHCIE C
WHOCTPaHHBIM M3TOTOBUTEIEM (MHOCTPAHHBIM IMPOJABIOM), U YIMOJIHOMOYEHHBI MM Ha MPUHATHE U
YIOBJIETBOPEHUE TPEOOBAHNUN NOTPEOUTENIEHN B OTHOILIEHUH TOBapa HEHAIJIEKAIEro KauecTBa,

(ab3am BBeieH DenepanibHBIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpPraHM3alUs HE3aBUCUMO OT OPTaHU3AIOHHO-IIPABOBOM ()OPMBI MITH HHIMBH Ty aTbHBIH
MPEITPUHUMATEIh, OCYIIECTBIISIONTUE UMITOPT TOBApa JUTSI €ro MOCIIEAYIONEH pealn3aiii Ha TEPPUTOPHA
Poccuiickoit ®enepanuy;

(a63ar BBeieH DenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynbrantlnroc: mpumeyanue.
C 01.10.2026 B a63. 13 npeamOynsl BHOCsATCA u3MeHeHus (@3 ot 31.07.2025 N 290-D3).

BIIajieNien] arperaropa wuH(opmanuu o ToBapax (yciyrax) (mamee - Biajgenel] arperaropa) -
OpraHu3amysi HE3aBUCUMO OT  OpPraHU3AIMOHHO-TIPaBOBON  ¢GopMbl MO0  WHIUBUIYaTbHBIN
MpeANPUHUMATENb, KOTOPBIE SBIISIFOTCS BJIAJCTBIIAMUA TIPOTPAMMBI JIJISI DJIEKTPOHHBIX BBIYUCIUTEIHHBIX
MalIiH ¥ (UJIM) BIIaJIeNIblIaMU caifiTa 1 (MJIM) CTpaHMILIbI caiiTa B *HPOPMAIIMOHHO -TE€JIEKOMMYHHUKAITMOHHOMN
cetu "HHTepHeT" W KOTOpHIE MPEAOCTABISAIOT IMOTPEOWTENIO B OTHOIICHHWH OTMPEICICHHOTO TOBapa
(ycayru) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHTHCS C MPEAJIOKEHHEM NpojaBlia (HMCIOJHHUTENS) O
3aKJIFOUYEHUH JI0TOBOPA KYIUIU-TIPOJIaXKH ToBapa (IOroBopa BO3ZME3IHOTO OKa3aHUs YCIIYT), 3aKIIOYUTH C
MIPOAABIIOM (MCTIOJHUTEIEM) JIOTOBOP KYIUTH-TIPOJIAXKH (JOTOBOP BO3ME3JIHOTO OKa3aHUs YCIIYT), a TaK¥Ke
MIPOM3BECTH MPEBAPUTENbHYIO OIUIaTy yKa3aHHOTO ToBapa (ycHIyru) MyTeM HaJIM4YHbIX pacdeToB JIMOO
MepeBoJia JEHEeKHBIX CPEICTB BIIAJENbIly arperaropa B paMKax NpUMEHseMbIX (opM Oe3HATUYHBIX
pacyeToB B COOTBETCTBUM C IMMYHKTOM 3 ctarthu 16.1 HacTosimero 3akoHa u @eaepaibHbIM 3aKOHOM OT 27
nroHg 2011 roga N 161-®3 "O HanMoHAJILHON IUIATEKHOU cucTeMe'.

(a63am; BBenmen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-03; B pen. denmepaibHOro 3akoHa OT
31.07.2020 N 290-d3)

Mnasa I. OBLUME NOJIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOLWEHUAW B oOnNacTM 3awuTbl npasB
noTpeburenen

1. OtHomieHusi B o0JacTu 3alIUThl MpaB MOTpeduTenel peryaupyrorcs ['pakiaHCKUM KOIEKCOM
Poccuiickoit @eneparnuu, HaCTOAUIUM 3aKOHOM, IPYTUMH (heepaibHbIMU 3aKOHAMU (Jaliee - 3aKOHbI) U
MPUHUMAEMBIMH B COOTBETCTBUM C HUMU HMHBIMH HOPMATHBHBIMHM TPABOBBIMH akTamu Poccuiickoi
denepanuu.

(m. 1 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoii ®exepaunu He BhpaBe Mopy4yarb (eaepasbHbIM OpraHam
MCTIOJITHUTENIBHOM BJIACTH MPUHUMATH aKThl, COJIEPKalllie HOPMBI O 3alllUTe MIPaB MOTpeOUTENEH.

HpaBI/ITCJ'ILCTBO Poccuiickoit (I)CI[CpaI_II/II/I BIIpaBC wU3JaBaTb I HOTpe6I/ITCJ'I${ U mpoaaBOa
(I/IBFOTOBI/ITeJ'DI, HUCIIOJTHUTEIIA, ynOJIHOMO‘-ICHHOﬁ OpraHu3alvi UiKn YIIOJJHOMOYCHHOTO HHANBUAYAJIbBHOT'O
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

MpeAnpUHUMATEIsl, UMIIOPTEpa, BIAJelblia arperaropa) mnpaBuiia, oOs3aTelbHbIE MPU 3aKIIOUEHUH U
WCIIOJIHEHUU IyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-IIPOJAXKH, 3IHEProCHAOKEHUs,
JIOTOBOPOB O BBINOJHEHUU padOT U 00 OKa3aHUU YCIIYT).

(a63ary BBemen dexpepanbHbiM 3akoHOM OT 21.12.2004 N 171-@3; B pen. ®PenepaiabHOro 3aKkoHa OT
24.04.2020 N 144-®3)

AG3arr yrpatui cuny ¢ 1 aBrycra 2011 roga. - @enepanbubiit 3axkoH ot 18.07.2011 N 242-D3.
Cratba 2. MexxgyHapoAaHble goroBopbl Poccunckon depgepaumm

1. Econ MexayHapoaHbiM noroBopoM Poccuiickoit @enepanuy ycTaHOBJIEHBI MHbBIE MpaBUiIa O
3alUTe IMpaB MOTpeOUTeseil, 4yeM Te, KOTOpble MPEAYCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOJIHOTO AOTOBODA.

2. PenieHnst MeXToCy1apCTBEHHBIX OPTAHOB, IPUHATHIE HA OCHOBAHNH MOJIOKEHUM MEKTyHapOIHBIX
noroBopos Poccuiickoit @enepanyii B UX UCTOJKOBaHUM, IpoTuBopeyamem Koncrurymuu Poccuiickoit
Oenepanuu, He Mojaiexar ucroyHeHuto B Poccuiickoit denepanuu. Takoe mpoTUBOpeune MOKET OBITh
YCTaHOBJIEHO B MOPSIJIKE, ONpeAeIeHHOM (pe/iepaabHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

(. 2 BBeaeH PenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Ctatba 3. lpaBo noTpebutenem Ha npocBeweHUWe B obGnactm 3awmTbl npaB
noTpebutenen

1. TIpaBo moTpebuTENe HA MPOCBEIICHUE B 00JIACTH 3aIUTHI TIPaB MOTpeOUTEICH 0OecTieUnBaETCs
MOCPEJICTBOM ~ BKIIIOYCHHUSI COOTBETCTBYIONIMX TpeOoBaHW B  (erepabHbie TOCYIapCTBEHHBIC
oOpa3oBaTelbHbIe CTaHIAPTHI U 00pa3oBaTEIbHBIC MPOTPAMMBI, a TaKXKe MOCPEICTBOM OpraHU3aAINH
CHCTEMBI HH(POPMAIIUHU IOTpedHTeNel 00 UX MpaBax U 0 HEOOXOAUMBIX JICHCTBHSIX 10 3AIIUTE STHX MPaB.
(B pen. @enepansroro 3akoHa ot 02.07.2013 N 185-D3)

2. B wmensx peanuzauuy mpaBa MOTpeOUTeNled Ha MpOCBEIIeHHEe B 00JacTU 3auluThl IpaB
noTpeduTeNel oprad rocy1apCTBEHHOTO Ha/30pa OCYUIECTBIISIET POPMUPOBAHUE U BEJICHHE OTKPHITOTO U
00LIeI0CTYITHOTO TOCYIapCTBEHHOTO MH(POPMALIMOHHOTO pecypca B 001aCcTH 3aIIUThI IPaB MOTPeOUTENEH,
KayecTBa M 0€30MacCHOCTH TOBAapoB (paboT, yciyr) B mopsjke, ycTtaHoBieHHOM [IpaBuTenbcTBOM
Poccuiickon @enepanun.

(. 2 BBeaen deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbsa 4. KauecTBO TOBapa (paboThbl, ycrnyru)

1. IIponasen (McnojHUTENb) 00s3aH MepenaTh NOTPEOUTEN0 TOBAp (BBINOJIHUTE paboTy, OKa3aTh
YCIIYTY), KaYeCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCyTCTBMM B JOTrOBOpE YCIOBUH O KadecTBe ToBapa (paboThl, yCIyru) MpoJaBell
(uconHHUTENH) O00s53aH TEepenaTh NOTPEOUTENI0 TOBap (BBIIOJHUTH pPa0dOTY, OKa3aThb YCIYTY),
COOTBETCTBYIOLIUI OOBIYHO MPEbIABIAEMbIM TPEOOBAHUAM U MPUTOAHBIHN JUIs LeNel, Ul KOTOPhIX TOBap
(paboTa, yciyra) Takoro poaa oObIYHO MCIIOJIb3YETCH.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecm MpoaaBCIl (I/ICHOHHI/ITCHB) IpH 3aKIIIOUYCHUU JOTr0OBOpPa ObLI IMOCTaBJICH HOTpe6I/ITCJ'ICM B

www.consultant.ru CrpaHnua 5 n3 53
Hafe)XHafa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=13.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.03.2026&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=351158&date=13.03.2026&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=507385&date=13.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&date=13.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=2875&date=13.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=453320&date=13.03.2026&dst=100817&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440511&date=13.03.2026&dst=100011&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508482&date=13.03.2026&dst=100076&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=518131&date=13.03.2026&dst=100161&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=361678&date=13.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508482&date=13.03.2026&dst=100078&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=13.03.2026&dst=100013&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

M3BECTHOCTh O KOHKPETHBIX LEIAX MPHOOpPETeHUs TOBapa (BBINOJHEHUS pPabOTHI, OKa3aHHs YCIYTH),
npoJiaBel] (UCIOIHUTENB) 00s13aH NepeaTh NOTPeOUTEN0 TOBAp (BBINOJIHUTE paboTy, OKa3aTh yCIyry),
HpHI‘OZIHBIﬁ JUIA UCITIOJIb30BaHUA B COOTBETCTBHUHU C OTUMU L ECITAMU.

4. Ilpu npoaaxke ToBapa 1o odpasily u (Uiu) OMMCAHUIO IIPOJaBel 00s3aH MepeaaTh NOoTPEOUTEN0
TOBap, KOTOPBI COOTBETCTBYET 00pa3Ly U (MJIK) ONMHUCAHUIO.

4.1. Ilpu mnpopake OTIAECIbHBIX BHUJOB TEXHMUYECKU CIIOXKHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTAaHOBJIEHHBIMU IpOrpaMMaMy  JJisi  3JEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIIUH  MOTPEOUTEINIO
obOecrieunBaeTcs BO3MOXHOCTh HCIIOJIb30BaTh OTHENbHBIE BUIbl TEXHUYECKH CJIOKHBIX TOBApOB C
MIPEABAPUTEIIBHO YCTAHOBIECHHBIMU ITPOTPAMMAaMH JUIS JIEKTPOHHBIX BBIYACIUTENBHBIX MAILIMH, CTPAaHAMU
MIPOUCXOXKACHUS KOTOPBIX ABILItOTCA Poccuiickas denepanuss WM JApyrue TOCYAapCTBA - YJIEHBI
EBpa3uiickoro ")KOHOMHUYECKOTO cO¥03a. lIepeueHp OTAENBbHBIX BUAOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX
TOBApPOB, NOPAJOK COCTABJICHUS M BEACHMS IMEPEYHS MPOrpamMM I SJIEKTPOHHBIX BBIYHCIUTEIBHBIX
MAaIlIMH, CTpaHAMHU TPOUCXOKICHHS KOTOPBIX ABIAIOTCSA Poccuiickas deaeparus uim Apyrue rocyaapcTsa
- yyieHbl EBpa3uiickoro 5kOHOMHYECKOTO COI03a U KOTOPbIE JOJKHBI OBITh MPEABAPUTEIHHO YCTAHOBIIEHBI,
U MOPSII0K UX MPEIBAPUTENBHOM YCTaHOBKHU, BKIIIOUask TpeOOBAHUS K PYHKIIMOHUPOBAHUIO, OTIPEEIIIOTCS
[IpaBuTenscTBOM Poccuiickoit @enepanuu.

[IpeaBapuTenbHO YCTAHOBJICHHBIC MPOTPAMMBI JUISI DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIlWH,
UCIOJIb3yeMble MOTpeOHUTENeM Ha OTAENBHBIX BUAAX TEXHUYECKH CIOKHBIX TOBApoOB JJs JOCTyNa K
nHpopManuu Ha cailTax B HHGOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "MHTepHeT", IOKHBI
o0ecreunBaTh BO3MOXKHOCTh UCITOJIH30BaHUS 0€3 JOTIOTHUTEIHHBIX HACTPOCK (10 YMOJTYAHHIO) TOMCKOBOM
CHUCTEMBI, CTPAHOU MPOUCXOKICHUS KOTOpOil siBiisieTcst Poccuiickas Denepanus Wiv Ipyrue rocyaapcraa
- uwieHbl EBpa3uiickoro 5»KOHOMHYECKOTO CO03a, B TMOPSAJKE, YCTaHOBICHHOM I[IpaBHTENbCTBOM
Poccuiickoit ®deneparuu. TpeboBaHus K yKa3aHHOW TMOWCKOBOM CHCTEME MU TOPSIOK €€ ONpeneieHUs
ycranaBiuBarorcs [IpaBurensctBoM Poccuiickoit deneparum.

[IpenBapuTenbHO YCTaHOBJIEHHbIE IPOTPaMMBbl JUIsl JIEKTPOHHBIX BBIYUCIUTEIBHBIX MallHH,
UCIOJIb3yeMble TOTPEOUTENIEM Ha OT/AEIbHBIX BU1aX TEXHUUECKH CI0XKHbBIX TOBAPOB, JOJKHBI B TOM YHUCIIE
BKJIFOYAaTh MHOTO(QYHKIIMOHAIbHBIN cepBrC 0OMeHa HHPOpMaLueil, a TakKe MporpamMmy JJIs J€KTPOHHBIX
BBIUMCIIUTENIBHBIX MAIlIMH, KOTOpas MpeAHa3HauYeHa Ui MOUCKa, IPOCMOTpPa U NPUOOPETEHHsI IIPOrpaMm
IVl 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAalIUH, NPUMEHAEMBIX HOTPEOUTENIMH C MHCIHOJIb30BAHUEM
TEXHUYECKHU CIIOKHBIX TOBApPOB (Jajiee - €AUHbII MarasuH NpUIOKEHH), 1 QYHKIIMOHUPOBAHUE KOTOPOM
OCYLIECTBISICTCS C YYETOM OCHOBHBIX IPHUHILMIIOB, YTBEp)KJIaeMbIX (hefiepajibHbIM  OPraHoOM
UCIIOJIHUTEIBHOM BJIACTH, OCYLIECTBISIOMIMM (DYHKIMH 10 BBIPAOOTKE U peaju3aliy roCyJapCTBEHHOMN
NOJIMTUKKM W HOPMAaTUBHO-IIPABOBOMY pPEryJUpOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJIOIHH.
denepanbHbIi OpraH UCMOJHUTEIBHON BIACTH, OCYLIECTBISAIONIMNA (DYHKIIUH 110 BEIPAOOTKE U peasln3aliu
rOCyJapCTBEHHON MOJMTUKHM W HOPMAaTHUBHO-TIPAaBOBOMY DPEryIMPOBaHHIO B cdepe HMH(POPMAMOHHBIX
TEXHOJIOTUM, TaKXe€ YTBEPXKAAET IEPEYeHb NPOrpaMM MJs 2JIEKTPOHHBIX BBIYMCIUTENIBHBIX MalluH,
pa3MeIaemMbIX B €IMHOM Mara3uHe NpuIoKeHUH B 0053aTeIbHOM MOPSIIKE.

(a63ary BBeneH dexpepanbHbIM 3akoHOM OT 14.07.2022 N 266-®3; B pen. PenepaibHOro 3akoHa OT
24.06.2025 N 156-®3)
(1. 4.1 BBenen denepanbabiM 3aKk0HOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2, HpI/I npoaaxe MU HUCHOJIb30BAHHWU OTACJIBHBIX BHJAOB TCXHUYCCKHU CJIIOKHBIX TOBApOB C
NpeABAPUTCIIbHO YCTAHOBJIICHHBIMUA NIPpOTpaMMaMU IS SJICKTPOHHBIX BBIYUCIIUTCIIBHBIX MAIlIMH, BKJIIFOYas
€IMHBIM MarasuH HpHJ’IO)KCHHﬁ, oOecreunBaeTCs OTCYTCTBHC CJICAYIOIIUX yCHOBHﬁI

www.consultant.ru CrpaHuua 6 n3 53
Hafe)XHafa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=508506&date=13.03.2026&dst=37&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=13.03.2026&dst=100016&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=13.03.2026&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=512661&date=13.03.2026&dst=100009&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=455948&date=13.03.2026&dst=100128&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508287&date=13.03.2026&dst=100008&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=424293&date=13.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=427769&date=13.03.2026&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508356&date=13.03.2026&dst=100119&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=508287&date=13.03.2026&dst=100033&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=371958&date=13.03.2026&dst=100009&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

1) mpuBOAALIMX K OTPaHUYEHUIO BO3MOXXHOCTH NpHUOOpeTeHUs (YCTAaHOBKH) MpOTpamMMm JUis
JIEKTPOHHBIX BBIYMCIUTENbHBIX MALIUH C UCIIOJIb30BAHUEM €MHOTO Mara3uHa MpUJIoKEHUH;

2) MNpUBOAAIINX K OIpaHUYCHUIO HJIIM HCEBO3MOXHOCTU HMCIIOJIBb30BaHUSA (I)yHKIII/IOHaJII)HI)IX
BO3MOXKHOCTEH npeaABapUTCIIbHO YCTAHOBJICHHBIX B COOTBCTCTBHUU C IOJIOXKCHUAMU H&CTO)IHICﬁ CTaTbHu
nporpamMmm i 3JICKTPOHHBIX BEIYHUCIIUTCIBHBIX MAllIMH, BKITIFOYasa GI[I/IHl)H\/Jl MarasmH HpI/IJIO)KCHI/IfI, a TaKXKeE
mnmporpaMm  JJid  SJICKTPOHHBIX  BBIYMCIWUTCIIBHBIX MallWH, HpI/IO6peTCHHI)IX (yCTaHOBJICHHI)IX) C
HUCIIOJIB30BAHUEM C€IHUHOI'O MarasmHa HpI/IJIO)KeHI/Iﬁ (B TOM 4YUCJIIC yCJ'IOBI/If/'I, OrpaHNM4YMBarOIuX ITOUCK,
0oOHOBJIEHNE nporpamMm JJjid 3JICKTPOHHBIX BBIYHUCIUTCIIBHBIX MAIIWH, YIIPABJICHHUC HX HaCTpOI\/'IKaMI/I,
ofOecrieueHHe B3aUMOJIEHCTBUSA C MOTPEOUTENIMU, HaIlpaBI€HUE WM YBEAOMJICHHUH, YCIOBUH,
[IpelycCMaTpUBAIOLIUX TPUMEHEHHE 0COOBIX TpeOOBaHUM K (POPMUPOBAHUIO IIEH HA YCIYTH, OKa3bIBa€MbIe
B paMKax C€JIWHOTO MaraduHa HpI/IJ'IO)KCHI/Iﬁ WM IIPHU HMCIIOJIB30BAaHUW IporpamMm I OSJICKTPOHHBIX
BBIYMCIIUTENIBHBIX MAallUH, MPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C HCIOJb30BaHHWEM €JMHOTO Mara3uHa
MPWIOKEHUH, JMO00 NPUBOIAIIMX K OrPAaHUYEHHIO (YHKIHMOHAIBHBIX BO3MOYKHOCTEH TEXHMUYECKU
CJIOKHOT'O TOBapa MMpH UCIOJbB30BaHHUU IMPOrpaMMBbl IJIA SJICKTPOHHBIX BBIYUCIUTCIIBHBIX MaHII/IH);

3) mpUBOIAIIMX K OTPAHMUYEHHUIO CHOCOOOB OIJIAThl € MCIHOJIB30BAHUEM €IWHOTO MarasuHa
MPWIOKEHUH MpH MpuoOpeTeHNH (YCTAaHOBKE) M HCIHOJB30BAaHUU MPOrpaMM JUIsl 3JIEKTPOHHBIX
BBIYMCIIUTENBHBIX MAIIHH.

(. 4.2 BBeneH denepanbHbiM 3akoHOM OT 07.07.2025 N 194-03)

5. Ecny 3akoHaM¥ WM B YCTAHOBJICHHOM MMH TIOPSIIKE TPETYCMOTPEHBI 00s13aTeIbHBIC TPeOOBaHUS
K ToBapy (pabore, yciyre), mpoaaBel (UCIIOTHUTENb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BHITIOJHUTD
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIHI 3TUM TPEOOBAHUSIM.
(. 5 B pen. @®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. [lpaBa u 0693aHHOCTU U3roTOBUTENA (MCNONMHUTENA, NpoAaBLa) B obnactu
yCTaHOBJIIEHUS CPOKa CryXObl, CpoKa rogHoCTU ToBapa (paboTbl), a TakKKe rapaHTUMHOro
cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotry), mpenHa3HauYeHHBIH Ui JUIMTEIBHOIO HCIOJB30BAaHUS, H3rOTOBUTEINb
(MCTIONHUTENB) BIpPaBE YCTAaHABIUBATH CPOK CIYXKOBI - MEPHOJ, B TEUEHHUE KOTOPOrO H3TOTOBUTEINb
(uconHUTENH) 00s3yeTCa 00ECIeUnBaTh MOTPEOUTENIO BOZMOKHOCTh UCTIOJIB30BaHUS TOBapa (padoThl) IO
HA3HAYEHHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIIECTBEHHbIC HEJIOCTATKH Ha OCHOBAHUU MyHKTa 6 cTaThu 19
U IMyHKTa 6 cTaThu 29 HAcTOAIIEro 3aKoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. WsrortoButenp (MCHOJTHUTENb) OOs3aH YCTaHABIMBATH CPOK CIy:KObl ToBapa (paboThl)
JUTUTETHHOTO TOJIH30BaHMsI, B TOM YKCJIe KOMIUIEKTYIOIINX U3/IHH (JIeTanel, y3/I0B, arperaToB), KOTOphIE
M0 WCTCUEHUHU OMPEICNIEHHOT0 TEepHuoJa MOTYT MPEJICTaBIsATh OMACHOCTh ISl JKH3HH, 370POBbS
MOTpeOUTENs, MPUIHHSITH BPEJ] €T0 UMYILECTBY WU OKpY>KaloIIel cpee.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paboTbhl) MOXET MCUHCIATbCA E€IUHMIIAMH BPEMEHH, a TaKKe HWHBIMU
eIMHUIIAMU HM3MepeHHs (KWIOMEeTpamMH, METpaMu U TMPOYUMM EAWHUIIAMU HM3MEpPEHHs] HUCXOI W3
(GYHKIMOHATIBLHOTO Ha3HAYCHMS TOBapa (pe3yabTara padoThl)).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
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4. Ha npoayKThl MUTaHUs, Tap(HIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIMKAMEHTHI, TOBAPHI OBITOBOM
XMMUHU ¥ MHBIE T0JI00HBIE TOBaphl (paboThl) M3rOTOBUTEND (MCIIONHUTENH) 0053aH yCTaHABIMBATh CPOK
TOJIHOCTH - IEPUO/I, IO UICTEYEHUH KOTOPOIro TOBap (paboTa) CYMTAETCS HETPUTOAHBIM I UCTIOJIb30BAHUS
10 HA3HAYEHUIO.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

5. [Iponaxa ToBapa (BBIMOJIHEHUE PAOOTHI) [0 UCTEUYCHUN YCTAHOBIEHHOTO CPOKA TOJTHOCTH, a TaKkKe
ToBapa (BBIOJHEHHE pabOTHI), HA KOTOPBIM JOJKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEIAeTCs.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3zroroButenp (MCHOJHUTEND) BIPAaBE YCTAHABIMBATh Ha TOoBap (paboTy) rapaHTUHHBIM CPOK -
Mepuoj, B TEYECHUE KOTOPOTO B Ciiydae OOHapy>KeHUs B ToBape (paboTe) HeaocTaTka H3rOTOBHUTEIH
(MCTIONTHUTENB), TPOAABEl, YIMOJHOMOYEHHAs OPraHW3alys WIH YIIOJHOMOYECHHBIH WHIMBHYATbHBIH
MpeIIpUHIMATEb, UMIOPTEp OOS3aHBI YIOBIETBOPUTH TPEOOBaHHS TOTPEOUTEINS, YCTaHOBIICHHBIC
ctatbsiMu 18 1 29 HacTosero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Wsrorosureinn BITPpaBC MMPHUHATH 00513aTENBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, O6HaPY)I(eHHBIX
110 UCTEYCHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJTHUTEILHOE 0053aTENBCTRO).
(a63arm BBeieH denepanbHbIM 3aKk0oHOM OT 21.12.2004 N 171-D3)

CopepxaHue JJOTIOJHUTEILHOTO 0053aTeILCTBA U3TOTOBUTEIS, CPOK JICHCTBHS TAKOTO 0053aTEIIbCTBA
W TOPSJIOK OCYIISCTBJICHUS TOTPEOMTEIEM TIpaB 10 TAaKOMY OOS3aTEeNbCTBY  OMPEICIISIOTCS
HM3TOTOBUTEIIEM.
(a63arm BBeieH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. llponmaBen BIpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJEH
U3TOTOBUTEIIEM.

HpozlaBeu BIIpaBC IMPUHATH 0053aTeNLCTBO B OTHOIIIECHUH HCIO0CTAaTKOB TOBapa, 06Hapy>K€HHBIX 10
HCTCUCHHNU FapaHTHﬁHOFO CpoOKa, YCTaHOBJICHHOI'O U3I'OTOBUTCIIEM (I[OHOJ'IHI/ITGJ'IBHOG 06$I3aTeJ'IBCTBO).

Coneprkanue JOTIOJTHUTEIBHOTO 005S3aTeNILCTBA POIABIIA, CPOK JICHCTBHS TAKOTO 00S3aTEIbCTBA U
MOPSAZIOK OCYIIECTBIICHHUSI MOTPEOUTENIEM IpaB MO TAKOMY O00S3aTelbCTBY ONPEICISIOTCS JOTOBOPOM
MEX]ly TOTPEOUTENIEM U TIPOIABIIOM.

(n. 7 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. MsrortoButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApYXKEHHbIC B
TE€UYEeHUE CPOKa JIEHCTBUS JOMOTHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBUU C a03aIleM BTOPBIM MyHKTa 6
cTathu 18 HacTosmIero 3akoHa, a Mmocjie OKOHYaHUs CpOKa JAeUCTBUS JOMOJHUTEIHHOTO 0053aTeIbCTBA - B
COOTBETCTBUU C MyHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(. 8 BBeaeHn PeaepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. OOsi3aHHOCTb W3roToBUTENA oObOecneYnTb BO3MOXHOCTb PEeMOHTa U
TeXHU4YEeCKOro obcnyxumBaHus ToBapa

M3rotoButenb 00s3aH 00€CICYUTH BO3MOXKHOCTH HCIIOJIB30BAHMS TOBapa B TCUCHUC €TO CPOKa
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citykOb1. [y 3TO# 1eny M3roTOBUTENb 00ECIIEUNBAET PEMOHT U TEXHUYECKOE 00CITyKHUBaHHE TOBapa, a
TaK)Ke BBINYCK M IOCTaBKY B TOPTOBHIC M PEMOHTHBIC OPTraHU3AIMH B HEOOXOJIUMBIX IS PEMOHTA U
TEXHUYECKOTO 00CITYy)KHMBaHUS 00BEME U ACCOPTUMEHTE 3alaCHBIX YacTeil B TE€YCHUE CpOKa MPOU3BOJICTBA
TOBapa ¥ MOCJIE CHATHS €r0 C MMPOU3BOJICTBA B TCUCHHUE CPOKa CIYKOBI TOBapa, a MPU OTCYTCTBHH TAKOTO
CpOKa B TEYECHHUE JICCATH JIET CO JHS Mepeay TOBapa MOTPEOUTEIIO.

Cratba 7. MpaBo noTtpedbutensa Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)

1. IloTpebuTenp UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €r0O
WCII0JIb30BAHUS, XPAHEHMS, TPAHCIOPTHUPOBKU W YTUIM3aLUUU ObL1 Oe3omaceH i KU3HU, 3J0POBbs
MOTPEOUTENS, OKPYXKAIOIIEH Cpe/bl, a TaKXkKe He MPUUMHSI BpeJ] UMYLIecTBY notpedurens. TpedoBanus,
KOTOpbI€ JOJDKHBI oOecreunBaTh 0€30MacHOCTh ToBapa (paboTbl, yCIyru) Ais KU3HU M 3/10pOBbS
MOTPEeOUTENs, OKpYXKAloUlell cpeapl, a TakkKe NPeJOTBpAlleHHe MPUUYMHEHUS Bpeda HMYIIECTBY
MOTPEOUTENS, SBISIFOTCS 00S3aTeNbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM WM
MOPSIIIKE.

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

2. VzroToBuTEnh (MCIOJHUTEND) 00s3aH 0OecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CIYXObI WJIM CPOKa FOJTHOCTH ToBapa (paboThl).

Ecnu B cootBeTCTBUM C MyHKTOM | cTaThu 5 HaAcTOsMIEro 3akOHA M3rOTOBUTENb (MCIIOTHUTEND) HE
YCTaHOBHUJ Ha TOBap (paboTy) cpok CIy’kObl, OH 00s3aH 00eCTIeUnTh OE30TaCHOCTh TOBapa (paboThl) B
TEUEHHUE JIECATH JIET CO JHS Tepenadu Topapa (paboTel) MOTPEOUTEIIO.

Bpen, npuunHeHHBIN *KU3HU, 310POBbIO WJIM UMYILECTBY IOTPEOUTENS BCIEACTBHE HEeoOeCTieueHus
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThell 14 HacTosmero
3akoHa.

3. Ecim pns  Oe3omacHOro WCHONB30BaHWs ToBapa (pabOThI, YCIYTrH), €ro XpaHCHHS,
TPAHCIOPTHPOBKU M YTWIIM3AIMKA HEOOXOIUMO COONIONATh CIICIHalbHbIC MpaBwiIa (ajnee - MpaBuiia),
W3TOTOBHTENb (MCIIOTHUTENb) 00sI3aH YKa3aTh 3TH MIPaBHiIa B CONIPOBOIUTEIBHON JOKYMEHTAIIMH Ha TOBAP
(paboTy, ycayry), Ha TUKETKE, MApKUPOBKOW MJIM MHBIM CITIOCOOOM, a TpojiaBell (MCIIOJTHUTENb) 00s3aH
JIOBECTH 3TH MPaBHJIA JI0 CBEJCHUS IOTPEOUTEIIS.

4. Ecnu Ha ToBaphkl (paboThl, YCIYyTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM MOPSAJIKE YCTaHOBIEHBI
o0s13aTeIbHbIC TPeOOBaHMS, OOECIeUnBaIONUe MX OE30MAaCHOCTh IS KU3HH, 3JI0POBbS MOTPEeOUTEN,
OKpY)Karollel cpeapl U MpenoTBpallleHue NMPUYMHEHHUS Bpela UMYLIECTBY MOTPEOHUTENsi, COOTBETCTBHE
TOBapOB (padoT, ycIyr) yKa3aHHBIM TpeOOBaHUSM MOJICKUT 0053aTeTLHOMY MOATBEPKACHUIO B TIOPSIZIKE,
MPEeyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMH.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpojaxa ToBapa (BBIIOJHEHHWE pabOThl, OKa3aHUE YCIYr'H), B TOM 4HCIE
UMIOPTHOTO TOBapa (paloTel, ycimyru), 0e3 uH(popmanuu 00 00sA3aTeNbHOM MOATBEPKICHUN €ro
COOTBETCTBUS TpeOOBaHUAM, YKa3aHHBIM B MyHKTE | HACTOSAILEH CTaThU.

(1. 4 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He nomyckaercs mpojaxa ToBapa, B TOM YHCJIE€ HMMIOPTHOIO TOBapa, COIEPXKAIEro
uHpOpMaAIMIO, 32 PpaACIpOCTpPaHEHHE KOTOPOH MpeaycMOTpeHa aJAMUHUCTPAaTHBHAs WM YTOJIOBHAs
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OTBETCTBEHHOCTb.
(. 4.1 BBenen denepanbHbIM 3aK0HOM OT 05.12.2022 N 478-D3)

5. Ecinum ycraHoOBI€HO, 4YTO TMpU COONIIOJEHUM MOTPEOUTENEM YCTAaHOBJIEHHBIX IPABUII
WCTIOJIb30BAHUS, XPAaHESHHUS T TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUYMHSIET HIIH MOXKET IPUIHHUTD
BpeJ KU3HU, 3J0POBbI0 U UMYLIECTBY MOTPEOUTENS, OKPYXKAIOUIEH cpesie, N3roTOBUTEIND (UCIIOIHUTENb,
Ipojasel) o0sA3aH HE3aMEUIMTENIBHO IIPUOCTAaHOBUTH €0 IPOM3BOJACTBO (pEalM3aluio) A0 YCTPAaHEHUs
IIpU4YvuH BpCla, a B H€06XOI[I/IMI>IX ClIydadXx HNPHUHATb MCPBI [0 U3BATHIO €TI0 U3 o6op0Ta U OT3BIBY OT
noTpebuTens (morpedurenei).

Ecnu npuunHbl Bpeaa ycTpaHUTh HEBO3MOXHO, U3TOTOBUTENb (MCIOJHUTEINb) 00s3aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojCTBa. [Ipy HEBBINIOJHEHUH H3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
0053aHHOCTH YINOJHOMOYEHHbIN (elepaabHblii OpraH HCIOJHUTENbHON BJIACTU NPUHHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIyrH) C BHYTPEHHEro pblHKAa M (WIKM) OT MOTpeOUTENs WU
nmoTpeduTesnet B mopsiike, yCTaHOBIEHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparum.

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYMHEHHBIE MOTPEOUTENIO B CBS3U C OT3HIBOM TOBapa (pabOThI, YCIYTH), MOMJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (HMCIIOTHUTENIEM) B TIOJTHOM O0BeMeE.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Crtatba 8. paBo noTpedbutena Ha uHdopmauuo o6 nsrotoButTene (UMcnonHutene,
npoaasue) 1 o ToBapax (pabortax, ycnyrax)

1. ITorpebuTens BIpaBe MOTPeOOBATH MPEIOCTABICHHS HEOOXOAMMOM U IOCTOBEPHOU HHGPOPMAITHH
00 m3rotoBurene (MCIOTHUTENE, MPOIABIIE), PEKUME €ro padOThl U peaTu3yeMbIX UM TOBapax (padoTax,

yclyrax).

2. Yka3zaHHas B INyHKTe | HacTosmiedl cratbu MHGOPMAIMsA B HArJSIHOW W JOCTYIHOU (opme
JOBOJUTCSL 10 CBEACHUS MOTpeOUTeNel IMpH 3aKIIOUEHUU JOTOBOPOB KYIUIH-TIPOJAKU U JOTOBOPOB O
BBITIOJTHEHUH PadOT (OKa3aHWUHU YCIyr) croco0aMu, MPUHATHIMH B OTACIBHBIX chepax oOCTy)KHBaHUS
noTpebuTenell, Ha PycCKOM S3bIKE, a JOIMOJHUTENIBHO, N0 YCMOTPEHHUIO HM3TOTOBUTENS (HMCIIOJIHUTEIS,
MPOJIaBlia), Ha TOCYJAPCTBEHHBIX S3bIKaX pecnyOIuK U UHBIX si3bIKax HapoJoB Poccuiickoit deaeparuu.
(B pen. denepanbpHOro 3akona ot 24.06.2025 N 168-D3)

3. YnoJiHOMOYEeHHAasi OpraHu3alus Uid yIOJHOMOYEHHbIM UHAUBUAYAIbHBIN PEANPUHUMATEIb 110
TpeOOBaHUIO MOTPEOUTENS 00S3aHBI TPEAOCTABUTH ITOITBEP)KICHHE CBOUX IMMOJHOMOYHMA, BEITCKAIOIIHUX U3
3aKJIFOYECHHOTO UMH JIOTOBOPA C U3TOTOBHUTENIEM (ITPOIABIIOM).

(. 3 BBeaeH PeaepanbHbM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHutene, npoaasBue, BnagenbLe
arperartopa)
(B pen. denepanpHOro 3akona oT 29.07.2018 N 250-D3)

1. MzrotoBuTenb (MCIIOJHUTEND, POJABell) 0053aH TOBECTH J0 CBEIEHHs MOTpeduTes GupMeHHOoe
HaMeHOBaHHE (HAaMMEHOBaHNE) CBOEH OpraHu3alli, MECTO €€ HaX0XKICHU (aJlpec) U PeXUM ee paboThl.
IIponasern (MCTIOMHUTENB) pa3MelaeT YKa3aHHYI0 HH(OPMAIIMIO Ha BBIBECKE.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEL]) - WHAWBHUAYAJIbHBIM MpEANpPUHUMATENb - JIOJDKEH
NPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALHUIO O TOCYIAPCTBEHHOW pErucTpalid ¥ HauMEHOBAaHUHU
3apEruCTPUPOBABIIETO €TI0 OpraHa.

N3rotoButens (mpoaselr) 00si3aH JOBECTH JI0 CBEICHUS MOTPeOUTENs PUPMEHHOS HAUMEHOBAHHE
(HaMMEHOBAHWE), MECTO HAXOXKICHHS (apec) M PEKUM padOThl YIIOJTHOMOYCHHOW OpPTraHHM3AINH WIIH
YIIOJTHOMOYEHHOTO WHIMBHUIYAJILHOTO TPEITPUHAMATEIIS.

(ab3arr BBeieH denepanibHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YonHOMOYeHHAsT OpraHU3aIis WIH YIIOTHOMOYCHHBIM HHIUBUTYyTBHBIN TTPEIITPHHIMATETH B
cirydae oOpatieHust ToTpeOuTeNs 00s3aHbI IOBECTH JI0 €T0 CBEeICHUsI MH(POPMAIIUIO O ceOe U U3rOTOBUTETIE
(mponasuie) (bupmMeHHOE HAaUMEHOBaHUE (HAMMEHOBAHME), MECTO HAXOXICHUS (aJIpec), pexuM paboTHI,
TOCYJapCTBEHHBIN PETUCTPAITMOHHBIA HOMED 3aITUCH O CO3JIaHHU IOPHIUYECKOTO JIUIA, (HaMIIIUIO, UM,
OTYECTBO (€CIM WMeEETCs), TOCYNApCTBEHHBI PETHUCTPAIIMOHHBIN HOMEp 3allMCH O TOCYAapCTBEHHOM
perucTpanyy GU3NIECKOro JIMIa B KAa4eCTBE MHIMBUAYAJIHHOTO TPEANPHHUMATENS). YIOJTHOMOYCHHAS
OpraHu3aIs WIK YIOJHOMOUYEHHBIA HHIUBUYAIBHBIN TPEATPUHIMATEIh BIIPAaBE JIOBECTH JIO CBEICHHS
notpebureneir nHGopmaIuoo 0 cede MOCPEACTBOM €€ pa3MeIIeHHsT Ha CBOEM caiiTe B WH(OpPMAIMOHHO-
TeJeKOMMYHUKalMOHHOU ceTH "WHuTepHer", nHdopmaiuio 00 M3rotoBuTeNe (MpojaBlie) MOCPEICTBOM
pa3MeIIeHs Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHONW ceTh "MHTEepHeT" CChUIKK Ha
CTpaHUIly caiiTa wusrotoButens (mpoiaBia) B HMHPOPMAIMOHHO-TEIEKOMMYHUKALMOHHOM CeTH
"UnTtepuer", comeprkainyro nHGOpMaIno 00 U3rotroBuTele (IIpoaBIie).

(m. 1.1 BBenen @exnepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH JOBECTH IO CBEACHHS MoTpeOuTeneil mHdopmamuio o cede u
npojaaBie (MUcroaHUTENE) (GUpMEHHOE HaMMEHOBaHHME (HAaWMMEHOBAHHE), MECTO HaxoXXKJIeHHus (aapec),
PEXHUM pabOThl, TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMED 3alHCH O CO3/IaHUU IOPUAMYECKOTO JIMIIA,
dbamMuiIMio, UMs, OTYECTBO (€CIIM HUMEETCs), TOCYJapCTBEHHBIN PpErucTpalioOHHBI HOMEp 3allucH O
roCcy/lapCcTBEHHOU perucrpanuu Gu3n4ecKoro juia B KaueCTBE UHIUBUIYATbHOTO IPEAIPUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3aHHOW uHpopmauuu. Braaenen arperatopa JOBOIUT [0
cBeZieHUs ToTpeduTeneil nHbopmaIuio o cede 1 MpoaaBiie (UCIOJIHUTENE) MOCPEICTBOM €€ pa3MelleHHs
Ha CBOMX CaiiTe u (WJIM) CTpaHUIle caiiTa B MH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "UHTepHet".
Nudopmanuio o mpopaBie (UCHOTHUTENE) BIaJeNell arperaropa BIOpaBe JOBECTH [0 CBEACHUS
noTpeOuTeNnel MoCPeICTBOM pa3MelIeHHs] Ha CBOMX caiiTe W (WJIM) cTpaHUIle caiiTa B MHPOPMAIIHOHHO-
TEJIEeKOMMYHUKAMOHHOU ceTd "MHTepHeT" CChIJIKM Ha CalT Mpo/iaBlia (MCIOTHUTEINS) B UHHOPMAITMOHHO -
TEeJIEKOMMYHUKaIIMOHHOU cetu "MuTepHer".

(m. 1.2 BBenen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IIpoaaBern (MCHOJIHUTENb) 00sI3aH MTPEIOCTABUTD BJaJIEIIbIly arperaTopa U pa3MecTUTh Ha CBOEM
caiite B MHPOPMAIIMOHHO-TEIEKOMMYHUKALIMOHHOM ceTu "MHTepHeT" (Ipu ero HalIu4uM) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyto B yHKTe 1.2 Hacrosel craTteu. B ciydae, eciin uMerOTCS U3MEHEHUS
B Takoi MH(opMaImu, npojaser (UCIOJHUTENb) 00s3aH B TEYEHUE OJHOTO pabodero JAHS C MOMEHTa
BHECEHMS B HEe U3MEHEHUH COOOIIUTH BIIAJIENbIly arperatopa 00 3TUX U3MEHEHUSIX U Pa3MECTHTh UX Ha
CBOEM caiiTe B HH(OPMAIMOHHO-TEIEKOMMYHUKAMOHHON cetn "MHTepHer" (NpH €ro HaIu4yu).
Brnanenen arperaropa o0si3aH BHECTH 3TH W3MEHEHHMS B MH(POPMALMIO O MpojaBle (HCIOJIHUTENE) B
TEUeHHe OJHOTr0 paboyero JHSA, €CIM pasMelleHHe yKa3aHHOW MH(pOpMAalUU OCYIIECTBIISETCS Ha caiTe
BJIaJIeNIblla arperaropa u (WIM) ero CTpaHulle caiiTa B MH(GOPMAIMOHHO-TEIEKOMMYHHUKALIMOHHON ceTn
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

"NuTepuer".
(n. 1.3 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.4. Bnagenen arperaropa BHpaBe OOECHEYUTh BO3MOXKHOCTb IPOXOXKACHUS IPOJIABIIOM
(ucmoHUTENEM), IOTPEOUTENEM ayTCHTH(PUKAIIUU C UCTIOJIB30BAHUEM STUHOW OMOMETPUUYECKON CUCTEMBI
B cooTBeTcTBUM co crathedl 10 denepanbHoro 3akoHa ot 29 nekabpst 2022 roma N 572-03 "O06
OCYIIECTBIICHUH HWACHTUPHUKAIMKA ¥ (MiIM) ayTeHTU(UKAUK (U3NYECKUX JHI C HCIHOJIb30BAHUEM
OMOMETPUYECKUX MEPCOHAIBHBIX JIAHHBIX, O BHECEHHH M3MEHEHUH B OTAEIbHBIC 3aKOHOATEIbHBIC aKThI
Poccniickoit @enepanyii U NMPU3HAHUKA YTPATUBIIMMH CHIIy OTAEIBHBIX ITOJOKEHUH 3aKOHOJATEIbHBIX
aktoB Poccuiickoit deneparuu’.

(. 1.4 BBenen denepanbHbiM 3aKkoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnagener arperaropa 00s13aH OCYIIECTBIISITh HASHTU(DUKAIMIO C UCTIOIB30BaHHEM (penepaibHOM
rocyJIapCTBEHHOM MH(POPMAIIMOHHON cucTeMbl "EnnHas cucrema uieHTU(PUKau U ayTeHTU(UKAIIUN B
nH(]pacTpyKTypeE, obecrieunBaromiei WH(OPMAITMOHHO-TEXHOJIOTHIECKOE B3aUMOICHCTBUE
WH()OPMAIMOHHBIX CHCTEM, HCIIOJIb3YEMBIX IS MPEA0CTABICHUS TOCYIapPCTBEHHBIX H MYHHUITUTIATBHBIX
yCIyr B DJJEKTpOHHOU (opme" (manee - emuHas cucTeMa HUACHTU(GUKAIMK W ayTCHTH(UKAIIHN)
W3BSBUBIINX JKCJIAHUE TPOHUTH TaKyl0 WJICHTU(OUKANNIO W WMEIONIMX HaMEPeHHe pPa3MECTHTh
MIpeIoKEeHNE O 3aKII0YEHUH JJOTOBOPa KyIUIM-IIPOJaKH TOBapa (JI0ToBOpa BO3ME3THOTO OKa3aHUs YCIYT)
POCCUNCKHX IOPUINIECCKUX JTUI U (PU3NUECKUX JIUIL.

(m. 1.5 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bumamenern arperatopa 00s3aH JOBECTH 10 CBEIEHUs TOTpeOUTENed HWHHOPMAIMIO O
MIPOXOXKJICHUH UICHTU(UKALNUN JTUIIOM, UMEIOIIUM HaMEpPEeHHUE Pa3MECTUTh MPEATIOKEHNE O 3aKITIOYCHUH
JIOTOBOpa KYIUIU-TIPOJIaXKH TOBapa (JOroBopa BO3ME3THOTO OKa3aHUs YCIyr), C UCMOJIb30BAHUEM €IMHOM
CUCTEMbl MJECHTU(UKAUU U ayTeHTU(UKALMKU MOCPEACTBOM pa3MeIlleHUsl YKa3aHHOW MH(pOpMaIHU Ha
CBOUX CaiiTe u (WJIM) CTpaHUIIEe caliTa B MH(GOPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHOM ceTH "MHTepHeT".

(. 1.6 BBenen @enepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnm BUA JESTETBHOCTH, OCYIIECTBIISIEMBIH HM3rOTOBUTENEM (HCIIOJHHUTEIEM, IPOIABIIOM),
IOJUIC)KUT JIMIICH3UPOBAHUIO U (WJIH) UCTIOJTHUTEIh KMEET TOCYAapCTBECHHYIO aKKPEIUTAIIHIO, IO CBEICHUS
MOTPEOUTENIS TOJKHA OBITh OBEJCHA MHPOPMALIUS O BUJIE NEATSILHOCTH M3TOTOBUTENS (MCIIOJIHUTEIS,
MPOIaBIIa), HOMEPE JIMIICH3UU U (UJIH) HOMEPE CBHICTEIBCTBA O TOCYIaPCTBEHHOM aKKPEIUTAIIUU, CPOKAX
JCUCTBUS YKa3aHHBIX JIUICH3MH U (MJIM) CBHICTEIbCTBA, a TaKKe WHPOpMalus 00 opraHe, BBIIABIIEM
yKa3aHHBIC JTUIICH3HIO U (MJIH) CBUICTEILCTBO.

(. 2 B pen. @eaepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMH | 1 2 HacTOsIIeH CTaTby, JOJKHA OBITh JOBEJCHA JI0
CBEZICHUsI TOTpeOuTeNel TakKe MPH OCYIECTBICHUH TOPTrOBIH, OBITOBOTO M MHBIX BHJIOB OOCTYKUBAHUS
noTpeOuTene BO BpeMEHHBIX MOMEIIEHHX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIydasX, €CIIH TOPrOBII,
ObITOBO€ M WHBIE BHJIBI OOCTY)KHBAHHS TOTpEOUTENEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MeECTa
HAXO0XJACHUS MMPOJIaBla (MCTIOTHUTES).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)
1. M3rotoButenn (I/ICHOJ’IHI/ITCJ’IB, nponaBeu) 00s13aH CBOCBpPCMCHHO MHPCAOCTABJIATH HOTpe6I/ITeJ'IIO

HEOOX0/MMYI0O U JOCTOBEpHYIO HH(popManuio o ToBapax (paboTax, yciayrax), 00eCHeuMBarOIIYIO
BO3MOKHOCTh UX NpaBWIbHOTO BbIOOpa. Ilo oThaenbHBIM BHIaM TOBapoB (paloT, yciyr) mepeueHb U
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

CrocoObl oBeAcHUS WH(GOPMALMK IO MOTpeOuTeNss ycTaHaBiuBaroTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

2. Nadopmarnms o ToBapax (paborax, yciyrax) B 00s13aTeIIbBHOM TOPSIKE JOJDKHA COJIEPIKATH:

HAaVMEHOBAHUE TEXHUYECKOIO PETJIAMEHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepannn 0 TEXHUYECKOM PEryJTUPOBAHUU U CBUJCTEIBCTBYIOIIEE 00 00s3aTebHOM
MIOATBEPK/IEHUU COOTBETCTBUS TOBapa 0003HAUEHHUE;

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-®3)

CBEZICHUsI 00 OCHOBHBIX MOTPEOUTENICKMX CBOWCTBAX TOBapoB (paboT, yciyr), B OTHOLIEHHH
MIPOJIyKTOB MHTaHUS CBEJEHMSI O COCTaBe (B TOM YHCJIE HAUMEHOBAaHUE HCIIOJIBb30BaHHBIX B Ipoliecce
W3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX J00aBOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, HH(pOpMaIus
0 H&IMYMM B MPOAYKTaX MUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM TI'€HHO-WH)KEHEPHO-
MOAU(PUIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CJIHM COJep>KaHHWE YyKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIsIeT 0OoJiee NEBATH JECATHIX MPOIEHTA), MUINEBOM IIEHHOCTH, Ha3HAYeHWH, 00
YCIIOBUSAX MPUMEHEHUS U XpaHEeHHsI POJTYKTOB MUTaHMS, O CLIOCO0axX U3rOTOBJICHUS TOTOBBIX OJIOJ, BECe
(oOBeme), gaTe U MecTe U3TOTOBIIEHUS U YITaKOBKHU (pachacoBKH) MPOAYKTOB MUTAHUS, a TAK)KE CBEJICHUS
O MPOTHUBOIOKA3aHUSX I UX MPUMEHEHUs IpU OTAEIbHBIX 3a0oneBaHusx. [lepedyenp ToBapoB (pador,
yciyr), uHGopManus O KOTOPBIX JOJDKHA COJepXaThb MPOTHUBOMOKA3aHMS IS WX HPUMEHEHUs MHpH
OT/ENBbHBIX 3a00eBaHmsIX, yTBepKaaeTcs [IpaBurenscTBoM Poccuiickoit deneparmy;

(B pen. denepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHY B PYOJISIX U YCIIOBHS IPHOOPETEHHS TOBApOB (padoT, yCIIyT), B TOM YUCJIE TIPH OTIaTe TOBAPOB
(paboT, yciyr) yepe3 omnpeAesieHHOe BPeMsl MOCye UX repeaadn (BBITIOJIHEHHs, OKa3aHus) MTOTPEOUTENIo,
MIOJTHYIO CYMMY, TIOJUIKAIIYI0 BHIIUIATE TOTPEOUTENIEeM, U TpadHK IMOTAIICHHUS 3TOW CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTAHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3(h(GEeKTUBHOTO B 0€3011aCHOTO UCTIOIB30BaHMS TOBAPOB (paboT, yciIyr);

uHpopmanno o0 sHepreTuyeckor 3G(HEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBAHHE O
HAJIMYUHU TaKoH MH(OPMAILIMK OIPEIEIICHO B COOTBETCTBHH C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHHH
1 O MOBBIIICHUH SHEPreTuIecKor 3((hEeKTHBHOCTH;

(a63arn BBeieH DenepanbHbpIM 3aKk0oHOM OT 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6I>I HJIKN CPOK I'OAHOCTHU TOBApOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHHU C HACTOAIIUM
3aKOHOM, a TaKKC CBCIACHHUA O HeO6XO,Z[I/IMLIX JIENCTBUSX HOTpe6I/ITCJIH MO UCTCUCHUHN YKA3aHHBIX CPOKOB
1 BO3MOKHBIX ITOCJIICACTBUAX IIPU HEBLIIIOJIHCHHUU TAKHUX HeﬁCTBHﬁ, €CJIM TOBAPhbI (pa6OTI:>I) 10 UCTCUCHU N
YKa3aHHBIX CPOKOB MNPCACTABJIAKOT OMACHOCTH I KU3HH, 3JOPOBbIA W HUMYIICCTBA HOTpe6I/ITeJIH N
CTAHOBATCA HCIIPUTOAHBIMU IUIS UCITIOJIb30BAHUS 110 HA3HAYCHUIO,

anpec (MeCTO HaxOxXJaeHUs), (UPMEHHOe HauMEHOBaHUE (HaMMEHOBAaHWE) W3TOTOBUTENS
(ucroHUTENS, MPOJABIA), YIIOJIHOMOYEHHON OpraHu3alMyd WM YIMOJHOMOYEHHOTO WHAWBUIYaJbHOTO
NpeINpUHIMATENS], UMIIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

uHpopManuio 00 0013aTeIHLHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB (paboT, YCIyr), yKa3aHHbBIX
B IyHKTE 4 CTaTby 7 HACTOALIETO 3aKOHa;
(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-03)

MH(OPMAIIHIO O TIPaBHJIaX MPOJAKH TOBAPOB (BBIIIOJHEHUSI pPadOT, OKa3aHUs yCIIyT);

yKa3aHWE Ha KOHKPETHOE JIMIO, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3blBaTh YCIYIry), U
MH(POPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUCHHE, UCXOs U3 XapakTepa padboTsl (YCIyru);
(a63ar BBeieH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

yKa3aHUe Ha MCIOJb30BaHHEe (OHOTpAMM MPH OKa3aHWUU Pa3BJICKATEIBHBIX YCIYT UCTIOTHUTEISIMU
MY3BIKAJIBHBIX IPOU3BEACHUM.
(ab63ar BBeieH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemsplii moTpeduteneM ToBap OblI B yNOTpeOJIEHHMM WM B HEM YCTpaHSIICS
HEJ0CTaTOK (HEI0CTaTKU), MOTPEOUTEINIO IOJIKHA OBITh MpeiocTaBiieHa HH(opManus 00 STOM.

Koncynbrantlntoc: mpumeuanue.
C 01.09.2026 B a63. 1 1. 3 c1. 10 BHOCATCS m3meHenus (D3 ot 28.12.2024 N 546-D3). Cm. Oynyrryro
PEIaKIuio.

3. Unadopmanus, mpeaycMOTpeHHasi IMyHKTOM 2 HACTOSIICH CTaThbd, JOBOJIUTCS 10 CBEICHHS
noTpebuTeneid B TEXHUYECKOW JOKYMEHTAIMH, TpUaraeMoi K ToBapam (paboTam, yciyram), Ha
ATUKETKaX, MAPKUPOBKOMN MIIH MHBIM CITOCOOOM, MPUHSATHIM /7151 OTAEIBHBIX BUIOB TOBAPOB (paboT, yCiyr).
Nudopmanust 06 o0s3aTeIbHOM NOJATBEPKICHUH COOTBETCTBHUS TOBApPOB IPEJCTABISIETCS B MOPSAKE U
crocobaMu, KOTOpbIE YCTAaHOBJIEHBI 3aKOHOJATeNbCTBOM Poccuiickoit @denepanuu 0 TEXHHYECKOM
pErylIUpOBaHUM, M BKIIOYaeT B ceOd CBEACHHA O HOMEpEe AOKYMEHTa, MOJTBEP)KIAIOIIET0 TaKoe
COOTBETCTBUE, O CPOKE €ro JAeHCTBUS U 00 OpraHu3alli, €ro BbIIaBIICH.

(B pen. denepanbubix 3aKkoHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3arr yrpatwi cuiy. - eaepanbhbiid 3akoH oT 21.12.2004 N 171-D3.

Koncynperantllntoc: npumeuanue.
C 01.09.2026 ct. 10 nomonusiercs 1. 4 (D3 ot 28.12.2024 N 546-D3). Cm. Oyayilyro pelakiuo.

Cratba 10.1. UHdopmaumsa, npegHasHayeHHas Ans NyoGrnMYHOro O3HaKOMIEeHUS
notpeburenen

(BBenena denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wudopmanus, mnpenHazHaueHHass JUIsl IyOJUYHOTO O3HAKOMJIEHHS TOTpeOuTened u He
ABIISIONIAsACA PEKJIaMOM, 3a MCKItoYeHneM HH(opmaiuy, ykazaHHOW B cTathsax 8, 9 u 10 Hacrosmiero
3aKkoHa, pa3MellaeTcss U3roTOBUTEIEM (MCIOJIHHUTENEM, TPOAABLIOM) B OOIIEOCTYIHBIX MecTax (MecTax,
JOCTYIHBIX JIJIsl HEONIPEASIEHHOTO KpyTa JIUI) U (MJIM) JOBOJMUTCS JI0 CBEJCHUS HEONIPEIENIEHHOTO Kpyra
notpeduteneit (B ciaydae pasMelieHHs Takod HMH(OpPMAIMM) C UCIOJIb30BAHUEM BBIBECOK MM WHBIX
CpeACTB pa3MeleHus nHpopManuu (Haamucel, yka3aTeneil, BHEIIHUX MOBEPXHOCTEH, HH(POPMAITMOHHBIX
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

TabarueK, MHOOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIIHMHA, COOPYXCHUH, TEXHHYECKUX MPHUCIOCOOICHUN M
IPYruX HOCUTEJICH, MpeTHa3HAYeHHBIX Ul PACIPOCTPaHEeHUsI HH(OPMAIHH, 32 UCKIIFOUYCHUEM PEKIaMHBIX
KOHCTPYKIMH) MPH OCYILIECTBICHUHN TOPTOBJIH, OBITOBOTO U MHBIX BUOB OOCITYKUBAHHSI TOTPEOUTENEH.

2. Undopmanus, npeaHazHaueHHAs IS MyOIMYHOTO O3HAKOMJICHHUS TOTpeOHTeNeH, T0JKHA OBITh
BBIIIOJITHEHA HAa PYCCKOM S3BIKE KaK rOCynapcTBEHHOM s3bike Poccuiickont denepanuu, a B ciydasx,
MPEAYCMOTPEHHBIX 3aKOHOJIATEIBCTBOM CyOBeKTOB Poccuiickoit denepariuu, MOXKET ObITh BBINOJIHEHA
TaKKe Ha TOCYAapCTBEHHBIX S3bIKaX PeCIyONMK U (MIJIM) MHBIX s3bIKax Hapos1oB Poccuiickoit denepanuu.
[Ipu sToM wuHpOpManus, NpeAHa3HAUYE€HHas i1 MyOJIMYHOTO O3HAKOMIIEHHS MOTpeduTeneil u
BBINIOJIHEHHAs] HA TOCYIAapCTBEHHBIX S3bIKaX PECIyOIMK M (WJIM) HMHBIX fA3bIKax HapoJoB Poccuiickoii
@enepauyy, JIOKHA OBITHh HIEHTHUYHOM M0 COAEpXKAHUI HHPOpMAIUH, MpeAHa3HAUEHHOW Jyid
MyOJIMYHOTO O3HAKOMJIEHHUS! MOTpEeOUTENeld U BBIIOJHEHHOW Ha PYCCKOM SI3bIKE KaK IOCyIapCTBEHHOM
si3pike Poccuiickoit denepannu, a Takke paBHOZHAYHOM 10 Pa3MEIICHUIO U TEXHUYECKOMY 0(OpMIICHHUIO
B COOTBETCTBMM ¢ 4acThio 2 ctathu 3 denepanbpHoro 3akoHa oT 1 wumtons 2005 roma N 53-®3 "O
roCyJlapcTBEHHOM si3bike Poccuiickoit @enepanuu'.

3. Ilo ycMOTpeHuto U3roToBUTENS (MCIOJHUTENS, MpoJaBla) HHpopMalus, NpeaHa3HaueHHas A
MyOJIMYHOTO 03HAKOMJIEHHSI IOTpedUTENeH, B COOTBETCTBUU € 4acThio 2 ctatbu 3 DenepaibHOro 3aKkoHa
ot 1 uronst 2005 roma N 53-®3 "O rocymapctBeHHOM si3bike Poccmiickoit denepanun’ MOXeT ObITh
BBITIOJIHEHA TaK)KE€ HA MHOCTPAHHBIX S3bIKAX.

4. TlonokeHHs HACTOALICH CTAaTbU HE MPUMEHSIOTCA K CIIydasM HCIOJIb30BaHUSA (DUPMEHHBIX
HAaUMEHOBAaHMI, TOBApHBIX 3HAKOB, 3HAKOB OOCTY)XMBaHUSA, a TaKkKe K JPYTUM CIydasM,
MIPEeyCMOTPEHHBIM (e/lepabHBIMU 3aKOHaMH, HHBIMH HOPMAaTHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoii
denepanun, TpeOOBAHUSIMH TEXHHYECKUX PETIAMEHTOB B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM OT 27
nexadbps 2002 roga N 184-®3 "O TeXHMUYECKOM pEryJIMpOBAaHHWH'", aKTaMH, COCTaBISIOIMIMMH TPABO
EBpa3uiickoro 3kOHOMHUYECKOI0 COI03a.

Cratba 11. Pexum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUIIUIIAIILHBIX OPraHU3alluii TOPTOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCITY)KUBaHUS MMOTPEOUTENICH YCTaHABIMBACTCS 110 PEIICHUIO COOTBETCTBEHHO MCIOJIHUTEIBLHBIX
opraHoB cyobekToB Poccuiickoii denepaiu 1 OpraHoB MECTHOTO CaMOYIIPABJICHUSI.

(B pen. enepanpHoro 3akona oT 08.08.2024 N 232-D3)

2. Pexxum pa6OTbI OpFaHI/I3aHI/II71, OCYHICCTBJIAIOIIUX JCATCIBHOCTL B C(bean TOProBoro, OBITOBOIO U
HHBIX BHUAO0B 06CJ'Iy>KI/IBaHI/I${ HOTpe6I/ITeJ'IeI7I U HC YKa3aHHBIX B ITYHKTC 1 HaCTOHH_Ieﬁ CTaTbH, a TAKXKC
HHAUBUAYAJIBbHBIX npenanHHMaTeneﬁ YCTaHABJIUBACTCA UMHU CaAMOCTOATCIIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOHHI/ITGHH) JOBOAUTCA A0 CBCIACHHUA HOTpG6HT€J’ICfI n JOJIKCH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperartopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnum mnoTpeOuTento He MNpeaocTaBlieHa BO3MOXHOCTh HE3aMEIMTENbHO MOJYYUTh MpU
3aKIIIOYEHUH JI0TOBOpa MH(popMaIuio o ToBape (paboTe, yciyre), OH BIpaBe NOTpeOOBaTh OT MpoJiaBlia
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

(I/ICHOJIHI/ITCJIH) BO3MCIIICHUA Y6BITKOB, NMPUYNHCHHBIX He00OCHOBaHHBIM YKIIOHCHHUEM OT 3aKJIFOYCHUA
J0rOBOpPA, a €CJIM JOTOBOP 3aKJIIOYEH, B Pa3yMHbIIl CPOK OTKA3aThCS OT €r0 MCIOIHEHHS U MOTpeboBaTh
BO3BpaTa yIUIaueHHOM 3a TOBap CyMMBbI U BO3MEILEHUS JPYTrUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIONHEHHS JOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTH TOBAp (PE3ysIbTaT paboTHI,
YCIIYTH, €CJI 3TO BO3MOXKHO I10 UX XapaKTepy) MPoaaBILy (MCIIOTHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TlpomaBery (MCHOTHUTENb), HE TMPEIOCTABUBIINM TOKYMATENI0 TMOJHOM U JOCTOBEPHOM
nHopMmaiuu o ToBape (paboTte, yciayre), HECEeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TTyHKTamu | - 4
crarb 18 unm nmyHkrom | crateu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paOoTbl, YCIYTH),
BO3HUKIIIHE TIOCJIE €ro Iepenadyn NoTPeOUTEIIO BCICACTBAE OTCYTCTBHSI Y HErO TaKOW MH(POPMAIIUH.

(. 2 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenmen arperaropa, NpPeIOCTaBUBIINK TOTPEOUTENI0 HEAOCTOBEPHYIO WM HETOJIHYIO
nH(popmalro o ToBape (yciayre) Wid npojasle (UCIOJHUTENE), HA OCHOBAaHUM KOTOPOM MOTpeduTeneM
OB 3aKJIFOYEH JIOTOBOP KYIUIM-TIPOJQKH (OTOBOP BO3ME3IHOTO OKAa3aHHS YCIYr) C TPOJaBIIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYHMHEHHBIC TMOTPEOUTETIO BCIEACTBUE
MIPEIOCTABJICHUS €My TaKOi MHPOpMaIuu.

Ecim wHOE HE MpeaycCMOTPEHO COTJIAIIEHUeM MEXIy BIAJEeNbIeM arperatopa W MpoJaBlOM
(McrioTHUTENEM) WM HE BBITEKACT M3 CYIIECTBA OTHOIICHWH MEKIY HHUMH, OTBETCTBEHHOCTh 3a
WCTIOJITHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTpeOUTE]eM C MpOoJaBlIOM (UCIIOJHUTENEM) HAa OCHOBAaHHH
MIPEAOCTABJICHHON BJIaJIEIbIIEM arperaropa nHdopmaluu o ToBape (yCiayre) Wid mpoiaBiie (MCIIOJTHUTEINE),
a TaKkXKe 3a COOJI0ICHUE TpaB MOTPeOUTENeH, HAPYILICHHBIX B pe3yJIbTaTe Mepeiaun MOTPEOUTEI0 TOBapa
(yciyru) HeHaIekKaIIero KauecTBa 1 0OMEHa HEeTPOI0BOJILCTBEHHOTO TOBapa HA/IJIC)KAIIETO KauecTBa Ha
AHAJIOTUYHBIA TOBAP, HECET Mo iaBel] (MCTIOTHHUTEID).

Bnaneneny arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC IOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHUS €My HEJIOCTOBEPHOH WM HEMoJIHOW MHpopMmaimu o ToBape (yciyre), B
cllydae, €CIIM BIIAJIeJIel] arperatopa He W3MEHseT MHPOPMaIUo o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOABIIOM (MCIIOHUTEIIEM) U COACPIKAIIYIOCS B MPEIOKCHHUH O 3aKJIFOYCHUH JIOTOBOPA KYIUIA-TIPOIaXKU
(toroBOpa BO3ME3THOTO OKa3aHHUs YCIIYT).

(m. 2.1 BBeneH DenepanbabiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BOpaBe MPEIbsBUTh TpeOOBaHME K BIAAENbIly arperaropa o BO3BpaTe CyMMBbI
MIPOU3BEACHHOM UM IIPeIBAPUTENBHOM OIIaThl TOBapa (yciyru). Biagenern arperatopa Bo3Bpaliaer CyMmy
MOJIy4€HHOM UM IIPeIBapUTENHHOM OTIIaThl TOBapa (YCIyry) B TEYEHUE JIECATH KalleHJApHBIX THEH CO JTHS
MpeIbsBICHUS OTPEOUTEIEM TaKOTO TPeOOBAHUS MTPH OJJHOBPEMEHHOM HATMYUU CIIEAYIOUIUX YCIOBU:

TOBAp (ycnyra), B OTHOHICHUU KOTOPOTO HOTpe6I/ITeJ'IeM BHCCCHA MpPCABAPUTCIIbHAA OIlJIaTa Ha
OaHKOBCKHI CUET BJIaZIC/IbIIA arperaropa, He NepeaanH HOTpe6I/ITeJ'IIO B CPOK (ycnyra HC OKa3aHa B CpOK);

NOTpeOUTENIb HAMpaBUI MPOAABLY (MCIOJHUTENIO) yBEJOMJIEHHE 00 OTKa3e OT HCIOJHEHMS
JIOTOBOPA KYIUTU-TIPOJIAXKH (JJOTOBOPA BO3ME3HOTO OKa3aHMsI YCIIYT) B CBS3HM C HapyIIEHUEM IIPOAABIIOM
(ucrosmHUTENEM) 0053aTENILCTBA IIEpeaTh ToBap (0Ka3aTh YCIYTr'y) B YCTAHOBJICHHBIN CPOK.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

Hapsiny ¢ TpeGoBanreM 0 BO3BpaTe CyMMBI IPEIBAPUTEIHLHOM OIIaThl TOBapa (YCIIyru) moTpeOnuTeb
HalpaBJIsieT BJIAJIEBbIy arperaropa TOATBEPXKIACHUE HaNpaBleHUs NPoJaBlly (MCIOJHUTEIIO)
yBEOMJIEHUSI 00 OTKa3e OT WCIIOJIHEHHUS JI0TOBOpa KYIUIU-TIPOAAXKU (JOTOBOpPA BO3ME3AHOIO OKA3aHMSI

yeuyr).

Ecnu nHOE HE IPeyCMOTPEHO YCIOBUSMH MOJIB30BATEIHCKOTO WIIM MHOTO COTJIAIICHHS TIOTPEOUTEIS
C BJIAJIENIBIIEM arperatopa, yBeIOMIICHUE TPOIaBIily (MCIIOJTHHUTENI0) 00 OTKa3e OT MCIOJHEHHs JOTOBOpa
KYIUTU-TIPOJIAXKHA  (OTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXKET OBITh HAalpaBJICEHO BIAJENbILY
arperaTopa, KOTOpPbIif 00s3aH HAIPaBUTh €ro MPOaBILY (MCIOITHUTEIIO).
(1. 2.2 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B IYHKTE 2.2 HAcCTOSIIIEN CTaThH, BIaJEJel] arperaropa BIpaBe OTKa3aThb
MOTPEOUTEIIO B BO3BPATE CYMMBI PEBApPUTEIHHON OIUIAThI TOBapa (YCIIyTH) MPH MOJy4YEHUH OT MPo/IaBLa
(McTIoOHUTENS) TOATBEPKACHUS MPUHIATHS OTpeOUTENEeM ToBapa (OKa3aHMsl YCIyru) MpU yCIOBUH, YTO
KOIHS TaKOTO MOATBEP Xk ACHUS Oblila HallpaBJieHa BIaJeblEeM arperaropa HoTpeOdUTeNo B TeUeHUE AECATU
KaJIeHJapHBIX JHEH co JHS MOJIydeHHUS BIIAJENIblIeM arperatopa TpeOOBaHUS O BO3BpAaTe€ CYMMBI
MpeABapUTEIIFHON OTIaThl ToBapa (yciyru). B ciydae Hecoriacusi moTpeOuTesst ¢ MpeacTaBICHHBIMHU
BIIQJIETIBIIEM arperatopa J0Ka3aTelbCTBAaMHU MPHHATHS MOTpeduTeneM ToBapa (OKa3aHHUS YCIYTH)
OTpeOuTENb BIpaBe TPeOOBATh BO3BpaTa CyMMBbI MTPOU3BEACHHON UM MpeaBapUTEIbHON OIIaThl TOBapa
(ycmyru) B cyieOHOM TOPSIAKE.

(. 2.3 BBenen @enepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY MOTPEOUTENsT BCIEACTBUE
HETIPEJOCTABJICHUS €My TIOJIHOM W TOCTOBEpHOU MH(popManuu o ToBape (paboTe, yciayre) moTpeouTesnnb
BIIpaBe NMOTPEOOBATH BO3MEIICHHUS TAKOTO Bpela B TOPSIIIKE, MMPETyCMOTPEHHOM cTaThel 14 HacTosIero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxoIAIIUMCS B COOCTBEHHOCTH (BJIAJCHUH) IIOTPEOUTEIIS.

(. 3 BBeien denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMN TOTPEOHUTENE O BO3MEUICHHHM YOBITKOB, NPUYUHEHHBIX
HEJIOCTOBEPHOU WIJIM HEIOCTATOYHO IOJIHOM WH(popMmamnmeld o ToBape (pabore, yciayre), HEOOXOIMMO
UCXOJIUTh W3 TPEINOJI0KEHUSI 00 OTCYTCTBHHM y TOTPEOUTENS CIENUAIBHBIX MMO3HAHUNA O CBOMCTBAaxX U
XapaKTepUCTUKaxX ToBapa (padoThl, yCIyru).

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Koncynprantllntoc: mpumedanue.
C 01.10.2026 B nHaumeHoBanue cT. 13 BHOcsTCcs u3meHeHus (D3 ot 31.07.2025 N 290-D3).

Ctatba 13. OTBeTCTBEHHOCTb M3roToBuTensa (McnonHuTens, npoaaBua,
yNnONHOMO4YEeHHOM opraHusauumu unu yNnONHOMO4YEHHOro MHAUBUAYANbLHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpeourtenen
(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

Koncynsrantllntoc: npumeyanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsTCS M3MeHenust (D3 ot 31.07.2025 N 290-D3).
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

1. 3a HapymeHue mpaB MoTpeOHTENel M3rOTOBUTEND (MCIIOJIHUTENb, IPOJABEL, YIOIHOMOYEHHAS
OpraHM3anusi WIM YIOJHOMOYEHHBIM MHIUBUAYAJIbHBI NOpEeIIpUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 32aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciau uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUUYMHEHHbIE NOTPEOUTENIO, MOJJIEKAT
BO3MEILEHUIO B TIOJJHOM CyMMe€ CBEpPX HEYCTOMKHU (MIEHU), YCTAHOBJICHHOMN 3aKOHOM WJIM JIOTOBOPOM.
(. 2 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

3. VYmnata HeycToiikd (TI€HHM) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT W3TOTOBHUTEIS
(MCTIONTHUTENS, MPOAABIA, YIIOJHOMOYSHHYIO OPTaHH3aIUI0 M YIIOJTHOMOYEHHOTO WHIMBHIYAIbHOTO
MpEIIPUHIMATENSI, UMIIOPTEPA) OT MCIIOJHEHHS BO3JIOKEHHBIX HAa HETO 00s3aTENbCTB B HATYpE Iepes
OTpeOHUTENEM.

(B pen. ®enepanbHOro 3akona ot 21.12.2004 N 171-03)

Koncynbrantlntoc: mpumeuanue.
C 01.10.2026 B 1. 4 cT. 13 BHOCsTCS m3menenust (D3 ot 31.07.2025 N 290-D3).

4. I3roTOBUTEIL (I/ICHOJ'IHI/ITeJ'II), mpoaaBel, YIIOJJHOMOYCHHAA OpraHu3anusa UJin yHOJ'IHOMO‘-IGHHBIﬁ
WHIMBUYAIBHBIA MPEAPUHUMATEIh, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTEIbCTB MM 32 HEHAJUIe)KaIllee WCIIOIHEHHE 005A3aTeNbCTB, €CIH JOKAXKET, YTO HEHCIIOJTHEHUE
00513aTEIbCTB WIM WX HEHAJIS)KAIIee HMCIIOJHEHUE MPOU3O0IUIO BCICACTBHE HEMPEOJI0JIMMON CHIIBI, a
TaKXKe 10 MHBIM OCHOBAHHUSM, TPETYCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanms moTpedbutens o0 ymiare HEYCTOWKM (TIEHHW), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTEINIEM (MCIIOJTHHUTENIEM, TPOJIABIIOM, YIOJTHOMOYECHHOMN
OpraHu3alMeil WIA YIOJHOMOYEHHBIM WHAMBUIYAILHBIM MNpPEINPUHUMATEIEM, HMIIOPTEPOM) B

JT0OPOBOJILHOM TIOPSIIIKE.
(B pen. denepanbubix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Koncynerantllntoc: npumeuanue.
C 01.10.2026 B 1. 6 c1. 13 BHOCsTCS M3MeHeHust (D3 ot 31.07.2025 N 290-D3).

Koncynprantllntoc: mpumedanue.
O BBISABJICHUU KOHCTHTYIIMOHHO-TIPABOBOrO cMbicia a03. 1 m. 6 cT. 13 cm. IlocranoBnenue KC P® ot
26.12.2024 N 59-IL

6. Ilpu ynoBieTBOpeHMH CyIOM TpeOOBaHM TOTpPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYII
B3BICKMBAET C M3TOTOBHUTENS (WMCIOJHUTENS, TPOJaBIa, YIMOJHOMOUYEHHOW OpraHu3alui WiIH
YIIOJTHOMOYEHHOTO  WHJUBUIYANbHOTO MpEINpUHUMATENsS, UMIOpTepa) 3a HecoOJrofeHue B
TO0OpPOBOJIBHOM TOPSIAKE YAOBIETBOpEHHUs TpeboBaHUi moTpeduTens mTpad B pa3Mmepe MATHACCST
MPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOH CYZIOM B MOJIb3Yy OTPEOUTETIS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

Ecnu ¢ 3asBieHueM B 3allUTy MpaB NOTPEOHTENs] BBICTYHAIOT OOIIECTBEHHbIE OOBEAMHEHUS
noTpeduTenei (MX acCoIMaNny, COI03bl) WM OPraHbl MECTHOTO CAMOYIIPABJICHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcsl yKa3aHHBIM OOBEIUHEHHUAM (MX acCOLHMAIUSAM, COI03aM)
WJIY OpraHaMm.

7. Utpad, npeaycMOTpeHHBIN ITYHKTOM 6 HACTOSIIECH CTAaThH, HE TIOJUIC)KHUT B3BICKAaHUIO B ClTydae,
€CJIM M3rOTOBUTENb (KCIOJHUTEND, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alMs WIM YHOJHOMOYEHHbBIN
WHIMBUIYAIBHBIA TPEANPUHUMATENIb, HMMIIOPTEp) B JOOPOBOJIBHOM TMOPSAIKE HE YHAOBIETBOPHI
TpeOOBaHUs MOTPEOUTENS MO BUHE MOTPEOUTENS, B TOM YHCIIE B CIydae YKIOHEHHUS MOTPEOUTENs OT
COBEpUICHUS JEHUCTBUN, MPEIYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TakOoro HEWCIOJIHEHUS UM
00s13aTeNIbCTB, B pE3ylbTaTe KOTOPOrO H3TOTOBUTENb (UCIOIHUTENb, IMPOJABEL, YHNOJHOMOYEHHAas
OpraHM3aiys WM YIOJHOMOYEHHBIH MHIMBUIYAIbHBIA MPEIIPUHUMATENb, UMIIOPTEP) OKa3aycs JIULIEH
BO3MOYHOCTH B JJ0OPOBOJILHOM TOPSIJIKE YIOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

HTpad, nmpeaycMOTpeHHBIM MyHKTOM 6 HAcTOSIIEH CTaThbU, TakXKe HE MOJUIEKUT B3BICKAHHUIO B
cllydyae, €CiId HW3rOTOBUTENb (MCIOJHUTENb, TMPOJAABEll, YIOJHOMOYEHHas OpraHu3alus WiIn
YIOJHOMOYEHHBINH WHIUBUAYAIBHBIN MTPpeApUHIUMATEb, UMIOPTEP) HE UCIIOIHUI WM HECBOEBPEMEHHO
WCIIOJIHMJI YCTAaHOBJIGHHbIE HACTOALIMM 3aKOHOM 00s3aTelnbCcTBa MEpe] MOTpeOUTENeM BCIEICTBUE
HapyIIeHUs] CBOUM KOHTPAreHTOM O0s13aHHOCTEN MO MOCTaBKEe TOBApOB (BBIIIOJIHEHUIO Pa0OT, OKa3aHUIO
yCIIyT), HEOOXOIMMBIX JUIsl UCTIOJHEHUS 0053aTeNbCTB Mepe MOTpeOuTeNeM, 3a UCKIIIOUEHUEM CIIydas,
€CIIM U3rOTOBUTENb (MCIOJHUTENb, NMPOJABEL, YIOJIHOMOUYEHHAs OpraHu3alys WM YHOJHOMOYEHHBIN
MHAWBUIYAJIBHBIM TpeANpUHUMATENb, UMIIOPTEP) ACHCTBOBAI HEJOOPOCOBECTHO WIIM HEPA3yMHO INpHU
BBIOOpPE TAKOTO KOHTpArcHTa.

B cnydae, ecnmu g0 oOpamieHuss TOTpeOUTENST B CyI MEXKIYy H3TOTOBHUTENEM (MCIOJHUTEIEM,
MPOJIaBLIOM,  YIOJHOMOYEHHOW  OpraHM3aliedl  WJId  yINOJHOMOYEHHBIM  HWHJAWBUIYaTbHBIM
MpearnpuHUMaTeNieM, HMIOPTEPOM) M NOTpPeOUTENeM 3aKIIOUEHO MEIUAaTHUBHOE  COTJIAlICHHE,
npeaycMotpenHoe denepanbHbiM 3akoHOM OT 27 wutonsg 2010 roma N 193-d3 "OO6 anpTepHATHBHOM
MpoLEeype yperylupoBaHUsl CIOPOB C ydacTHEM TMOcpenHuKka (mpouenype Meauauuu)", mrpad,
MPEelyCMOTPEHHBIN MYHKTOM 6 HAcTOSIIEN CTaTbu, CYJAOM HE B3bICKMBAETCS, 32 MCKIIOUYEHHUEM CIIy4aeB,
€ClIi TaKoe MEJUAaTHBHOE CorjalleHue He ObUIO HCHOJHEHO 0 BUHE HU3rOTOBUTENA (HMCHOJHUTEIS,
MIPOJIaBLIa, YIIOJTHOMOYEHHOM OpraHu3aliy WK YIOJIHOMOYEHHOTO HHIMBUYaTbHOTO IPEAIPUHUMATEII,
HMIIOPTEPA).

(n. 7 BBegen denepanbHbiM 3akoHOM OT 28.12.2025 N 500-D3)

8. Ecnu nHOE HE YCTaHOBIJIEHO 3aKOHOM, YCTYIKa MOTpeOuTesneM mpaBa TpeOoBaHHs 00 yrjaTe
HEYCTOMKHU (TMeHH), pa3Mep KOTOpPOil ompe/esieH B COOTBETCTBHHM C MYHKTOM | cTaTbu 23 HACTOSIIETO
3akoHa, u mrpada, yKa3aHHOTO B ITYHKTE 6 HACTOSILEN CTAaTbH, JIUIY, HE SBISIOUIEMYCS TOTPEOUTEIEM,
HE JIOIYCKAaeTCsl, €CJIM TaKas YCTYIKa COBEpPUIAETCS JO BCTYIUICHUS B 3aKOHHYIO CHIIY PEIICHHS Cyla O
B3BICKAHMM YKa3aHHBIX HeycToWku (menu) u (wnu) mtpada. [Ipu coBepieHUM TakoW CHOENKH OHA
MIPU3HAETCS] HUYTOKHOM.

(. 8 BBeaeHn PeaepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Cratbsa 14. UmyluecTBeHHasi OTBEeTCTBEHHOCTbL 3a BpepA, NPUYUHEHHbIW BCneacTBue
HepocTaTKkoB ToBapa (paboThbl, ycnyru)

1. Bpe;[, HpI/I‘-II/IHCHHHﬁ JKU3HH, 3I0pPpOBbBIO UKW HUMYLICCTBY HOTpC6I/ITeJ'I$I BCJIICACTBHUC
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cv3m. u gon., ...

KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIETITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
IIOJUIEKUT BO3MEILEHUIO B II0JIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEUICHHUS BpEIa, IPUIMHEHHOTO BCIICACTBHE HEAOCTATKOB TOBapa (paboThl,
yCIIyTH), TpU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJI OH B JOIOBOPHBIX
OTHOIIEHUSIX C IPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npuunHEHHBIN KU3HU, 3J0POBbIO UM UMYIIECTBY NOTPEOUTEINS, MOAJIEKHUT BO3MEILEHUIO,
€CJIM BpeJl IPUYMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKA CIIYXObI MJIM CpOKa FOJTHOCTH ToBapa (paboThl).

Ecnau Ha ToBap (pe3ynbTaT paboOTHI) MOJKEH OBITh YCTAHOBJIEH B COOTBETCTBHH C TyHKTamu 2, 4
CTaThU 5 HACTOAIIETO 3aKOHA CPOK CITYKOBI MM CPOK TOJTHOCTH, HO OH HE YCTAHOBJICH, JIMOO MOTPEOUTEIO
He ObLJIa MPpe0CTaBJICHA MTOJIHAS U JOCTOBEPHAst HHPOPMAIIHS O CPOKE CITY>KObI UITH CPOKE TOJTHOCTH, JTHO0
noTpeduTtesp He ObUT MPOMH(DOPMHUPOBAH O HEOOXOAUMBIX JIEHCTBHIX IO UCTEYCHUHU CPOKA CITYKOBI UITH
CpOKa TOJHOCTH M BO3MOXHBIX ITOCIICJICTBUSAX NPH HEBBITIOJHCHUH yKa3aHHBIX JICHCTBUH, JINOO TOBap
(pe3ynbTar paboTHI) MO UCTEYCHUH THX CPOKOB IPEJCTABISCT ONMACHOCTD JIJIS JKU3HH U 37I0POBbS, BPE]I
MTO/IJIS)KUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUIHHCHUS.

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecnu B cootBeTCTBUU C IMMyHKTOM | cTaThu 5 HaAcTOsMIero 3akoHa M3rOTOBUTENH (MCIIOTHUTEND) HE
YCTaHOBHUJI Ha ToBap (paboTy) CPOK CIYKOBI, Bped MOAJICKUT BO3MEIICHHIO B CIIy4ae €ro MPUINHCHHS B
TEUEHHUE JICCATH JIET CO JHS Tepeaadn ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHD TIepeladll YCTAHOBUTD
HEBO3MOJKHO, C JIaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS BBITOJTHEHUS PaOOTHI).

Bpen, npuunHeHHBIN BCIEICTBHE HEIOCTATKOB TOBApa, MOJJICKUT BO3MEIICHHIO MPOJJABIIOM HIIH
M3TOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIIECBIIIETO.

Bpez[, HpI/I‘II/IHeHHHﬁ BCJICACTBHE HCAOCTATKOB pa6OTH WX YCIYIru, IMOMJIC)KUT BO3MCHICHUIO
HUCIIOJIHUTCIIEM.

4. VzrotoButens (UCIOIHUTENH) HECET OTBETCTBEHHOCTh 32 BPEl, IPUUUHEHHBIN KU3HH, 3J0POBbIO
WM UMYIIECTBY MOTPEOUTEINS B CBS3U C UCIOJIb30BAHUEM MaTepHUajioB, 000pYyI0BaHUS, HHCTPYMEHTOB U
UHBIX CPEICTB, HEOOXOJWMBIX Uil IPOU3BOJCTBA TOBAPOB (BBIMOJHEHHUS pabOT, OKa3zaHUS YCIYT),
HE3aBHCHMO OT TOTO, O3BOJIST YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUN BBISIBUTH UX 0COOBIE CBOIICTBA
WJIM HET.

5. UsroToBuTENb (MCTIOIHUTENb, IIPOIABEIl) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXKET, YTO
BpeJ MPUYMHEH BCIEACTBHE HEMPEOJOTUMON CHIIbI WIIM HapyIICHHUs MOTPEeOUTENeM YCTaHOBJICHHBIX
MIPaBUJI UCIIOJIb30BAHUS, XPAHEHHSI UITU TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratba 15. KomneHcauua mopanbHOro Bpega

Koncynperantllntoc: npumeuaHue.
C 01.10.2026 B a63. 1 ct. 15 BHOCATCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

MOpaHLHLIﬁ BpCA, HpI/I‘{I/IHCHHHﬁ l'IOTpC6I/ITCJ'IIO BCJICACTBHUC HAPYHICHUA H3TOTOBUTCIICM
(I/ICHOJ'IHI/ITCJ'ICM, npoaaBuoMm, YHOHHOMOquHOﬁ OpPaHH3aHHCﬁ HJIN YITOJTHOMOYCHHBIM WHANBUAYaJIbHBIM
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(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
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MpeANpPUHUMATENIEM, UMIIOPTEPOM) TpaB MOTPEOUTENs, MPETYCMOTPEHHBIX 3aKOHAMH W TPABOBBIMH
aktamu Poccuiickoit denepanuu, peryaupyomuMi OTHOIIEHUS B 00JIaCTH 3allIUTHI TIPaB MOTpeOUTENEH,
MOJUUIEKUT KOMIICHCAlUM MPUYMHHUTENIEM Bpela IpPU HaJWYUM €ro BHUHBL Pa3Mep koMImeHcauuu
MOPAJIBHOTO BpEJla OIPEAEIACTCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEICHHUSI UMYLIECTBEHHOIO Bpe/a.
(B pen. ®enepanbhbix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KomneHcanus MOpajbHOTO Bpefia OCYIIECTBISETCS HE3aBUCUMO OT BO3MEIIEHUSI UMYIIIECTBEHHOTO
Bp€/a U NOHECEHHBIX OTPEOUTENEM YOBITKOB.

Cratba 16. Hegonyctumbie ycnoBusi AoroBopa, ywemnsirowue npasa notpeourtens,
3anpetbl M 0053aHHOCTW, Hanaraemble Ha npoaaBua (MCNOMHWUTENs, Bragenbua
arperartopa)

(B pen. ®enepanbHoro 3akoHa oT 01.05.2022 N 135-03)

1. HenonycTUMBIMH YCIOBHSIMH JOTOBOPA, YIIEMJISIOIIMMU ITpaBa MOTPEOUTENS, BIISIOTCS YCIOBHUS,
KOTOpbI€ HAPYIIAKOT MPaBUJIa, YCTAHOBJICHHBIE MEXKTYHAPOAHBIMU JOoroBopamMu Poccuiickoin denepannu,
HACTOSIIMM 3aKOHOM, 3aKOHAMU W NPUHHMAEMBIMA B COOTBETCTBUU C HUMH WHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit @enepanyu, peryaiupyroolMMyd OTHOIIEHHS B 00JacTH 3alllUThl MpaB
notpebuteneit. Henomyctrumebie ycaoBuUs 0T0BOpPa, YIIEMIISIONIKE MTpaBa MOTPEOUTENs, HUYTOKHBI.

Ecnu BKIIIOUYEHME B JIOTOBOP YCIOBHUM, YHIEMJISIOMMX MpaBa MOTPeOUTENs, TIOBJICKIO TPUIMHEHUE
YOBITKOB TIOTPEOUTENIO, OHHM IOJUICKAT BO3MEIICHHIO IPOJABIOM (M3TOTOBUTEIEM, HCIIOJTHUTEIIEM,
HMIIOPTEPOM, BJIAJCTBIIEM arperatopa) B MOJHOM O0ObeMe B COOTBETCTBHH CO CTaTheil 13 HacTosIero
3akoHa.

TpeboBanue moTpeOUTENS O BO3MEIIEHUN YOBITKOB ITOJUICKHUT YIOBICTBOPCHHUIO B TCUECHUE JICCATH
JTHEH CO JTHS €T0 MPEIbSIBICHUS.

Koncynprantllntoc: mpumeydanue.

[Tonoxenus ct. 16 (B pen. @3 ot 01.05.2022 N 135-D3), ycraHaBinuBaromue nepeyeHb HEJTOMYCTHMBIX
yCIOBUH JOTOBOPA, YILIEMJISIONINX [TpaBa MOTPEOUTENs, paCHPOCTPAHSAIOTCA Ha OTHOLICHUS, BO3HUKIIIHE
U3 paHee 3aKII0YEHHBIX JOTOBOPOB.

2.K HEAOIIYCTUMBbBIM YCJIOBUAM NOTOBOPA, YIICMIIAIOIIUM IIpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) YCJIOBUA, KOTOPBIC NPCAOCTABIIAOT IPOJAaBIy (I/ISFOTOBI/ITCJHO, HUCIIOJIHHUTCIITO, yTIOJ'IHOMO‘lGHHOﬁ
opraHu3anyv HWJIH YIIOJJHOMOYCHHOMY HHIAWBUAYAJIBbHOMY IMPCATIPUHUMATCIIIO, UMIIOPTEPY, BIIAACIIBIY
arperaTopa) paBO Ha OI[HOCTOpOHHI/Iﬁ OTKa3 OT HCIIOJHEHHUS 00sA3aTCIbCTBA WU OJJHOCTOPOHHCEC
HU3MCHCHUC YCHOBI/Iﬁ 00s13aTeNbCTBA (npenMeTa, LECHBI, CPOKAa U MHBIX COTJIACOBAHHBIX C HOTpC6I/ITCJ'IeM
YCHOBHﬁ), 34 HCKIIFOUCHUCM CJIYy4acB, C€CJIM 3aKOHOM WM HWHBIM HOPMATHBHBIM IIPABOBBIM 4AKTOM
Poccuiickoit CDCI[epaI_II/II/I MpeaAyCMOTpCHA BO3MOKHOCTD IPCAOCTABJICHUSA JOTOBOPOM TAKOTI'O IIpaBa,

2) ycnoBUsi, KOTOPbIE OIPaHUYMBAIOT MIPABO MOTPeOUTENs Ha CBOOOAHBII BBIOOp TEPPUTOPUATBHOM
MOICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HacTOSIIEro 3aKoHa;

3) YCJIOBUS, KOTOPBIC YCTAHABJIMBAKOT IJIA HOTpe6I/ITeJ'IH I_HTpa(bHLIC CaHKIIMM WX HHBIC
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00sI3aHHOCTH, MIPETSITCTBYIOMINE CBOOOTHOW peaTn3aliy IpaBa, yCTAaHOBJICHHOTO CTaThell 32 HACTOSIIETO
3akoHa;

4) YCJIO0BUS, KOTOPBIC UCKIIOYAIOT WM OTPpaHUYHMBAOT OTBETCTBCHHOCTDH IIPOJaBLa (I/ISFOTOBI/ITGJDI,
UCITOJIHUTCIIA, yHOJIHOMO'—IGHHOfI OopraHusanun nim YIIOJITHOMOYCHHOTO HHIUBUAYAJIbHOTI'O
NpCAlpUHUMATCIIA, HWMIIOPTCPA, BJIaAC/IbLa arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAIJICXKAIICC
HCIIOJHECHHUE 0053aTEIIHLCTB 110 OCHOBAaHUAM, HC MIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpble 00YCIIOBIMBAIOT IPUOOPETEHHE OAHUX TOBAPOB (padoT, yciayr) 00s3aTeabHbIM
MpUOOpETEHNEM HHBIX TOBAapoB (paldoT, yCiIyr), B TOM 4YHCIE MpeaycMaTpuBalOT o00sA3aTeIbHOE
3aKJTFOYCHHE HHBIX JOTOBOPOB, €CIIM HHOE HE MPETyCMOTPEHO 3aKOHOM;

6) YyCIOBHUsA, KOTOpBIE TMPEAYCMATPUBAIOT BBIMIOJIHEHUE JOMOJHUTEIBHBIX paboT (OKa3zaHue
JOTIOJTHUTEIBHBIX YCIYT) 3a IIIaTy 0€3 MOJy4eHUsI COTIacus MOTPeOUuTers;

7) yclioBHSs, KOTOpPBhIE€ OTPAaHMYMBAIOT YCTAHOBJIEHHOE cTaThei 16.1 HacTtosmiero 3akoHa MpaBo
noTpebuTesns Ha BbIOOp crioco0a u (GopMBbl OIIIATHI TOBApPOB (padoT, yCiyr);

8) ycnoBusi, KOTOpbIE COJIEP’KAaT OCHOBAHUS JIOCPOYHOTO PACTOPXKEHHUS TOroBopa Mo TpeOOBaHUIO
mpojaaBia (MCHOJHUTENS, BIAJENbIla arperaropa), HE TMPEIyCMOTPEHHBIE 3aKOHOM WIW HWHBIM
HOPMAaTHBHBIM MPAaBOBBIM akTOM Poccutickoit @enepaiuu;

9) ycrnoBusi, KOTOPhIE YMEHBINAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycioBusi, KOTOpblE OTPaHUYMBAIOT MPABO BbIOOpa BH1a TpeOOBaHUIL, TPEAYCMOTPEHHBIX TYHKTOM
1 crateu 18 u mynkroM | ctaThu 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh MPEABIBICHBI MPOJAABITY
(M3rOTOBUTENIO,  UCHOJHUTEN0,  YIMOJHOMOYEHHOW  OpraHu3aldd  WIK  YINOJHOMOYEHHOMY
MHIUBUAYAIbHOMY TNPEANPUHUMATENI0, HUMIIOPTEPY) MpPU MPOJAaXe TOBAPOB (BBINOJHEHUU pPAOOT,
OKa3aHUU YCIIYT) HEHAJIeXKAIllero KauecTBa;

11) ycnoBus, KOTOpbIE yCTaHABIMBAIOT 0053aTENbHBIN TOCYAEOHBIN MOPSIOK PACCMOTPEHHSI CIIOPOB,
€CJIM TaKOH MOPSA0K HE MPEIyCMOTPEH 3aKOHOM;

12) YCJIIOBUA, KOTOPBIC YCTAHABJIMBAKOT [JId HOTpe6I/ITeJ'I${ 00S3aHHOCTb IIO JOKa3bIBAHHIO
OIIPCACIICHHBIX O6CTOHT€J’IBCTB, 6peM;1 JOKa3bIBaHHA KOTOPbIX 3dKOHOM HC BO3JIOKCHO Ha HOTpe6I/IT€J'ISI;

13) ycioBusi, KOTOpbIE OTPAHUYMBAIOT MOTPEOUTENS B CPEACTBAX U COCO0aX 3aIlIUTHI HAPYIIEHHBIX
pas;

14) ycioBus, KOTOpbIE CTaBAT YAOBJIETBOPEHUE TpeOOBaHUN MOTpedUTeNel B OTHOILIEHUH TOBAPOB
(paboT, yciyr) ¢ HeAOCTaTKaMH B 3aBUCHMOCTb OT YCIIOBHUH, HE CBSI3aHHBIX C HEIOCTaTKaMHU TOBAPOB

(pabor, yeuyr);

15) uHble ycnOBHUSA, Hapyllarollue IpaBHJIa, YCTAHOBJIEHHBIE MEXKJIYHApPOIAHBIMH JOTOBOpaMHU
Poccuiickoit denepanny, HaCTOAMMM 3aKOHOM, 3aKOHAMM ¥ NPUHMMAEMbIMU B COOTBETCTBUU C HUMHU
MHBIMH HOPMAaTHBHBIMM TPaBOBBIMHM akTamu Poccuiickoit ®@enepanuu, perylnupyouMMi OTHOLIEHHUS B
00J1aCTH 3aIUTHI IPaB NOTPEOUTEIEH.

3. Hpoz[aBeu (I/ICHOJ'IHI/ITGJ'IB, BJIaACIICIL arperaTopa) HC BIIPpaBC€ OTKa3bIBATb B 3aKJIKOUYCHUMH,

www.consultant.ru Crpanuua 22 n3 53
Hafe)XHafa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=388236&date=13.03.2026&dst=100102&field=134

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

WCTIOJIHEHUH JIOTOBOpA, HAIPABJICHHOTO Ha MPUOOPETEHHE OJHUX TOBApOB (paboT, yciyr), Mo MpUYUHE
OTKa3a MOTpeOuTeNnss B MNPHOOPETEHWH WHBIX TOBapoB (pabot, yciyr). YOBITKH, NPHYUHEHHBIC
MOTPEOUTEINI0 BCIIEJACTBHE HApYIICHHs €ro ImpaBa Ha CBOOOMHBIA BhIOOp TOBapoB (paboT, yciuyr),
BO3MEMIAIOTCS MPOJIABIIOM (MCIIOJTHUTEIIEM, BIIAJICNIBIIEM arperaropa) B mojHoOM oObeMe.

3anpemiaercs yI0BICTBOPEHUE TPEOOBAHMI MOTPEOUTENCH B OTHOIIIEHUU TOBApOB (paboT, yciyr) ¢
HEeaoCTaTKaMMu CTAaBUTh B 3aBUCHUMOCTH OT YCJIOBI/H\/JI, HC CBA3AaHHBIX C HCAOCTATKaMH TOBAapOB (pa60T,

yeuyr).

3anperniaercsd OTKa3 B 3aK/IIOYEHHUU JOTOBOPA M BO BHECEHMHM H3MEHEHHIl B JOTOBOP B Cllyyae
[IPaBOMEPHOT0 yKa3aHUsl MOTpPeOUTENEeM Ha HEJIOMYyCTUMbIE YCIOBHS JOrOBOpa, YIIEMJISIONIME MpaBa
MOTPeOUTENs, B LIEIAX UCKIIOUYEHNs Takux ycioBul. IIpu npeabsasiennn norpedurenem TpeOoBaHUs 00
UCKIIIOYEHUH W3 JIOTOBOpAa HEAONMYCTHUMBIX YCIOBHH JI0TOBOpa, YIIEMISIOUIMX IpaBa MOTpPeOUTes,
yKa3aHHOE TpeOOBaHHUE MOJIEKUT PACCMOTPEHHUIO B TEUEHUE JECATHU THEH CO JTHS €ro NpeabsBICHUS C
00s3aTeNbHBIM U3BEIIEHUEM MOTPEOUTENS O pe3ynbTaTax PacCMOTPEHUSI U MPUHATOM MOTHBHPOBAHHOM
PELICHNH IO CYIECTBY YKa3aHHOTO TpeOOBaHMUSL.

AG3a1pl 4eTBEepTHIN - MATHINA yTpaTuin cuily ¢ 1 centsiOps 2025 roga. - denepanbHblii 3aKOH OT
07.04.2025 N 69-®3.

3.1. Tlpomaka MOTIOMHUTEIHHBIX TOBApPOB (BBITIOJHEHUE JOIMOJHUTEIBHBIX pPa0dO0T, OKa3aHHE
JOTIOJTHUTEIIBHBIX YCIIYT) 32 OTACNBHYIO TUIATY OCYIIECTBIISIETCS MPOIABIIOM (MCTIOTHUTEINIEM, BIIaIC/IbIIEM
arperaTopa) UCKIIOUYUTEIBHO C COTJIACHS TIOTPEOUTEIIS.

[Torpeburens BpaBe moTpeOOBaTh OT MpoJaaBIia (MCIOJHUTENS, BIAJENblla arperatopa) Bo3Bpara
yIUTaYe€HHOW IEHE)KHOM CyMMBI 32 TIPOIaHHBIE O€3 €ro Coriacusl OMOJHUTEIFHBIE TOBAPHI (BHITIOTHEHHBIE
JOTIOJTHUTEIIbHBIE PAa0OThI, OKa3aHHBIE IOTIOJIHUTEIBHBIE YCIYTH).

3amnpemnaercsi HaBS3bIBAHHUE MMOTPEOUTEIIO JIOTIOJIHUTEIBHBIX TOBAPOB (paboT, yCiIyr) 3a OTACIHHYIO
IUIATy MyTEM MPEITI0KESHHS TOTPEOUTEIIO 10 3aKIIIOYCHHUS JOTOBOPa O MPHOOPETCHUN OCHOBHBIX TOBApOB
(paboT, yciryr) mpuoOpecTy JOTOTHUTENbHBIC TOBAPHI (PaOOTHI, YCIYrH) WIIH 3aKIIOYUTH UHBIE IOTOBOPHI,
NpUOOpPETEHUE WM 3aKITIOUEHHE KOTOPBIX OOYCIIOBIMBAETCS 0053aTENBHOCTBIO TNPH MPHOOPETCHUHU
OCHOBHBIX TOBAapOB (paboT, yCIIyT), €CIIU HHOE HE MPETYCMOTPEHO 3aKOHOM.

[ToTpeOuTens BrpaBe 0TKa3aThCs OT OIUIATHI HABA3AHHBIX JOTIOJHUTEIbHBIX TOBAPOB (paldoT, yciyr),
a eclIi OHU OIlJIau€Hbl, BIIpaBe NOTPeOOBaTh OT IpoJaBLia (MCIIOJIHUTES, BIalelIblia arperaropa) Bo3Bpara
YIUIAYEHHOM JIEHEKHOU CYMMBI.

TpebOoBanue mnoTpeduTens o BO3BpaTe YIUIAUEHHOW 3a HABS3aHHBIC JOTOJHUTEIBHBIE TOBaphl
(paboThl, ycnyru) WiM MpHOOpETeHHbIE 0€3 €ro CoryiacHs JIONOJIHUTEIbHbIE TOBaphbl (BBIIOJHEHHBIE
JIOTIOJTHUTENbHBIE Pa0OThl, OKa3aHHBIE JOMOJHUTENbHBIE YCIYrH) JACHEKHOW CyMMBbI HOJUICKUT
YJIOBJIETBOPEHHIO B TEUEHUE TPEX JIHEH O JTHS NMPeIbsBICHUS YKa3aHHOTO TPeOOBaHUSI.

Cornacue HOTpe6I/ITeJIH Ha HpI/IO6peTeHI/Ie JOTIOJTHHUTCIIbHBIX TOBApOB (BBIHOJ'IHCHI/IG
JAOIIOJIHHUTCIIBHBIX pa60T, OKa3aHUC JOIOJTHUTCIIBHBIX yCJ'IyF) 3a IUIaTy Oq)OpMJ'IHeTCSI mpoaaBIOM
(I/ICHOJ'IHI/ITCJ'ICM, BJIaACIbLIEM arperaTopa) B IIMCbMEHHOM (I)OpMC, €CJIM UHOC HC TPECAYCMOTPCHO 3aKOHOM.
OO0s3aHHOCTh J0Ka3aTh HAJIMYKME TAKOIro corjiacus nujin O6CTO$ITCJ'ILCTBE[, B CUJIY KOTOPOI'O TaKOC COTJIacue
HC Tpe6yeTc;1, BO3JIaracTcCs Ha ImpoaaBia (I/ICHOHHI/ITCHH, BJIajgciibia arperaTopa).
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[IpocraBnenue npogaBLoOM (HCIOIHUTENEM, BIAJEIbLIEM arperatopa) aBTOMaTHYECKUX OTMETOK O
COrJlacHH TIOTPEOUTENST Ha NMPHOOPETEHUE IOTOJHUTEIHHBIX TOBAPOB (BBITIOJHCHHE JIOTIOJHUTEILHBIX
paboT, oKazaHHE JOTOJHUTEIBHBIX YCIYT) WIA BBIPAXEHHE MPOAABLOM (HMCIOJHHUTEIEM, BIaJeNbIeM
arperaTopa) 3a TMOTpPEOWTENss TaKOTO COTJIacHs B HWHOM BHUAE JMO0 (OPMHUpPOBAHKE MPOAABLOM
(ucnonHMTENEeM, BIJIAAENBLEM arperaropa) YCJIOBHH, MPEANoNaraloliiX HW3HAYaJIbHOE COIJIacHe
HOTpC6I/ITeJI$I Ha HpI/IO6peT€HI/IC JOIOJHUTCIIbHBIX TOBApOB (BI)IHOJIHCHI/IC JOIIOJIHUTECIIbHBIX pa60T,
OKa3aHHUE JONOJIHUTEIBHBIX YCIYT), HE IOMyCKaeTCsl.

(. 3.1 BBenen denepanbHbiM 3aKkoHOM 0T 07.04.2025 N 69-D3)

4. TlpomaBery (MCIOTHUTENb, BIAJENEI] arperaropa) HE BIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIIOYEHUH, UCTIOJTHEHUH, U3MEHEHUHN WIIM PACTOPKEHHUH JJOTOBOpA C MOTPEOUTENIEM B CBSI3H C OTKa30M
MOTPEeOUTENsT MPEJOCTaBUTh NEPCOHAIbHBIE JaHHbIE, 3a MCKIIOYEHHEM CIy4yaeB, €CIM O00s3aHHOCTb
MPEOCTAaBICHUS TAaKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATenbCcTBOM Poccuiickoit denepanuu Win
HEMOCPEICTBEHHO CBS3aHA C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Ipu npeapsaBieHnn notpeduTeneM TpeOOBaHUS O MPEIOCTABICHUU HHPOPMAIMU O KOHKPETHBIX
INpUYrMHaxX MW IIPABOBBIX OCHOBAHUAX, OIPCACITIAIONIMX HCEBO3MOXHOCTE 3aKJIIIOUYCHUSA, HCIIOJIHCHUAA,
W3MCHECHHS WJIM PaCTOPXKECHHUS JOToBopa Oe3 MPeIoCTaBIICHUS MEPCOHAIBHBIX JAHHBIX, B MHCBMEHHOM
dopme (B ToM ymciie B (popMe AIEKTPOHHOTO TOKYMEHTA) TpoIaBel] (MCIIOTHUTENh, BIIaIeNel] arperaropa)
AOJDKCH NPEAOCTaBUTh TAKYIO I/IH(i)OpMaHI/IIO B TCUCHHUEC CEMHU HHeI\/'I CO IHA MIPCABABJICHHUA YKAa3aHHOI'O
TpeOOBaHUSI.

[Tpoxaser (McnOJHUTENH, BIACIICI] arperatopa) npeaocTaBiisieT HHPOpMaIIUIO TOTPEOUTENIO B TOU
dbopme, B KOTOpPOW TPEABABICHO TpeOOBaHME MOTPEOUTENST O WPENOCTaBICHUU HWHPOPMAIMH O
KOHKPETHBIX TPUYMHAX M TIPABOBBIX OCHOBaHUSX, OTPEACISIONINX HEBO3MOKHOCTh 3aKIIOYCHUS,
WCTIOJTHEHUS, H3MEHEHUS HITH PACTOPXKEHHS JOroBopa 0e3 MpeloCTaBICHUs IEPCOHATBHBIX TaHHBIX, €CITU
WHOE HE YKa3aHO B 3TOM TPeOOBAHUHU.

[Ipu npeapsaBiennn notpeduteneM TpeOOBaHUS O MPEIOCTABICHUU HMH(POPMAIMU O KOHKPETHBIX
MPUYMHAX M TPABOBBIX OCHOBAHHUAX, OIPEIEISIIOIMIMX HEBO3MOXKHOCTh 3aKIJIOYCHHS, HCIIOIHEHUS,
W3MEHEHHUS WIH PAacTOP>KeHHUs JoroBopa 0e3 mpeloCTaBlIeHUs] IEPCOHANBHBIX JaHHBIX, B YCTHOU (opme
Takas uH(opmanus 10JKHa OBITh MIPEI0CTaBlIEHA HE3aMEITUTENIBHO.

Cratbsa 16.1. PopmMbl M NOPAZOK onnaTtbl NpU Npoaaxe ToBapoB (BbINONIHEHMU paboT,
oKasaHuu ycnyr)

(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlpoxaBen (MCMIOTHUTEND, BIIAJEINEI] arperaropa B CiIyuyae MCIONIb30BaHUsI B CBOCH AEATEIbHOCTH
HAJIMYHBIX PaCYETOB C MOTpeduTeneM) 00s3aH 00eceunTs BO3MOXKHOCTh OILIAThl TOBApOB (paboT, yCiyr)
MyTeM HCIOJB30BaHUsl HAIMOHATIBHBIX TUJIATEKHBIX MHCTPYMEHTOB, a TaKKe€ HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIS.

(B pen. ®enepanpHoro 3akona oT 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00€CICYUTh BO3MOXKHOCTH OILIATHI TOBApoOB (pa60T, ycnyr) C HCIIOJIb30BAHUCM
HallUOHAJIBHBIX IIIATCKHBIX HWHCTPYMCHTOB B paMKax HAIlMOHAJILHOM CHCTEMBI ILIaTEKHBIX KapT
pacnupocCTpaHAaACTCd Ha MIpoJaBlad (I/ICHOHHI/ITCHH, Bi1agciibia arperaTopa), Y KOTOpOTO BBIpYYKa OT
pcajim3aniun TOBApOB (BBIHO.HHGHI/ISI pa60T, OKa3aHHuA yCJIyF) 3a HpCIlI_HCCTBYIOI_I_[I/Iﬁ KaJ'IeH,Z[apHLIfI roa
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MPEBBIMIACT IBAIATh MUJUTHOHOB PYOJICH.
(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecmu mMecTo omutaTsl ToBapoB (padoT, yciuyr) HaXOIUTCS B MECTE, IIe HE MPEIOCTABIISIOTCS YCIyTH
JOCTyla K TIOJIBIKHOW pamuoTeneOHHONW CBsi3W W (WJIM) CPEeICTBaM KOJUICKTUBHOTO JIOCTyNa K
nH(OPMAMOHHO-TEIICKOMMYHHUKAIIMOHHOHN cetn "MHTepHeT", mpoaBel (MCIOJHUTENb) 0CBOOOKIaeTCS
OT 00S3aHHOCTH O0O0CCIICYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBapoB (pabot, yciyr) c
MCI0JIb30BaHNEM HAIIMOHAIBHBIX IJIATSKHBIX HHCTPYMEHTOB.

[IponaBerr ocBoOoOXkmaeTcst OT OOS3aHHOCTH 00ECIEeYUTh BO3MOMKHOCTH OIUIAaThl TOBAapOB C
WCIOJIb30BAHNEM HAIIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peaiu3anii TOBapOB B KOTOPOM COCTaBJISIET MEHEEe ISITH MUJUIMOHOB PYOJieH 3a TPeIIecTByHOIIUN
KaJICHIAPHBINA 0.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynbrantlntoc: mpumeuanue.
C 01.09.2026 m. 1 ct. 16.1 momomusercs a63. 5 - 7 (@3 ot 23.07.2025 N 248-03). Cm. Oynymryro
PEIaKIuio.

2. Omrara ToBapoB (paboT, yCIAyr) MOXKET MPOU3BOIUTHCA IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHHEM MpojaBla (MCIOJHUTENS) MyTeM pacueToB dYepe3 CYOBEKTOB HAIMOHAIbHOM IJIATEKHOU
CUCTEMBI, OCYLIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOIATEILCTBOM
Poccuiickoit @enepanmu O HAIMOHAIBHOM IUIATEKHOMW CHCTEME, €CIM HWHOE€ HE YCTAaHOBJICHO
(dheneparTbHBIMU 3aKOHAMHU WJIM MHBIMH HOPMATHBHBIMU MTPaBOBBIMU akTaMu Poccuiickoit deneparuy.

3. Ilpu omnare ToBapoB (pabOT, yCIyr) HaJIMYHBIMU JICHEKHBIMH CPEICTBAMHU O00S3aTeIbCTBA
MoTpeOuTeNss Tepea MpoJaaBIOM (MCIIOJHHUTENIEM) 0 OIulaTe TOBAapoB (padoT, YCIAyr) CUYHTAIOTCS
WCTIOJJHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHHSI HAJMUYHBIX JICHEKHBIX
CpencTB TpojaBly (WCIOJHHUTEN0) JMOO IUIATE)KHOMY areHty (cybareHTy), OCYIIECTBIISIOIIEMY
JESTEIBHOCTD 0 MPUEMY TUIATEKEH (HU3NICCKUX JTHII.

[Ipu omnate ToBapoB (paboT, yclyr) MyTeM MepeBojia MPeI0oCTaBIsIEMbIX MOTPEOUTENIEM HATUYHBIX
JICHEeXKHBIX CPEICTB 0€3 OTKPHITUS 0AHKOBCKOTO cueTa 00s3aTeNbCcTBa MOTPEOUTENS Mepesa MPoJaaBlOM
(McroNHUTENEM) MO OIUIaTe TOBApOB (PaboT, YCIYr) CUUTAIOTCS HUCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHe)KHBIX CPEJICTB C MOMEHTAa BHECEHUS MOTpeOUTENeM HAIWYHBIX JICHEKHBIX CPEACTB KPEIUTHOM
OpraHu3anuy Ju060 OAaHKOBCKOMY IIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu 0 HAIMOHAIBHOM MIATEKHOM cucTeMe.

[Tpu omutate ToBapoB (paboT, yCiIyr) MyTeM MepeBoa ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(dhopM Oe3HATMYHBIX PAacUeTOB 00sI3aTENbCTBA IOTPEOUTENS TIEPE] MPOIABLIOM (MCIIOTHUTENIEM) MO OTUIaTe
TOBapoB (paboT, yCIyr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PACHOPSIKEHHH O MEPeBOJIE
JCHe)KHBIX CpPEACTB, C MOMEHTAa TMOJTBEPKICHHSI €ro MCIIOJHEHUS OOCIY>KHBAIOIIEH MOTpPeOUTENs
KPEIUTHOM OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yciayr) MpoAaBIy (MCIIOIHHUTENIO) 3aMpelieHO YCTaHABIUBATH B
OTHOIIEHUH OJTHOTO BUJa TOBApOB (paboT, yCIIyT) pa3IMyHbIC IIEHBI B 3aBUCHMOCTH OT CIIOCO0a WX OTLIAThI
MOCPEJICTBOM HAJIMYHBIX PACYETOB WJIHM B paMKaxX MPUMEHSIEMBIX (OpM Oe3HATTMYHBIX PACUETOB.
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Koncynbrantlntoc: npumeyanue.
C 01.04.2026 ct. 16.1 nononnsiercs n. 4.1 (@3 ot 31.07.2025 N 284-D3). Cm. Oyayiryro peIakuio.

4.2. Ilpu orutate yciyr, OKa3pIBa€MbIX HA OCHOBAHHWU a0OHEHTCKOTO JOTOBOPa B MH(POPMALIMOHHO -
TEJIEKOMMYHUKaMOHHONW ceTu "HMHTepHeT" C ucrnonb3oBaHUEM caiTa U (WJIU) CTpaHMLbl caiitTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW cetd "WHTepHer", W (Wim) MHPOPMALMOHHOW CHCTEMBI, U
(uyn) mporpamMMBbl JUIsl 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH, HCIIOJHUTEIIO 3alPEIeHO0 NCIO0Ib30BaTh
JUIS TIOJTYYEHHUs MEePUOINYECKUX IIaTeKel PeKBU3UTHI OAHKOBCKOIO CYETa MOTPEOUTENs WM JTaHHBIE O
€ro JIEKTPOHHBIX CPEICTBAxX IUIaTeXa, KOTOPbIE MOTPEOUTENh MPEJOCTAaBUI paHee W B OTHOIICHUU
KOTOPBIX BbIPa3HUJI UCTIOJIHUTEIIO OTKAa3 OT UCIOJIB30BaHUS MPU pacueTax ¢ HUM.

WcnonnuTens 00s3aH 00ecrieyuTh NMpUEM OTKa3za MOTPEOUTENs] OT UCIIOJIb30BaHMSI NIPU pacyeTax ¢
MOTpeOUTeNIeM paHee MPEJAOCTaBICHHBIX NMOTPEOUTENEM PEKBU3UTOB OAaHKOBCKOTO CUETa MJIM JTAHHBIX O
€ro 2JIeKTPOHHBIX CPE/ICTBAX IUIATEXKa, B TOM YHCIIE B SJIEKTPOHHON (opMe.

(. 4.2 BBeneH denepanbHbIM 3aK0HOM OT 15.10.2025 N 376-03)

5. IlpoxaBen (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKILIKE Yy MOTpPeOUTENs] YOBITKH,
BBI3BaHHbIE HApYIIEHHEM TpeOOBaHUM MyHKTa | HacTosAlel cTaThu.

Cratba 17. Cyne6Hasn 3awmTa npaB notTpedburtenen

1. 3amuTa ipaB NOTPEOUTENCH OCYIIECTBIISCTCS CYAOM.

3amuTa rnpas MoTpeduTeNel yciayr, oka3bIBaeMbIX ((MHAHCOBBIMU OpPraHU3aLUsIMU, OPraHU3YIOIIUMU
B3aMMO/ICHCTBUE C YIMOJIHOMOUYEHHBIM II0 MpaBaM MOTpeOuTeNnel (pMHAHCOBBIX YCIYr B COOTBETCTBUHU C
®denepanbHbiM  3akoHOM "OO YIOJHOMOYEHHOM IO TIpaBaM TNOTpeOuTene (UHAHCOBBIX yCiIyr",
OCYILIECTBIISIETCS] C 0COOEHHOCTSMH, YCTAaHOBJICHHBIMH YKa3aHHbIM DeiepalibHbIM 3aKOHOM.
(a63arn BBeieH denepanbHpiM 3aKkoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure npaB MoTpeduTeneil MOryT ObITh MPEAbABIECHBI IO BEIOOPY UCTIIA B CY/I IO MECTY:

HaXO0XKJACHHA OpraHu3alun, a €CJIIN OTBECTYUKOM SABJIACTCA I/IH,Z[I/IBI/II[yaJ'ILHHﬁ npeaAnpruHUMareiib, - €ro
KHUTCJIBCTBA,

KUTCJIbCTBA NN Hpe6bIBaHI/I${ ucrnoa,
3aKJIIOYCHUA UJIN UCIIOJIHCHUSA JOTroBOpa.

Ecnu uck k opranusanyu BeITeKaeT U3 JesITeIbHOCTU ee puiinaa Wil MpeACcTaBUTEeIbCTBA, OH MOKET
OBITh TIPEIBSIBIICH B CY/l TI0O MECTY HaX0XJACHUA ee (uihaa uiv IpeCTaBUTEeNbCTBA.
(. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TloTpeburenu, WHBIE HCTIBI O HMCKaM, CBS3aHHBIM C HapylIeHMEM IpaB MNOTpeOuTenei,
OCBOOOXKJIAIOTCSI OT YIUIaThl TOCYJApCTBEHHOW MOLUIMHBI B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu o Hajorax 1 coopax.

(. 3 B pea. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

Maea Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. paBa noTpebuTtens npu obHapyxeHUn B ToBape HeJOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. Tlotpebutenp B ciydae OOHapyKEHHUSI B TOBApe HEJAOCTATKOB, €CIM OHM HE ObUIM OTOBOPEHBI
MIPO/IABIIOM, 10 CBOEMY BBIOOPY BITpaBe:

OTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MApKHU (3TUX e MOJENHU U (WJIN) apTHKYJIa);

oTpebOoBaTh 3aMEHbl Ha TAaKOU e ToBap APYro Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOLIUM
repepacyeToM MOKYIMHOM IEHBI;

moTpeboBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOU 1IEHBHI;

HOTpe6OBaTI) HE3aMCJIUTCIIBHOTO 6€3B03M63,Z[HOFO YCTpaHCHHA HCEAOCTATKOB TOBapa WK
BO3MCIICHHA paCX0a0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'[eM HJIN TPETHUM JIMIOM;,

OTKa3aThCsl OT MCIIOJHEHHUS JOTOBOpa KYIUIU-TIPOJakU U MOTpeboBaTh BO3BpaTa yIJAu€HHOH 3a
ToBap cyMMbl. [lo TpeOoBaHUIO MpojaBlia U 3a €ro CUeT MOTPEOUTENb JOJDKEH BO3BPAaTUTH TOBAp C
HeJ0CTaTKaMU.

[Ipu 3TOM noTpeOuTenb BpaBe NOTPEOOBATH TAKXKE IOJTHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
€My BCJEJICTBHE MPOAAXU TOBapa HEHAAJIEKAUIEr0 KauecTBAa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE HACTOSIIUM 3aKOHOM JUIsl yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPpeOOBaHUMN MOTpEOUTES.

B oTHOmIEHMHM TEXHUYECKH CJIOKHOTO TOBapa IMOTPEOUTENb B cliydae OOHApY)KEHUS B HEM
HEJOCTAaTKOB BIIpaBE OTKAa3aThCS OT HCIOJIHEHHS JOTOBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yITAYEHHOH 3a TaKOW TOBap CyMMBI TUOO PEIbsIBUTH TPEOOBAHUE O €r0 3aMEHe Ha TOBAp 3TOH ke MapKu
(Monenu, apTHKyJa) WIK HAa TaKOW ke TOBap APYrol mMapku (MOAENH, apTHUKYJa) C COOTBETCTBYIOIIUM
repepacueToM MOKYIMHOM IeHbl B T€UEHHE MATHAAUATHA JTHEH CO AHS Mepefadyd MOTPEOUTEN0 TaKoTo
ToBapa. [lo ncredeHnu 3TOro cpoka ykazaHHbIe TPeOOBAHUS MOJUIEKAT YAOBIECTBOPEHHUIO B OJTHOM U3

CJICAYIOIIUX CIIYUAcCB:

06Hapy>KeHHe CYIIECTBCHHOT'0O HEAOCTAaTKa TOBApa,
HapyYIICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHUA HECAOCTATKOB TOBApaA,

HCBO3MOXHOCTb HCIIOJIB30BAHWA TOBApa B TCUYCHHUEC KAXAOTO ToOJa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oollee uyeM TPpUALATH JHEH BCIIEACTBHE HCOJHOKPATHOTO YCTPaHCHHA €ro pPa3JIMYHBIX
HCAOCTAaTKOB.

[Iepeuenb TEXHUUECKU CIIOKHBIX TOBApOB yrBepxkaaercs [IpaBurensctBom Poccutickoit denepannu.
(m. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tpe6OBaHI/IH, YKa3aHHBIC B ITYHKTC 1 HacTosIIeH CTaTbH, MIPCABABIIAIOTCA HOTpC6I/ITeJ'ICM npoaaBny
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1100 yHOHHOMOquHOfI opranusanyu UJin YIIOJJHOMOYCHHOMY MHAWBUAYAJIbHOMY NPCANTPUHHUMATCIITO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebuTenp BrpaBe NpeabSIBUTH TPEOOBAHMSI, YKa3aHHbIE B a03aliax BTOPOM U ISTOM IyHKTa |
HACTOSILIEH  CTaTbd, W3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHu3alUMyd WM  YIIOJIHOMOYEHHOMY
UHIUBUAYAJILHOMY MIPEANPUHUMATEII0, UMIIOPTEDY.

(B pen. @enepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHus 3THX TpeOOBaHMM MOTpeOUTENb BIpPaBE BO3BPATUTh HU3TOTOBHUTENIO HIIU
UMIIOPTEPY TOBAp HEHAUIEKAIIET0 KauecTBa M MOTPeOOBaTh BO3BPATA YIIAUEHHOW 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynbrantlntoc: npumeyanue.
C 01.10.2026 ct. 18 nonosnsercs m. 3.1 (P3 or 31.07.2025 N 290-D3).

4. YTpatun cuny. - @enepanbubliii 3akoH 0T 25.10.2007 N 234-D3.

5. OrcyrctBHE y TOTpeOMTENST KAacCOBOTO WJIM TOBApHOTO YeKka JMOO HWHOTO JOKYMEHTa,
YAOCTOBEPAOIINUX q)aKT N YCIOBHA TIIOKYIIKM TOBapa, HE ABJIACTCA OCHOBAHMEM [JIsI OTKasa B
YIOBJIETBOPEHUU €0 TPeOOBaHUM.

[MpomaBenr  (M3rOTOBUTENB),  YIIOJHOMOYCHHAs  OpTaHW3alMsl  WIM  YIIOJTHOMOYCHHBIH
WHIMBUIYAIBHBIA TPEAPHHUMATENb, UMIIOPTEP O0S3aHbl MPHHSITH TOBAp HEHAJICKAIIETO KadyecTBa y
MOTPEOUTENST U B Cllydyae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurens BIpase
Y4acCTBOBATh B TIPOBEPKE KavyecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B caywae cnopa o mpuYMHaX BO3HUKHOBEHHS HEIOCTATKOB TOBapa MpojaBel] (HM3rOTOBUTENb),
YIIOJTHOMOYCHHAsI OPraHU3alys WIN YIIOJTHOMOYSHHBIH WHAWBUIYAILHBIA TPEANPUHIUMATENb, HMIIOPTEP
00s13aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOW CYET. JKCIEpTHU3a TOBapa IMPOBOJUTCS B CPOKH,
ycraHoBiieHHbIe cTaTbsiMu 20, 21 u 22 Hacrosimero 3akoHa JUIsl YAOBJICTBOPCHHUS COOTBETCTBYIOIIUX
TpeboBanuii motpedures. [lorpeduTens BripaBe NPUCYTCTBOBATH IPH MPOBEACHUH SKCIIEPTU3bI TOBapa U
B CJIyyae HECOTJIacus C €€ pe3yJbTaTaMu OCIIOPUTD 3aKIIFOYCHUE TAKOW 3KCIIEPTU3BI B CYIEOHOM TOPSIIIKE.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare 3KcrepTH3bl TOBapa YCTAaHOBJIEHO, YTO €r0 HEJOCTATKU BO3HHUKIM BCIIECJCTBUE
00CTOSITENECTB, 32 KOTOPbIE HE OTBEYAeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s3aH BO3MECTUTH
MpOJIaBIly (M3rOTOBUTEINIO), YIOJIHOMOUYEHHONW OpraHU3aluy WIH YIIOJTHOMOYEHHOMY HHAWBHIyaTbHOMY
MpeNNpPUHUMATENI0, UMIIOPTEPY pPAacXoJbl Ha MPOBEACHHUE OSKCIEPTH3bl, a TaKXkKe CBSA3aHHBIE C €€
MIPOBEJICHUEM PACXO/Ibl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)
(m. 5 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

6. HponaBeu (I/I3FOTOBI/IT6J'IB), YIIOJTHOMOYCHHAA OopraHu3anusa nin YHOJIHOMOIIGHHHﬁ
I/IH,Z[I/IBI/L[[yaJ'IBHHﬁ npeAlIpUHUMATECIIb, UMIIOPTEP OTBCYACT 34 HCAOCTATKHM TOBapa, Ha KOTOpBIﬁ HC
YCTaHOBJICH FapaHTHf/'IHBIﬁ CpOK, €CJIr HOTpCGI/ITeHL HAOKAXKET, YTO OHW BO3HUKIIM O HICpCaavdud TOBApa
HOTpC6I/ITCJ'IIO HJIK 110 IpUYrUHaM, BO3SHUKIINM 0 3TOr0 MOMCHTA.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun TOBapa, Ha KOTOPbI YCTAHOBJIEH TapaHTUWHBIM CpPOK, MpojAaBel] (M3rOTOBUTENb),
YIOJIHOMOYEHHAsI OpraHU3alys WM YIIOJTHOMOYEHHBIN UHANBUAYAIBHBIN MPEAIPUHUMATEND, UMIIOPTED
OTBEYAET 3a HENOCTAaTKU TOBApa, €CIM HE JOKaKET, YTO OHM BO3HUKIM IIOCIEC IE€peAadud TOBapa
MOTPEOUTENI0  BCIEACTBUE HAPYIICHUs MOTPEOMTENeM TPaBUJl HCIOJIB30BAHMS, XPAaHCHHUS WU
TPAHCIIOPTUPOBKH TOBAPA, ACUCTBUN TPETHUX JIUL WIIH HETIPEOAOIUMOMN CUIIBI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyImHOTabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MATH KUJIOIPaMMOB JIJIsl pEMOHTA,
VIIEHKH, 3aME€Hbl W (MJIM) BO3BpaT MX HOTPEOUTENIO OCYILECTBISIOTCS CHJIAaMH M 3a CUET MpojaBlia
(M3roToBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allUd  WJIM  YINOJHOMOYEHHOTO  WHAMBUAYaJIbHOTO
MpearpuHUMaTeNsi, UMIoprepa). B ciyyae HencnosiHeHuUs JaHHOM 0053aHHOCTH, a TaK)Xe IPU OTCYTCTBUU
MpoJiaBla (M3roOTOBUTENS, YIOJHOMOYEHHON OpraHu3aluy WIA YIMOJHOMOYEHHOTO WHIUBUIYalbHOTO
MpeaNpUHUMATENS, UMIIOpTEpa) B MECTE HaX0KI€HUsI IOTPeOUTENsl JoCTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBapOB MOTYT OCYLIECTBIISIThCS moTpeduTeneM. [lpu sTom mpojaser; (M3roTOBUTENb, YIOJIHOMOYEHHAS
OpraHM3anusl WIM YIOJHOMOYEHHBI WHIMBUAYAIbHBIA MpeANpUHUMATENb, HMMIOPTEp) 00s3aH
BO3MECTUTH OTPEOUTENIO PACXO/Ibl, CBA3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(. 7 B pen. @®enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 19. Cpoku npeabABrneHns notpedbutenem TpeboBaHUW B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. IToTpeOuTens BpaBe MpeabIBUTH MPEAYCMOTPEHHBIE cTaThel 18 HacTosmiero 3akoHa TpeOoOBaHUS
K MpoJiaBily (M3rOTOBUTENIO, YIIOJHOMOUYEHHON OpraHU3a[iyi UK YIIOJIHOMOUYEHHOMY UHIUBUTyaTbHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) B OTHOLICHUU HEIOCTATKOB TOBapa, €CIM OHH OOHApYKEHbI B TCUECHUE
rapaHTUHHOTO CPOKa WM CPOKa TOJTHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHoOIIeHMN TOBapoB, HA KOTOpPbIC TapaHTHHHBIC CPOKH I CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTEINIh BIIPABE MPEIbSIBUTh YKa3aHHbIC TPEOOBaHUS, €CIIM HEIOCTAaTKH TOBAapOB OOHAPYKCHBI B
pa3yMHBII CPOK, HO B Mpelesiax ABYX JIET CO JHS Iepelayd UX MOTPEOUTENto, eciu 0oJiee JTUTEIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. ®eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lapaHTUIiHBII CPOK TOBapa, a TaKKE CPOK €ro CIyKObl UCUMCISETCS CO JHS Mepedadd ToBapa
MOTPEOUTENI0, €CIIM HHOE HE TPElyCMOTPEHO A0roBopoM. Eciu eHs nepenayn ycTaHOBUTh HEBO3MOIKHO,
3TH CPOKHU UCUUCIIAIOTCS CO JIHA M3TOTOBJIEHUS TOBapa.

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

Jlis ce30HHBIX TOBapoB (0O0YBU, ONEKIBI W MPOUYMX) ITU CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAENSeTCS COOTBETCTBEHHO
cyobektamu Poccwuiickoii ®Depepanuu HCXoAs W3 KIMMATHUECKUX YCIOBHA MeCTa HaXOXKICHUS
noTpeduTenei.

HpI/I npoaaxxe TOBApOB II0 06pa3uaM, o MO4YTC, a TAKKC B ClIydasAX, €CJIM MOMCHT 3aKJIFOUCHUA
AOTOBOpa KYIUIM-IPOJA’KM W MOMCHT MNEpcaadyrd ToOBapa HOTpe6I/ITe.IIIO HC COBIAAar0T, 3TH CPOKHU
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UCUHUCISIIOTCA CO JHS JOCTaBKU ToBapa noTpeburento. Ecnu morpedurens JMIIEH BO3MOXKHOCTH
MCTIOJIb30BATh TOBAP BCIIEJCTBHE OOCTOSTENBCTB, 3aBUCSIINX OT PO/1aBLa (B YACTHOCTH, TOBAP HYXK/IAETCsI
B CIIELIMAIbHON YCTAaHOBKE, MOJIKIIOUYEHUH WM COOPKE, B HEM UMEIOTCSI HEIOCTATKH ), TApAaHTUIHBIN CPOK
HC TCYCT MO0 YCTPAaHCHHA IIPOAABIOM TaKHUX oOctosaTenscTB. Ecin ACHb JOCTaBKH, YCTAaHOBKH,
MOJIKIIIOUYEHUS, COOpPKH TOBapa, YCTPAaHEHHs 3aBUCSIIUX OT IPOJABIA OOCTOSITENBCTB, BCIEACTBHE
KOTOPBIX HOTpe6I/ITeJH) HC MOJKCT HMCIIOJb30BAaTb TOBApP IO HA3SHAYCHHIO, ONIPCACIUTL HEBO3MOXKXHO, 3TU
CPOKH UCUHCIISIFOTCS CO JTHSI 3aKIIFOUEHHS JOTOBOPA KYIUTH-TIPOJAXKH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

AG3arr uckitoueH. - denepanbHbiid 3ak0H oT 17.12.1999 N 212-03.

Cpok TOTHOCTH TOBapa OMPENEISAETCS MEPUOOM, UCUUCIIEMBIM CO JHS M3TOTOBJICHHUS TOBapa, B
T€UEHNE KOTOPOTO OH MPUTOICH K UCIIOJIH30BAHUIO, UIIH TATOU, 0 HACTYIIJICHUSI KOTOPOW TOBAp MPUTOJICH
K HCII0JIb30BAHHUIO.

[IpoomKUTENPHOCT CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBaTh  00sA3aTENbHBIM
TpeOOBaHUAM K O€30I1aCHOCTH TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTI/II\/'IHI)Ie CpPOKH MOI'yT YCTAaHABJIMBATLCA HAa KOMIUICKTYIOIIHUE U3ACTIUA U COCTABHBIC YaCTU
OCHOBHOTO TOBapa. ['apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIME U3JIEINS U COCTaBHbIE YaCTH UCUUCISIOTCS
B TOM K€ MOPSIIKE, YTO W TAPAHTUIHBIN CPOK HA OCHOBHOM TOBap.

["apanTHiiHBIE CPOKH HA KOMIUICKTYIOIIUE H3/ICTHS U COCTABHBIE YaCTH TOBApa CUUTAIOTCS PABHBIMH
rapaHTHHHOMY CPOKY Ha OCHOBHOE HM3€JIHe, €CIIM HHOE HEe YCTaHOBIJICHO JOTOBOpPOM. B cirydae, ecinm Ha
KOMIUICKTYIOIIEE M3/IeINe W COCTAaBHYIO 4acTh TOBapa B JOTOBOpPE YCTAHOBJICH TapaHTUHHBIA CpPOK
MEHbIIEH TPOJIOJDKUTEIBHOCTH, YeM T'apaHTUHHBIA CPOK Ha OCHOBHOE H3JIENHe, TOTPEOUTENh BIpaBE
MPEIbSIBUTh TPEOOBaHUS, CBS3aHHBIC C HEIOCTATKAMU KOMILICKTYIOIIETO M3JENUs M COCTaBHOW YacTH
TOBapa, MPU MX OOHAPY)KCHWU B TCUCHHE T'apAHTUHHOTO CpOKa Ha OCHOBHOE W3JIENHE, €CIIU MHOE HE
MPEYCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu na KOMINICKTYIOIICC U3ACTIUC YCTAHOBJICH FapaHTHﬁHHﬁ CpOK OoJIbIIIEH PO AOJIKUTEIIBHOCTH,
4CM FapaHTHﬁHbIﬁ CPOK Ha OCHOBHOM TOBAap, l'IOTpe6I/ITCJ'IL BIIpaBC IIPCAbABUTD Tpe6OBaHI/I$I B OTHOILICHUHN
HEAOCTATKOB TOBapa IpHu yCJIOBUH, YTO HEAOCTATKHN KOMIUICKTYIOIICTO HU3ACIINA 06Hapy>KeHBI B TCUCHUC
rapaHTHﬁHOFO CpOKa Ha 3TO U3ACJIIUC, HC3aBUCUMO OT UCTCUCHU FapaHTHﬁHOFO CpOKa Ha OCHOBHOI TOBAp.

4. Cpok#, yKa3aHHbIE B HACTOSIIEH CTaThe, JOBOAATCS JI0 CBEACHUS MOTpeOUTeNs B MHGOPMAIUH O
TOBape, MPeJI0CTaBIIIEMON TOTPEOUTETIO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.

5. B ciydasx, korja npeayCMOTPEHHBIM JOTOBOPOM TapaHTHUMHBIN CPOK COCTAaBJISIET MEHEE ABYX JIET
U HeJI0OCTAaTKU TOBapa OOHapyKeHbl MOTpeOuTeNeM M0 MCTEYEHUH TapaHTHUIHOTO CpoKa, HO B Ipeaenax
IBYX JIE€T, MOTpeOUTENb BIPaBe MPEAbIBUThH NMPOJABIY (M3rOTOBUTEINIO) TpeOOBaHMS, MPETYCMOTPEHHbBIE
cratbeil 18 Hacrosmero 3akoHa, €CiaM JOKaXET, YTO HEAOCTAaTKU TOBAapa BO3HUKIMU J0 €r0 NEpenadu
MOTPEOUTEITIO WM TI0 IPUYMHAM, BO3HUKIIIKUM J0 3TOTO MOMEHTA.
(. 5 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B CJIydac BBIABJICHUSA CYHICCTBCHHBIX HCIOCTATKOB TOBapa HOTpCGI/ITCHB BIIpaBC MPCAbABUTH
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

U3rOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3alMyd WM  YIOJHOMOYEHHOMY  HMHJAMBHYaJbHOMY
MPEANPUHUMATEII0, HMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHCHHH TaKUX HEIOCTATKOB, €CIIU
AOKAXKET, YTO OHU BO3HUKIIU A0 II€p€aavyu ToBapa HOTpe6I/IT€JHO HJIK 110 IpUYruHaM, BOSHUKIIUM 0 3TOI'0
MOMEHTA. YKa3aHHOE TPeOOBAHUE MOXKET ObITh MPEABSIBICHO, €CIIU HEJIOCTATKU TOBapa 0OHAPYKEHBI T10
MCTEUCHHUHU JBYX JIET CO JHS Mepeadd ToBapa MoTpeOUTeNI0, B TEYCHHE YCTAHOBICHHOTO HA TOBAp CPOKa
CIy’KOBI WJIM B T€UCHHUE JCCATH JIET CO JHS MepeJadd ToBapa MOTPEOUTENIO B Cllydae HEYCTAaHOBIICHHS
cpoka cimyx0bl. Eciin yka3zanHoe TpeOoBaHHME HE yIOBJIETBOPEHO B TEUEHHE IBAALATH THEH CO JIHS €ro
MNPpCABABICHUA HOTp€6I/IT€J'IeM )5010%1 O6Hapy3(eHHBII>'I UM HCIOCTATOK TOBapa ABJIACTCA HCYCTPAaHHUMBIM,
MOTPEOUTEITb TI0 CBOEMY BBIOOPY BITpaBe MPEIbIBUTh M3TOTOBUTENIO (YIIOJJHOMOYEHHOW OpraHU3aliy WK
YIOJHOMOYEHHOMY HMHJAWBHUYaJbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) HHBIE MPEIYCMOTPEHHBIE
nyHkToM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHWS WJIM BO3BPaTUTh TOBAap W3TOTOBUTEIIO
(YnOJIHOMOUEHHOW OpraHu3ali WM YIOJHOMOYEHHOMY WHAMBUAYAJILHOMY IpeIpUHUMATEINIO,
HUMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIUIAY€HHOUN JEHEKHOM CyMMBI.

(. 6 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3rotoButenem (npoaasuoM,
ynonHOMO4YeHHOMU opraHusauueun wnu YNOSTHOMOYEHHbIM MHAMBUAYASNbHbIM
npeanpuHMMaTenem, UMMNOpPTepPoM)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHus HEJOCTaTKOB TOBapa HE OMPEEIeH B MUCbMEHHON (popMe COTJIallIeHuEM
CTOpPOH, 3TH HEJOCTAaTKU JIOJKHBI OBITh YCTPaHEHbl H3TOTOBUTENEM (IIPOJABLIOM, YHIOJIHOMOYEHHOM
OpraHM3anieil WM  yNOJIHOMOYEHHBIM  WMHIUBUAYAIBbHBIM  MpEeNNpUHUMATEIEM, HMMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MUHHMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTpaHEHHUS C
y4eToM OOBIYHO MpHUMeHsieMoro croco6a. Cpok ycTpaHEHHUS HEIOCTaTKOB TOBapa, ONpeieisieMblid B
MMCBMEHHOM (popMe corsamieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh AHEH.

B ciydae, ecii Bo Bpemsl yCTpaHEHHs HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OymyT
yCTpaHEHBl B ONPEACICHHBIN COTJAICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIICHHE O
HOBOM CpOKE YCTpPaHEHUs! HEJIOCTATKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIUMBIX JIJISl yCTPaHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTel (IeTaleil, MarepuaioB), 000pyJOBaHUS WM MOJ00HBIC TPUIHHEI
HE SBJSIFOTCS OCHOBAHHEM JUISl 3aKIFOUYCHUsSI COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBCHHOCTH 3a HAPYIICHUE CPOKA, OTPEICICHHOTO COTIAIICHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pen. ®eaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oOTHOmEHWM TOBApOB JJIMTEIBHOTO IIOJB30BAaHUS HW3TOTOBHTENb, IIPOJABENl OO0
YIIOJTHOMOYEHHAs OpraHu3allds WU YIOJTHOMOYEHHBIM WHIMBUIYAIbHBIA MpEANPUHUMATENb 00S3aHbI
IpU TPEAbSBICHUUM MOTpeOUTEIeM YKa3aHHOTO TpeOOBaHUS B TPEXIAHEBHBIA CPOK O€3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTENIO Ha TIEPUO]T PEMOHTA TOBApP JJIUTEIHHOTO MOJIb30BAHUS, 00IaIal0NUN STUMH
K€ OCHOBHBIMH MOTPEOUTENHLCKUMHU CBOMCTBaMHU, 00ECTIEYUB JIOCTaBKY 3a CBOM cueT. [lepeueHnr ToBapoB
JUTMTETHHOTO MOJIh30BaHM, Ha KOTOPHIE YKa3aHHOE TpeOOBaHNE HE PacTpOCTPaHSIETCs], YCTAaHABIMBAETCS
IIpaBurensctBoM Poccuiickoii denepanum.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3.B CJIydac YCTpaHCHUA HEAOCTATKOB TOBApa I’ apaHTPIfIHBIfI CPOK Ha HETO IMpOJICBACTCA Ha IICPUO/,
B TCUCHHUEC KOTOPOTO TOBAp HE HCIOJIB30BAJICA. VYka3zaHHBIN nepuoa UCHUCIEICTCS CO JHA OGp&LI.[CHI/IH
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

norpedurels ¢ TpeboBaHHEM 00 YCTpaHEHHH HEJOCTATKOB TOBapa 0 JHS BBIAAYM €r0 M0 OKOHYAHUH
pPEMOHTA. HpI/I BbIJJA4Y€ TOBapa M3roOTOBUTCIIb (HpOIIaBeH, YIIOJIHOMOYCHHAs OpraHusanuda WJIn
YIOJHOMOYEHHBIN HHIUBUAYaAIbHBIHN IPEANPUHUMATENb, UMIOPTEP) 00sI13aH MIPEIOCTABUTH B MTMCbMEHHOM
dopme moTpebuTento nHpopManUo 0 Aare oOpalieHHus MOTpeOuTeNs ¢ TpeboBaHMEM 00 YCTpaHECHUU
OOHAapY)KEHHBIX MM HEJIOCTaTKOB TOBapa, O JaTe Iepeiavyd ToBapa MOTPEOUTENeM Ui YCTpPaHCHHsI
HEJIOCTAaTKOB TOBapa, O JIaTe YCTPAHEHWs HEJOCTATKOB TOBapa C MX OIHMCAHUEM, 00 HCIOJIb30BAHHBIX
3allaCHbIX 4YacCTiaX (IICTaJI?[X, MaTepI/IaHaX) M O Oarc¢ BblJa4YXW TOBapa HOTpe6I/ITCJHO II0 OKOHYAaHUU
YCTpaHEeHHUsI HEJJOCTaTKOB TOBApA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTPpAHCHUN HCOAOCTATKOB TOBapa NMOCPEACTBOM 3aMCHBI KOMIUICKTYIOMICTO M3ACIIUA WA
COCTaBHOM 4YaCTH OCHOBHOTO M3JENHs, Ha KOTOPBIE YCTaHOBJIEHBI TapaHTHIHBIE CpPOKH, Ha HOBBIC
KOMIUICKTYIOIEE W3/eNIMe WU COCTaBHYIO YacTh OCHOBHOTO M3JIENIMS YCTAHABIMBACTCS TapaHTUWHBIN
CpOK TOM XK€ MPOAOIKUTCIIBHOCTHU, YTO M HA 3aMCHCHHBIC KOMINICKTYIOIICC U3ACITUC NI COCTABHYIO YaCTh
OCHOBHOTO M3JIEJIHs, €CJIM MHOE HE TIPETYCMOTPEHO JOTOBOPOM, U TAPAHTUHHBIN CPOK UCUHUCIIAECTCS CO JTHS
BBIJITAYH TIOTPEOUTEIIO 3TOTO TOBapa M0 OKOHYaHUU PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

CrtaTtbsa 21. 3amMeHa TOBapa HeHaanexawero Ka4yecrsa

1. B cinyqae oOHapyxeHHUsI IOTPEOUTENEM HEOCTATKOB TOBAapa M MPEAbSIBICHHS TPEOOBAHUS O €T0
3aMeHe TmpojaBen  (M3TOTOBUTENb,  YIIOJHOMOYCHHAs  OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIMBHUYAIBHBIA TPENPUHIMATENb, UMIIOPTEP) 00sI3aH 3aMEHUTh TAaKOW TOBAp B TEYEHUE CEMH JHEH CO
IHS TIPEABSBICHUAS YKa3aHHOTO TPEeOOBaHUSI MOTpeOHTENEeM, a MPH HEOOXOAMMOCTH JOTOJHUTEIHHON
MPOBEPKH Ka4yecTBa TAKOTO TOBapa MpOJABIOM (M3TOTOBHUTEJIEM, YIIOJHOMOYCHHOW OpTaHU3aIlel T
YIIOJTHOMOYECHHBIM MHIUBUIYaIbHBIM MPEIIPUHUMATEIEM, UMIIOPTEPOM) - B TCUCHHE BAALATH JHEH CO
TIHSI TIPEIbSIBIICHUS] YKa3aHHOTO TPEOOBaHMS.

Eciu y mnpomaBma (M3roTOBHUTENs, YHNOJHOMOYEHHOM OpraHuM3aldd WIH YHIOJHOMOYEHHOIO
WHJUBUAYAIBHOTO TPEIIPUHUMATENS], UMIIOPTEPA) B MOMEHT MPEIbsSBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOUMBIM [JI1 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh NpPOBEJCHA B TEUEHHUE Mecsla CO JHA
MIpeIbSBICHUS TAKOTO TPeOOBAHUSI.

B paitonax Kpaiinero CeBepa W mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMeHEe TOBapa MOJJIEKUT YIOBJICTBOPEHUIO MO €ro 3asiBICHUIO B CPOK, HEOOXOAUMBIN UIS O4epenHOn
JOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TU PailOHBI, B Cllydyae OTCYTCTBHS Yy MpoJaBlia (M3TOTOBUTES,
YIIOJTHOMOYEHHON OpraHu3ald WId  YIOJHOMOYEHHOTO HMHAWBUIYaIbHOTO MpPEANpPUHUMATEINS,
UMIIOpTEpa) HEOOXOAUMOTO ISl 3aMEHBI TOBapa Ha JHb MPEAbABICHUS YKa3aHHOTO TPEOOBAHMUSL.

Ecnu nns 3amensl ToBapa TpeOyetcst Ooliee ceMu AHEH, MO TPeOOBAHUIO MOTPEOHUTENs MPOIaBell
(u3rotoBUTENhs MO0 YIOTHOMOYEHHAs OpraHu3allds WIM YIOJHOMOYEHHBIM WHIWBUIYalTbHBINA
MpeaNpUHUMATENh) B TEUEHUE TPeX THEH co AHs MpexbsBIeHHUS TpeOoBaHHS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEIOCTABUTh MOTPEOUTETI0 BO BPEMEHHOE IOJIb30BAHHWE Ha TEPHUOJ 3aMEHBI TOBap
JUIUTENHHOTO TOJBh30BaHMS, OONAJAIOMIMA 3TUMH K€ OCHOBHBIMH TOTPEOUTETHCKUMHU CBOMCTBAMH,
obecrnevnB ero J0CTaBKY 3a CBOM cUeT. DTO MPaBUIIO HE PACTIPOCTPAHIETCS HAa TOBAPHI, MepeueHb KOTOPBIX
ONIPEeNIENSETCs B COOTBETCTBUU € MMYHKTOM 2 cTaTthu 20 HacTosIIero 3akoHa.

(B pen. ®enepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
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2. ToBap HeHaJUIeKALIETO Ka4eCTBA JOJHKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAap, HE
OBIBIINI B YIIOTPEOICHHUH.

[Tpu 3amene ToBapa rapaHTUHHBINA CPOK HCUHUCIISICTCS 3aHOBO CO JTHS MIEpeayy TOBAapa MOTPEOUTEIIO.
Ctatbsa 22. CpoKu yAOBNEeTBOPEHUA OTAENbHbLIX TPeboBaHUN NoTpebuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeboBanusi moTpeOUTENST O COPa3MEPHOM YMEHBIIEHHWU MOKYIMHOW II€HBl TOBapa, BO3MELIEHUH
pacxo/soB Ha UCIHPABIEHHWE HEIOCTAaTKOB TOBapa MOTpPeOUTENeM WM TPEThUM JIMIIOM, BO3BpaTe
yIUIAYEeHHOW 3a TOBap JEHEKHOM CyMMBI, a Takke TpeOOBaHUE O BO3MELIEHUH YOBITKOB, IPUUMHEHHBIX
HNOTPEOUTENI0  BCIEACTBUE IMPOJAXKHM TOBapa HEHAIJIEKAIIEro KadecTBa JMOO IpPeloCTaBICHUs
HEeHaJuIexaleidl WHPOpMAalUUd O TOBape, MNOJUISKHUT YIOBIETBOPEHHMIO NPOJABIOM (HU3rOTOBUTEINEM,
YIOJHOMOYEHHONW oOpraHu3anueil Wid YIOJHOMOYEHHBIM HWHIUBUAYAJIbHBIM MpeInpUHUMATENEeM,
UMIIOPTEPOM) B TE€UEHUE JIECATU AHEU CO THS MPEIbSIBICHUS COOTBETCTBYIOIIErO TPEOOBAHMUSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTensi, YNONMHOMOYEHHOMN
opraHusauum UM ynosiIHOMOYeHHOro MHAUBUAYarbHOro npeanpuHMMaTens, uMnopTepa)
3a NpPOCpPOUKY BbINOSIHEHUA TpeboBaHUM noTpedbuTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyIIeHne mpeycMOTPeHHBIX cTaThsiMu 20, 21 u 22 HacTosmero 3aKkoHa CpOKOB, a TAKXKE 3a
HEBBITIOJTHEHUE (3a/IEP)KKY BBITIOJTHEHHUS) TPEOOBAHMS MOTPEOUTENSI O MPEAOCTABICHUHN €My Ha TEePUOT
peMOHTa (3aMEHBI) aHAJOTHYHOTO TOBapa MpojaBel] (M3rOTOBHUTEINb, YIIOJTHOMOYCHHAsSI OpPTraHU3aINs HITH
YIIOJITHOMOYCHHBIA WHIUBHIYAIBHBIH TPEANPHUHUMATEh, UMIIOPTED), JOIMYCTUBIIUN TaKHe HAPYIICHUS,
yITAYUBACT TOTPEOUTEIIO 32 KaX/Iblil JICHb MPOCPOUYKU HEYCTOWKY (TICHI0) B pa3Mepe OJHOTO IPOIICHTa

IIEHBI TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu nHOE He YCTaHOBJICHO 3aKOHOM, CyMMa HEYCTOWKH (IIEHHU), OTPECIICHHON B COOTBETCTBUH C
HACTOSIIIEH CTAaThEeH, HE MOXET NPEBBIMIATh CYyMMY, YIUIAYEHHYIO MOTPEOUTENIEM IO JOTOBOPY KYILIU-
npoJaxku ToBapa. Ecnu nojyiexanias yriate HEyCTOWKa SBHO HECOpa3MepHa MOCICICTBUSAM HapYIICHHS
00513aTeNIbCTBA, Cy/l BIPAaBE YMCHBIIUTH HEYCTOMKY.

(ab63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ormpenensercs, UCXOJs U3 €ro IeHbl, CYIECTBOBABIIEH B TOM MeCTe, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JAODKHO OBLIO OBITh  YIAOBIETBOPEHO MPOJABLOM (M3TOTOBHUTENEM,
YIIOJTHOMOYEHHON OpraHM3alied MWIM YIOJHOMOYEHHBIM HWHAMBHUAYaJIbHBIM IMPEAIPUHUMATEIIEM,
UMIOPTEPOM), B JIEHb JOOPOBOJIBHOTO YJOBIETBOPEHMS TAKOTO TPeOOBAHUS MM B JIeHb BBIHECEHMS
CyaeOHOro peleHus, eciii TpeboBaHNue T00POBOJILHO YIOBIETBOPEHO HE OBLIO.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBINONHEHUS TPeOOBaHMI TOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE cTaThsimu 20 - 22
HACTOSIIEro 3aKoHa, MOTpeOMTeNs BIOpaBe MO CBOEMY BBIOOPY MPEIbSIBUTH HWHBIE TPEOOBAHUSA,
YCTaHOBJICHHBIE cTaThel 18 HacTosiero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

Cratba 23.1. [llocneactBusi HapyweHUMs npoadaBLOM CpoKa nepegauu
npeaBapuTeribHO ONfla4YeHHOro ToBapa noTtpeduTento

(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IpOAaXH, MpPeIycCMaTpUBAIOIINNA 00s3aHHOCTh MOTPEOUTEINS MpEeABaAPUTEIHHO
OIUIaTUTh TOBap, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Nepeaur ToBapa NOTPeOUTENo.

2. B cnydae, ecnu mpojaBsell, MOJTYYHUBIINNA CYyMMY IpEIBAPUTENILHON OIIAThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUIU-TIPOAAXKU pa3Mepe, HE MCIOIHUI 00sI3aHHOCTh IO Iepelaue ToBapa MOTPEeOUTENIO B
YCTaHOBJIEHHBI TaKUM JOTOBOPOM CPOK, IOTPEOUTEIND 110 CBOEMY BBIOOPY BIIpaBe NOTPEOOBATH:

IepeAadn OIJIa4eHHOI0 TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIBHOM OIUIATHI TOBAPA, HE MEPETAHHOTO MPOIABIIOM.

[Ipu 3TOM noTpeOuTeNb BpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIEHHUS YOBITKOB, TPUUYNHEHHBIX
€My BCJEICTBHE HapyIIEHHS YCTAaHOBJIEHHOIO JOTOBOPOM KYIUIM-TIPOJaKU CpOKa Mepenadu
IIPEBAPUTENILHO OINIAYEHHOI'0 TOBapa.

3. B cnyyae HapyleHuss YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJI@XU CpOKa Iepenadu
MIpPEeIBAPUTENILHO OIJIAYEHHOTO0 TOBapa MOTPEOMTENI0 MpoJaBel] YIUIadMBaeT €My 3a KaxIblid JIeHb
MIPOCPOYKU HEYCTOMKY (II€HU) B pa3Mepe MOJOBUHBI MPOLIEHTA CYMMBI PEABApUTEIHHON OIIaThl TOBApA.

Heycroiika (meHH) B3BICKMBAETCS CO JIHS, KOTJa IO JIOTOBOPY KYIUIM-TPOJAXKH Iepejaada ToBapa
MOTPEOUTENO JA0DKHA OblJIa OBITH OCYIIECTBJICHA, O JHS TEpenadd ToBapa MOTPEOUTEII0 WM 10 JTHS
yJIOBJICTBOPEHUS TPEOOBAHUS MTOTPEOMUTENS O BO3BpATE MY MPEABAPUTEIBHO YINIAYEHHONH UM CYMMBI.

Cymma B3BICKAaHHOH MOTpeOUTENIeM HEYCTOWKM (TIeHM) HE MOXET IMpPEeBBIaTh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHus MoTpeOUTEN O BO3BpATE YIJIAUEHHON 3a TOBAp CYMMBI U O MOJHOM BO3MELICHUHU
yOBITKOB TOJIEKAT YAOBIETBOPEHUIO MPOJABIOM B TEUEHHUE JECATH JHEH CO JHS MpeIbsBICHUS
COOTBETCTBYIOIIErO TPeOOBaHMUSI.

5. TpeOoBaHusI MOTPEOUTEINS, YCTAHOBICHHBIC ITYHKTOM 2 HACTOSIIEH CTaThW, HE TMOJUICKAT
yIOBJICTBOPEHHUIO, €CIIM MPOJaBell JOKAXKET, 4YTO HapyIICHHE CPOKOB Tepelayd TOTPEOUTEINO
MPEBAPUTEIILHO OIUIAYEHHOTO TOBapa IPOM30ILIO BCJICICTBHE HEMPEOIOIMMOM CHIIBI WM 10 BUHE
MOTpeOHuTeNs.

Ctatba 24. PacuyeTbl ¢ notpebutenem B cny4ae npuobpeTeHns MM ToBapa
HeHaAanexallero KayecTBa

1. Ilpu 3ameHe ToBapa HEHaJIEXKAIEro KadyecTBa Ha TOBApP TOH e MapKH (3TUX 'Ke€ MO U (UJITH)
apTUKYJa) nepepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. Ilpu 3ameHe TOBapa HEHAAJIEKAILEro KauecTBAa Ha TAaKOW K€ TOBap JApPYrod Mapku (MOJENH,
apTUKyJa) B CiIydae, €cM LieHa TOBapa, MOAJIEKAILEro 3aMEeHe, HIKE 1LIEHbl TOBapa, MPeI0CTaBICHHOTO
B3aMe€H, MOTPEeOHUTEIb JIOJDKEH JOTIATUTh Pa3HUIly B IICHAX; B CIIydae, €CIIU L[EHa TOBAPa, MOJUICKAIIEro
3aMeHe, BBIIIE [IEHbI TOBapa, IPEIOCTABICHHOTO B3aMEH, Pa3HUIIA B LIEHAX BBIIIJIAYMBAETCS IOTPEOUTEINIO.
Ilena ToBapa, HOJUIEXKAILEro 3aMEHE, OIPEACISAETCS Ha MOMEHT €ro 3aMeEHbl, a €ClIM TpeOOBaHHUE
noTpeOuTeIIs HE YJOBIETBOPEHO MPOAABIIOM, IIEHA 3aMEHSEMOr0 TOBapa U ILieHa IepPeJaBaeMoro B3aMeH
TOBapa OIPEJEIAIOTCS HA MOMEHT BBIHECEHUS CY/IOM PEILEHUs O 3aMEHE TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywae mpenbsBiIeHUS TOTpeOHUTEIeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIIICHHH IMOKYITHON
LCHBI TOBAapa B pacCyCT NPUHUMACTCA LIEHA TOBAapa HAa MOMCHT HPCAbABICHUA HOTp€6I/ITeJ'I€M Tpe6OBaHI/I${
00 yIleHKe WM, €CIIi OHO J0OPOBOJILHO HE YIOBIIETBOPEHO, HA MOMEHT BBHIHECEHHS CYZIOM PEIICHUS O
COpa3MEPHOM YMEHBIIEHUU NOKYITHOW LIEHBI.

(. 3 B pea. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO KadyecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIBI MEXIy IIEHOW TOBapa, yCTAaHOBJIEHHOW IOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pOBOJBLHOTO YAOBJIETBOPEHHUS TAaKOTO TPpeOOBaHWS WM, €Cii TpeOoBaHHE HOOPOBOJBHO HE
YAOBJIETBOPECHO, HA MOMCEHT BBEIHCCCHUA CyAOM PECIICHUSA.

(1. 4 BBeien DerepasibHBIM 3aK0HOM OT 17.12.1999 N 212-D3, B pen. ®enepansHoro 3akona ot 21.12.2004
N 171-D3)

[Ipu BoO3BpaTe TEXHUUYECKH CJIOKHOTO TOBapa HEHAJJIC)KAIEro KadecTBa TMOTPEOUTENb BIIpaBe
TpeOOBaTh BO3MEIICHUS pPa3HUIBI MEXAYy IIEHOW TOBapa, YCTAaHOBJICHHOW JOTOBOPOM, M IICHOU
AQHAJIOTUYHOTO TO TEXHWYECKUM M OKCIUTyaTallMOHHBIM XapaKTEPUCTUKAM, OOIaNaloIIero TakKou ke
CTENEHBI0 M3HOCA W TOTO K€ Troja BBIITyCKa COOTBETCTBYIOIIEIO TOBAapa Ha MOMEHT JOOPOBOJIBHOTO
yIIOBIIETBOPEHUsT TpeOOBaHUS WM, €CIM TpeOOBaHHME TOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT
BBIHECCHHsI CYJIOM pemieHus. [loJIo)keHHs B 4acTH OMpENEiICHUS TaKOW pa3HMIIbI, yYCTaHOBJICHHBIC
HACTOSIIUM ab3a1eM, He IPUMEHSIFOTCS, €CITH TIPH 3aKII0UEHUH IOTOBOPa MOTPEOUTENb ObLIT YMBIIIIICHHO
BBEJICH IPOJABIIOM B 3a0JIY)KJICHHE OTHOCHUTEIHLHO TEXHUYECKHUX U IKCILTyaTalMOHHBIX XapaKTEPUCTHK,
CTENEHW HW3HOCA W TOJia BBINTyCKAa TOBapa, 4YTO NPHUBEIO K MPUOOPETCHHIO TMOTPEOUTENIeM TOBapa,
XapaKTEPUCTHKH KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEPUCTUK, YKA3aHHBIX B JIOTOBOPE KYIUIH-
npojaxu. B Takom ciydae mpuUMEHSIOTCS TMOJIOKEHUS, YCTAaHOBIIEHHBIE a03alleM MEepBbIM HACTOSIIETO
MyHKTA.

(ab63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 28.12.2025 N 500-D3)

5. B ciydae Bo3BpaTa TOBapa HEHAJUIEkKAIIETO KAauyeCcTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTETIO
BO3BpallaeTcs yIUIayeHHas 3a TOBap JACHEXKHas CyMMa B pa3Mepe MOrameHHOro KO JHIO BO3Bpara
YKa3aHHOTO TOBapa KpeJnTa, a TAaKKe BO3MEILAETCs IJ1aTa 3a MPEA0CTaBICHUE KPEIUTa.

(m. 5 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B cmyyae BOo3BpaTa ToBapa HEHaJJIEKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
MOTPeOUTENHCKOTO KpeauTa (3aiiMa), mpoAaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIIJIAYEHHYIO 32 TOBap
JICHeXKHYI0 CYyMMY, a TaKkK€ BO3MECTHUTH YIUIAUEHHbIE MOTPEOUTENEeM MPOLEHTH M HHbIE TUIATEXH TI0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CtaTbA 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagexallero KayecTsa
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"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
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1. TotpeOutens BHpaBe OOMEHATH HEMPOJOBOJBLCTBEHHBIH TOBAp HAJIEKAIIEro KavyecTBa Ha
AHAJIOTUYHBIA TOBAp Y MPOJAABIA, Y KOTOPOTO ATOT TOBap ObUI MPHOOPETEH, €CIU yKa3aHHBIA TOBap HE
nojotiel o gopme, rabapuram, GacoHy, pacBETKE, pa3Mepy WIH KOMILICKTAIUH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITCJII) HMECT IIPpaBO Ha oOMeH HEIIPOAOBOJILCTBECHHOI'O TOBapa HAaMJICKAICTO KadyeCTBa B
TCUYCHHUEC YCThIpHaAUaTH IIHGP'I, HC CHUTAaA JHA €ro IMOKYIIKH.

OOMeH HenpoA0BOJILCTBEHHOTO TOBapa HaJUIeXkKallero kadecTsa MpOBOANUTCS, €CIIM yKa3aHHBIN TOBap
He ObUI B YNOTPEOJIEHUM, COXpaHEHBI €ro TOBAPHBIM BHUJ, MOTPEOUTEIHCKUE CBOWCTBA, IUIOMOBI,
(haGpuuHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIN Y€K MM KACCOBBIM YeK JIMOO MHOW TOATBEPKIAIONTUN
OIUIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCYTCTBUE y HOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOIO UeKa
100 MHOTO MOJATBEPKIAIOIIEro OIJIaTy TOBapa JJOKyMEHTAa HE JIMIIAET €ro BO3MOKHOCTH CChLIATHCS Ha
CBHJICTEIIBCKHE ITOKA3aHHUSL.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenr TOBapoB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HAcCTOSLIEH cTaTkhe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanun.

2. B cnyyae, ecii aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJaKe HA IEHb 0OpaIlleHUs MOTPeOUTENs K
MPOJIaBIly, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHHS JOTOBOpPA KYIIM-TIPOJAKH U MOTpeOOBaTh
BO3BpaTa YIUIAYeHHOW 3a YKa3aHHBIH TOBap JIEHEXHOU CyMMbl. TpeOoBaHME MOTpeOUTENsT O BO3BpaTe
YIUTAYEHHOM 3a YKa3aHHBIN TOBApP ICHEKHOW CYMMBI MOJJIEKUT YIOBJICTBOPEHUIO B TEUCHHUE TPEX JAHEH CO
JIHSI BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuro MOTpEeOHTENS] C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
MOCTYIUICHUW AaHaJOTMYHOTO TOBapa B Tponaxy. llpomaBerny o0si3aH He3aMEIIMTEIBHO COOOIIUTH
MOTPEOUTEITIO O TIOCTYIUICHUH aHATIOTMYHOTO TOBapa B MPOJIAKY.

(. 2 B pea. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.
Cratbsa 26.1. IMCTaHUMOHHbLIN CNOCOO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYIUIU-TIPOJAKH MOKET OBbITh 3aKIIOYEH HA OCHOBAaHMM O3HAKOMIICHHS
MOTPEOUTENS C MPEIOKEHHBIM MPOJaBIIOM OIMKMCAHUEM TOBapa MOCPEACTBOM KaTajoOroB, MPOCIEKTOB,
OYyKIeTOB, JOTOCHUMKOB, CPEJICTB CBSI3U (TENEBU3UOHHOM, MOYTOBOM, PAIMOCBS3U U JPYTUX) UIU UHBIMU
UCKITIOYAIOIMMHA BO3MOYXHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHSI MOTpPEOHUTENss C TOBapoM JHOO
oOpa3lioM ToBapa MpHU 3aKIOYEHHH TaKOro J0roBopa (IUCTAHIIMOHHBIA CHOCOO MPOJaXH TOBapa)
croco0aMu.

(B pen. denepanpHOro 3akona ot 25.10.2007 N 234-D3)

2. HpO,Z[aBI_[OM A0 3aKJIFOYCHUA JO0TOBOpaA JOJIKHA OBITh npeaoCTaBJICHA HOTpC6I/ITCJ'IIO I/IH(I)OpMaI_II/ISI
00 OCHOBHBIX HOTpC6I/ITCJ'IBCKI/IX CBOMCTBax TOBAapa, 00 aapece (MCCTC HaXO)KIICHI/I}I) npoaaBmna, 0 MECTC
HU3TrOTOBJICHUSA TOBApa, O IOJITHOM (I)I/IpMCHHOM HaMMCHOBaHHUU (HaI/IMeHOBaHI/II/I) npoaaBna (I/ISFOTOBI/ITGHSI),
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3akoH P® o1 07.02.1992 N 2300-1

(pean. ot 28.12.2025, c u3m. ot 17.02.2026) [JokymeHT npegoctasneH KoHcynbTaHTI1oc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

0 IeHe M 00 YCIOBHUSX NMPUOOPETEHHsS TOBapa, O €ro JOCTAaBKE, CPOKE CIYKOBI, CPOKE TOAHOCTU H
rapaHTUHHOM CpOKE, O TMOPSJKE OIUIAaTHl TOBapa, a TaKKe O CPOKE, B TEUCHHE KOTOPOTrO JICHCTBYET
MPEUIOKEHUE O 3aKITIOYEHUH JIOTOBOPA.

Koncynbrantlntoc: npumeyanue.
C01.09.2026 1. 2 ct. 26.1 nononusiercs ad3. 2 (P3 o1 28.12.2024 N 546-D3). Cm. Oyayuiyro peJakiuio.

Koncynbrantlntoc: npumeyanue.

I1. 3 ct. 26.1 mpu3Han yactuyHo He cooTBeTcTBYOUUM Koncturynuu PO (Iloctanosnenue KC P® ot
17.02.2026 N 7-I1). O mpaBOBOM PETYJIIMPOBAHUH JI0 BHECEHHUSI COOTBETCTBYIOIINX U3MEHEHHUH CM. 1. 5
IlocTanoBieHus.

3. IloTpeburtento B MOMEHT IOCTaBKH TOBapa JOJDKHA ObITh B MMCBMEHHOHN (opMe MpeaocTaBiieHa
nHpopmalusg o ToBape, npeaycMoTpeHHas cratheil 10 HacTosimiero 3akoHa, a TakKe MPeayCMOTPEHHas
MIYHKTOM 4 HacTOsIIeH cTaThbu HHPOPMAIIHS O TIOPsIIKE U CPpOKaxX BO3BpaTa ToBapa.

Koncynerantlntoc: npumevanue.
C01.09.2026 1. 3 ct. 26.1 nononusiercst a63. 2 (O3 o1 28.12.2024 N 546-D3). Cm. Oyaymiyro peaakiurio.

Koncynbrantlntoc: npumevanue.

I1. 4 ct. 26.1 npusHan yactuuHo He cooTBeTcTBYIOMKUM KoHcTuTyniuu PO (IToctanonenne KC PO ot
17.02.2026 N 7-IT). O nmpaBoBOM peryIupoBaHUU 10 BHECEHHS COOTBETCTBYIOIIMX U3MEHEHU CM. 1. 5
[TocranoBneHusI.

4. IloTpeburens BIpaBe 0TKAa3aThCsl OT TOBapa B JIt000€ BpeMs 10 €ro nepeaayu, a nocjie nepeaadu
TOBapa - B TEUEHUE CEMH JTHEH.

B ClIy4dac, €Clin I/IH(I)OpMaHI/IH O IIOpsAAKE U CpOKax BO3BpaTa TOBapa HaAAJICKAIICTO KA4€CTBa HE Obu1a
npeaocTraBji€CHAa B MMMCbMEHHOM (bopMe B MOMCHT JOCTaBKH TOBapa, HOTpC6I/ITeJ'IB BIIpaB€ OTKa3aTbCsA OT
TOBapa B TCUCHUC TPCX MECALCB C MOMCHTA II€pCaAadn TOBapa.

B03BpaT TOBApa HAAJICIKAIICTO Ka4YCCTBAa BO3MOKCH B ClIydac, €CJIIM COXPAHCHBI €0 TOBapHBIﬁ BUA,
HOTp€6I/ITeJ'II>CKI/Ie CBOﬁCTBa, a TAK¥XKC NOKYMCHT, HO,Z[TBCp)KI[aIOH_II/Iﬁ (baKT " YCJIOBHUA IMOKYIIKU YKA3aHHOI'O
TOBAapa. OTC}’TCTBI/Ie y HOTpCGI/ITCHH AOKYMCHTA, IOATBCPIKAAIOIICTO CbaKT " YCJIOBUA MOKYIIKH TOBApa, HE
JIMIIAaC€T €ro BO3MOXHOCTHU CCbUIATBCA Ha APYTHUC OJO0Ka3aTCIbCTBA HpI/IO6peTCHI/I$I TOBapa y AaHHOI'O
npoJaaBlia.

[ToTpeOuTens He BIIpaBe OTKa3aThcs OT TOBApa HAIJIEKAIIET0 KauecTBa, UMEIOIIEro MHANBUYaJIbHO -
OTpe/ieNIeHHble CBOMCTBA, €CIM YKa3aHHBIM TOBAap MOXET ObIThb HCIOJIB30BAaH MCKIIOUYUTEIBHO
PUOOPETAIOLINM €r0 OTPEOUTETEM.

IIpu otkaze moTpeOUTENs OT TOBapa MpoJaBell JOJDKEH BO3BPATUTh €My JICHEXKHYIO CyMMY,
YIJTAYeHHYI0 TOTpeOUTeNIeM MO JO0TOBOpY, 3a HCKIIOUEHHEM pPAacXoJ0B MpOoJaBlia Ha JOCTaBKY OT
noTpeduTeNsi BO3BPAILlEHHOTO TOBapa, He IO3JHEee uYeM dYepe3 JecATh JHeH CO JIHS MpeabsBICHUS
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HOTpeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUSL.

5. IlocnencTBus Mpojaxu ToBapa HEHAJUIEkKAIIEro KaueCcTBa AUCTAaHIMOHHBIM CIIOCOOOM IMPOJaKu
TOBapa YCTaHOBJICHBI MOJIOKEHHUSIMH, TIPEAYCMOTPEHHBIMH CTaThsiMH 18 - 24 HacTosmero 3akoHa.

Cratba 26.2. lpaBuna npoaaxu otTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpojaxu OTHEIBHBIX BHUJOB TOBAapOB ycTaHaBiMBaroTcsa IIpaBurensctBoM Poccuiickoin
denepanuu.

Maga lll. SALIUTA NPAB NOTPEBUTENEN NMPU BbINOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CtatbAa 27. CpoKMU BbINONTHEHMA paboT (OKaszaHUsA ycnyr)

1. HUcnonnutenbs o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE pPabOThl (OKa3aHHWE YCIYyrd) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBITIOJIHEHUS OTAEIBHBIX BHAOB paldOT (OKa3aHUs OTAEIbHBIX BHJIOB YCIYT)
WM JIOTOBOPOM O BBIMIOJIHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BeimoiHeHuu paboT (OKazaHUU
YCIIYT) MOXET MPEIyCMaTPUBATHCS CPOK BBITIOJHEHHUS PaOOTHI (OKa3aHWs YCIYrH), €CIM yKa3aHHBIMH
NpaBHJaMH OH HE TPEIYCMOTPEH, a TaKKe CpPOK MEHBIIEH MPOJODKUTEIIEHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMHU TIPABUIIAMH.

2. Cpox BbITIOTHEHHUST pabOTHI (OKa3aHUsI YCIYTH) MOXKET OMpPEAesAThbCS NaTod (MepuosioM), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITIOJTHEHHE paOO0THI (OKa3aHHe YCIyTH) Wi (1) Aator (IeproIom), K
KOTOPOH MCIIOJIHUTENh JIOJDKCH MPUCTYITHTh K BHIMIOJIHEHHIO paOOTHI (OKa3aHHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciydae, eciiu BBINIOJIHEHHE paOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISICTCS MO YacTsM (JOCTaBKa
MEPUOJNYECKON TIeUaTH, TEXHHYECKOe OOCITYy)KMBaHHE) B TEUEHHE CpoKa JCWUCTBUS JOrOBOpa O
BBITIOJTHEHUH Pa0OT (OKa3aHHUHU YCIYT), JOJDKHBI IPElyCMaTPUBATHCS COOTBETCTBYIONIUE CPOKH (TIEPUOIBI)
BBITIOJIHEHUS TaKUX PabOT (OKa3aHUS yCIIYT).

[lo cormameHu0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHUS
OTJIeIbHBIX 3TANIOB PAOOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeaeHn deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTBuA HapyweHUS UCMOJIHUTENIEM CPOKOB BbINOJIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucnosHUTENb HapyIIMII CPOKH BBIMOJIHEHHs paOoThl (OKa3aHUs YCIYTH) - CPOKH Havyasla U
(M) OKOHYAHUS BBINOJHEHUs pabOThI (0Ka3aHUs yCIyr) U (WIK) IPOMEXYTOUYHbIE CPOKU BBIMOJTHEHUS
paloThI (OKa3aHMs YCIIYTH) WM BO BPEMs BHIIIOJIHEHUS paOOThI (OKa3aHUS YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He OyZeT BBINOJIHEHA B CPOK, MOTPEOUTENb IO CBOEMY BBIOOPY BIIpaBe:

(B pen. ®enepanbHbix 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCHOJIHHUTEIIIO HOBBIM CpOK;
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(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-@3)

[IOPYYUTh BBINOJIHEHHE PaOOThl (OKa3aHMWE YCIYIM) TPETbUM JMIAM 3a Pa3yMHYIO LIEHY WJIU
BBIIIOJIHUTH €€ CBOMMH CHJIaMHU U NTOTPEOOBATh OT UCIIOJHUTENS BO3MEILEHUS IOHECEHHBIX PacX00B;

noTpeOoBaTh yMEHBIIIEHUS IIEHBI 32 BHIITOJHEHHE paOOTHI (OKa3aHHUE YCIIYTH);

OTKAa3aTbCsl OT UCIIOJHEHHSI IOTOBOPA O BBITIOJIHEHUH PAOOTHI (OKa3aHUHU YCIIYTH).
(B pen. ®enepanpHOro 3akona oT 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe MOTpeOOBATh TAK)KE MOJHOIO BO3MEUIEHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HApYIIEHUEM CPOKOB BBIITOJTHEHUSI pabOTHI (OKa3aHUs yCiayru). YObITKH BO3MEIIAOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 yIOBJIETBOPEHUS COOTBETCTBYIOIMX TPEOOBaHUM MOTPEOUTENS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3znaueHHble TOTpeOUTEIEM HOBBIE CPOKU BBITIOJIHEHUS pabOThI (OKa3aHUS YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BHITIOJTHEHUH PA0O0THI (OKa3aHUU YCIYTH).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B caysae mpocpoykd HOBBIX CPOKOB TMOTPEOUTENTh BMpaBE MPEABSIBUTH HCIIOTHUTEIIO WHBIE
TpeOOBaHMs, YCTAHOBIIEHHBIE TYHKTOM | HacTOSIIEH CTaThU.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpaliaeMasi MoTpeOUTeso mpyu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpAa O BBIMOJIHEHUH pabOThl (OKa3aHUM YCIYTH), a TakXKe Y4HTbIBaeMas IpH
YMEHBIICHUH LI€Hbl BBIMOJHEHHON pPa0OThl (OKa3aHHOM YCIYrH), OMpeneisieTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. ITpu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBITIOJHEHUH Pa0OThI (OKa3aHUU YCIIYTH) UCTIOTHUTEIb HE
BIpaBe TpeOOBaTh BO3MEIICHHS] CBOUX 3aTpaT, MPOU3BEICHHBIX B IPOLECCE BBIMOJIHEHUS PabOThI
(okazaHusl YCIIyTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 MCKIIIOUEHUEM

cltydasi, €CJId TOTPEOUTEIh IPUHSUT BHITIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY).
(B pen. denepanbubix 3aKkoHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A03an uckimrodeH. - denepaibHblid 3aKk0H 0T 17.12.1999 N 212-D3.

5. B cinyvae HapylleHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHUS Pa0OThI (OKa3aHHS YCIYrH) HIU
HA3HAYCHHBIX MOTPEOMTEICM HAa OCHOBAHMHU ITYHKTa | HACTOSIIEH CTAThH HOBBIX CPOKOB HMCIIOJHUTEIIb
yITAYUBACT OTPEOUTEIIO 32 KaX/Iblif JIeHb (4ac, €CIIU CPOK OIPEJIENICH B YacaX) MPOCPOYKH HEYCTOHKY
(meHr0) B pa3Mmepe TpeX MPOLEHTOB IIEHbI BBHIMOJHEHHUsS pabOThl (OKa3aHWsI yCIYTH), a €clu IIeHa
BBITIOJTHEHUST PAa0OOTHI (OKa3aHUS YCIYT'H) OTOBOPOM O BBIIIOJIHEHWU pPa0OT (OKa3aHMM YCIYT) HeE
ompeseneHa - oOmied ImeHbl 3aka3a. J[oroBOpOM O BBIMOJHEHUU pPAOOT (OKa3aHUM YCIYT) MEXAY
MOTpeOUTENEM U UCTIOIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJiee BHICOKUI pa3Mep HEYCTOUKH (TIEHH).

(B pen. denepanpHOro 3akona oT 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapyleHHue CPOKOB Hayasa BHIMOJHEHUS paboThl (0OKa3aHUs yCIyTrH), ee Tarna
B3BICKMBAETCS 3a KXl JeHb (4ac, €Clii CPOK ONpE/eNeH B yacax) MPOCPOYKH BIUIOTH JI0 Hayaja
BBITMIOJTHEHUST PabOThl (OKa3aHUsl YCIYTH), €€ dTalna WM IMpelbsSBICHUS MOTpeOuTeneM TpeOOBaHMA,
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MPEAYCMOTPEHHBIX ITYHKTOM | HacTOsIIeN CTaThU.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapyleHue CPOKOB OKOHYAHHS BBITIOJIHEHUS paOOThI (OKa3aHUsl yCIyru), ee
JTana B3BICKMBAETCS 3a KaXXIbl JEHb (4ac, €clii CpOK OINpeiesieH B yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBINOJIHEHUS paboThl (OKa3aHUsl YCIyru), €€ dTana WIM HPeIbsABICHUS MNOTpeOuTeeM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITyHKTOM | HACTOSAIIECH CTAaTHH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOM NMOTpeOUTENIEM HEYCTOMKHU (TIEHN) HE MOYKET PEBBILIATh LIEHY OTJEIbHOTO BUIa
BBITNIOJIHEHUS pa0OThl (OKa3aHUs YCIYTH) WM OOLIYIO 1IEHY 3aKa3a, €ClIM 1[€Ha BBIIOJHEHUS OTIEIHbHOTO
BUJa pa0OTHI (OKa3aHMsI YCIIYTH) HE OIPEAEIeHa JOrOBOPOM O BBINOJIHEHUH PadOThl (OKa3aHUU YCIIYTH).

Pa3mep HEyCTOWKM (II€HU) OTPENENAeTCs, UCXO0 1 U3 LICHbI BHIITOJIHEHUS pa0OThI (OKa3aHUs YCIYTH),
a ecJM yKa3zaHHas [IeHa He OTpeesieHa, UCXO IS U3 00IIeH IIeHbl 3aKa3a, CyIeCTBOBABIIEH B TOM MECTE, B
KOTOpOM TpeOOBaHHWE TOTPEOUTENSI JOJKHO OBUIO OBITh YAOBJIETBOPEHO MCIIOJHUTEIEM B JEHBb
JTOOPOBOJIFHOTO yIOBIETBOPEHHS TAKOTO TPEOOBAHUS WIIH B JICHb BRIHECEHUS CyAeOHOTO peIIeHUs, CIH
TpeboBaHUE IOTPEOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHus TOTpeOUTENs, yYCTAHOBJIECHHBIE IMYHKTOM | HACTOSIIEH CTaThu, HE TMOJJICKAT
YIOBJIETBOPEHUIO, €CIM UCTIOJHUTENb JOKAXET, YTO HApYyLIEHHUE CPOKOB BBIMOJIHEHUS paObOThl (OKa3aHUS
YCIIyTH) IPOU3O0IILIO BCIEACTBHE HEIIPEOJOTUMOM CHIIBI MIIM TIO BUHE MOTPEOUTEIIS.

Cratba 29. lNpaBa noTpebutena npuv oOHapyXeHUW He[OCTaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. IToTpeburenb pu 0OHAPYKESHUH HEIOCTATKOB BHITIOJIHEHHON paboThI (OKa3aHHOM YCITyTH) BIIPaBe
110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEJIOCTATKOB BBIOJHEHHOM paboThl (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOIIETO YMEHBIIECHUS 1IEHbI BBIMIOJIHEHHON pabOThl (OKa3aHHOM yCIIyrn);

663B03M63I[HOF0 HU3TO0OTOBJICHHA )Iperﬁ BCIIM M3 OJHOPOAHOI'O MaTCpHraia TAKOI'O K€ Ka4€CTBa UJIHN
IIOBTOPHOI'O BBIINIOJIHCHUA pa6OTBI. HpI/I 3TOM l'IOTpe6I/ITCJ'IL 00s13aH BO3BPATUTb PpAaHEC NCPCAAHHYIO CMY
HUCIIOJIHUTCIICM BCIIIb,

BO3MCIICHHA IIOHCCCHHBIX MM PACXOA0B 10 YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHEHHOM pa6OTLI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMH CHJIaMH WX TPCTbUMM JINLAMU.

YnaoBneTBopeHue TpeOOBaHUN TOTpeOUTeNnst O Oe3BO3ME3THOM YCTPAaHEHHWH HEIOCTaTKOB, 00
M3TOTOBJICHUH IPYTOW BEIIH WM O TIOBTOPHOM BBITIOJIHEHUH paObOThI (OKa3aHUU YCIIYTH) HE OCBOOOXKIAET
WCIIOJIHUTENST OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKM 3a HapyllleHHE CPOKa OKOHYAHHUS BBIMOJHEHU S
paboThl (OKa3aHUs YCIYTH).

(B pen. denepanpHOro 3aKoHa oT 17.12.1999 N 212-03)

HOTpC6I/ITCJ'IL BIIpaB€ OTKAa3aTbCA OT HUCIOJHCHHA OOroBOpa O BBLIINOJHCHHU paGOTLI (OKa3aHI/II/I
ycnyrI/I) u HOTpC60BaTB IIOJITHOT'O BO3MCIICHUA Y6LITKOB, €CJIi B yCTaHOBHeHHBIﬁ YKa3aHHBIM JOTOBOPOM
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CPOK HEOCTATKH BBHITIOJIHEHHOW paboThI (OKa3aHHOM YCIyr'H) HE yCTpaHeHbl ucrnonnuteneM. Ilotpedurens
TaK)Ke BIIPABE OTKA3aThCS OT MCIOJIHEHHUS JI0TOBOPA O BBIIOJIHEHUHU PaOOTHI (OKa3aHUM YCIIYTH), €CIIU UM
OoOHapyXeHBI CYIIECTBEHHBIE HEIOCTATKH BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTW) WIM WHBIE
CYILIECTBEHHBIE OTCTYIUICHUS OT YCIOBHI I0TOBOPA.

(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BopaBe mMoTpeOOBATH TAKXKe MOJIHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBINOJIHEHHOM palOoThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJIEHHBIE JJIs1 YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUM MOTPEOUTEINS.

2. llena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMasi moTpeOUTesnto mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpAa O BBINOJIHEHUH pabOThl (OKa3aHUM YCIYIM), a TakXKe YdMTbIBaeMas IIpU
YMEHBIIIEHUH II€HBbl BBIMOJHEHHOW pPabOThl (OKa3aHHOW YCIyru), OMpEAeNsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHnus, cBsI3aHHBIE C HEIOCTATKAMHU BBIIOJHEHHOM paboThI (OKa3aHHOM YCIIYTH), MOTYT OBITh
TIPEIbSBIICHBI IPH TIPUHATHN BHITIOJTHEHHOW pab0THI (OKa3aHHOM YCITYTH) WX B XO/I€ BHITIOJTHEHUS pabOTHI
(okazaHust yciyru) nub0, €ciii HEBO3MOXKHO OOHApYKUTh HEIOCTaTKU IMPHU MPUHSATHM BBIMOJIHEHHON
paboThl (OKa3aHHOW yCIYTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIAM ITYHKTOM.

[ToTpeOuTens BrpaBe NpeAbsBIATh TPEOOBAHNS, CBSI3aHHBIC C HEOCTATKAMH BBITIOJTHEHHOW paOOTHI
(OKa3aHHOW yCITyTrH), €ClIi OHM OOHAPYXEHBI B TCUCHHE TapaHTHHHOTO CPOKAa, a MPU €ro OTCYTCTBHH B
pa3yMHBII CPOK, B MpeesiaX IBYX JET CO JAHS MPHUHSATHS BBITOJHEHHON paOoThl (OKa3aHHOM YCIYTH) HITH
TISITH JIET B OTHOIIICHWH HEIOCTATKOB B CTPOCHUH ¥ HHOM HEJIBIDKUMOM HMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (yCIyru), Ha KOTOPYHO HE YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CIIU MOTPEOUTEIh JOKAXKET, YTO OHU BOZHUKIIH 10 €€ MIPUHSITHS UM WJIH 110 IPUYHUHAM,
BO3ZHUKIIIUM JI0 3TOI'O MOMEHTA.

B ortHOomeHuMM paboThl (YCIYru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHHHBIM CPOK, HMCIIOJHUTEIh
OTBEYACT 3a €€ HEIOCTaTKH, €CIM HE JOKA)XET, YTO OHM BOZHHMKIM IOCJE MPUHATHS paboThl (YCIyru)
MOTpeOUTeNeM BCIEACTBUE HApPYIIEHUS KM MPaBWI HCIOJIb30BaHUS pe3yiabTara paldoThl (yCIyru),
JICCTBUM TPETHUX JUI WU HEMPEOJOJIUMOMN CHIIBL.

(1. 4 BBeaen deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korja npeayCMOTPEHHBIH JOTOBOPOM TapaHTHIHBIN CPOK COCTABJISIET MEHEee ABYX JIET
(ISATH JIeT Ha HEABMXKMMOE UMYIIECTBO) U HEJOCTATKU PabOTHI (YCIyru) oOHApYKEHBI MOTPEOUTENIEM T10
WCTEUYCHUU TapaHTUHHOTO CpOKa, HO B Tpejenax ABYX JieT (MATH JIeT Ha HEIBM)KMMOE HMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEIbSBUTh TPEOOBAHMUS, MPEIYCMOTPEHHbBIE TyHKTOM | HAcTOSIIEH CTaThH, €CIU
JOKaXeT, 4TO TaKhe HEIOCTaTKH BOZHHUKIM 1O TPHHITHS UM pe3yabTaTa paboThl (YCIAyru) WU TO
MpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(m. 5 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTaTKOB pPabOThI (YCIyrw) MOTpeOHUTENb BIpaBe
MPEIbIBUTH MCIIOJHUTENIO TpeOoBaHUE 0 OE3BO3ME3THOM YCTPAaHEHUHU HEJOCTATKOB, €CIH JOKAXKET, YTO
HE/IOCTATKX BO3HUKIIM J0 NPUHATHS UM pe3yabTaTta paboTsl (YCIyru) WK M0 MPUYMHAM, BOSHUKIIUM J0
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

3TOr0 MOMEHTA. DTO TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIM TAKHE HEIOCTATKU OOHAPY)KEHBI I10
WCTEUCHHUH ABYX JIET (IIATH JIET B OTHOIICHUH HEIBHKMMOTO MMYIIECTBA) CO JHS MPUHSATHS pE3yJibTaTa
paboThI (yCiIyru), HO B IpeJiesiaX YCTAaHOBJICHHOTO Ha Pe3ysbTaT padoThl (YCIIyTrH) CpoKa CIyKObl WK B
TEYEHHUE JIECATH JIET CO JTHS MPUHATHUS pe3yibTaTa paboTsl (YCIyrn) MOTpeOHTEIeM, €CIIH CPOK CITyKObI He
ycraHoBiieH. Ecnu jpanHoe TpeOoBaHWE HE YAOBJIETBOPEHO B TEUEHHE MABAJINATH IHEH CO JHS €ro
MPEIbIBICHHS MTOTPEOUTENEM MM OOHAPY)KEHHBIM HEAOCTATOK SIBJISETCS HEYCTPAaHUMBIM, MMOTPEOUTEIND
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHS IIEHBI 32 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUSI TIOHECEHHBIX MM PAaCXOJI0B MO YCTPAHEHHUIO HEJOCTATKOB BBIMOJHEHHOW pabOThI
(oKa3aHHOM yCITyTH) CBOMMH CHJIAaMU WJTH TPETHUMH JIUIIAMH;

OTKa3a OT MHCIIOJIHEHUS JIOTOBOpPa O BBIMOJHEHWU paboOThl (OKa3aHUM YCIYTM) U BO3MEIIECHUS
YOBITKOB.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynbrantlntoc: mpumeuanue.
C 01.10.2026 ct. 29 nonosnsercs n. 7 (O3 ot 31.07.2025 N 290-D3).

Crtatba 30. CpokM ycTpaHeHUsi HeAOCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM
ycnyrm)

Henmoctatku pabGoThl (yCIIyru) IOJDKHBI OBITH YCTPAHEHBI HCIIOJHHUTENIEM B PasyMHBIH CpOK,
Ha3HAYCHHBIN MTOTPEOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckimrodeH. - denepaibHblid 3aKk0H oT 17.12.1999 N 212-D3.

Ha3nadeHHBIN MOTpeOUTEIEM CPOK YCTPpaHEHHsSI HEJIOCTATKOB TOBapa YKa3bIBAaeTCs B IOTOBOPE HIIU B
WHOM TIOJNMCHIBAEMOM CTOPOHAMH JOKYMEHTE MO0 B 3asBJICHUM, HAIPABICHHOM MOTpeOUTEIeM
UCTIOJTHUTEITIO.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylieHHUE MPEAYCMOTPEHHBIX HACTOSIIEH CTaTheld CpPOKOB YCTPAHEHUsS HEAOCTAaTKOB
BBITIOJIHEHHOW Pa0OThI (OKAa3aHHOM YCIYTHM) UCHOJIHHUTENb YIIauMBaeT MOTPEOUTENIO 3a KaXbli IEHb
MIPOCPOYKU HEYCTOUKY (TIEHIO), pa3Mep U MOPSII0K HCUUCICHUS KOTOPOM OMPEIENAIOTCA B COOTBETCTBHUHU C
MYHKTOM 5 cTaThy 28 HACTOSAIIEr0 3aKOHa.

B cinyyae HapymeHusl yka3zaHHBIX CPOKOB MOTpPEOUTENb BIpaBe MPEIbSIBUTH HCIIOJHUTENIO MHBIE
TpeOOoBaHuUs, PeyCMOTPEHHbIE MMyHKTaMu | 1 4 crathu 29 HacTosIIero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpPEeHUA OoTAENbHbIX TPeboBaHUM noTpedbuTtens

1. TpeboBanus noTpeduTens 06 yMEHbIIEHUH 1IEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUN PaAcXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW palbOThl (OKAa3aHHOM YCIyTrH)
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CBOMMH CHJIaMHU WJIM TPETHUMH JIMIIAMH, a TAaKXKe O BO3BpaTe yIJIaueHHOU 3a paboTy (YCIIyry) IeHEKHOM
CYMMbl M BO3MEUIEHUM YOBITKOB, NPUYMHEHHBIX B CBSI3U C OTKa30M OT MWCIIOJIHEHUS JOTrOBOpa,
IIpeyCMOTpeHHbIE TyHKTOM | cTtatbu 28 u nyHkTamu 1 u 4 crateu 29 HacToduero 3akoHa, IOJUIEKaT
YIOBJIETBOPEHUIO B JIECSATUIHEBHBIN CPOK CO JHSI IIPENABSABICHUS COOTBETCTBYIOLIETO TPEOOBaHMSL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus moTpeOuTeNss 0 0E3BO3ME3HOM H3TOTOBJICHHH JPYrod BEHIM U3 OIJHOPOHOTO
MaTcpurajia Takoro Xe€ KadeCTBa WJIM O IIOBTOPHOM BBLINIOJIHCHHUH pa6OTI)I (0K333.HI/II/I YCJ'IYTI/I) roajiexKar
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIi CPOYHOT'O BBIMOJIHEHUS palOThl (OKa3aHMs YCIYTH), a B
cllydae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JJOTOBOPOM O BBHITIOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHA JISKAIIlEe UCTIOTHEH.

3. 3a HapyuleHHe NpPeayCMOTPEHHBIX HACTOSIIEH CTaThEl CPOKOB YIOBJIETBOPEHHUS OTIENIBbHBIX
TpeOOBaHUN MOTPEOUTENS HCIOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXAbll JeHb NPOCPOUYKH
HEYCTOMKY (II€HI0), pa3Mep U MOPSIOK UCUUCICHHSI KOTOPOI OMpPEeNeNsIFOTCSl B COOTBETCTBUHU C ITYHKTOM 5
CTaTbH 28 HACTOSIIErO 3aKOHA.

B cnydae HapyiieHust CpOKOB, YKa3aHHBIX B ITyHKTax 1 U 2 HacTosAwIel cTaThbu, MIOTPEOUTENb BIIpaBe
MIPeIbIBUTH UCTIOJIHUTEIIO HHbIE TPEOOBaHUSI, TPEIYCMOTPEHHBIE MyHKTOM | cTaThu 28 u myHkTamu 1 u 4
cTaTthu 29 HacTOAIIErO 3aKOHA.

Crtatbsa 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJNTHEHUA AOroBopa O BbINOJTHEHUMN
paboT (okazaHuu ycnyr)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTtens BIpaBe 0TKA3aThCsl OT UCTIOTHEHHSI JOTOBOPA O BBHIIIOJHEHUH pabOT (OKa3aHUM YCIIYT)
B J11000€ BpeMsl IIPU YCIIOBUU OIUIATHI UCTIOTHUTENIO (DAKTUUECKU MMOHECEHHBIX UM PAcX0JI0B, CBA3aHHBIX
C UCIOJHEHHEM 0043aTeNbCTB N0 JaHHOMY JJOTOBOPY.

Cratba 33. CmeTa Ha BbinosiHeHue paboTbl (OKaszaHue ycnyru)

1. Ha BeimonHenue paboThl (OKa3aHHWE YCIyru), MPEAYCMOTPEHHOW TOTOBOPOM O BBITIOJIHEHUHU
paboThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEpAasl WIH MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOH CMETHI 110 Tpe60BaHI/II-O HOTp€6I/ITeH${ WJIM UCITOJHUTESA 00A3aTENIHHO.

2. Hcmomnutens He BIIpaBC Tpe6OBaTB YBCJIINYCHUA TBepHOﬁ CMCTHI, a HOTpe6I/ITeJ'IB - €€
YMCHBIICHUS, B TOM YUCJIC B CJIYy4ac, KOI'’Ja B MOMCHT 3aKJIFOUCHUA JOI0OBOPa UCKIIHOYAJIACh BO3MOKHOCTD
npeaycMoOTpEeTh MTOJIHBINA 00BbeM NOoJIC)KAMMX BBINMIOJTHCHUIO pa60T (0Ka3aHI/IIO YCJ'IyT) NN HeO6XOI[I/IMI>IX
IJIsL 3TOTO pacXoaoB.

Hcnonnurens uMeeT MpaBo TpeOOBAaTh YBEIUYEHUS TBEPIOW CMEThl MpPU CYIIECTBEHHOM
BO3pACTaHUM CTOMMOCTH MaTepHalioB M 00OPYIOBaHMS, MPEJOCTABISAEMbIX HCIOJIHHUTENEM, a TaKkKe
OKa3bIBaEMBIX €My TPETbUMHU JIMLAMH YCIYT, KOTOPOE HeNb3sl ObUIO MPelyCMOTPETh MpPU 3aKITIOUEHHH
norosopa. [Ipu oTkaze moTpeOuTenss BBHIIOIHUTH 3TO TpeOOBaHME HCIOJIHHUTEIb BIpPAaBE PACTOPTHYThH
JIOTOBOP B CYA€OHOM MOPSIZIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. Ecaum Bo3HMKIAa HEOOXOAMMOCTb BBINOJIHEHHS  JIOTIOJHUTEIBHBIX pabOT  (O0Ka3aHWs
JOTIOJTHUTEIBHBIX YCIYT) M MO 3TOW NMPUYMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOIU3UTEIILHONW CMETHI,
HCIIOJIHUTEND 00s3aH CBOEBPEMEHHO INpEeAYNpeauTh 00 3ToM norpedburens. Eciu norpeOutens He nan
COTJIacue Ha MPEBHIIICHUE MPHUOIM3UTEIBHON CMETHI, OH BIIPaBe OTKA3aThCs OT UCIIOJHEHHs 10roBopa. B
3TOM CIIydae HCIOJHHUTENb MOXET TpeOOBaTh OT MOTPEeOHTEINIs yIUIAThl IIEHBI 3a BBIIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEANBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH TPEBIIICHHS
MpUOIN3NUTENBHON CMETHI, 00s3aH UCIIOJHUTH JJOTOBOP, COXpaHss MpaBO Ha OIUIATy paboThl (YCIyIH) B
npenenax npuOIU3UTEIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCMONHUTENA

1. UcnonHuTeNb 00513aH BBIMOIHUTD PabOTy, ONPENEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThI, U3
CBOEr0 MaTepHaja U CBOUMU CPEICTBAMH, €CIIM UHOE HE IIPEYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HUcnonuuTenb, MNpeAOCTaBUBIINN MaTepuan Ui BBITIOJHEHUS pPabOThl, OTBEYAET 3a €ro
HEHaJUIeXallee Kav4ecTBO IO TpaBWiaM 00 OTBETCTBEHHOCTH MPOJABIa 3a TOBApbl HEHAJIEKAIIETO
Ka4yecTBa.

(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

2. Marepuasl UCIIOJIHUTENS OIJIAYUBAETCs MOTPEOUTENIEM MPHU 3aKIIIOUEHUU YKa3aHHOTO J0roBOpa
MOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJHEHUH pabOThI C YCIOBHEM OKOHYATENLHOTO
pacuera MpU NOJYyYEHHH MOTPEOUTENEM BBIMOJHEHHON HCIOIHUTENIEM pabOThl, €CId WHOW MOPSA0K

pacyeToB 3a MaTepHall HCIIOJHHUTESI HE TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciywasx, mpeaycMOTPEHHBIX JTOTOBOPOM O BBINOJHEHHH pPa0OTHI, MaTepUanl MOXKET OBITh
NPEJOCTaBICH  HCIOJHUTENEM moTpebutento B kpeaut. [locienyrornee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS He BIeUeT 3a co00i nepepacyera.

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA U H606X0)II/IMBIG JJI1 BBIIIOJIHCHUH A pa6OTBI TCXHHUYCCKHUC CPCIACTBA,
HHCTPYMCHTBI U IPOYCC JOCTABJIAIOTCA K MCCTY BbIIIOJIHCHUA pa60T HUCIIOJIHHUTCIICM.

CratbAa 35. BbinonHeHue paboTbl N3 MaTepmana (¢ Bewblo) noTpedbutens

1. Eciu paGOTa BBITIOJIHACTCS MOJIHOCTBIO HMJIM YaCTUYHO W3 MaTepuajia (C BCIJ_IBI-O) HOTpe6I/ITeJ'I${,
HUCIIOJIHUTECJIb OTBEYACT 3a COXPAHHOCTD 2TOTO MaTcpurajia (BCH_II/I) " IPpaBHUJIBHOC €T0 UCIIOJIb30BAHUC.

HcnonauTens 00s13aH:

OpeaynpeuTh TOTPEeOUTENs] O HENPUTOJHOCTH WM HeT0OpOKaYeCTBEHHOCTH MEepeAaHHOTo
noTpeduTeneM MaTepuana (Bewm);

NpEACTaBUTDb OTYUCT 00 H3pacXoJ0BaHUHN MaTCpUuajia U BO3BPATUTH €ro OCTATOK.
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B cinyyae monHOM WM 4YacTMYHOM yTpaThl (MOBpEXAEHHUs) Marepuaia (BELIM), NPUHITOIO OT
NOTpPeOUTENs, MCIOJHUTENh O005S3aH B TPEXIHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHaiOM
(Bembl0) aHAJOIMYHOTO KauyecTBa U IO JKEJIAaHUIO MOTPEOUTENsT U3rOTOBUTh U3JENINE U3 OJHOPOIHOTO
MaTtepuaia (BEeIiH) B pa3yMHbIH CPOK, a IPU OTCYTCTBHM OJIHOPOJHOIO MaTepuaia (BeIlr) aHaJIOTHYHOIO
KauecTBa - BO3MECTUTH TOTPEOUTENIO JBYKPATHYIO IICHY YTPAd4eHHOTO (IMIOBPEKICHHOIO) MaTephalia
(Bemu), a TaK’Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpadeHHOTO (TIOBPEXKICHHOTO) Marepuana (BEIIH) OMPEAEseTCs, HUCXOAS W3 IICHBI
Marepuaia (BEIIn), CyIIECTBOBABIIECH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJDKHO OBLIO
OBITH YAOBJICTBOPCHO HMCIIOJIHHUTECIIEM B JICHD }IO6pOBOJ'IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tp€60BaHI/I$I nJIIN B
JICHb BBIHECEHUS Cy/eOHOTO pEelIeHUs], €clu TpeOoBaHWEe MOTPEeOUTENsI T0OPOBOJILHO YIOBIETBOPEHO HE
OBLII0.

Ilena marepuana (Bemiu), NepeaBa€Moro UCIOJHUTEIIO, ONPENEISIETCS B IOTOBOPE O BHITIOJHEHUH
paboTHI WM B MTHOM JIOKYMEHTE (KBHUTAHITUH, 3aKa3e), MOATBEPIKIAIOIIEM €T0 3aKITI0UYCHHE.
(B pen. ®enepanbHoro 3aKkoHa oT 17.12.1999 N 212-D3)

3. HcnonauTens 0CBOOOKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHYIO WM YaCTHYHYIO YTpary
(moBpexaeHue) maTepuana (BEUiu), MPUHATOrO0 UM OT MOTPEeOUTENsl, €CIU NOTPeOUTeNb MPEeayIpekIeH
WCTIOJTHUTENEM 00 0COOBIX CBOMCTBaX Marepuaia (BEIIH), KOTOPhIE MOTYT MOBJIEYb 32 COOOH €ro MOJHYIO
WM YaCTUYHYIO yTpaTy (TmoBpexkAcHHE) MO0 eCM yKa3aHHBbIe CBOMCTBA mMaTepuasia (BEIIM) HE MOTIIH
OBITH OOHAPYKEHBI MPU HAJYICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOTO MaTepHraa (BEIn).

(B pen. ®enepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

Ctatba 36. OO6s3aHHOCTL UCNONMHUTENA UWHGpopmMmupoBaTb nNoTpedbuTena o6
obcTossiTenbCTBaX, KOTOpPbIe MOryT NOBMUATbL Ha KayeCcTBO BbINOJSIHAEMON paboThbl
(okasbiBaemMou ycriyru) unm noBneyb 3a CO60M HeBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Wcnonnurens 00s3aH CBOEBPEMEHHO HMHGOPMHPOBATH TOTPEOMTENS] O TOM, YTO COOJIOJCHUE
yKa3aHUW TOTPEOUTENST U WHBIE 00CTOSITEIHCTBA, 3aBUCSIUE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBITIOJTHSIEMOM pabOThl (OKa3bIBAEMOM YCIIYTH) WM TIOBJIECYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. denepanbpHOro 3akona oT 17.12.1999 N 212-03)

Ecmu moTtpeOurens, HeCMOTpS Ha CBOEBPEMEHHOC H 00OCHOBaHHOE HWH(pOpPMUpOBaHHUE
WCIIOJIHUTENIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOIHBINA MM HETOOPOKAYeCTBEHHBIN MaTepHal, He
W3MEHHUT yKa3aHUil o crnoco0Oe BBIMONTHEHHS padOThl (OKa3aHWUs YCIAYru) JTUOO HE YCTPaHUT HHBIX
00CTOSITENNECTB, KOTOPBbIE MOTYT CHU3HUTh KAadeCTBO BBHIMONHSIEMONW pabOTHl (OKa3pIBAEMOW YCIYTH),
WCIIOJIHUTENb BIPABE OTKA3aThCs OT UCIIOJIHEHHUS JOTOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUU YCIYTH) U
MOTpeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

Cratba 37. NMopsanok u hopmMbl onnaTtbl BbINOJIHEHHON PaboTbl (OKa3aHHOMW yCryru)
(B pen. DenepanbHbix 3aKk0oHOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

HOTpC6I/ITCJ'IL 00s13aH OIJIATUTh OKa3aHHbIE C€MY YCIIYT'U B TIOPAAKE U B CPOKHU, KOTOPBIC YCTAHOBJICHBI
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JOTOBOPOM C HCTIOJIHUTEIIEM.
(uactp nepBast B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpeOuTens 00s3aH OMJIATUTH BHIIOJTHEHHYIO MCIIOJHUTENIEM B TIOJTHOM 00BbeMe paboTy mocie ee
npusATus norpedurenem. C cormacust noTpeOuTess paboTa MOKET OBITh OITaYeHa MM MPH 3aKII0YCHUU

JIOTOBOpPA B TIOJTHOM pa3Mepe WIIH ITyTeM BBIIaY aBaHCA.
(B pen. denepanbHbix 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Onulata OKa3aHHBIX YCHAYr (BBIIOJHEHHBIX Pa0dOT) MPOU3BOIUTCS MOCPEACTBOM HAJUYHBIX WIIU
Oe3HAJINYHBIX PACUE€TOB B COOTBETCTBUU C 3aKOHOAaTeNbCcTBOM Poccuiickoit denepannu.
(uactp TpeThs BBeaeHa DeaepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucrnonb30BaHUU HAIWYHOW (DOPMBI pacdyeToB oruiata TOBapoB (paboT, yciayr) moTpeduTenem
MIPOU3BOJIUTCS B COOTBETCTBHHM C YyKa3aHWEM TNpOJaBIa (WCIIOJHHUTENS) IyTeM BHECEHUS HAaJTMYHBIX
JEHEKHBIX CPEACTB MPOJABIy (MCIOITHUTEN0), JUOO B KPEAUTHYIO OpPraHU3aIHI0, JUO00 TIIATEKHOMY
areHTy, OCYIIECTBISAIOMIEMY JAEATEILHOCTh TI0 TIPUEMY TIIaTeXel (QU3NIECKUX JIUIl, THO0 OAHKOBCKOMY
IJIAaTeKHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JESTebHOCTh B COOTBETCTBUU  C
3aKOHOJIATEITLCTBOM O OaHKax M OAaHKOBCKOH JESITEIBHOCTH, €CIIM HHOE HE YCTaHOBICHO (perepabHbIMU
3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MPAaBOBBIMH akTaMHu Poccuiickoit ®enepanuu. I[lpu sToM
o0s3aTenbcTBa MOTPEOUTENs Mepen NMpoJaaBUOM (MCHOJIHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIY (MCIOJHUTENIO), IMOO B KPEAUTHYIO OpraHU3AIMIO, JTHOO
IJIATeKHOMY areHTy, OCYIIECTBISIONIEMY AEATEIbHOCTh MO MpUEMY IUIaTeXel (U3NYECKUX JIUL, JTUO0
0aHKOBCKOMY IIJIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBISAIOIMIEMY ACSITEIbHOCTh B COOTBETCTBUHU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOU AEITEIILHOCTH.

(B pen. denepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®eagepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHus oTAeNbHbIX BUAOB yCIyr

HOCJ’IG,Z[CTBI/IH HapylmcHUuA YCJIOBHI;'I J0roBOpoOB 00 oKa3aHuu OTACJIBHBIX BUAOB YCIYI', €CJIM TAaKHC
AOTOBOPELI IO CBOEMY XapaKTEPYy HE IMOATIAAAOT IT10Q HeﬁCTBHe HaCTOsIIeH TJ1aBbl, OIIPCACIIAIOTCA 3aKOHOM.

Cratba 39.1. NpaBuna okazaHusa oTaeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAENbHbIX
BUAOB paboT noTpedutenam

(BBenena denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHHs OTAEIBHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OT/IENIbHBIX BUIOB paboT MOTpeOUTEISIM
ycra"asnuBarorcs [IpasurensctBoMm Pocculickont @enepannu.

Maga IV. TOCYAAPCTBEHHAA N OBLUECTBEHHAA 3ALLMTA
NPAB NOTPEBUTENEN

CtaTtbs 40. PepepanbHbIM rocyAapCTBEHHbIN KOHTPONb (Haa30p) B o6nactu 3awmThbl
npaB noTpeourenen
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(B pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHBIl TOCYIAapCTBEHHBIH KOHTPOJIb (HAI30p) B OONACTH 3allUTHI MpaB MOTpeOHTEnen
ocymiecTBIsieTcs (enepaabHbIM OPraHOM HCIIOTHUTEIBHOM BIACTH, YIOJTHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccuiickoit deneparuu (nanee - oprad rocyJapcTBEHHOTO HAI30Pa).

2. IlpenmeToM ¢enepalibHOTO TOCYIapCTBEHHOTO KOHTPOJIS (HAa30pa) B OOJIACTH 3alUTHI TPaB
oTpeOuTeNel ABISIOTCS:

1) coOnropeHrMe  M3rOTOBUTENSAMHU,  WCIOJHUTENSIMH, IPOJABIAMH,  YIOJHOMOYEHHBIMU
OpraHM3alUsAMU WM YIOJHOMOYEHHBIMH WHAMBUAYAIBHBIMU IPEANPUHUMATEISIMHA, HMIIOPTEpPaMH,
BIIAJIETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUN, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTUMHU
(denepanbHBIMU 3aKOHAMM M MHBIMH HOPMATHUBHBIMH IIpaBOBbIMH akTaMu Poccuiickoit denepanuu, a
TaKKe€ AaKTaMH, COCTABJIIIOIIMMHU NIpaBO EBpa3wilCKOro SKOHOMHYECKOTO COK03d, PETYIHPYIOIIUMHU
OTHOIIEHHUS B 00J1aCTH 3aIUTHI ITpaB MOTPEOUTENEH;

2) cobmoieHre U3rOTOBUTENEM, UCIIOIHUTENEM (JIUIIOM, BBIMOIHSIIOMIMM (YHKIUH WHOCTPAHHOTO
W3TOTOBUTENS), TPOJABIIOM TPEOOBaHWM, YCTAHOBJICHHBIX TEXHMUYECKHUMHU pETJaMEHTaMH, WIH
00s13aTeIbHBIX TPEOOBAHUM, IMOJUICKANUX TPUMEHEHHIO 10 HS BCTYIUICHHS B CHJy TEXHHUYECKUX
periiaMeHToB B cooTBeTcTBUM ¢ DemepanbHbiM 3akoHOM OT 27 nmekabpst 2002 roma N 184-d3 "O
TEXHUYECKOM pPEryJupoOBaHUU";

3) cobmroieHre MpoJaBIlaMy U BIIAJIENIbIIaMHU arperaTopoB 00s3aTEIbHBIX TPEOOBaHUI K MAPKHUPOBKE
TOBApOB CPEICTBAMHU MIACHTUPHKAINY, K Tiepefade HH(OpMallUu B TOCYJapCTBEHHYIO HH(DOPMAIIMOHHYIO
CHUCTEMY MOHHUTOpPUHTA 3a 000POTOM TOBApOB, MOJJIEKAIIUX O00A3aTENIbHOM MapKUPOBKE CpeICTBAMHU
UICHTU(PUKAIIMN, U WHBIX TpeOOBaHUil, CBSA3aHHBIX C O0OPOTOM TOBapoB, MH(GOpPMALUA O KOTOPBIX
MOJJIC)KUT BHECEHHIO B YKa3aHHYIO TOCYAAPCTBEHHYIO MH(GOPMALMOHHYIO CHUCTEMY B COOTBETCTBHH C
®denepanbHbiM  3akoHOM OT 28 nekabps 2009 roma N 381-®3 "OO6 ocHOBax TOCyAapCTBEHHOIO
peryJmpoBaHusi TOProBoi aesteabHoCcTH B Poccuiickoit @enepaunn', @eaepaibHbIM 3aKOHOM OT 13 uioHs
2023 roga N 203-®3 "O rocynapCTBEHHOM PETYJIUPOBAHUU TTPOU3BOACTBA M 000POTA TAOAYHBIX M3/ICITHH,
TabauHOM MPOAYKIMH, HUKOTHHCOAEpKAIleH MPOIYKIUU U ChIPbA Ui UX Mpou3BojacTBa", denepanbHbIM
3aKk0HOM OT 22 Hosi0pst 1995 roma N 171-®3 "O rocynapcTBEHHOM pPEryIHMpPOBAaHUU MPOU3BOJICTBA U
0o00opoTa ATUJIOBOIO CHHPTA, AJIKOTOJBHOM M CHUPTOCOJEpKAalled MPOAYKIUU U OO0 OrpaHHuYECHUH
noTpebieHus (PaCIUTHS) ATKOTOJIBHOM MPOAYKIKHK'", 32 UCKIIFOUEHUEM TaKHX 0053aTeNbHBIX TPEOOBAHUH,
OTHOCSIIMXCS K IPEIMETY PETHOHAIBHOTO TOCYIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00J1aCTH POZHUYHOM
MIPOJIAXKH alTIKOTOJIBHON U CUPTOCOepKAIIeH MPOAYKIMH U PelepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 06JaCTH MPOU3BOJCTBA U 000POTA ITHUIOBOTO CHHPTA, AIKOTOJIBLHOM U CHUPTOCOEpIKaIIeh
MPOAYKLIHH.

(. 3 BBeaeHn PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranusanus 1 ocyIiecTBiIeHue heaeparbHOro rocy1lapcTBEHHOT0 KOHTPOJI (Haa30pa) B 00JIacTH
3alUTHI TpaB notpeduTeneit perynupyrorces denepanbubiM 3akoHoM 0T 31 nroist 2020 rona N 248-03 "O
roCyJapCTBEHHOM KOHTpOJIe (HaJ30pe) U MyHULIMNIAIbHOM KOHTpoJie B Poccuiickoit @enepanun’.

4. Tlonoxenue o (eaeparbHOM TOCYAAPCTBEHHOM KOHTpOJIE (HAA30pe) B 0OJACTH 3aIlIMTHI MPaB
notpeduTteneit yreepxxkaaercs [IpasutensctBoM Poccuiickoii @eneparui.
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5. B nonoxenuu o ¢enepaibHOM rocy1apcTBEHHOM KOHTposie (Haa3ope) B 007acTH 3aluThl paB
noTpeduTeNel yka3bIBalOTCSI HANMEHOBAHUE U CTPYKTYPHBIE SJIEMEHTHI TEXHUYECKOTO perIaMeHTa  (MIIH)
00s13aTeNbHBIX TPEOOBAHMH, IMOJUICKAIMUX NPUMEHEHUIO JO JHS BCTYIUICHHS B CHIy TEXHHYECKHUX
pernameHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekabps 2002 roma N 184-®3 "O
TEXHHYECKOM PETyTUPOBAHHUU", OIIEHKA COOIOCHHSI KOTOPBIX OCYIIECTBISICTCS B paMKaxX (heaepaibHOro
rOCyJapCTBEHHOTO KOHTpOJIs (Ham3opa) B OOJaCTHM 3aIIMTHI TMpaB MOTpeOuTeNeil, a TakKe BHUIBI
MIPOTYKIIMH, SIBIISONTUECS 00beKTaMu (heaepaabHOr0 TOCYIapCTBEHHOTO KOHTpOJIs (Haa3opa) B obmactu
3alUTHI [TpaB MOTpPEeOUTENEH.

6. OpraH rocygapCcTBEHHOTO HaJ30pa €XEeroJHO0 FOTOBUT IOCYIapCTBEHHBIN JOKIIAJ] O 3alllUTe MpaB
notpebureneit B Poccuiickoit denepanuu B mopsigke, ycraHoBiieHHOM [IpaButensctBoMm Poccuiickoii
denepanuu.

7. OpraH rocyapCTBEHHOTO HaJ30pa BIpaBe oOpalaThCs B CyJl C 3asBICHUSAMH B 3alIUTy MpaB
noTpeduTeNnel M 3aKOHHBIX HHTEPECOB OTAENBHBIX MOTpeduTenei (rpynmbl  HOTpeOUTeNeH,
HEONPEJEIEHHOTO Kpyra MoTpeOuTenel), a TakKe C 3adBJICHUSMU O JIMKBHJAIMU W3TOTOBUTENS
(ucronHUTENS, TPOAAaBIa, YIOJHOMOYEHHON OpraHU3allii, UMIOPTepa, Biajaeibllia arperaropa) Judo o
MpeKpaleHuN JeSITeIbHOCTH MHAUBHUYaJILHOTO MpeanpUHUMATENS (YIOJTHOMOYEHHOTO
WHIMBHUIYAIBHOTO TpEANpUHUMATENS) 3a Trpydoe (MOBJEKIIEe CMEPTh WM MacCoBble 3a00JeBaHUS,
OTpaBJICHMSI JIFO/IEi1) HapyIIeHHUE MTpaB MOTPeOuTENEH.

8. Opran rocyaapCcTBEHHOTO HaJ30pa B MOPAJIKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoi
®denepannu, MOKET ObITh IPUBJICUEH CYJJOM K YUACTHIO B JIeJie, a TAK)Ke BIPaBe BCTYIATh B JIEJ0 1O CBOEH
WHUIMATUBE WIH 10 WHUIMATHBE JIMII, YYACTBYIOIIMX B Jieje, IS Jaud 3aKIIOUEHUs MO JeNy B LENsIX
3aIUTHI MTpaB NOTpeOuTeNel B paMKax I'pa)/JIaHCKOTO UM aIMUHUCTPATUBHOTO CYIOTIPOU3BO/ICTBA.

9. Oprad rocymapCTBEHHOTO HaJ30pa BIIPaBe JaBaTh Pa3bsCHEHUS 10 BOMPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MTPABOBBIX aKTOB Poccuiickoit deneparium, perymmpyonmx OTHOIICHHS B
00J1aCTH 3aIUTHI TIPAB MOTPEOUTEIICH.

10. KoncynbrupoBanue, npopuiakTH4eckuii BU3UT, HAONMIOACHHE 32 COOMIOICHHEM 00s13aTEIbHbIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBaHNE MOTYT MPOBOAUTHCA (PelepadbHbIMU TOCYAAPCTBEHHBIMU
YUPEKICHUSAMH, TOJIBEJOMCTBEHHBIMH OpraHy TrOCyJapCTBEHHOTO HAA30pa, B MOPSAKE M CIydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (eiepalIbHOM TOCYIapCTBEHHOM KOHTpoOJIe (Ha30pe) B 00JIACTH 3aIIUTHI
MpaB NOTpeOUTENEeH.

Cratbsa 41. O653aHHOCTb U3roToBUTENA (MCNONMHUTENSA, NpoAaBLa, YNONMHOMOYEHHOMN
opraHmMsauum Unu yrnonHOMOYeHHOro MHAMBUAYaNbHOro nNpeanpuHUMaTens, uMnopTepa,
BrnagenbLla arperatopa) no npegocTtaBreHuMi0 MHopMaLum rocygapcTBeHHbIM OpraHam
(B pen. DenepanbHbix 3aKk0oHOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. denepanpHoro 3akona oT 18.07.2011 N 242-D3)

1. U3roToBHTENH (I/ICHOJ'IHI/ITGJ'IB, mpoaaBcCl, YIIOJJHOMOYCHHAA OpraHu3anusa Ujin YHOHHOMOquHLIﬁ
I/IH,Z[I/IBI/II[yaJIBHHﬁ npeaArpuHuMareiib, HUMIIOPTCP, BJIAACIICT arperaTopa) 1o Tpe6OBaHI/IIO opraHa
roCyaapCTBECHHOI'O HaJA30pa, €ro JOJZKHOCTHBIX JIUIY 00s13aH npeaoCTaBUTh B yCTaHOBHCHHBIﬁ MU CPOK
AOCTOBCPHBIC CBCACHUSA, NOKYMCHTAIHIO, OOBSICHEHHSI B NMHCHbMEHHOU M (I/IJ'II/I) YCTHOI‘/’I (bopMe U UHYIO
HH(bOpMaIlI/IIO, HCO6XOIlI/IMYIO L OCYHICCTBJICHUS OpPraHoOM TOCYAAPCTBCHHOTO HAJA30pa U Cro
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JOJ>KHOCTHBIMU JIMIAMH MOJITHOMOYMI, YCTAaHOBJICHHBIX 3aKOHO1aTeNbCTBOM Poccuiickoit denepanuu.
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bnapemen arperaropa B ciydasx, HIPEIyCMOTPEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit
®enepannu, 00s13aH IPEIOCTABUTH YIIOJHOMOYEHHOMY I'OCY/IapCTBEHHOMY OPraHy, OCYLIECTBIISIOLIEMY
OTIEPATUBHO-PA3BICKHYIO JCSATEIIBHOCTh WM oOecriedyeHue Oe3zomacHoctu Poccuiickoit ®depepanuu,
3aMpollIEeHHbIE YKa3aHHBIM OPI'aHOM CBEJICHHUS C UCII0JIb30BAHUEM €IMHON CUCTEMbI MEXBEIOMCTBEHHOIO
AJIEKTPOHHOTO B3aUMOJEHCTBUS B CpPOKH, MOPsAKE, cocTaBe U (opMare, KOTOPbIE YCTAHABIIMBAIOTCS
[IpaBurensctBOoM Poccniickoit deneparun.

(. 2 BBeaeH PenepanbHbM 3akoHOM OT 01.04.2025 N 41-03)

CraTtbsa 42. YTpaTtuna cuny. - ®eagepanbHbivi 3aKkoH oT 21.12.2004 N 171-®3.

Ctatba 42.1. [MonHoOMOYMsi BbICWUMX UCMOJSIHUTESIbHbLIX OpPraHoB CyObHLEKTOB
Poccuinnckon ®epepaumm B ob6nacti 3awmThbl npaB noTpedburteneun
(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Beicmuii HCHONMHUTENBHBIA OpraH COOTBETCTBYMOIIEro cyObekTa Poccuiickoit Denepauuu
OCYIIECTBIISICT MEPONPHUATHS 110 PEANHU3ALUHU, 00ECIICUEHUIO U 3alIUTe MIPaB MOTpeOUTeNel 1 B peaenax
CBOMX ITOJIHOMOYUI MPUHUMAET ONPEACTICHHBIE MEPHI.

(B pen. ®enepansHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B memax coAeMCTBUS 3allUTE MpaB TMOTPEOUTENel WCIOJHUTEIBHBIE OPraHbl CYOBEKTOB
Poccuiickoit deneparuu pazpabaThIBalOT PErMOHATIBHBIC POTPAMMBI 10 3aIlIATE MpaB MOTpeduTeneit u
OKa3bIBaIOT COJEUCTBHE OpraHaM MECTHOTO CaMOYIpPAaBIIEHUS M OOIIECTBEHHBIM OObEIUHEHHUIM
noTpebuTenel (UX accorualysaM, col03aM) B OCYIIECTBICHUN UMHU 3alIUTHI IPaB MOTpeOUTENEH.

(1. 2 BBeneH denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3; B pen. denepanbHoro 3akoHa ot 08.08.2024
N 232-D3)

3. Opran rocyaapcTBEHHOTO HaJ30pa YTBEPXKIAET METOJUUYECKHE PEKOMEHIAINK Mo pa3paboTKe U
pealn3aliyy peruoHalIbHBIX U MYHUIIUIAIBHBIX TPOrPaMM IO 3alllUTe MpaB NOTpedUuTese.
(. 3 BBeaen PeaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepenaya ocylecTBNEeHUsA NMOSIHOMOYMMA OpraHa rocygapcTBeHHOro
Hag3opa UCNOJSTHUTENbHbLIM OpraHam cy6bekToB Poccumnckon ®epepauyumn

(B pen. ®enepanpHoro 3akona oT 08.08.2024 N 232-D3)

[TomHOMOUMsT opraHa TOCYAApCTBEHHOIO HaJa30pa IO  OCYLIECTBJIEHUIO  (elepanbHOro
rOCyJapCTBEHHOTO HaJa30pa B 00JacTW 3allMThl MpaB MOTpeOuTeNneil MOryr nepeaaBaTbCs s
OCYIIECTBIICHHUSI MCIOJHUTEIbHBIM oOpraHaM cy0bekToB Poccuiickoit Penepanuu MOCTaHOBIECHUSAMHU
IIpaButensctBa Poccuiickoit denepaunn B mopsiike, ycraHoBiaeHHOM dDenepanbHeIM 3ak0HOM OT 21
nexabpst 2021 roga N 414-03 "O6 o0mux NpUHIMIIAX OPTaHU3ALMK MyOIMYHOM BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.
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Cratbsa 42.3. lNogayva n paccMmoTpeHue obpaweHun notpebutenen
(BBenena denepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenne moTpeOUTENs MOXKET OBITh HANPaBICHO B MHCBMEHHOW (opme Ha OyMaXHOM
HOCHTEJIC WJIM B DJEKTPOHHOH ()opMe B OpraH TroCyAapCTBEHHOTO HA/A30pa, MHBIC YIIOJHOMOYECHHBIC
(denepaybHBIE OpraHbl WCIIOJHUTEIHHOW BJIACTH, WCIIOJHUTENBHBIM oOpran cyObekta Poccuiickoi
®enepanyu 1160 OpraH MECTHOTO CaMOYIPaBIIEHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. Oo0pamenue nOTpEOUTENsT MOXKET OBITH HAINpaBIEHO 10 TI0YTE, C HCIOJb30BaHUEM
MH(}OPMAaLMOHHO-TEIIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM 4Hciie opUIMaIbHOTO caiiTa opraHa
roCy/1lapCTBEHHOI'O Ha/30pa, UHBIX YIOJHOMOYEHHBIX (hefiepaibHbIX OpraHOB HCIOJIHUTEIBLHONW BIACTH,
HCIIOJIHUTENBHOTO Ooprana cyobekra Poccuiickoit @enepanyu 1160 opraHa MECTHOTO CaMOYIIpaBJICHHUS (B
cyowsektrax Poccuiickoit @enepannu - roponax denepanbHoro 3nadeHus Mockse, Cankt-IlerepOypre u
CeBacromnoJie ¢ UCMOIb30BaHUEM 0(UIIMAIBHOTO caliTa OpraHa MECTHOTO CaMOYIPaBJIEHUS B cliydae, €Clii
3TO MPEAYCMOTPEHO 3aKoHaMH cyObekToB Poccuiickoit denepanuu - ropoJioB GeaepaibHOTO 3HAYCHUS
Mockssl, Cankr-IletepOypra u CeBacTomnoJisi), €AMHOTO MOpTaJia FOCYJapCTBEHHBIX U MYHUIIMIAIbHBIX
ycIIyr 100 PErnoHAILHOTO MOopTaia TOCYJapCTBEHHBIX M MYHULIUIIAIbHBIX YCIYT, a TAKXKe MOKET OBbITh
MIPUHSATO IPU JMYHOM MpUEME 3asBUTEISL.

(B pen. ®enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOTO(YHKIIMOHATIBHBIX IIEHTPAX MPEI0CTABICHUS FOCYIaPCTBEHHBIX U MYHUILIUIIAJIbHBIX YCIYT
MOTYT OCYHIIECTBIIATBCS IMPUEM OOpalleHuil morpedureneii U KOHCYAbTUPOBAHWE MOTpeOUTeNel o
BOIIpOCAM  3alllUThl WX TpaB Ha OCHOBAaHUM COTJAIIEHUH O  B3aWMOACWUCTBUU  MEXAY
MHOTO(YHKIIMOHAJIBHBIMU LIEHTPAMH MPEIOCTABIICHUS! TOCYAAPCTBEHHBIX W MYHUIMNAIBHBIX YCIYT U
(denepalbHBIMU OpraHaMH MCIOJHUTEIBHOW BIACTH, OpraHaMH TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
($hoHI0B, OpraHaMu rocyIapcTBEHHON BiacTH cyObekToB Poccuiickoit denepannu, opranHaMiu MECTHOTO
caMOyTpaBJICHUS.

Crtatba 43. OTBeTCTBEHHOCTb 3a HapylLleHMe npaB noTpeduTtenen, ycTaHOBJMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NpaBoBbIMK akTamu Poccuickon denepauum

(B pen. denepanbHoro 3akona oT 21.12.2004 N 171-D3)

3a HapylleHue MpaB MOTpeOuTeNel, YCTAaHOBIEHHBIX 3aKOHAMH M WHBIMU HOPMATHBHBIMU
paBoOBbIMU akTaMu Poccuiickoit deneparyu, nmpoaasel] (MCIIOJTHUTEb, U3TOTOBUTEb, YITOJHOMOYCHHAS
OpraHu3aisi WM YIOJHOMOYCHHBIM WHIWBUAYAJIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
aJIMUHHUCTPATUBHYIO, YTOJIOBHYIO WU TPaKIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C

3aKoHo1arenbeTBOM Pocceniickont denepannu.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamMmm MeCTHOro
camoynpaBrieHus

(B pen. ®enepanbHOro 3akoHa ot 22.08.2004 N 122-P3)

B mensx 3amuThl mpaB moTpebuTeneld Ha TEPPUTOPUM MYHHMIMIAIBHOTO OOpa3oBaHUs OPraHbl
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

MCCTHOI'O CaMOYIIpaBJICHU BIIPABE:

paccMmarpuBarh oOpallleHus NOTpeOuTenel, KOHCYIbTHPOBAaTh MX IO BOIpPOCaM 3alllUThl IpaB
MOTpeOUTEICH;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpamiarbes B Cy/Ibl B 3aIIUTY MpaB NMOTpeOUTENel (HEOTPEACICHHOTO Kpyra IoTpeOuTenei);

pazpabaTheiBaTh MyHHUIUIAIBHBIE IPOTPaMMBbI 110 3aIIUTE MPaB NOTPEOUTENEH.
(a63arn BBeieH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHNHM 110 OOpAIIEHUIO MOTPEOUTENST ToBapOB (padboT, yCIayT) HEHAJISKAIIETOo KayecTBa, a
TaKKe OTMACHBIX MJIsi JKU3HHU, 3J0POBBS, UMYIIECTBA TOTPEOUTENEH W OKPYXKAIOIIEH Cpeapl OpraHbl
MECTHOTO  CaMOYIpaBJICHHUs] HEe3aMEIUIMTENbHO  M3BEmalT 00 dSToM  (enepaibHble  OpraHbl
WCTIOJTHUTEHHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KaUeCTBOM M 0€301acCHOCTHIO TOBApoB (padorT,
yeuyr).

(B pen. ®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuiia cuiy. - @enepanbHbiii 3akoH oT 18.03.2019 N 38-D3.

Crtatba 45. paBa obwecTBeHHbLIX 00beAMHEHUN noTpebuTtenen (Mx accoumauum,
COHO30B)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxkmane BrmpaBe OOBEAUHSITHCS Ha JOOPOBOJHLHOW OCHOBE B OOIIECTBEHHBIC OOBECIUHECHHS
notpeduresneii (MX acCoMaIiK, COO3bI), KOTOPHIE OCYIIECTBIISIOT CBOIO JESATEIHLHOCTh B COOTBETCTBUU C
yCTaBaMU YKa3aHHBIX OOBEIWHEHHH (MX acCOIMalliii, COI030B) M 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHBIC O0BEMHEHUS TOTpeOUTENEH (MX aCCOIMAIINH, COFO3bI) IS OCYIIIECTBICHHUS CBOUX
YCTaBHBIX 1IeJIEH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOoBaHMI K ToBapam (paboTam, yciyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccwuiickoit dDenepanuu, peryaupyrommx
OTHOIIIEHHUSI B 00JIACTH 3aIUTHI TPaB TOTPEOUTENCH;

MIPOBOJUTH HE3aBHCHMYIO JKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (paboT, yciyr), a TaKkxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOHCTB TOBapoB (paboT, YyCIyr) 3asBIEHHOW MpoJaBLaMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(DOPMALIUU O HUX;

OCYIIECTBIATh OOIIECTBEHHBIM KOHTPOJb 3a COOMIOAEHUEM IpaB MOTpeOuTeNeil U HanpaBisATh B
OpraH TOCYJapCTBEHHOTO0 HaJa30pa M OpraHbl MECTHOIO caMOyIpaBlieHHs HH(opManuio o (akrax
HapyleHU mpaB MoTpeduTeselt Ui NMPOBEICHUS NMPOBEPKH ATUX (AKTOB M HPUHATHS B ClIydae HX
MOJTBEPXK/ACHUST MEp 10 MPECEUYEHUIO0 HapylleHUil mpaB MoTpeduTeneld B mpenenax IMOJTHOMOYUN
yKa3aHHBIX OpPraHOB, y4acTBOBATh B MPOBEIACHUH SKCIIEPTU3 O (paKTaM HapyLICHUH MpaB MOTpeOUTenei
B CBS3M ¢ oOpaieHusaMu norpeduteneit. [Ipu ocyiiecTBieHnn 00ECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeMHeHnus noTpeduTenei (MX accolMaluy, COI03bl) HE BIpaBe TpeOoBaTh OT H3TOTOBUTENEH
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(ucnonHUTENEH, MPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WM YIOJHOMOYEHHBIX MHAWBHyalbHBIX
IpearpuHUMareseil, UMIOPTEPOB) MpPEICTaBICHUE TOKYMEHTOB (BBIIIOJIHEHUE JNEHCTBHI), 00s13aHHOCTD
IIpe/ICTaBICHUs! (BBIIIOJHEHHS) KOTOPBIX IO TPEOOBAHUIO NOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATh HH(OPMALIMIO O IpaBax MOTpedUTeNned U 0 HEOOXOAUMBIX NEHCTBUAX IO 3aLIUTE
9THUX MPaB, O Pe3yJbTaTaX CPABHUTEIBHBIX UCCIICIOBAHUI KaueCTBa TOBAPOB (PaboT, yCIIyr), a TAKKE UHYIO
nHpOpMaIHIO, KOTOpast OyJeT CrocoOCTBOBATh PEeAIM3alMH IPaB U 3aKOHHBIX HHTEPECOB MOTPEOHUTEINICH.
[lyOnukyemble OOLIECTBEHHBIMU OOBEAUHEHMSIMH TOTpeOuTened (WX accoluuanusMHu, COIO3aMH)
pe3ynbTaThl CPABHUTENIBHBIX HCCIIEIOBAHUM KauecTBa TOBApOB (PaboT, yCIIyT) HE SIBJISIOTCS PEKIIaMON;

BHOCHTH B (pesiepabHble OpraHbl HCTIOJHUTEIbHON BIACTH, OPraHU3aluU NPEI0KEHNS O IPUHITUN
Mep TIO TOBBIINICHUIO KayecTBa TOBapoB (paboT, ycayr), MO MPUOCTAHOBIICHHIO TPOU3BOJICTBA H
pean3ali TOBapoB (BBINOJIHEHUS pabOT, OKa3aHUS YCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBapOB
(pabot, yciyr), He COOTBETCTBYIOIUX MPEABABISIEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PEryIUPOBaHUU 00s13aTENIbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKYpaTyphbl U (elepaabHble OpraHbl UCIOJIHUTEIBHON BIACTH MaTepUAIIbI O
MNPUBJICYCHUU K OTBETCTBCHHOCTH JIMI, OCYHICCTBJIAIOMNIMX IMPOMU3BOACTBO MW peC€alnu3alllui0 TOBApPOB
(BIMOJIHEHUE PabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOLIUX MPEABABISAEMbIM K HUM 00S3aTelIbHBIM
TpeOOBaHUAM, a Tak)Ke HapyIIAIMX IpaBa MNOTpeOUTENeH, yCTaHOBIEHHbIE 3aKOHAMU W HHBIMU
HOPMAaTHUBHBIMHU MPABOBbIMU akTaMu Poccuiickoit denepannu;

oOpamiateCss B OpraHbl NOPOKypaTypbl C MPOChOAMHM TPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCMCTBUTEIBPHBIMU aKTOB (hefiepaibHBIX OPTaHOB MCIOJIHUTENbHON BJIACTH, aKTOB HCIOJIHUTEIbHBIX
opraHoB cyoOwmektoB Poccuiickoii ®enepanmuii W aKTOB OPraHOB MECTHOTO CaMOYIPaBJICHUS,
MIPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYIUPYIOUIUM OTHOIICHUS B 00JaCTH 3alIUThI IpaB NoTpeduTenen

HOpPMAaTHBHBIM MPaBOBBIM akTam Poccuiickoii denepanuu;
(B pen. @enepanbroro 3akoHa ot 08.08.2024 N 232-D3)

oOpamiatbcsi B CyIbl C 3asBJICHUSIMH B 3allUTy IpaB IMOTpeOHUTENEed M 3aKOHHBIX HHTEPECOB
OT/EIBbHBIX MOTpeOuTENeH (TpyNIbl MOTpeOUTENeH, HEOTPEICTICHHOTO Kpyra noTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAapCTBEHHOIO Haa30pa B (OPMUPOBAHUU OTKPBITHIX U
00IIEI0CTYMHBIX TOCYAAPCTBEHHBIX MHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI ITPaB MOTpeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBApOB (paboT, yciyr).

(a63ar; BBeen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3aKOHa OT
25.06.2012 N 93-d3)

Cratbsa 46. 3awmTta npaB W 3aKOHHbIX MWHTEPECOB HeomnpeaeneHHoOro Kpyra
noTped6utenen

(B pen. denepanpHOro 3akona oT 21.12.2004 N 171-D3)

OpraH rocyaapCTB€HHOI0O HaJA3opa, oOpraHbl MCECTHOI'0O CaMOYIIPpAaBJICHU, O6H_[eCTBeHHLIe
O6’LC,Z[I/IHCHI/I}I HOTpCGHTCJ’ICﬁ (I/IX acconuanuu, COIO3I>I) BIIPpaBC NPCABABIIATE UCKH B CYAbI O MPCKpAIICHUN
MMPOTUBOIIPABHBIX JIeNCTBUI U3TOTOBUTEIIA (I/ICHOJ'IHI/ITCJ'ISI, npoaasua, yHOJ'IHOMO‘-ICHHOﬁ OpraHu3an Ujin
YIIOJIHOMOUYCHHOTI'O MHAWBUAYAJIBHOTO NMPCANPUHUMATECIIA, I/IMHOpTCpa) B OTHOIICHHUU HCOIIPCACICHHOTO
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c n3m. ot 17.02.2026) [okymeHT npegocTasneH KoHcynbTaHTtlntoc
"0 3awwmTe npas noTpebutenen” [Nata coxpaHenus: 13.03.2026
(cu3m. n pon., ...

Kpyra rnorpeouresnei.
(uactp nepBast B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipu ynoBneTBOPEHUHN TAKOTO MCKa CY/A OOs3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJIECHHBIN
CYIOM CPOK 4epe3 CpeACcTBa MacCOBOM MH(OpMAIMK WIM WHBIM CHOCOOOM JI0 CBEACHUS MOTpPEeOUTENeH
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHITY pELIEHHE CyJla O IPU3HAHUM JEUCTBUM U3rOTOBUTENS (MCIIOHUTENS,
IIPO/AABIA, YIIOJHOMOYEHHON OPraHU3aluy WY YIIOJJTHOMOYEHHOTO MHIMBUIYAJIbHOTO IIPEANPUHUMATEN,
HUMIIOpTEpa) MPOTUBOIIPABHBIMU B OTHOLIEHUH HEONPEAEIEHHOTO Kpyra noTpeduTeneil 00s13aTesIbHO IS
CyJla, pacCMaTpUBAIOIIET0 MCK MOTPEOUTENs O 3alIUTe €ro MpaB, BO3HUKIIUX BCIEACTBHE HACTYIJICHUS
IPaXIAHCKO-TIPABOBBIX  IOCJIEJICTBUN  JAEWCTBUA  W3rOTOBUTENS  (MCIIOJHUTENS,  IpOJaBlia,
YIOJITHOMOYEHHOM OpraHu3alM¥ WIM  YIIOJHOMOYEHHOTO WHAMBUAYAIBHOTO IpPEAIPUHUMATEIS,
UMIIOpTEPA), B YaCTU BOMPOCOB, UMEIH JIM MECTO TaKUE€ JEUCTBUS M COBEPLIEHBI JIU OHU U3TOTOBUTEIIEM
(ucronHUTENEM, TPOJIABLOM, YIIOJTHOMOYEHHON OpraHu3aiyen Wil yoJHOMOYEHHBIM WHIUBUIYaIbHBIM
MpeanpuHUMAaTENeM, UIMIIOPTEPOM).

OnHOBpEMEHHO C YIOBJIETBOPEHHEM WHCKa, MPEIBIBICHHOTO OOIIECTBEHHBIM OOBEIUHEHHEM
noTpebureneil (WX accoluanuei, COI30M), OpraHaMHd MECTHOTO CaMOYIpaBJIEHUS B HWHTEpecax
HEOTIPENIEIEHHOTO Kpyra MOTpeOHTeNei, Cyl NMPHHHMAaeT pPEIICHHE O BO3MEUICHHH OOIIECTBEHHOMY
00BbEIMHEHNUIO TIOTpEOUTENe (MX accolualldy, COI03y), OpraHaM MECTHOTO CaMOYIPAaBJIEHUS BCEX
MTOHECEHHBIX M0 JIeNTy CYAeOHBIX U3JIEPIKEK, a TAK)Ke MHBIX BOZHUKIIUX 0 OOpaIleHUs B Cyl U CBA3aHHBIX
C PacCMOTPEHHEM Jiefla HEOOXOIMMBIX PacXoJl0B, B TOM YMCJIE PACXOJIOB Ha MPOBEACHHE HE3aBUCHUMOM
SKCIEPTHU3HI B CITy4ae BBIABICHUS B PE3y/IbTaTe MPOBEACHUS TAKOU 3KCIIEPTU3bI HAPYILIEHUS 0053aTeIbHBIX
TpeboBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit denepanu
b.EJIBIIH
Mockaa, JIom CoBeroB Poccuu
7 despans 1992 rona
N 2300-1
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MoctaHosneHue MpasuTtensctea PO ot 11.05.2023 N 736
"O6 yTBepxaeHun MpaBnn NpesocTaBneHns MeanLMHCKMMM OpraHn3aumsmMm
nnar...

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.03.2026

NMPABUTENbCTBO POCCUUCKOW ®EOEPALIUN

MOCTAHOBIEHUE
ot 11 mas 2023 r. N 736

Ob YTBEPXAEHUU NMPABWUI
NMPEAOCTABJIEHUA MEOAUUUHCKUMU OPIrAHU3ALIUAMU NMIATHBIX
MEOULMUHCKUX YCNYT, BHECEHUU U3SMEHEHUWU B HEKOTOPbIE AKTbI
NMPABUTENIbCTBA POCCUUCKOU ®EOEPALUU N NPU3HAHUN YTPATUBLUMM
CUny NOCTAHOBNEHUA NPABUTENIbCTBA POCCUNCKOWU ®EQEPALIMU
OT 4 OKTABPA 2012 T. N 1006

B cootBerctBUM ¢ uacThio 7 crtatbu 84 denepanbHoro 3akoHa "OO OCHOBaxX OXpaHbl 370POBbS
rpaxaan B Poccuiickoit @enepanun" u cratbeit 39.1 3akona Poccuiickoit @enepanun "O 3amure npas
notpeobureneit” [IpaButenbcTBo Poccuiickoit deneparii TOCTaHOBIISECT:

1. YTBEpanuTh npuiaraemsle:
[IpaBuna npenocTaBieHns MEAUIIMHCKUMH OPraHU3alUsIMU TUIaTHBIX MEIULUHCKUX YCIIYT;
W3MEHEHUs, KOTOpbIe BHOCATCSA B akThl [IpaButensctBa Poccuiickoit deneparmm.

2. Ilpusnate yrpaTuBIIMM cuily noctaHoBienue [IpaBurenbctBa Poccuiickoit @enepauun ot 4
okTs0ps 2012 r. N 1006 "O6 yrBepxkaenun IlpaBui mpeaocTaBieHUss MEIUITMHCKUMH OpPTaHU3aIMsIMU
mIaTHeIX MeauimHckux yeayr" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit denepanuu, 2012, N 41, cr.
5628).

3. Hacrosmee nocraHoBiieHHE BeTynaeT B cuity ¢ 1 ceHTsa0Ops 2023 1. u aeicTByeT 10 1 ceHTAOps
2026 1.

[Ipencenarens IIpaButenbcTBa
Poccuiickoit denepanuu
M.MUIITYCTHUH

YTBepKACHBI

nocraHoBieHueM [IpaBuTenscTBa
Poccuiickoit denepaunun

ot 11 mas 2023 r. N 736

NMPABUNA
NMPEOOCTABJIEHMA MEOULUMHCKUMU OPTAHU3ALUNAMU NMNATHbIX
MEOULUMHCKUX YCINYT
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MoctaHosneHue MpasuTtensctea PO ot 11.05.2023 N 736
"O6 yTBepxaeHun MNpaBnn NpefocTaBieHns MeanLMHCKMMM OpraHn3aumnsaMm
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[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.03.2026

|. O6LwWwme nonoxeHus

1. Hacrosmue IlpaBuna omnpenenstoT NOPSAOK W YCIOBUS TMPEIOCTABICHUS MEAUIIMHCKUMHU
OPraHu3alUsIMH I'PaXJaHaM IUIATHBIX MEIUIIUHCKUX YCIYT.

2. 1 ueneit Hactosimux [IpaBuiI HCIIOJIB3YIOTCS CIICIYIOIINE OCHOBHBIC TIOHSATHS:

"[JIaTHBIE MEIULIMHCKUE YCIYTU" - MEUIIMHCKUE YCIYTH, IPEA0CTaBIsIEMble HA BO3ME3THOM OCHOBE
3a CUeT JIMYHBIX CPEJCTB I'paxaaH, CPEeJICTB pabdoToJaTeNIel U MHBIX CPEJCTB HA OCHOBAHUU JOTOBOPOB, B
TOM YHCJIE IOTOBOPOB 10OPOBOJIBHOTO MEAULIMHCKOTO CTPaXOBaHUs (J1anee - 10roBOpbl);

"3aka34yuK" - PU3MUECKOe WM IOPUINYECKOE JIMII0, NMEIOIee HAMEPEHHUE 3aKa3aTh WIH IPHOOpecTH
IUTATHBIE MEAUIIUHCKUE YCITYTH TN00 3aKa3bIBalOIee HITH IIPHOOpeTarolee MIaTHbIE METUIIMHCKIE YCITYTH
B COOTBETCTBHUH C JJOTOBOPOM B TOJIb3Yy OTPEOUTETIS;

"motpedbuTtens” - GU3MIECKOE JUI0, UMEIOIIEe HAMEPEHHE MOTYyIUTh TUTATHBIC MEIUIIMHCKUE YCIYTH
160 moJyJaroliee jIaTHble MEAUIIMHCKHUE YCIYTU JIMYHO B COOTBETCTBUU C IOTOBOPOM.

HOTpe6I/ITeJ'IB, nonyqa}oumﬁ IJIaTHBIE MCOAUIUHCKHUE YCIYTd, ABJIACTCA MAalUCHTOM, Ha KOTOPOIro
pacmipoctpansiercst aeiictBue dDexpepanpbHoro 3akoHa "OO OCHOBax OXpaHbl 3/I0POBbS TpakJaH B
Poccutickoit ®eaeparun';

"HCTIOTHUTENB" - MEIUIIMHCKAsT OpTraHU3aIlis HE3aBUCUMO OT OPTraHU3aIlMOHHO-TIPAaBOBON (POPMBI, a
TaKkKe WHIMBUIYAIbHBIA TpeANpUHUMATENb, OKAa3bIBAIOIINE IUIATHBIE MEIUIMHCKUE YCIYId B
COOTBETCTBUU C IOTOBOPOM.

3. [lonsatue "nmoTpeduTeNp" MPUMEHIETCS TAaK)Ke B 3HAUEHUH, YCTAHOBIIEHHOM 3akoHOM Poccuiickoit
Oenepanun "O 3amuTe npaB noTpeduteneit”. [lonarue "MenuuuHCKas opraHuzanus’ ynmorpeossieTcs: B
3Ha4YeHHH, onpeiesiecHHoM DenepanbHbIM 3ak0HOM "O0 0CHOBaX OXpaHbI 37J0pOBbs rpakaaH B Poccuiickoii
denepanun.

4. IInaTueie MCIUIHUHCKUEC YCIYT'U NPEAOCTABIIAOTCA MCAUITMHCKUMHA OpraHru3alyusiMi Ha OCHOBAHUU
JUOECH3MK Ha  OCYLICCTBIICHHUC MG,Z[HHPIHCKOIZ JACATCIIbHOCTH, HpeﬂOCTaBHeHHOﬁ B  IIOpPAOKE,
YCTAHOBJICHHOM 3aKOHOAATCILCTBOM Poccuiickoi @enepaunn O JIMICH3HUPOBAHUU OTACIBbHBIX BHI0B
ACATCIBbHOCTH.

5. TpeOoBaHHMsS K IJIATHBIM MEAMIUHCKHM YyCIyram, B TOM 4YHCIE K HX O0bEMy U CpOKam
MPEOCTABIICHUS, ONPEACIISIOTCS 110 COTJIAIICHUIO CTOPOH JIOTOBOpa, eciu (heiepaaTbHbIMU 3aKOHAMU WIIH
WHBIMH HOPMATHUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoii ®Denepanuu He NPEIyCMOTPEHBI ApPYrHe
TpeOoBaHUSI.

6. Hactosmue IlpaBuna B HarnsgHOW U AOCTYMHOM (hopMe TOBOJAATCS MCIIOIHUTEIEM JI0 CBEICHUS
MOTpeOuTeNs U (UITN) 3aKa3YuKa.

Il. YcnoBusa npeaocTtaBneHns nnaTtHbIX MeAULMHCKUX yCnyr

7. HpI/I 3aKIIFOYCHUHU JJOTOBOpPa HOTpe6I/ITCJ'IIO )51 (I/IJ'II/I) 3aKa34uKy NpcaoCTaBIIAACTCA B IIOCTyTIHOﬁ
(bopMe I/IH(I)OpMaI_II/I}I O BO3MOKHOCTH ITOJIYYCHHA COOTBCTCTBYIOIIUX BUJOB U 00BbEMOB MEIUIIMHCKOM
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[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.03.2026

noMoIny 6e3 B3UMAaHUs ITUIAThl B paMKax [IPOrpaMMbl TOCYAaPCTBEHHBIX TapaHTHil OECIIIATHOTO OKa3aHUs
rpaXxJaHaM MEOUIIMHCKOM momomm (Jajee - mporpamMmMa) ©  TEPPUTOPUAIBHOW  MPOTPaMMBbI
rOCyJapCTBEHHBIX TapaHTHH OECIUIaTHOTO OKa3aHWsA TPpaKIaHaM METUIMHCKOM moMomu (nanee -
TeppUTOpUAIbHAS IPOTPaMMa).

OTka3 moTpedUTeNs OT 3aKIIOYCHHUS TOTOBOPA HE MOXKET OBITh MPUYMHOW YMEHBUICHHS BUJIOB U
00BEMOB MEMIIMHCKOW TOMOIIIH, ITPEI0CTABISIEMBIX TAKOMY OTPEOUTEIIO O3 B3MMAaHUS TUIAThl B paMKax
IIPOTrpaMMBbI U TEPPUTOPUATILHON IIPOIPAMMBI.

8. MenuuuHCKHE OpraHM3aliM, YYacTBYIOIIME B pealu3ald MpPOrpaMMbl U TEPPUTOPUATBHON
MPOrpaMMbl, UMEIOT MTPaBO OKa3bIBATh IUIATHBIE MEAUIIMHCKUE YCIIYTH:

a) Ha UHBIX YCIOBHSX, YEM IIPETYCMOTPEHO IPOrPaMMOii, TEPPUTOPUATIBHBIMU TPOTrPAMMAaMH U (WJIH)
LEJIEBBIMHU IIPOrPAMMaMHU, B CIEAYIOLIUX CIy4asIX:

HAa3HAYCHUC H HpI/IMeHeHI/Ie II10 MCAUIMHCKHUM IIOKAa3aHUAM J'IeKapCTBeHHI)IX npenapaTOB, HEC
BXOIAIIINUX B HCpC‘ICHB JKN3HCHHO HGO6XOJII/IMI)IX nu Ba)KHefIHII/IX J'IeKapCTBeHHI)IX npenapaTOB, €CJIIn ux
HAa3HAYCHUC H HpI/IMeHeHI/Ie HC O6yC.]'IOBJ'IeHBI JKN3HCHHBIMHU TIIOKA3aHUAMU WIIN 3aMeHOﬁ n3-3a
I/IH)]I/IBI/I)IyaIH)HOI\/'I HenepeHOCI/IMOCTI/I .]'IeKapCTBeHHBIX npenapaTOB, BXOIIIUX B yKaSaHHBIﬁ nepequL, a
TaKKe HE 3aKyMaeMbIX 32 CUET OFO/PKETHBIX aCCHTHOBAHUM OFOPKETOB BCEX YPOBHEH OIOPKETHON CHCTEMBI
Poccuiickoit dexnepanuy;

MPUMEHEHHE MEIUIMHCKUX HM3JeNui, JIedeOHOro NMHUTaHHs, B TOM YHCIE CIEeLHUaTU3UPOBAHHBIX
MIPOJIyKTOB JIe4eOHOrO NMUTAHUS, HE 3aKyNaeMbIX 3a CYET OIO/KETHBIX aCCUTHOBAHHWM OIO/DKETOB BCEX
ypOBHE# Or0KeTHOU cucTeMbl Poccuiickoit denepanuy v He MO IKAIIMX OTUIaTe B paMKaX MPOTrpaMMBbl
U TEPPUTOPHUAIBHOM MPOTrpamMMBbl;

YCTAHOBJICHUEC WHAWBUAYAJIbHOI'O IIOCTa MEAUIITUMHCKOI'O Ha6J'IIOI[eHI/IH IIpH1 OKa3aHUU MGI[HHHHCKOﬁ
nmoMomu B CTAOWMOHAPHBIX YCIOBUAX IIPU OTCYTCTBHU MCIWIMHCKHUX MOKa3aHui K YCTaHOBJICHUIO
HUHAUBUAYAJIIBHOTO ITIOCTa MCIUITUHCKOI'O Ha6J'II-O,I[eHI/I${;

0) aHOHMMHO, 3a HMCKJIIOYEHHWEM CIIy4acB, MPEIYyCMOTPEHHBIX 3aKOHOIATEIBCTBOM Poccuiickoi
denepanuu;

B) TpaxJaHaM HWHOCTPAHHBIX TOCYIapCTB, NUIAM 0e3 TpaKIaHCTBA, 3a HUCKIIOYEHHEM JIHII,
3aCTpaxOBaHHBIX IO O00SA3aTeIbHOMY MEIUIIMHCKOMY CTPaxoBaHUIO, M TrpaxkiaaHam Poccuiickoit
denepanyu, He MPOKUBAIOIIUM MTOCTOSIHHO HA €€ TEPPUTOPUHU U HE SIBJISAIONIUMCS 3aCTPAXOBAHHBIMU T10
00s3aTeNbHOMY MEIMIIMHCKOMY CTPAaXOBAaHMIO, €CIM HWHOE HE MPEAyCMOTPEHO MEXIyHapOIAHBIMU
noroBopamu Poccuiickoi @enepanuu;

I) IpPU CaMOCTOSATENbHOM OOpaIleHUH 3a MOJYYEHHEM MEIUIMHCKUX YCIYT, 32 HCKIIOYEHHEM
cllyyaeB M HOps/IKa, KOTOpbIe MpeaycMOTpeHbl ctatheil 21 denepanbHoro 3akoHa "OO OCHOBaX OXpaHBI
310poBbs rpaxzaaH B Poccuiickoil denepanun”, a Takke 3a HUCKIOYEHHEM OKAa3aHUS MEIUIIMHCKOU
MIOMOIIIY B 3KCTPEHHOM hopme.

9. VYcioBus HCHOJIB30BAHMS MaTepHaHBHO-TeXHHQCCKOﬁ 0a3pl " MPHUBJICHCHUA MCIUIUHCKUX
paGOTHI/IKOB AJId OKa3aHUs IJIATHBIX MCAUIIUHCKUX YCIIYT, a TAKKC NOPAOOK ONIPCACIICHUSA LICH (TapI/I(pOB)
Ha IJIaTHBIC MCAUIUHCKUC YCIYTHU, NPCAOCTABIISICMBIC MCIUITUHCKUMHU OPraHU3aliludMH T OCYI[&pCTBGHHOfI
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CUCTEMBI 3JpAaBOOXPAHECHUS U MyHUIIUIIAJILHON CUCTEMBI 3IpABOOXPAHECHM S, YCTAHABIUBAIOTCS OpraHamy,
OCYILECTBISIOUMMU (QYHKIIUU U TOJIHOMOYMS YUpeaUTeNel yKa3aHHbIX MEIUIIUHCKUX OpraHu3alui, a Ha
YCIIYI'H, IPENOCTaBIIEMbIE MEIUUMHCKMMHU OpPraHU3alMsIMU YACTHOW CHUCTEMBI 3JPaBOOXPAHECHHUS, -
PYKOBOIMTEJSIMM ~ YKA3aHHBIX MEIMLMHCKUX OpraHU3alMii, €ClIi HHOE HE YCTAHOBIECHO WX
Y4pEIUTEIbHBIMU JOKYMEHTAMH.

Oxa3zaHMe IUIaTHBIX MEIUIUHCKUX YCIYr MEIUIMHCKUMHU OpraHU3alUsMU HE3aBUCHUMO OT
OpraHu3allMOHHO-TIPaBOBOM  (opMBI, a  TaKke  HMHAUBHAYAIbHBIMH  MPEANPUHUMATEISMHU,
OCYIIECTBJISIOIMMY MEIULIMHCKYIO ACSITENBHOCTh, B CIy4ae ydacTUs MX B pPeaIM3alliy IPOrpaMMbl U
TEPPUTOPUATBHBIX TMPOTPaMM, BKIIIOYAIOUIMX B €e0sl TEPpPUTOPUATIBHBIE IPOTPaMMBbl 00s3aTENIBHOTO
MEJUIIMHCKOTO CTPaxOBaHUs, HE JIOJDKHO IMPHUBOIAUTH K CHIKEHUIO OObEMOB M YBEIUYEHHUIO CPOKOB
OKUJaHMs OKa3aHUs MEAUIIMHCKON MOMOIIH, OKa3aHHE KOTOPOM OCYLIECTBISETCS] OECIIaTHO B paMKax
MIPOTrpaMMBbI U TEPPUTOPUATIBHBIX ITPOTPaMM.

10. Me)II/II_[I/IHCKaSI nomMoump MIpu MNpeaoCTaBICHUHN IUIATHBIX MCIUIMHCKHUX YCIIYI' OPTaHU3YCTCA U
OKa3bIBACTCA:

a) B COOTBETCTBUM C TOJIO)KCHHEM 00 OpraHHW3alliyd OKa3aHWs MEAUIIMHCKOW MOMOIIU MO BHUAAM
MEIMIIMHCKON TMOMOIIH, KOTOPO€ yTBEpKAaeTca MUHHCTEPCTBOM 3/ApaBoOoxpaHeHuss Poccuiickoi
denepanuu;

0) B COOTBETCTBHM C TMOPSAKAMU OKa3aHWs MEIUIIMHCKOW TIMOMOINH, YTBEPXKIACMBIMHU
MunucrepcTBoM 3apaBooxpaHeHusi Poccuiickoit ®deneparuu, 00sS3aTeTbHBIMU IS WCIIOJTHCHHS Ha
tepputopuu Poccuiickoit deaepanny BCeMu MEIUIIMHCKUMU OPTraHU3alUsIMU;

B) Ha OCHOBE KJIMHUYECKUX PEKOMEH A,

T') C Y4€TOM CTaH/apTOB MEAUIIMHCKOM MMOMOIIH, YTBEPKAaeMbIX MUHHCTEPCTBOM 3paBOOXPAHCHHS
Poccuiickoit deneparuu (nanee - CTaHAAPT MEAUITUHCKONU TOMOIIIH).

11. [InaTHbIe MEAULIMHCKHUE YCIYTH JOJIKHBI COOTBETCTBOBATH HOMEHKIIATYpe MEIULIMHCKUX YCIYT,
yTBepkKIaeMoil MuHUCTEpCTBOM 31paBooxpaneHusi Poccuiickoit denepaniuu, U MOTYT IPEAOCTABIIATHCS B
MoJIHOM oO0BbeMe CTaHAapTa MEAWLUHCKONW MOMOIIM JIMOO B BHUJAE OCYLIECTBICHHUS OTIEIIbHBIX
KOHCYJbTAllM WJIM MEIUWIUHCKUX BMEIIATENhCTB, a TakkKe B 00beMe, NPEeBBIIIAOIIEM 00beM
BBITIOJIHSAEMOTO CTaHJapTa MEAWLMHCKON MOMOIIM, MO MHUChMEHHOMY COIJIACHIO MOTpeOUTENs U (WIJIH)
3aKa34yMKa.

lll. UHpopmauma 06 ncnonHuTene N npeaocTaBnAe MbIX UM NNAaTHbIX
MeAULMHCKUX ycryrax

12. Undopmanus 00 HUCHONHUTENE M TNPEAOCTABISAEMBIX MM IUIATHBIX MEIUIMHCKHUX YCIyrax
JOBOAUTCS JI0 CBEJEHUs MoTpeduteneil B cooTBeTcTBUU co cTarbiMu § - 10 3akona Poccuiickoit
®enepanun "O 3amuTe npas norpedutenei'.

13. VcnomHuTeNb - IOPUIMUECKOE JIUIO 00sA3aH MPEIOCTaBUTh MOTPEOUTENIO U (WIIH) 3aKa3YHKY
CIIEYIOMLYI0 HHPOPMAIIUIO:

a) aapeC OpUAUYCCKOro Jmhoa B IMPEACIaX MECTa HAXOXKIACHUSA HPUIUYCCKOro JiMna
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[ata coxpaHeHus: 12.03.2026

(TeppuTOpHaIBLHO 000COOJIEHHOTO CTPYKTYPHOTO TMOJpPA3JEIeHUs] IOPUANYECKOTO JIMIA), OCHOBHOM
rOCyJapCTBEHHBIN PETUCTPAIMOHHBIA HOMEp, HACHTU(UKAITUOHHBIA HOMEp HAJIOTOTIIATEIIbINKA;

0) agpec cBoero caiita B ”H(OPMAIMOHHO -TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT" (nanee - ceTh
"NuTepuer") (IIpu €ro HaIUYUK);

B) I/IH(l)OpMaIII/Iﬂ O METOAaX OKa3aHUus MGI[I/IIII/IHCKOﬁ IMoOMOIIH, CBA3AHHBIX C HUMU PHUCKAX, BHUAAX
MCIUIMHCKOI0 BMCIIATCIIBCTBA, UX HOCICACTBUAX U OKHUAACMBIX PE3YyJIbTaTaX OKa3aHUWA MGI[I/IIII/IHCKOI\/JI
IIOMOIITH.

14. Vcnonuutens - MHAMBUAYAIbHBIN NpEeINpUHUMATENb OOS3aH MPEAOCTaBUTh MOTPEOUTENIO U
(WK 3aKa3vuKy CIEAYIONIYI0 HHPOPMAIIHIO:

a) OCHOBHOM IOCYJapCTBEHHBIN perucTpalMioOHHbII HOMED;

0) haMumus, UMsI ¥ OTYECTBO (TIPU HATUYUK);

B) azpec (aapeca) MecTa KUTEIbCTBA U OCYIIECTBICHUS METUIIMHCKON JIEATeTbHOCTH;
I') agpec cBoero caiita B cetd "MHTepHeT" (IIpH €ro HalIu4Yum);

J1) METOJbI OKa3aHWs MEJAMIIMHCKON TIOMOIIM, CBSI3aHHBIE C HUMH PHUCKH, BUIBI MEIUITMHCKOTO
BMEIIATENIbCTBA, UX TIOCIICACTBUS U 0KUIAEMbIC PE3YJIbTaThl OKa3aHUS METUITMHCKON TTOMOIIIH.

15. VcnosiHUTENh PEACTABISAET ISl 03HAKOMIICHHS TT0 TPEOOBAHMIO MMOTPEOUTENS U (MIIH) 3aKa34uuKa
BBINICKY W3 €MHOTO TOCYJapCTBEHHOTO peecTpa OPUANYECKUX JIMIl WIH €AWHOTO TOCYAapCTBEHHOTO
peecTpa WHANBHYATBHBIX PEATTPHHAMATEICH.

16. UcnionnuTenieM B COOTBETCTBUU CO cTaTheil 9 3akoHa Poccuiickoit @enepanun "O 3amure rnpas
norpebureneid" AOKHBI OBITH IPEJOCTaBlIeHbl HMHGOPMAIMSA O JIMIEH3WHW Ha OCYIISCTBICHUE
MEJIMIIMHCKOM JESITEIIbHOCTH, €€ HOMEpE, CpOKax ACHCTBUSA, a Takke HHPopMarus o0 opraHe, BbIIaBIIEM
YKa3aHHYIO JIMIICH3UIO.

B cnyyae BpEeMEHHOTO MPHUOCTAHOBIEHUS JAEATEIbHOCTH MEAULMHCKON OpraHu3aluu Ui
MIPOBEJICHUSI CAaHUTAPHBIX, PEMOHTHBIX W UHBIX MEPOMPUATUN HCHOJIHUTENTh 0053aH WH(GOPMUPOBATH
noTpeduTenel myreM pasMenieHus uHGopMaluu Ha caiiTe MEAULMHCKON opraHu3aluu Ju00 B WHOMU
JOCTYIHOM JopMe 0 AaTe MPUOCTAHOBJICHHUS ACATEILHOCTH U BPEMEHHU, B TEUEHHE KOTOPOTO JESITELHOCTD
MEIHUIIMHCKON opraHu3anuu OyeT NpuoCTaHOBJICHA.

17. Tlomumo nndopmanuu, npeaycMoTpeHHou nynktamu 12 - 16 macrosmux [IpaBun, ncnoiHuTensb
00s13aH JIOBECTH IO CBEJICHUS MOTPEeOUTENS U (MIJIM) 3aKa3uuKa CIeIyIONy0 HHHOPMAIIUIO:

a) mepeveHb IIATHBIX MEIUIIMHCKUX YCIIYT, COOTBETCTBYIOLUIMX HOMEHKIAType MEAULMHCKUX YCIIYT,
npeaycMoTpeHHOM nmyHkTtoMm 11 Hactosmumx [IpaBui, ¢ ykazaHueM IieH B pyOsIsx;

0) CpPOKHM OXUJAaHUS OKa3aHUs MEIUIIMHCKOM MNOMOINM, OKa3aHHE KOTOPOH OCYIeCTBIIsSETCS
0ecrulaTHO B COOTBETCTBMM C MpPOTpaMMON M TEPPUTOPHAIBHOM MHpOTpaMMoOil, B cilydae ydacTHs
WCTIOJIHUTEJS B Pean3alii TEPPUTOPHATILHON POTrPaMMBI;
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B) CTaHJapThl MEAULIMHCKOMN MMOMOIIY U KIIMHUYECKHE PEKOMEHIaluu (IIpYU UX HAJIMUYUK), C yIETOM
1 Ha OCHOBAHUHU KOTOPBIX (COOTBETCTBEHHO) OKa3bIBAIOTCSA MEIULIMHCKUE YCIYTH, IIyTEM pa3MeIleHus Ha
caifte ucnoiaHUTENs (IPU HAJIMYUU Y UCIIOIHUTENS TaKOToO caifTa) CChlIOK Ha "OQUIanbHblii HHTEpHET-
noprayl mpaBoBoi MHpopMammu" (WWW.pravo.gov.ru) u o¢unmangbHbI caiit MwuHHCTEepCcTBa
3npaBooxpaHeHus Poccuiickoit @enepanuu, Ha KOTOPOM pa3MEMIEH pPYyOpHKAaTOp KIMHHYECKUX
PEKOMEHALINH, a TAK)KE ITyTEM Pa3MEILEHUs YKa3aHHBIX CChIIOK Ha HH(OPMALMOHHBIX CTEH/AX;

F) CPOKH OXXHUAaHUWA MMPEAOCTABICHUSA IJIATHBIX MCAUITMHCKUX YCIIYT,

)1) CBCIACHHUS O MCAUIINMHCKUX pa6OTHI/IKaX, YHaCTBYIOIIUX B IMPEAOCTABJICHUH IJIATHBIX MEAUITUHCKHUX
yciyr, 00 ypoBHE UX Mpo(eccHoHaTLHOTO 00pa30BaHMs M KBATU(DUKAIINY;

e) rpapuk pabOThl METUIIMHCKUX pAaOOTHUKOB, Yy4YaCTBYIOIIMX B IMPEIOCTABICHUU IUIATHBIX
MEIUIMHCKUX YCIIYT;

) 00pasIibl JOTOBOPOB;

3) mepeueHb KaTeropuil MoTpeduTeNel, UMEIONINX MPaBO Ha MOJyYeHHUE JIbTOT, a TAKKE MepeucHb
JBIOT, TIPEIOCTABISEMBIX TMPU OKa3aHWM IJIATHBIX MEIUIIMHCKUX YCIYT, B CIydae WX YCTaHOBJICHUS
yupeauTeneM MEIUIIMHCKOW OpraHm3allid TOCYJapCTBEHHOW CHCTEMBI 37paBOOXPAHCHUS] WM
MYHHUIMIIAIBHOM CHCTEMBI 3[paBOOXpaHeHHs W (WIM) PYKOBOJUTEIEM MEIUIMHCKON OpraHu3aliu
YaCTHOM CHCTEMBI 3JpaBOOXPAHEHNS;

M) Uil MEOUIMHCKUX OpraHu3aluid TOCYJapCTBEHHOM CHUCTEMBbl 3ApAaBOOXPAHEHUS WU
MYHHIIMITAILHOM CUCTEMBI 3/IpaBOOXPaHEHHUsI - afipeca U Tesie(pOHbI yUpeaAUTENs], UCIIOJIHUTEIBHOTO OpraHa
cyowekra Poccuiickoii ®@enepanuu B cepe oXpaHbl 3M0pOBbS TPaxiaH, TEPPUTOPHUATBLHOTO OpraHa
denepanbHO CTYXOBI 0 HAI30PY B chepe 31paBoOXpaHEHHs, TEPPUTOPUATHLHOTO opraHa deaepanbHoi
CIIy>kOBI IO HA/I30pY B cpepe 3aluThl MpaB NoTpeduTeiel 1 01aronoay4us 4eJI0BeKa U TEPPUTOPUATBHOTO
dboHma 00s3aTENBHOIO MEIUIIMHCKOTO CTpPaxoBaHUA (Jjajiee - OpraHbl TOCYJapCTBEHHON BIAacTU H
OpraHU3AIHH ).

18. Madopmanus, ykazaHHas B myHkTax 12 - 16 mactosmmx [IpaBmii, TOBOAMTCS 10 CBEACHUS
nmoTpeduTesnell MocpeICTBOM pa3MENICHHS Ha CaliTe MEIUITMHCKON opraHu3anuu B ceTu "MaTeprHer" (pu
HAJIMYUU Y MEIWLMHCKONW OpraHu3aliy Takoro caita) U Ha HMH(OPMALMOHHBIX CTEHIAX (CTOMKax)
MEJHUIIMHCKON OpraHu3alui B HArJISIAHOM U TOCTYMHOU (opme.

Nudopmanus, pazmenieHHas Ha WHOOPMALMOHHBIX CTEHAAaX (CTOMKax), JOJDKHA OBITh JOCTYIHA
HEOTPAaHMUYEHHOMY KpPYTY JIMIl B TEYEHHE BCEro pabdouero BpPEeMEHH MEIHUIIMHCKOW OpraHu3allui,
MIPEIOCTABIISIONICH TUIATHBIE METUITUHCKUE YCITYTH.

19. HpI/I 3aKIIFOYCHUH JOT0OBOpPa HOTpe6I/ITeJ'H-0 151 (I/IJ'II/I) 3dKa34uKy OOJDKHA MPEAOCTaBIISITLCA B
,[[OCTyrIHOﬁ cbopMe I/IH(i)OpMaI_II/ISI O IUIATHBIX MCAUIMHCKUX YCIIyrax, Coacpkalias CICAYIOINEC CBEACHU .

a) MOPAHOK OKa3aHUA MEIUITUHCKON ITOMOIIY U CTaHAaPThI MEIUITUHCKON ITOMOIIU (HpI/I HaJ'II/I‘{I/II/I),
IMPUMCHACMBIC IIPU ITPEAOCTABJICHHUU IIJIATHBIX MECIUIUHCKUX YCIIYT, a TAKKE I/IHCI)OpMaI_II/IH 0 BOBMOXXHOCTHU
OCYIICCTBJICHUA OTHACIIBHBIX KOHCYJ’IBTaHI/Iﬁ NI MCIUIIMHCKHUX BMCIIATCIbCTB, B TOM YHCJIC B OG’BCMC,
MPEBLIIIAIOIIEM 00BbEM BBINOJIHIEMOTO CTaHJapTa MEIUITUHCKOMN IIOMOIIIH,
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0) uHbopMaIUs 0 MEAUIIMHCKOM pa0OTHHKE, OTBEUYAIOIIEM 3a MPEAOCTABICHHE COOTBETCTBYIOMICH
TUTATHOW MEIUIIMHCKOHN YCIIyrH (ero npogecCHoOHaTbHOM 00pa30BaHUH 1 KBATH(PHUKALINN);

B) Jpyrue CBEACHUS, OTHOCAIIMECS K PEAMETY JOTOBOPA.

20. B pmoroBope MOKHA cojaepikarthes WHGoOpMaIus 00 YBEAOMIICHUHM IMOTPEOUTENs W (WJIH)
3aKa34rKa O TOM, YTO TpaxkJaHe, HaXOJAIIUEeCs Ha JICYCHUU, B COOTBETCTBHH ¢ DeepalibHBIM 3aKOHOM
"OO0 ocHOBax OXpaHbI 3/J0pOBbsA rpaxaan B Poccuiickoit ®enepaunu" 00s3aHBI COOMIOIATH PEKUM
JIeYeHUsI, B TOM YHKCJIE OMNpPEACNICHHbIM Ha MEePUOJ MX BPEMEHHOW HETPYHOCIOCOOHOCTH, W TMpaBHIIa
MOBCACHUWA MallUCHTA B MCAUIIMHCKHUX OpraHu3anusix.

21. WcnosiHUTENs TOBOAMT 10 MOTpeduTeNns u (Win) 3akazuuka uHpopmanuoo o Gopme u crocodax
HampasJIeHUs 0OpaleHu (3ka00) B opraHbl TOCYJapCTBEHHOM BJIACTH M OpraHU3alluy, a TaK)Ke cOO0IIaeT
MOYTOBBIM aJpec UM apec 3JIEKTPOHHOM MOUTHI (MpU HAJIMYMM), HA KOTOPbIE MOXKET OBbITh HAIPABICHO
oOparienue (>kanooa).

B cnydae ecnu Takas uHpoOpManus HUCIOIHHUTENEM HE MPEAOCTaBlI€HA, MOTPEeOUTENb U (UIN)
3aKa3yuMK BIIpaBE HAMPaBUTH oOpareHne (>kano0y) B 10001 GpopMe U JIFOOBIM CITIOCOOOM.

[Ipu npenbsBiaeHnH NOTpeOuTENEM U (MIIH) 3aKa3UYMKOM TpeOOBaHUIA, B TOM YHCIIe TPH OOHAPYKEHUN
HEJ0CTAaTKOB BBIIIOJIHEHHOM paboThl (0OKa3aHHOW MEIUIIMHCKOM yCIyTrH), UCIIOJHUTENb paccCMaTpUBaeT U
YAOBJIETBOPSIET 3asBJICHHBIC TPEOOBaHUS (HAMPABIISET OTKA3 B YAOBJICTBOPEHUH 3asBJICHHBIX TPEOOBAHMIA )
B CPOKH, YCTAaHOBJICHHBIC Ui YJIOBJIETBOpPEHHs TpeOoBaHMii moTpeduTens 3akoHoMm Poccuiickoit
Oenepanun "O 3amuTe npas nmoTpeduTenei'.

IV. Nopsaok 3aknoyeHns gorosopa u onnaTtbl MeAULUMHCKUX yCRyr

22. JloroBop 3aKirOuYacTcs MOTpeOUTEeNeM W (MJIM) 3aKa3YUKOM C HCIIOJHHUTENIEM B MHUCHbMEHHOU
dbopwme.

23. JloroBop JIOJKEH COAEPHKATh CACAYIOIIYIO HH(OPMAIIHIO:
a) CBeJICHUs1 00 UCTIOJTHUTEE:

HAanMMCHOBAHHUC U (1)I/IpMeHH06 HanMCHOBAHUC (HpI/I HaJII/I‘II/II/I) MCHHHHHCKOﬁ OopraHusanvi -
HOPpUIUYCCKOIo JIMIa, aApeC HNPHANYCCKOro JjHnHoa B IIPCACIaxX €ro MECTa HaXOKIACHHA, OCHOBHOM
rocyﬂapCTBeHHbIﬁ peFI/ICTpaL{I/IOHHHﬁ HOMCD U I/I,Z[eHTI/I(l)I/IKaI_II/IOHHHﬁ HOMCP HAJIOI'OINNIaTCJIbIIUKA,

dbamunus, UM M OTYECTBO (IIPU HAJWMYMU) WHAMBUIYAJILHOTO MpEeINpUHUMATENs, €ro MeCTO
JKUTEJIbCTBA, AJPEC MECTa OCYHIECTBJICHHUS MEIULMHCKON AEATEIbHOCTH, OCHOBHOM IOCYAapCTBEHHBIN
perucTpaloHHbII HOMEp;

CBCIACHUA O JIMICH3UH Ha OCYIICCTBJICHHUC MEIUIITHCKOMN ACATCIIBHOCTH, I/IHq)OpMaI_II/ISI O JIMICH3HUH
Ha OCYHICCTBJICHUC MEIUITUHCKON ACATCIIBHOCTHU, €€ HOMEPE, CPOKAX HeﬁCTBHH, a TaKXKe I/IH(I)OpMaI_[I/ISI 00
opraHe€, BbIAABHIEM JIMOCH3UKO, TMICPCUCHb JMPEAOCTABISACMBIX pa60T (ycnyr), COCTaBJIAOIIUX
MCIUIHUHCKYIO NCATCIBHOCTb, B COOTBCTCTBUU C HHHCHBHCﬁ;

6) CBCACHUA O HOTpCGI/ITCHC (HpI/I OKa3aHWU IUIATHBIX MCAUIUHCKHUX YCIIYT I'pa)KAaHUHY aHOHHUMHO
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CBe/IeHUS] (PUKCUPYIOTCS CO CJIOB MOTPEOUTENS YCIIyTH):

bamuus, UM 1 OTYECTBO (ITPU HAJTMYUH), aJPEC MECTA JKUTEIILCTBA, MHBIE aJpeca, Ha KOTOpbIe (IIpH
UX YKa3aHUU B JIOTOBOPE) HUCIIOJHUTENh MOKET HANpaBJIsATh OTBETHl HA NMUCHMEHHBIE OOpaIIeHUs, U

TenedoH;
AaHHBIC JOKYMCHTA, YA1O0CTOBCPAIOUICTO ITUIYHOCTD,

B) CBEICHUS O 3aKOHHOM IIPEACTaBHUTEINIE TOTPEOUTEIIS MITH JINIIE, 3aKITF0YArONIeM JJOTOBOP OT MIMEHH
MOTpeOUTENS:

(dbamunus, UMs 1 OTYECTBO (IIPU HAJIMYMH), aJPEC MECTa KUTEIbCTBA U TeIe(OH;
JaHHbIE JOKYMEHTA, YIOCTOBEPSIOLIETr0 JIUYHOCTS;

F) CBCIACHUS O 3aKA34YUKE (B TOM YHCJIE €CIIN 3aKa3UUK U 3aKOHHBIN MNPpEaACTAaBUTECIIb ABJIAOTCA O THUM
JIUTIOM):

dbamunusi, UM U OTYECTBO (MpU HAIWYMM), aJpec MecTa >KUTEIbCTBA M TesedoH 3aka3uuka -
(bu3NYECKOTO JINLA;

AaHHBIC JOKYMCHTA, YAOCTOBECPAIOMICTO JTUYHOCTD 3aKa3unKa,
JaHHBIC JOKYMCHTA, YAOCTOBECPAIOMICTO JUYHOCTh 3aKOHHOT'O ITPEACTABUTCIIA HOTpe6I/IT€JI$I;

HauMEHOBaHHE M aJpec 3aKa3zyhKka - IOPUIUYECKOro JIMIA B Ipelesax €ro MecTa HaXOXKICHHS,
OCHOBHOM  TOCYHApCTBEHHBIM  PErUCTPAIMOHHBIA  HOMEp W HMJACHTU(PHUKAIUOHHBIA  HOMEp
HAJIOTOIJIaTeNbIINKA;

1) IEpEYEHb TUIATHBIX MEJUIUHCKUX YCIIYT, MPEJIOCTABISEMBIX B COOTBETCTBHH C JIOTOBOPOM;
€) CTOMMOCTbD TUIATHBIX MEIUITMHCKHUX YCIIYT, CPOKH U TIOPSIIOK MX OIUIATHI;

) YCIIOBHS ¥ CPOKH OKUIAHUS TUIATHBIX MEIUITUHCKHUX YCIIYT;

3) CBEJICHUS O JIUIIE, 3aKITIOYAIOIIEM IOTOBOP OT UMEHH MCTIOJTHUTEIIS:

(haMuIus, UMsI, OTYECTBO (IIPH HATMYHH);

JOJDKHOCTB;

JOKYMEHT, MOATBEPK AN MOJTHOMOYHS YKa3aHHOTO JIHIIA;

I/I) OOAIIMCH MCIIOJHUTCIIA H HOTpe6I/ITeJ'I$I (3a1<asqm<a), a B ClIydac €CJIM 3aKa34uK SBJISACTCA
OPUIUYCCKUM JIMIOM, - JOJZKHOCTSD JIMIA, 3aKJIFOYAOIICT0 JOrOBOP OT UMCHH 3aKa34YHKa,

K) OTBCTCTBCHHOCTH CTOPOH 34 HCBLIIIOJIHCHHC YCJIOBI/Iﬁ A0TOBOPA,

J'I) MOPAIOK USMCHCHUS U PACTOPIKCHUA JOTOBOPA,
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M) MOPSJOK M YCIOBHS BbIA4Xd MOTPEOUTENIO (3aKOHHOMY HPEICTABUTEINIO0 MOTPEOUTENs) TOCie
HCIIOJIHEHUSI J0TOBOPA HCIOJHUTEIEM MEIUIIMHCKUX JTOKYMEHTOB (KOIMH MEIULMHCKUX TOKYMEHTOB,
BBIIIUCKUA U3 MEAMIMHCKUX JOKYMEHTOB), OTPAKAIOIIHUX COCTOSIHME €ro 3JI0pOBbs IOCJE IOIY4EHHUS
IUIATHBIX MEIUIMHCKUX YCIIYT, BKJIIOYas CBEJIEHUS O pe3ysibTaTax 0O0CieJOBaHMs, IUAarHo3e, METoJax
Jie4eHus, 00 HCHOJb3YEMbIX NpPU MNPEAOCTABICHUM IUIATHBIX MEIUIMHCKUX YCIYI JIEKapCTBEHHBIX
npernaparax ¥ MEIUIIMHCKUX U3/ICNHAX, 0e3 B3UMaHUs JOTIOJTHUTEIBHOM T1aTHI;

H) MHBIE YCJIOBUS, OIIPEAEIIIEMbIE TI0 COTJIAIIEHUIO CTOPOH.

24. Jlo 3aKiI04eHMs] J0rOBOPa HCIIOJHUTEIb B MUCBMEHHOW (QopMe yBEIOMIIIET MOTpeOuTeNs
(3aka3umka) O TOM, YTO HECOOJIIOJICHHE YKa3aHUN (PEKOMEHIAIMK) HCTHOJHUTENS (MEAUIIUTHCKOTO
paboTHUKA, MPENOCTABIISAIONIErO TUIATHYI0 MEIUIMHCKYIO YCIIYTY), B TOM YHUCJI€ Ha3HAYEHHOTO peXuMa
JIEYSHUS, MOKET CHU3UTh KA4€CTBO MPETOCTABISEMOM TUIATHOW MEIUIIMHCKOM YCIyTrH, MOBIEYh 32 COO0M
HEBO3MOXXHOCTh €€ 3aBEpIIEHUsT B CPOK WM OTPHUIATEIBHO CKa3aTbCsl HA COCTOSIHUM 370POBbS
oTpeOuTeNs.

25. JloroBop cocTaBisieTcsl B 3 3K3eMIUTAPax, OJUH U3 KOTOPBIX HAXOJUTCS Y UCIIOJIHUTEISA, BTOPOM
- Y 3aKa3uuKa, TPETUi - y norpedures.

B ciydae ecnmu mOTOBOp 3aKirodacTcs MOTPEOWTENIEM WM HCIOJHHUTENEM, OH COCTAaBISIETCS B 2
IK3EMITISIpax (KpoMe CIIydaeB 3aKIF0YCHHS JOTOBOPA JUCTAHITMOHHBIM CIIOCOO0M).

JloroBop XpaHUTCS B TOPSIKE, ONMPEICICHHOM 3aKoHoAaTelbcTBOM Poccuiickort deneparuu 06
apxuBHOM Jienie B Poccuiickoit @enepanuu.

26. Ha mpenocrtaBieHHe IUIATHBIX MEIMIIMHCKUX YCIYyT MOJXET OBITh COCTaBlieHa cMmeTa. Ee
COCTaBJICHUE IO TPEOOBAHUIO TIOTPEOUTEIS U (MIJIH ) 3aKa3YNKa WU UCTIOJTHUTEIIS SIBIISICTCS 00s3aTEIbHBIM,
IIPH 3TOM OHA SIBJISIETCA HEOThEMJIEMON YacThIO JIOTOBOPA.

27. B citydae ecid MpH MPeI0CTAaBICHNH TUIATHBIX MEJIUIIUHCKHUX YCIIYT TpeOYyeTCs MPEeI0CTaBICHHE
Ha BO3ME3JIHOW OCHOBE JOMNOJHHUTEIBHBIX MEIUIIMHCKUAX YCIYT, HE MPEIyCMOTPEHHBIX JOTOBOPOM,
HCIIOJTHUTENb 0053aH MPEaYNPEaUTh 00 3TOM OTPEOUTENS U (UIH) 3aKa34YHKa.

bes O(bOpMJICHI/IH JAOIIOJIHUTECJIIBHOT'O COTJIAICHUS K JOTOBOPY 1100 HOBOTO A0TOBOpa € YKa3aHUEM
KOHKPCTHBIX MHOIOJHHUTCIBbHBIX MCIUIOUHCKHUX YCIYr UM HMX CTOHMMOCTH MHCIIOJIHUTCIIb HCE BIIPABC
IpeaAoCTaBJIATE MECAUIUMHCKUE YCIYTH Ha BO3ME3JIHOU OCHOBC, €CJIM MHOC HC OIOBOPCHO B OCHOBHOM
A0roBOpC.

28. Ilpu mnpemocTaBlieHMM IUIATHBIX MEIUIMHCKUX YCIYI pPacxojbl, CBs3aHHbIE C OKa3aHUEM
rpaxkJlaHaM MEJUIIMHCKOM MOMOIIM B 3KCTPEHHOM (popme, BO3MEIAtTCsl MEJUIIMHCKUM OpraHu3alsiM B
HOPSAZIKE U pa3Mepax, KOTOPbIe yCTaHOBJICHBI OpraHaMu rocyIapCTBEHHON BIIacTH cyObekToB Poccuiickoit
denepanyy B paMKax TEPPUTOPHUAIBHBIX IIPOIPaMM B COOTBETCTBHM ¢ IyHKTOM 10 uwactu 2 crareu 81
denepanbHOro 3akoHa "O0 OCHOBaX OXpaHbl 3/I0pOBbs I'paxkiaH B Poccuiickoit ®enepanun’.

29.B CJIyqac OTKa3a HOTpe6I/ITeJ'I$I MOCJIC 3aKIIIOYCHHUA JOTOBOPA OT IMOJIYYCHUSA MCAULIUHCKUX YCIIyT
AOTOBOP paCcTopracTcsd, IIpu 3TOM HOTpCGI/ITCJIB u (I/IJ'II/I) 3aKa34uK OIlJIaduBarOT UCIIOJTHHUTCIIIO (I)aKTI/I‘{CCKI/I
MOHECCHHBIC UCTIOJHHUTCIICM PACXOJbl, CBA3aHHBIC C UCITOJIHCHHUEM 00513aTENbCTB 110 A0TOBOpPY.
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30. IToTpebutens u (MaHM) 3aKa3uuK 00sA3aHBI OIUIATHTH OKA3aHHYIO MCIIOJHUTEIIEM MEIUIIUHCKYIO
ycayry (BBITOJHEHHYIO paboTy) B MOPSAIKE U CPOKH, KOTOPBIE YCTAHOBIIEHBI JOTOBOPOM.

31. [loTpebuTtemnto u (MIM) 3aKa34MKY B CIIydasix, YCTAHOBJICHHBIX 3aKOHOJIATEILCTBOM Poccuiickoit
Odenepanii 0 MPUMEHEHHH KOHTPOJBHO-KACCOBOM TEXHHMKH, BBIIACTCS JOKYMEHT, TIOITBEPIKIAFOIIHIA
MIPOM3BEICHHYIO OIUIATY TPEJOCTABIICHHBIX MEIUITMHCKUX YCIYT (KAacCOBBIM 4YeK WM OJaHK CTPOTOH
OTYETHOCTH).

32. MeauuuHcKas opraHu3anus BbIAAET MHOM JTOKYMEHT, MOATBEPKAAOMUN (PAKT OCYILECTBICHUS
pacuera, B ClIydasix, €CJIM B COOTBETCTBUU C TPeOOBaHUSAMHU 3aKOHOAaTeIbCTBA Poccuiickoit denepannu o
MIPUMEHEHUH KOHTPOJIbHO-KaCCOBON TEXHUKU Yy MEAUIIMHCKONW OpraHU3alii OTCYTCTBYET O0S3aHHOCTH 110
MIPUMEHEHHIO KOHTPOJIbHO-KAaCCOBOM TEXHUKU IPU OCYIIIECTBIEHUHU PaCUETOB.

33. B mensix 3amuThl IpaB MNOTPEOUTENS MEIULIMHCKAs OpraHU3alys Mo OOpalleHuio NoTpeOuTeNs
BBIJAET CJEAYIOIIME JOKYMEHTHI, MOJTBEpXKIAroKe (QakTHUEeCKUe pacxodbl MOTpeduTens U (WUin)
3aKa34yiKa Ha OKa3aHHbIE MEIULMHCKUE YCIYTHU U (WIH) NpUOOpETeHHE JIEKAPCTBEHHBIX MPENapaToB Jyis
MEUIIMHCKOTO IPUMEHEHHUSL:

a) KOIIHUA OOroBopa C MNPUIOKCHHUAMU W AJOIOJHUTCIIBHBIMU COTIAIICHUAMU K HEMY (B cl1yqac
3aKITIOYCHUS );

0) crpaBka 00 oTUIaTe MEIUIIMHCKUX YCIIYT TI0 YCTAaHOBJIECHHOU (opme;

B) pEUENnTypHBIM OJaHK ¢ MPOCTAaBJICHHBIM ImTamioM "J[js HamoroBeix opraHoB Poccuiickoit
denepannn, UACHTU(UKAITMOHHBIM HOMEp HAJIOTOIUIATEIbINHMKA", 3aBEPCHHBIA TOMMUCHI0 W JHMYHON
MevyaThlo Bpaya, MeyaThio METUITMHCKOW OpraHu3aIiy;

I') TOKYMEHTBI YCTAaHOBJICHHOTO 00pasiia, MOJATBEPKIAIONINE OTUIATY JIEKAPCTBEHHBIX MPEIapaToB
(kaccoBBIi YeK, OJIAHK CTPOTOHM OTYETHOCTH WJIM WHOH JIOKYMEHT, TIOATBEPKAAOIMINN  (akT
OCYIIIECTBJICHUSI pacyeTa, B CIIy4asX, €CIM B COOTBETCTBUHM C TpeOOBAaHUSAMH 3aKOHOJATEIHCTBA
Poccuiickoit @enepanuv 0 IPUMEHEHUU KOHTPOJIbHO-KACCOBOM TEXHUKH Y MEIUIIMHCKON OpraHu3aluu
OTCYTCTBYET OOS3aHHOCTh 1O TPUMEHEHHIO KOHTPOJIbHO-KACCOBOM TEXHUKH IPU OCYIIECTBICHUU
pacyeToB).

34, 3akmrouyeHne A0roBopa M oOIviaTa MECANLIUHCKUX YCIYI' 3dKa3YUKOM B ClIy4dasaX, €CJIU 3aKa3UUK
BBICTYIIACT CTPAXOBIIMKOM  IIO ,I[O6pOBOJ'IBHOMy MCIUIIUHCKOMY  CTPAXOBAHUIO HOTpe6I/ITeJ'I$I,
OCYIICCTBJIAKOTCA B ITOPAAKE, IIPEAYCMOTPCHHOM HACTOAIIUM pa3aCiIOM.

V. MNopsaok npegocTaBneHnA NNaTHbIX MeAULMHCKUX YCyr

35. Ucnomautens NpeaoCTaBJIsACT IUIATHBIC MCIAUIUMHCKHUEC YCIYTI'H, KAa4Y€CTBO KOTOPBIX HOJLKHO
COOTBETCTBOBATH YCJIIOBUAM JOrOBOpa, a MIpU OTCYTCTBUHU B IOOTOBOPE YCJ'IOBI/II\/’I 00 HMX KauecTBe -
Tpe6OBaHI/I$IM, MNpEABABIACMBIM K TAKUM YCIIyTIaM.

B cJIydac €Ccjin (beﬂepaanHM 34aKOHOM WJIX UHBIMU HOPMATUBHBIMHA IPABOBBIMU aKTaMU Poccuiickoit
cDC,Z[CpaLII/II/I npeaAyCMOTPCHBIL 00s13aTeNbHbIC TpC6OBaHI/I}I K Ka4€CTBY MCIUIHMHCKUX YCIYT', Ka4CCTBO
npeaAOCTABIIACMBIX IJNIATHBIX MCIUTTUHCKUX YCIIYT JOJIDKHO COOTBETCTBOBATH 3THUM Tpe60BaHI/IHM.
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36. IlnatHple MEAMUMHCKHE YCIYTH TPEAOCTABISIOTCS NPU HATMYUM HHPOPMUPOBAHHOTO
TOOPOBOJIBHOTO COTJIACHSI MOTPEOUTENS (3aKOHHOTO MPEICTABUTEIIS MOTPEOUTENs), TaHHOTO B TIOPSIJIKE,
YCTaHOBJIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit @enepaniuu 06 oXpaHe 37J0pOBbs TPaKIaH.

37. HWcnonHutenb 00f3aH MNpU MPEIOCTaBICHUU IUIATHBIX MEIUIMHCKUX YCIYT COOII0/aTh
YCTaHOBJIEHHBIE 3aKOHOJATEeNbCTBOM Poccuiickoit deneparu TpeGoBaHMs K 0POPMIICHHIO U BEIACHUIO
MEJUIIMHCKON JOKYMEHTAIMM, YYETHBIX M OTYETHBIX CTAaTUCTUYECKUX (OpM, MOPSAKY U CpOKaM HX
IIPEJCTaBICHHUS.

38. UcnonHuTenb NpeaocTaBisieT NOTPEOUTENIO (3aKOHHOMY MIPEACTaBUTENI0 MOTPEOUTENS) 10 €ro
TpeOOBAHUIO U B IOCTYITHOM /1 HETO hopMe MHPOPMALIUIO:

a) 0 COCTOAHUU €r0 300POBbs, BKIIIOYAA CBCACHUSA O pE3yJibTaTax O6CJ'I€)IOB&HI/I$I, JHUarHo3¢, ME€Togax
JICYCHHA, CBA3aHHOM C HHUMHM PHCKEC, BO3MOXHBIX BapHaHTaxXx HW MOCICACTBUAX MCIUIIMHCKOTO
BMECIIATEJILCTBA, OKMIAEMBIX PE3YJIbTATaX JICYCHU S,

06) 00 HCHOJB3yeMbIX MpHU MPEIOCTABICHUU IUIATHBIX MEIULUHCKUX YCIYr JIEKapCTBEHHBIX
npenapaTax M MEIUIIMHCKUX H3JENHsIX, B TOM YHCJIE O CPOKaX MX TOJHOCTH (TapaHTUHWHBIX CPOKaXx),
MOKa3aHUSIX (IPOTUBOMOKA3aHUIX) K IPUMEHEHHIO, a TAKXKE CBEJICHMU S, TO3BOJISAIONINE UACHTU(DULIPOBATh
MMIUIaHTHPOBAHHOE B OPraHU3M Y€JI0BEKa MEIUIIMHCKOE U3/IEIHE.

39. Tlpu mpenocCTaBi€HUU IJIATHBIX MEAULIMHCKUX YCIYr TpakJaHaM HWHOCTPAHHBIX TOCYIapCTB
(HEepe3uaeHTaM) HWCIIOJTHUTENb OOeCreYrBaeT Iepeaady CBEIECHUU 00 OCYIIECTBICHWU MEAWIIMHCKON
NEeSITEIbHOCTH B OTHOLIEHWM HEPE3UIEHTOB B COOTBETCTBUU C YKazaHMsIMH LleHTpanbHOro OaHka
Poccuiickoit @enepanuu.

3a HeNpeAoCTaBJICHHE B YCTAHOBJIECHHOM IMOPSJIKE CyObeKTaM OQHUIIMAIBLHOTO CTATUCTHYECKOIO
ydeTa MepPBUYHBIX CTATUCTUYECKUX JAHHBIX 0 YCTAHOBJICHHBIM (hopMam (eaepanbHOro CTaTUCTUYECKOTO
HaOmoeHNsT 00 OKa3aHHBIX IUIATHBIX MEIUIIMHCKUX YCIyrax rpakJaHaM HHOCTPaHHBIX TOCYAapCTB
WCIIOJIHUTEIb, BKItOUeHHBIN LlenTpansubiM 6ankom Poccuiickoit denepanuu B epedeHb PECIOHICHTOB,
HECET OTBETCTBEHHOCTh, IIPEYCMOTPEHHYIO 3aKOHO1aTesIbeTBOM Poccuiickoit deneparum.

40. ITpu oka3aHUM IUIATHBIX MEAUITUHCKUX YCITIYT 00sS3aHHOCTH UCIIOJTHUTEIIS IO BO3BPATY JICHEKHOM
CYMMBI, YIUTaY€HHOW moTpeOuTeneM U (WiM) 3aKa3YUKOM IO JIOTOBOPY, BO3HHMKAE€T B COOTBETCTBUU C
riaBoii [l 3akona Poccuiickoit @eneparuu "O 3amure mpaB norpeduTenei'.

41. Omutata MEIMIMHCKOMN yCIYTH MOTpeOUTeNeM U (MIM) 3aKa34uKOM IIyTeM IepeBojia CPeACTB Ha
CUET TPETHETrO JIMIA, YKa3aHHOTO UCIIOJHHUTENEM (B MUCHbMEHHOM GopMme), He 0CBOOOKIaET UCTIOTHUTEIIS
0T 00513aHHOCTH OCYIIECTBUTH BO3BPAT YIUIAYEHHOW MOTpeOHUTENIeM U (MIM) 3aKa3YUKOM CYMMBI KaK IIPH
OTKa3e OT MCIIOJIHEHHs JIOTOBOPA, TaK M NPU OKa3aHMM MEAMLMHCKUX YCIYr (BBIIOJIHEHUH PAOOT)
HEHaJUIeXallero KayecTBa, B COOTBETCTBUM ¢ 3akoHOM Poccuiickoit ®epepauuu "O 3amure mnpas
norpedureneit".

VI. Oco6eHHOCTM OKa3aHUA MeAULUHCKUX ycnyr (BbINOJTHEHUA
paboT) npn 3akN4YeHnn JOoroBopa AMCTaHLMOHHbLIM CNOCO6OM

42. JToroBOp MOKET ObITh 3aKJIIOUEH MOCPEACTBOM HCIONIb30BaHus ceTH "MHTepHeT" (IIpH HATUYUH
y MCIIOJIHUTENIS caiiTa) HA OCHOBAHUM O3HAKOMJIEHUS MOTPeOUTENs U (WIK) 3aKa34yHKa C MPeI0KEHHBIM
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WCIIOJIHUTEJIEM ONIMCAHUEM MEAMIIMHCKON YCIYTH (IUCTAaHIIMOHHBIN CIIOCO0 3aK/IIOUEHUs JJOTOBOPA).

43. Tlpm 3aKIOYEHWHM JOTOBOpAa JUCTAHIIMOHHBIM CIOCOOOM TIOTPEOHTENIO JOJDKHA OBITh
MPeOCTaBIeHA BO3MOKHOCTb O3HAKOMUTBCS CO CIEAYIOIEeH HHPOpMannei:

a) HauMeHoBaHUe ((GUPMEHHOE HAMMEHOBAHWE) MEJIUIIMHCKOW OpraHU3auu JH00 (aMWIHs, UM,
0TYECTBO (IIPH HATUYUH) UHAUBUAYATHHOTO IPEANPUHUMATEIIS;

0) OCHOBHOM rOCYAapCTBEHHBIN perucTpaliMOHHbIA HOMEP UCTIOJTHUTEIS;
B) HOMepa Tene(OHOB U PEXUM padOThl UCTIOIHUTES;
I') HLACHTU(PHUKAIMOHHBII HOMEp HaJOTOIIaTeNbIINKa,

1) uHpopmManus 00 oKa3bIBaeMoOil yciyre (BBIOJIHSAEMOUM padoTe), mpeaycMoTpeHHas ctarbei 10
3axona Poccuiickoit ®eneparuu "O 3amuTe npas notpeduTenen';

€) crocoObl OTUIATHI YCIyru (paboThl);

) CBEJIEHUS O JIMIIEH3UH Ha OCYLIECTBICHUE MEAUIIMHCKON JAeATEeIbHOCTU (HOMED JHUIIEH3UH, CPOKH
ee JIeHCcTBUs, a Takke nHpopMalus o0 opraHe, BbIJIaBIIEM YKa3aHHYIO JIUIIEH3UIO);

3) azmpeca, B TOM YHCIE ajpeca dIIEKTPOHHOW TMOYTHI, MO KOTOPHIM MPHHUMAIOTCS OOpaIlieHHs
(>xast00b1) M TpeOoBaHUS MOTPEOHUTENEH U (MIIH) 3aKa3YUKOB.

44, Yxa3zanHas B myHkTe 43 HacTosmux [IpaBun nHpOpManus Wik CChUIKA HAa HEE pa3MeIlacTcs Ha
TJIAaBHOM CTpaHUIIEe caidTa UCTIOTHUTENA B ceTH "MHTepHeT" (MpH HAIMYWU y UCTIOJTHUTEISI TAKOTO CaiTa).

45. IloroBop ¢ motpedbureneM U (WIM) 3aKa34MKOM CUHTAETCS 3aKJIFOUYEHHBIM CO JTHS O(OPMIICHUS
noTpebuTeneM M (MIM) 3aKa34MKOM COOTBETCTBYIOILIETO cOTrjlacusi (aKienTa), B TOM YHCJE IyTeM
COBEpUICHHS JEUCTBUN IO BBINOJHEHUIO YCIOBUW JOTOBOpa, BKJIKOYAs BHECEHHE YAaCTUYHO WIH
MTOJTHOCTBIO OILJIATHI IO IOTOBOPY C YYETOM MojioxkeHui crareid 16.1 n 37 3akona Poccuiickoit denepamnuun
"O 3ammTe nmpaB norpedurenei'.

Co nHs modydeHus coriacus (aKienTa) U OCYIIECTBICHHUS MOTpeOuTeNneM U (MIH) 3aKa3uMKOM
YaCTUYHOU WJIM TOJHOM OIUIAThI IO HEMY BCE YCJIOBHS JOTOBOPA OCTAIOTCS HEU3MEHHBIMU U HE JIOJKHBI
KOPPEKTUPOBATHCS UCIIOJIHUTENIEM 0e3 coriacus MoTpeOuTeNs U (UiIn) 3aKa3ynKa.

46. Ilpu 3aKiIrO4eHHUU JOTOBOpAa MCIOJHUTENb IMPEACTABISET MOTPEOUTENI0 W (WIIHM) 3aKa3UUKY
MOATBEPKICHUE 3aKIIFOUEHHUSI TAKOTO JIOTOBOpa. YKa3aHHOE MOATBEPKACHUE JODKHO COJEpKaTh HOMED
JIOTOBOpA WM HHOW cMOoco0 HAEHTU(UKAIMK JOTOBOpa, KOTOPHIM MO3BOJISIET MOTpeOUTENt0 U (HIIN)
3aKa34MKY MOJTYYUTh UH(DOPMAIIHIO O 3aKIFOYEHHOM JOTOBOPE U €r0 YCIOBHSIX.

IIo Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I u (I/IJ'II/I) 3aKa34yruKa HCIIOJIHUTCIICM HAIPaBJIACTCA HOTpe6I/ITeJ'II-O u
(I/IJ'II/I) 3dKa34YMKy S3K3CMIUIAP 3aKIIKOYCHHOTO OJO0roBopa (BBIHI/ICKI/I n3 Hero), NOoAIITMCAHHOTO YCHHCHHOﬁ
KBaHH(bHHHpOBaHHOﬁ BHGKTpOHHOﬁ MOAINKUCHI0 YIIOJITHOMOYCHHOTO JIMIA UCITOJITHUTCIIA.

47. nentudukanus motTpeOuTens u (WIn) 3aKa3zuvka B MENAX 3aKIIOYeHUS U (WUJIH) MCTIOTHEHUS
JIOTOBOPA, 3aKIIOYCHHOTO TUCTAHIIMOHHBIM CIIOCOOOM, MOYKET OCYIIECTBISATHCS B TOM YHCIE C TIOMOIIBIO
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denepasbHON TOCYAapCTBEHHOW HHGPOpPMAIMOHHON cuctembl "EnuHas cucrema UIACHTH(QHUKAIMH U
ayreHTU(UKAaMK B UHQpPACTpyKType, obOecrednBaronied  MHPOPMALUOHHO-TEXHOJIOTHYECKOE
B3aUMO/ICHICTBUE MH(OPMALIMOHHBIX CHUCTEM, HUCIIOJIb3YEMBIX Ul IPEJOCTaBICHUS TOCYAapCTBEHHBIX U
MYHUIIUTIAIBHBIX YCIYT B 3JEKTPOHHOM hopme".

Cornacue (akuemnT) AOHKHO OBITh MOJNMCAHO 3JIEKTPOHHOM NOJNUCHI0 MOTpeduTens u (uim)
3aKka3unka (MPOCTOH, YCWJIIEHHOW HEKBATM(HUIMPOBAHHOW WM YCHUJICHHOW KBAIM(HUIIMPOBAHHON) U
YCUJIEHHOU KBaIU(PUIMPOBAHHON JIEKTPOHHON NOJIUCHIO YITOJTHOMOYEHHOTO JIMIA UCTIOJIHUTES.

48. TlotpebuTtenp u (UiK) 3aKa34yuK O0S3aHBI OIJIATHTH OKA3aHHYIO UCIIOJHUTEIEM MEIUIIUHCKYIO
YCIIYTY B IOPSIIKE U CPOKH, KOTOPHIE€ YCTAHOBJIEHBI JOTOBOPOM, 3aKIIFOUEHHBIM C UCIIOTHUTENIEM, C YUETOM
nosiokenmid crateit 16.1 u 37 3akona Poccuiickoit @eaeparuu "O 3anmuTe npas notpedurenei”.

49. Tlpu 3aKyII0u€HUHU JOTOBOpA JUCTAHIIMOHHBIM CIIOCOOOM OTKa3 MOTpedUuTens U (WiIK) 3aKa3uuKa
OT HCIIOJIHEHHS JI0TOBOPA MOKET OBITH COBEPIIEH CIIOCOOOM, UCIIOIB3YEMbBIM MIPU €r0 3aKJIIOUEHUH.

50. TloTtpebutenp W (WM) 3aKa34YMK MOTYT HAMpPaBUTh HCTIOJHUTENIO B JII000H (opme U JTHOOBIM,
BKJIIOYasl JTUCTAHIIMOHHBIM, CIMOCOOOM TpeOOBaHUS, B TOM 4YHCIE€ MPU OOHAPY)KEHHWU HEIO0CTATKOB
BBITIOJIHEHHOW paboThl (0Ka3aHHOM TUIaTHOM MEIUIIMHCKOM YCIyTrH), a UCIIOJHUTENb 00S3aH MPUHATH 3TU
TpeOOBaHHUs, B TOM YHCIIE AUCTAHIIMOHHBIM CIIOCOOOM.

VIl. OTBeTCTBEHHOCTb UCMOJTHUTENA NMPU NpPeaoCTaBNeHUU NNaTHbIX
MeaAULIMHCKUX ycnyr

51. 3a "HeucnonHeHue 10O HEHaAJEXKalllee UCTIOIHEHNE 0053aTeIbCTB 10 J0TOBOPY UCIOJIHUTEND
HECET OTBETCTBEHHOCTh, MPEYCMOTPEHHYIO 3aKOHOAaTeNIbcTBOM Poccuiickoit denepanmu.

52. Bpen, mpuUYWHEHHBIH >KU3HW WM 3J0POBBIO TMAIlUEHTA B PE3yJbTaTe OKa3aHUS IUIATHBIX
MEJIMIIMHCKUX YCITYT HEHAJUISKAIEr0 Ka4yeCTBa, MOJICKUT BO3ZMEIISHUIO UCTIOJTHUTENIEM B COOTBETCTBUHU
¢ 3aKoHOJaTenbCcTBOM Poccuiickoit denepanum.

YTBepKAEHBI

nocra"osyieHueM [IpaBuTenbcTBa
Poccuiickoit denepanuu

ot 11 mas 2023 1. N 736

N3MEHEHMS, o
KOTOPBIE BHOCATCS B AKTbl MPABUTENbCTBA POCCUINCKOW ®ENEPALIM

1. A63ary mepsbiii myHkta 12 IlonoskeHus o He3aBHUCHMOW BOEHHO-BpaueOHOW SKCIEpTH3E,
yTBEpKJEHHOT0 noctaHoBieHueM [ IpaBurtensctBa Poccuiickoii @enepanuu ot 28 uronst 2008 r. N 574 "O6
yTBepskaeHuu [looxeHus o He3aBUCUMOI BOeHHO-BpaueOHoH skcniepTuse” (CoOpaHue 3aKoHOJaTeNbCTBA
Poccuiickoit @enepauun, 2008, N 31, ct. 3744; 2013, N 28, ct. 3831), U3710KUTh B CAEAYIOLIEH PEIAKIIUN:
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MoctaHosneHue MpasuTtensctea PO ot 11.05.2023 N 736
"O6 yTBepxaeHun MNpaBnn NpefocTaBieHns MeanLMHCKMMM OpraHn3aumnsaMm
nnar...

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.03.2026

"12. Pacxonpl, CBs3aHHbIE C IIPOM3BOJICTBOM HE3aBUCUMOW SKCIEPTHU3bl, OILUIAYMBAIOTCS B
COOTBETCTBHUH C JIOTOBOPOM B IOPSIKE M HA YCIOBHSIX, KOTOPbIE YCTAHOBJIICHBI B COOTBETCTBUU C YaCTHIO
7 cratbu 84 denepanpHOro 3akoHa "OO OCHOBax OXpaHbl 310pOBbs I'paxaaH B Poccuiickoit @enepauyn”
[IpaButenbctBoM Poccuiickoit denepanun.”.

2. B nepedne BHIIOB TOCYAapCTBEHHOTO KOHTPOJIS (HAA30pa), B paMKax KOTOPBIX 00ECTIEUYMBAIOTCS
IIPU3HAHUE YTPATUBUIMMU CUILY, HE JEHCTBYIOIIMMH Ha Teppuropun Poccuiickon denepanuu u oTMEHA
HOPMaTUBHBIX MpaBOBbIX akToB IIpaButennctBa Poccuiickoit ®denepanuu, QenepaibHbIX OpPraHoB
WCIOJIHUTENBHON BJAcTH, TMPABOBBIX AaKTOB HCIOJHHUTENIBHBIX W  PacHOPSAIUTENbHBIX OpPraHoOB
rocynapctseHHoi Biacti PCOCP u Coroza CCP, coneprxkammux o0si3aTesbHbIE TpeOOBaHUs, COOI0ICHHE
KOTOPBIX OLIEHWBAETCS MPU OCYILECTBICHUH TOCYJAapCTBEHHOTO KOHTPOJS (HAA30pa), YTBEPKICHHOM
pacniopsbkenuem [IpaBurtensctBa Poccuiickoit deneparuu ot 15 nexabpst 2020 r. N 3340-p (Cobpanue
3akoHoaarenbcTBa Poccuiickont @enepanuu, 2020, N 52, ct. 8906; 2022, N 1, cT. 163), CHOCKY 4eTBEPTYIO
W3JI0KUTh B CIEIYIOUIEH PEIaKIUN:

"<kEEE> B oTHOIIEHMM (Peepa IbHOTO TOCYAApCTBEHHOTO KOHTpOJiA (HajaA30pa) KadecTBa U
0€30MacHOCTH MEIULUHCKON JesITeNbHOCTH HE TMPOU3BOAUTCA MpPHU3HAHUE YTPATUBIIMMHU CHILY
noctanoBienus [IpaBurtenscrBa Poccuiickoit ®@enepaunn ot 28 utonst 2008 r. N 574 "O6 yrBepxaeHUH
[Tonoxenuss o He3aBUCHMOIl BOEHHO-BpaueOHOW »skcrepruse" U mnoctaHoBieHus IlpaBurenscTBa
Poccuiickoit ®enepannu ot 4 urons 2013 r. N 565 "O6 yrBepxkaenun [lonoxxeHns o BoeHHO-BpaueOHOU

nn

skcrepTuse".".

3. Iynkter 203, 208, 341 u 577 mepevHs HOPMATUBHBIX MPABOBBIX aKTOB U T'PYII HOPMATHUBHBIX
npaBoBbIX akToB IIpaBurenbcTBa Poccuiickoit denepanyu, HOPMaTUBHBIX MPABOBBIX AKTOB, OTIACIBHBIX
MOJIO)KEHU HOPMATUBHBIX IMPABOBBIX AaKTOB U TPYII HOPMATHUBHBIX IPAaBOBBIX aKTOB (eaepalbHbIX
OpPraHOB HCIIOJIHUTEJIBHOM BJIACTH, IPABOBBIX AKTOB, OTACJIBHBIX ITOJIOKEHHMI MPABOBBIX AKTOB, IPYII
MPABOBBIX AKTOB MCIIOJHUTEIbHBIX U PACHOPSAIUTEIBHBIX OpPraHoB rocynapctBeHHoi Biactu PCOCP u
Corwsa CCP, pemenuii ['ocynapcTBeHHON KOMHCCHHU IO PagMOyvacTOTaM, COJCPXKAIIMX 00sS3aTelbHbIE
TpeOOBaHUs, B OTHOIIEHWH KOTOPBHIX HE NPUMEHSIOTCS TMOJoXKeHus dvacted 1, 2 m 3 cratem 15
®denepanpHoro 3akoHa "OO0 o0s3aTenbHBIX TpeboBaHMsIX B Poccuiickoit denepanuu'", yTBEp:KISHHOTO
nocranoBieHueM [IpaButenbctBa Poccuiickoit ®enepanuu ot 31 mekabps 2020 r. N 2467 "OO6
YTBEP)KJICHUHU I[E€PEYHs] HOPMATUBHBIX IPABOBBIX AKTOB M TPYIIl HOPMAaTUBHBIX IMPABOBBIX AaKTOB
[IpaBurensctBa Poccuiickoii denepanuu, HOPMATUBHBIX IPABOBBIX AaKTOB, OTHEIBHBIX IOJOKEHUM
HOPMAaTUBHBIX TMPABOBBIX aKTOB W TPYIIN HOPMATHBHBIX MPABOBBIX aKTOB (heAepalbHBIX OpPraHOB
WCIIOJHUTENBHON BJIACTH, MPABOBBIX AKTOB, OTJEIBHBIX MOJIOXKEHUN MPABOBBIX AKTOB, IPYII PABOBBIX
AKTOB HUCIIOJHUTENbHBIX U PacOPSAUTENIbHBIX OpraHoB rocynapctBeHHoi Biaactu PCOCP u Coroza CCP,
pemenuii ['ocynapcTBEHHOM KOMHMCCHU IO PaguO4yacToTaM, COJIEpKalIuX 00si3aTeNbHbIE TpeOOBaHUS, B
OTHOIIEHUH KOTOPBIX HE MIPUMEHSIIOTCS MoyiokeHus yacten 1, 2 u 3 crateu 15 @enepanbHoro 3akona "O06
oOsi3aTenbHBIX TpeboBaHusX B Poccuiickoit ®depepauun" (CobpaHue 3akoHonmaTenscTBa Poccuiickoit
Oenepanuun, 2021, N 2, c1. 471), UCKITIOYHUTD.

www.consultant.ru CrpaHnua 15 n3 15
HapAe)XHafA npaBoBas noaAepxkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=511693&date=12.03.2026&dst=100892&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=511693&date=12.03.2026&dst=100892&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=447972&date=12.03.2026&dst=100007&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=447972&date=12.03.2026&dst=8&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=447025&date=12.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=514131&date=12.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=451582&date=12.03.2026&dst=100264&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=451582&date=12.03.2026&dst=100269&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=451582&date=12.03.2026&dst=100405&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=451582&date=12.03.2026&dst=100700&field=134

[locTaHoBneHue lNpaBuTtensctea PO oT
30.01.2023 N 129
"O6 yTBepxaeHuun lNMpaBun oKa3aHUs
(PU3KYNbTYPHO-030POBUTENbHBIX YCNyr"

[okyMeHT npepoctaBneH KoHcynbTaHTIIIOC
www.consultant.ru

[ata coxpaHeHus: 12.03.2026


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

MoctaHosneHwue MpasuTtensctea PO ot 30.01.2023 N 129
"O6 yTBepxaeHun MNpasnn okasaHns GuU3KybTypPHO-0340POBUTENbHbIX
yenyr"

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.03.2026

NMPABUTENbCTBO POCCUUCKOW ®EOEPALIUN

NMOCTAHOBIEHUE
oT 30 AaHBapsa 2023 r. N 129

Ob YTBEPXAEHUU NMPABWUI
OKA3AHUA ®U3KYJIbTYPHO-O3AOPOBUTEJIbHbLIX YCIYT

B cootBerctBuM ¢ yacteio 2 cratbu 10 denepanpHoro 3akoHa "O GU3MYECKON KYIbTYpPE U CIIOPTE B
Poccuiickoit ®enepanuu" wu crarbeit 39.1 3akona Poccuiickoit ®enepamuu "O 3amwure mpas
notpebuteneit” [IpaButensctBo Poccuiickoit denepainy NoCTaHOBIISIET:

1. YTBepauth npunaraemole [IpaBuna okazanus QU3KyJIbTYpHO-03A0POBUTEIBHBIX YCIIYT.

2. Hacrosimee nocraHoBiieHre BCTynaeT B cuiy ¢ 1 ceHtsiOps 2023 r. u geiictByer 10 1 ceHTA0ps
2029 r.

IIpencenarens I[IpaBurenbcTBa
Poccuiickoit denepannun
M.MUITYCTHUH

YTBepKaeHBI

nocraHoByieHreM [IpaBuTenbpcTBa
Poccuiickoit denepanu

ot 30 ssaBaps 2023 r. N 129

NMPABUJTA OKASAHUA ®PU3KYIIbTYPHO-O34OPOBUTENBbHbLIX YCNYT
|. O6LwWwme nonoxeHus

1. Hacrosmue IlpaBuna peryiupyrOT OTHOLIEHHS MEXIy MNOTpeOUTeNnsMu (3aKa3uuKkaMu) U
HCIOJIHUTENSIMH B chepe okazaHusi PU3KYIbTYPHO-0310POBUTEIBHBIX YCIYT.

2. ZL]'IH LeJIe HaCTOSIIUX HpaBI/IH HCIOJIB3YIOTCA CIICAYIOIIUC OCHOBHBIC ITIOHATHUA:

"3aka3unk" - (PU3NYECKOE JIMII0, FOPUIAMYECKOE JIUIO WM HHIUBUAYAIbHBIA MPEIIPUHUMATEINb,
UMEIOIINE HAMEPEHHE 3aKa3aTh JTM00 3aKa3bIBAIOIINE (PU3KYIBTYPHO-03I0POBUTEIIBHBIC YCIYTH B TIOJIB3Y
NMOTPeOUTENIT HA OCHOBAaHHMHU JOTOBOpa 00 OKazaHWM (DU3KYIBTYPHO-03J0POBUTEIBHBIX YCIyr (danee -
JIOTOBOP);

"IMCTAaHIIMOHHBIA cHoco0" - crmocod 3akioueHHsl JO0TOBOpa IMOCPEICTBOM HCMOJIb30BAHUS
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceT "MHTepHeT" Ha OCHOBaHUM 03HAKOMJICHHSI TOTPeOUTEs
C MPEUI0KEHHBIM HCIIOJIHUTEIIEM OITMCAHUEM YCIIYTH.
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MoctaHosneHwue MpasuTensctea PO ot 30.01.2023 N 129
"O6 yTBepxaeHun MNpasnn okasaHns GuU3KybTypPHO-0340POBUTENbHbIX
yenyr"

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.03.2026

[Tousitust "motpedutens" W "HCIONHUTENS" MCIOIB3YIOTCSA B HAcTOsIUX lIpaBuiax B 3HAYCHHUSX,
ycTaHOBJIEHHBIX 3akoHOM Poccuiickoit @enepanuu "O 3amuTe mpaB notpeduTeneit”.

[Tonsitne "QU3KYIBTYPHO-O3I0POBHUTENbHAS yciyra" HCIONb3yeTcs B HacToAmmx IIpaBmiax B
3HAYeHUH, YcTaHOBIeHHOM DenepanpbHbIM 3akoHOM "O (uzmueckoit KyapType U cropre B Poccuiickoit
Oenepanun".

3. HcnonHuTenb CcaMOCTOATENBHO ONpEACTSeT IEpPEeYeHb OKa3bIBaeMbIX  (DU3KYIBTYpHO-
037I0POBUTEJIBHBIX YCIYI M3 MPEIyCMOTPEHHBIX IEPEYHEM BHUIOB (PU3KYIbTYPHO-0310POBUTEIBHBIX

YCIIYT, YTBEPKJIEHHBIM pacniopsbkeHueM lIpaButensctBa Poccuiickoit @enepanuu ot 6 ceHTsiops 2021 .
N 2466-p.

4. Hacrosume IlpaBuia 1oBOASTCS A0 CBeleHUS MNOTpeOUTeNns (3aKa3yuka) B HaArJIAJHOW H
noctynHoit  ¢opme (MHGOPMAIIMOHHBIA CTEHJ, JOCKa OOBSIBIEHUH, calT B WHOOPMAIMOHHO-
TEJIeKOMMYHUKAMOHHON ceTH "MHTepHeT", cTpaHuIa B COLUAIbHBIX CETAX).

5. Tlopsnok ompeneneHus CTOMMOCTH OKa3aHUS (U3KYJIbTYPHO-03J0POBUTEIBHBIX YCIYT,
MNpeaAOCTaBIIACMBIX OpPraHu3alvuaMU, SABJIAIOIIUMHUCA ABTOHOMHBIMU, 6IOJI)K6THI)IMI/I WiIn Ka3€HHbBIMU
roCyaapCTBEHHBIMU (MYHI/IHI/IHa.]'H)HBIMI/I) YUPCKACHUAMMU, YCTaHaBJIMBACTCHA opraHamu,
OCYIICCTBIIAOIITNUMUA q)yHKHI/II/I U IIOJIHOMOYUSA yqpem/ITeneﬁ. Opralesam/m HWHBIX OpPraHU3aliOHHO-
IPaBOBBIX (OPM YCTAHABJIMBAIOT CTOMMOCTb OKa3aHHUA (PU3KYJIBTYPHO-03JOPOBUTEIIBHBIX YCIyT
CaMOCTOSITEIIBHO.

6. llena mo pnoroBopy moDKHA OBITH OJWHAKOBOM [UIi BCEX MOTpEOMTENeH (3aKa3duWKoB), 3a
HCKJIIOYEHHEM CJlydaeB, KOrJa 3akoHoAaTrenabCcTBOM Poccuiickoir denepannu WM  JIOKAIbHBIMU
HOPMAaTUBHBIMH AaKTaMH HCIIOJIHUTENS JOMYCKAeTCs IMPEeAOCTaBICHUE JIbIOT U MPEUMYLIECTB s
OT/ICIIbHBIX KaTErOpUi NOTpeOUTENEH (3aKa3UUKOB) (J1aee - JIbIOTHI).

7. VicnonHuTenb BIpaBe CAMOCTOSITEILHO YCTaHABIMBATh IMpaBUja TOCEUICHHS OpraHU3alui,
OKasbIBalollel  (QU3KYIbTYpHO-O30POBUTEIBHBIE  YCIYTM, W  TOJb30BaHUA  (DU3KYIBTYPHO-
037I0POBHUTEIBLHBIMU yCIyraMu, HE MNPOTHUBOpeualine 3akoHonaTenbcTBY Poccuiickoit denepauuu u
HactosiuM [IpaBunam.

Il. Uudbopmaumsa o hU3KynNbTYpPHO-03A0POBUTESNbHBLIX YCIyrax,
NopsAAoK 3aKnyYeHus gorosopa

8. UcnonmuuTens noMuMo HHGOpMAIUK, T0BEACHUE KOTOPO pelycMOTpeHo 3akoHoM Poccuiickoii
Oenepanun "O 3amuTe npas moTpeduTenei", 10 3aKI0YSHUS JOTOBOPa U B IIEPUOJ €T0 ACUCTBHS 00s13aH
MPEIOCTABIATh MOTPEOUTENIO (3aKa3UKKY) CIEAYIONIYI0 HHPOPMAIUIO:

a) MepeyeHb OKa3bIBaeMbIX (DU3KYJIbTYPHO-03A0POBUTEIBHBIX YCIYT, (JOpM U (MIHM) YCIOBHUH HX
MPEJOCTaBICHUs, B TOM 4Hcie nHpopmanus o popme 1 NOpsAAKe UX OIUIATHI;

0) cBeleHUs 0 CpoKax OKa3aHUs GU3KYIbTYPHO-0310POBUTEIBHBIX YCIIYT;
B) CBeJIeHHs 00 yCIIOBUSAX U3MEHEHHS UM PAaCTOPKEHUS JOTOBOPA;

T) NEepCUCHb W HCHA OONOJHHUTCIIBHBIX INJIAaTHBIX (pI/I3KyJ'ILTypH0-03I[0pOBI/ITCJ'IBHBIX yciayr (HpI/I
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MoctaHosneHwue MpasuTensctea PO ot 30.01.2023 N 129
"O6 yTBepxaeHun MNpasnn okasaHns GuU3KybTypPHO-0340POBUTENbHbIX
yenyr"

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 12.03.2026

HaJU4YMH), OKa3bIBAEMbIX HCIIOJHUTEIEM 3a OTACJbHYIO IUIATy B paMKax 3aKIIOUYEHHOIO JOTOoBOPA,
YCJIOBUS UX MPUOOPETEHUS U OTUIATHI;

1) TepevyeHb KaTeropuil Jul], UMEIOIIUX IPaBO HAa MOJYyYEHHUE JIbIOT, a TAKKE IME€pPEUeHb JIbIOT,
NpeaoCTaBIACMBIX IIPpH  OKa3aHUU q)HSKYJII)TypHO-OSI[OpOBI/ITeJII)HI)IX yciyr B COOTBCTCTBHU C
3aKoHoAarenbcTBOM Poccuiickoit @enepanuu;

€) CIoCOOBI OTUIATHI (PU3KYIBTYPHO-03I0POBUTEIIBEHOMN YCITYTH;

) aapec, 0 KOTOPOMY TPUHUMAIOTCS IPETEH3UU MOTPEOUTENS (3aKa3unKa);

3) HOMepa TeJIe(POHOB UCTIOTHUTES;

n) uaopmarus o 3akone Poccuiickoit @eneparuu "O 3amure mpas notTpeduTenen'.

9. Undopmarus, ykazanHas B myHKTe 8 HacTosmux [IpaBui, mpenocTaBiseTcss HCIOJIHUTEIEM TaKUM
o0pa3oM, 4TOObl MOKHO OBbLIO CBOOOJTHO O3HAKOMHUTHCSI C HEH HEOTPaHWYEHHOMY KPYTy JIUI] B TE€UECHUE
BCEro pabovyero BpeMEHU HCIOIHUTENS, TOBOJUTCS /0 CBEACHUS MOTpeOUTENs (3aKka3uuka) Ha pyCCKOM
S3bIKE M JIONOJHHUTENBHO IO YCMOTPEHHIO HCIOJHUTENSI Ha TOCYAapCTBEHHBIX S3bIKaXx CYOBEKTOB
Poccutiickoit @enepanuu u poJIHbIX sA3bIKax Hapo0B Poccuiickoit @enepanuy B HArJasIHOW U JOCTYITHOM
dhopme (MHPOPMAIIMOHHBIN CTEH]I, TOCKA OOBSABICHUH, CAUT B MH(OOPMAITMOHHO -TEJIEKOMMYHUKAITHOHHOM
cetu "VIHTEpHET", CTpaHMIIA B COIUATLHBIX CETAX).

10. Ilpun HemoBeACHWUM WCIOJHUTEIEM IO CBEACHHS MOTpeOuTens (3aka3zuuka) wHGOpMAuu 00
azipece U HANpaBJICHUS MPETEH3WH Takue TNPETCH3WH TOTpeOHTeNs (3aKa3uyMKa), HAIpaBJICHHBIC IO
anpecy (aKTHYECKOTO OCYIIECTBICHHS ACATEIBHOCTH HCIOJNHHUTENS, CUYUTAIOTCS MOJyYCHHBIMHU
ucnonauTeneM. [lpw STOM TpHM 3aKIIOYEHWH JOTOBOpa JHCTAHIIMOHHBIM CIIOCOOOM IPETEH3WHU
noTpeOuTeNs (3aKa34rKa) MOTYT OBITh HAIPaBJICHBI HA aJJPeC 3JICKTPOHHOM MOYTHI HCIIOJHUTEIIS.

11. HOFOBOp MOJKET OBITh 3aKJIF0UYEH B MMCbMEHHOM (bopMe, B TOM YHCJIC JUCTAaHIIMOHHBIM CII0co6oM
C IIOMOIIBIO JJICKTPOHHBIX 00 MHBIX TEXHUYECKHX CpE€ACTB, IIO3BOJIAKOIIMUX BOCIIPOHU3BECTH Ha
MaTCpruajIbHOM HOCUTEIIC B HCU3BMCHHOM BHUAC COACPKAHNUE CACIIKHU.

12. Otka3 ucnonHUTeNs JTUO0 MOTpeOuTens (3aKa3uvka) OT MCHOJHEHHS JO0rOBOpa BO3MOXKEH B
MOpSIIKE M Cchay4asX, KOTOpbIE MPEIyCMOTPEHbl TpakJaHCKUM 3aKOHOJaTeNnbCcTBOM Poccuiickoit
@denepannu U 3aKoHOAaTENbCTBOM Poccuiickoit denepanuu 0 3aUTe npaB NOTPeOUTENEH.

lll. Oco6eHHOCTH 3aKmnYeHMA AOroBopa AUCTAHUMOHHbLIM CNOCOGOM

13. Ilpu 3akiO4eHUH JOTOBOpa C MOTpeOuTeNneM (3aKa3uuKOM) IMCTAHIIMOHHBIM CIIOCOO0M
UCTIOJIHUTENb TMPEAOCTABIAET MOTPEOUTENI0 (3aKa3yMKy) IMOATBEP)KICHUE 3aKIIIOYEHHs J0roBopa Ha
yclIoBUAX O(epTbl, KOTOpas COJEPXKUT CYLIECTBEHHBIE YCIOBHUS JOTOBOpa, IOCIE IOJIyYeHHs
UCTIOJIHUTENIEM COOOIIeHUs TOTpeduTens (3aka3uuKa) O HAMEPEHUH 3aKJIIOUYUTh JIOTOBOD.

Yka3zaHHOE MNOATBCPIKACHUC NOJIKHO COACPIKATH HOMCD 3aKa3a HUJIN HWHOH CII0CO0 I/I)ICHTI/I(I)I/IKaLII/II/I
3aKa3sa, KOTOpBIﬁ IIO3BOJISACT HOTpC6I/ITCJ'IIO (3a1<a3qHKy) MOJIYYUThb HH(bOpMB.I.[PIIO 0 3aKJIFOYCHHOM JOT0OBOPE
" €ro yCJIIOBHUAX.
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14. Omnara ycnyr notpedurtesieM (3aKa3uukoM) IyTeM MEepeBOjia CPEICTB Ha CUET TPETHEro JIHIIa,
YKa3aHHOTO MCIOJHUTEIEM, HE OCBOOOXAAET HCIOJIHUTENS OT OOS3aHHOCTU OCYILECTBUTH BO3BpaT
yIUIAYEHHOW MOoTpeduTeneM (3aKka3drMKoM) CyMMBbI KaK IIPU OTKa3€ OT HMCIOJHEHUS JI0TOBOpA, TaK U IpU
OKa3aHuH (PU3KYIbTYPHO-03/I0POBUTEIBHBIX YCIYT HEHAIISKAIIETO Ka4eCTBa.

IV. YcnoBus npegocraBneHus
(pU3KYNbTYPHO-03A0POBUTESNbHBIX YCIYr

15. Tlpm oxa3aHuM (QU3KYJIBTYPHO-O3AOPOBUTENbHBIX YCIYI HCIOJHUTENb OOecrednBaeT
cobmoienre TpeOOBaHMI K Ka4eCTBY MX OKa3aHUsI B COOTBETCTBUH ¢ 3akoHOM Poccuiickoii denepanun
"O 3ammuTe npaB notpedburenen'.

16. HUcnonnurens 00s3aH oOecneynTh MHBAIMAAM U JIIOJSM C OIPaHUYEHHBIMU BO3MOKHOCTSIMHU
3I0pOBbsSI  YCJIOBHSI Uil OECHpPENsITCTBEHHOIO JIOCTyna K MecTaM oOKas3aHus (U3KYJIbTypHO-
03JIOPOBUTEIIBHBIX YCIYT, YCTAHOBJIEHHBIE 3aKOHOAATENLCTBOM Poccuiickoit denepanum.

17. UcnomnuTenb 1Mo mpockOe moTpedutens (3akazuyumka) WM B clydae HEOOXOIUMOCTH 03
yKa3aHHOTO oOpareHus o0s3aH 0€3 B3UMaHUs JIOTIOTHUTETHFHOM OTIIaThl 00€CTICUNTD:

a) BBI30B CKOPOW MEIUIIMHCKOM MTOMOTITH;
0) MOJIL30BaHKE ANTEUKON ISl OKa3aHUsI TIEPBOM TTOMOIIIH.

18. Ilopsgok ydera, XpaHCHHS W YTUIM3aNWH (YHHUYTOXKEHHs) 3a0BITHIX BEIIEH MOTPEOUTEINs
(3aKa34ymKa) y UCTIOJTHUTEIS OTIPEIENISICTCS] HCTIOTHUTEIICM.

19. Odopmienne u HCHOJIb30BaHHWE (MPOJICHUE CpOKAa JICUCTBHS, BO30OHOBJICHHE U
nepeodopmiieHre) aboHeMeHTa (KIIyOHOW KapThl) Ha OKa3aHUE (PU3KYJIBTYPHO-030POBUTEIBHBIX YCIIYT
OCYIIECTBIISIOTCS B COOTBETCTBHHU C YCIOBUSIMH JIOTOBOPA.

V. OTBeTCTBEHHOCTb UCNOJNIHUTENA U NOTpebuTens (3akasumka)

20. 3a HeucnoJiHEHHE WJIM HEHaJyIeKallee HCIOIHEHWE J0ToBopa M (WiIM) 005S3aTelabCTB IMPU
OKa3aHUU (PU3KYIBTYPHO-03I0POBUTENBHBIX YCIYT HCIOJHUTENb U TMOTPEeOUTENb (3aKa3yhK) HECYT
OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOIaTeNbCTBOM Poccuiickoii @enepariui.

21. TlotpeOutens (3aKa34yMK) HECET OTBETCTBEHHOCTb M BO3MEIIAET pEalIbHBbIN yIiepOd B cliyuae
yTpaThl WK TOBPEXKACHHUS IO €r0 BUHE UMYIIECTBA UCIIOJIHUTEINS, HApYIIEHUS 0053aTeIbCTB [0 JIOTOBOPY
B COOTBETCTBHH C 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu, HacTosuumu [IpaBunamu u ycinoBusMu
JIOTOBOPA.

22. Bpeﬂ, HpI/I‘-II/IHeHHBII\/'I JKU3HHU WM 3J0POBBIO HOTpe6I/ITeJ'IH B PE3YIbTATC IPEAOCTABICHUA
(I)I/ISKyJ'IbTypHO'OB,Z[OpOBI/ITeJ'IbHBIX yciayr HCHaJICKAIICTO KadeCTBa, HOAJIC)KHUT BO3MCHICHUIO
HCIIOJHUTEIEM B COOTBETCTBHUH C 3aKOHOJATEILCTBOM Poccuiickoit qDeI[epaI.[I/II/I.

23. Ouenka cobmogeHuss Hactosmmx [IpaBun ocymiecTBiaseTrcs B paMmkax —(eaepaabHOTo
roCyJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 001aCTH 3aIIUTHI IPaB NOTPEOUTEEH.
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24. CTopoHBI OCBOOOXJAIOTCSI OT OTBETCTBEHHOCTH 3a IOJIHOE WJIM YaCTHYHOE HEUCTIOJTHEHUE
0053aTENIbCTB 10 JOTOBOPY B CIydae HENPEABUICHHBIX OOCTOSTEIbCTB, BO3ZHUKIIMX IIOCIE €ro
3aKJIFOUCHUsS B Pe3yabTaTe COOBITHI Ype3BBIYAMHOTO Xapakrepa ((hopc-MakxopHBIE OOCTOSTEIBCTBA),
KOTOPBIE CTOPOHEI HE MOTJIM IIPEABUACTE U IIPEIOTBPATUTE.

VI. OcobeHHOCTU OKa3aHuA oTAeNnbHbIX BUAOB
(pU3KyNbTYPHO-0340POBUTENbHbLIX YCNyr

25. B ciyuae oxazaHusi QU3KYIBTYPHO-03I0POBHTEIBHBIX YCIIYT, MIPEITyCMOTPEHHBIX IMyHKTaMu | 1
2 mepeyHs BHUAOB (HU3KYIBTYPHO-O3/J0POBUTENBHBIX YCIYT, YTBEP)KIECHHOTO PACIOPSKEHHUEM
[IpaButenbctBa Poccuiickoit ®denepaunn ot 6 centsiops 2021 r. N 2466-p, ucnonHurenb o0s3aH
o0ecreunTh 10 OKa3aHWs TaKMX YCIYr HMHCTPYKTaX O TEXHHKE O€30IacHOCTH MHOTpeOuTens, 0 4eM
MOJIyYHUTh TOANUCH TIOTPEOUTEIsI B COOTBETCTBYIOLIEM >KypHaJie MpPOBEACHUS MHCTpyKTaxa. [IpaBuia
TEXHUKH 0€30MTaCHOCTH YTBEPKIAIOTCS JIOKATHHBIM aKTOM HMCTIOJTHHUTEIIS.

B cnydae oTkaza mnoTpeOuTens OT MPOXOXKACHHUS WHCTPYKTaXa O TEXHUKE O€30MacHOCTH
MOTPEOUTENTH CAMOCTOSITEIBHO HECET PUCKH, CBSI3aHHBIE C HAPYIIEHUSIMH TEXHUKH O€30TIaCHOCTH.
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[locTtaHoBneHue lNpasutensctea PO ot 31.12.2020 N
2463
(pen. ot 17.05.2024)

"O6 yTBepxxaeHun MNpaBun npoaaxu ToBapoB Mo
[IOroBOpPY PO3HUYHOMU KYNAIU-NPOAaXKn, NepeyHs
TOBApPOB ANUTE/IbHOro NOJSIb30BaHMS, Ha KOTOPbIE HE
pacnpocTpaHseTcs TpeboBaHMe noTpebutens o
6e3B03Me3QHOM NpeaoCTaB/eHNN eMy TOBapa,
ob6n1agatoLlero sTMMKM e OCHOBHbIMU
noTpebuTenbCKMMM CBOMCTBAMK, Ha NEPUOA, PEMOHTA
NN 3aMeHbl TAaKOro ToBapa, U nepeyHs
HeNpoA0BOJ/ILCTBEHHBLIX TOBAPOB HaANeXalllero
KayecTBa, He noanexalwmx obMeHy, a Takxke o
BHECEHUM N3MEHEHMUN B HEKOTOPbLIE aKTbl
MpaBuTenbcTBa Poccnmnckon depepaumn”
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MoctaHoBneHwue MpasuTtensctea PO o1 31.12.2020 N 2463
(pep. ot 17.05.2024)
"06 yTBepxaeHun MpaBun Npoaaxu TOBapoOB Mo AOroB...

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.03.2026

NMPABUTENbCTBO POCCUUCKOW ®EOEPALIUN

NMOCTAHOBJEHUE
ot 31 nekabpsa 2020 r. N 2463

OB YTBEPXXOEHWUU NPABUIN
NPOOAXU TOBAPOB MO OOrOBOPY PO3HUYHOM KYNNU-MPOOAXMN,
NEPEYHA TOBAPOB ONIUTENBHOIMO NONb30BAHUSA, HA KOTOPbLIE
HE PACMNPOCTPAHAETCA TPEBOBAHUE NOTPEBUTENA O BE3BO3ME3OHOM
NPEOOCTABINEHUU EMY TOBAPA, OBNAOAIOLWENO 3TUMU XKXE OCHOBHbLIMU
NOTPEBUTENbCKUMU CBOUCTBAMWU, HA NMEPUOLO PEMOHTA UNTN 3AMEHbI
TAKOIO TOBAPA, U MEPEYHA HENMPOOOBOJNIbCTBEHHLIX TOBAPOB
HAONEXALLEFO KAYECTBA, HE NOONEXXALLUX OBMEHY, A TAKXE
O BHECEHUM U3MEHEHWUWU B HEKOTOPbLIE AKTbI MPABUTEJIbCTBA
POCCUNCKOWN ®EOQEPALINU

Crrcok M3MEHSIOMUX JOKYMEHTOB
(B pen. Iloctanosnenus IlpasurensctBa PO ot 17.05.2024 N 616)

B coorBerctBum ¢ 3akoHoMm Poccwmiickoit ®enmeparuu  "O 3amure mpaB moTpeOuTeneit
[IpaBuTenscTBO Poccuiickoit @enepaiiuy nocTaHOBIISIET:

1. YTBepauTh npusiaraemble:

Koncynbsrantllmtoc: mpumedanue.
AG3. 2 - 4 1. 1 metictBytor n0 01.01.2027.

[IpaBuna npogaku TOBapOB MO JOTOBOPY PO3ZHUYHOM KYIUTH-TIPOIAXKU;

INEPCUCHb TOBAPOB MIWUTCIIbHOI'O IIOJB30BAHHUS, HA KOTOPBLIC HCE PACIPOCTPAHACTCA Tpe6OBaHI/Ie
HOTpC6I/ITCJ'IH 0 6C3B03M63I[HOM MMpeaoCTaBJICHUU €MY TOBapa, 06J18.IlaIOIHCFO 9THUMH K€ OCHOBHBIMH
HOTpC6I/ITCJ'II>CKI/IMI/I CBOﬁCTBaMH, Ha 11epuoa pEMOHTA UJIM 3aMCHBI TaAKOI'O TOBApa,

IEPCUCHDb HCIIPOAOBOJLCTBCHHBIX TOBAPOB HAJICKAIICTO Ka4Y€CTBA, HC ITOJJIC)KAIIUX 06M6Hy;
HU3MCHCHUA, KOTOPBIC BHOCATCS B aKThI HpaBI/ITeJ'IBCTBa Poccuiickoit (Denepamm.

2. Hacrosmee nocraHoBjieHue BCTynaeT B cuiy ¢ 1 stHBaps 2021 r., aG3arbsl BTOPO - 4eTBEPTHII
NyHKTa 1 HAcTOSIIEro TMOCTAHOBJICHHS M IYHKT 2 M3MEHEHUH, YTBEpXKAEHHBIX HACTOSIIUM
IIOCTaHOBJICHUEM, NEUCTBYIOT 10 | saHBaps 2027 r.

3. @enepanbHOil cinyx0Oe Mo Haa3opy B cdepe 3amuThl MpaB NOTpeOHTened M OIaromorydus
yejoBeka 00ecreynTh MpoBeIeHNEe MOHUTOPUHIA MPAaBONPUMEHUTENLHON MPAKTHUKU B cdepe MpoaaxH
TOBapoOB II0 JIOTOBOPY PO3HMUYHON KYIUIM-IPOJAKU C IpeAcTaBiIeHHEM Jokinaga B IIpaBUTenbcTBO
Poccuiickoit @enepanuu 1o 1 urons 2021 r.
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MoctaHoBneHwue MpasuTtensctea PO o1 31.12.2020 N 2463
(pen. ot 17.05.2024) [JokyMeHT npepocTtasneH KoHcynbTaHTlIntoC

"O6 yTBepxaeHuu Mpasnn NpoAaxuv TOBapoB MO AOr0B... Aata coxpanerus: 13.03.2026

IIpencenarens IIpaBurenscrBa
Poccniickoit @enepanyun
M.MUIITYCTUH

Koncynbrantlntoc: npumeyanue.
[IpaBuina neucteyror g0 01.01.2027.

YTBepKIAeHBI

noctanoBieHueM [IpaBuTenbcTBa
Poccuiickoit ®enepanu

o1 31 nexabps 2020 r. N 2463

NMPABUIA MPOOAXU TOBAPOB NO OMOBOPY PO3HUYHOWU KYNIU-MPOOAXU

Crrcok M3MEHSIOMUX JOKYMEHTOB
(B pen. IToctanoBnenus IlpaBurensctBa PO ot 17.05.2024 N 616)

. O6LwMe nonoxeHus

O6wwme npaBuna nNpoaaxu ToBapoB NO AOroBOpy PO3HUYHOMN
Kynnu-npoaaxm

1. Hacrosmue [IpaBuna paspaboTaHbl B COOTBETCTBUM C 3akoHOM Poccwmiickoit deneparuu "O
3alUTe MpaB MOTpeOuTeNnel" M PEerylupyroT OTHOIICHHS] MEXKIY MpOoJaBLUAaMU W MOTPEOUTENSIMU IpU
IIPOJIake TOBAPOB IO I0TOBOPY POZHUYHON KYIUTH-TIPOJaKU, B TOM YHCIIe OTHOLICHHS MEX/1y IPOAaBIIAMHU
Y OTPEOUTENISIMU MPU AUCTAHIIMOHHOM CTIOC00€ MPOJa’ky TOBApPOB.

2. Ha toproBeIx 00BEKTax (3a HCKIIOUYEHHEM MECT, KOTOPbIC ONPEICAIOTCS IMPOJABIIOM M HE
MpelHa3HayeHbl M CBOOOJHOTO JIOCTyMa NOTpeOuTeNneil) He AOMyCKaeTcss OrpaHWyYeHHe IpaB
noTpeOuTeNnell Ha MOUCK U MOJy4YeHHe 000 nHpopMauu B JH00bIX popMax U3 JIOOBIX UCTOUYHUKOB, B
TOoM uHcie myreMm ¢oTorpadupoBaHusl TOBapa, €CIM TaKhe ACUCTBHUS HE HapYyIIAlT TpPeOOBaHUS
3akoHoarenbeTBa Poceniickoit denepannu u MexxayHapoIHbIX J0T0BOpoB Poccuiickoit denepanuu.

HpI/I npoaaxxe TOBAapOB HOTpe6I/ITeJ'IIO MpeaoCTaBIACTCAd BO3MOXHOCTL CaMOCTOATCIIBHO WU C
IOMOIIIBIO ITPOAaBLa O3HAKOMUTHCA C HeO6XO,Z[I/IMLIMI/I TOBapaMH.

3. HponaBeu 00s13aH 00eCleUnTh HaIU4ue IHECHHUKOB Ha pPCaJIM3yCMLIC TOBAPBI C YKA3aHUCM
HanMCHOBAaHUA TOBapa, ICHBI 3a CAUMHHUILY TOBApa UK 3a CAUHUIY U3BMEPCHHUA TOBApa (BCC (MaCCS. HCTTO),

JUIMHA U Jp.).

4, HpI/I mpoaaxxe mpoaaBuoM ToBapa, KOTOpLIfI MOKET OBITh HU3MCPCH, TPOAAaBCIL 00s13aH MPUMCHATH
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cpeacTBa H3MepeHHI>i, Haxoodmuecss B MCIIPABHOM COCTOSAHUMHM MW COOTBCTCTBYHOUIUC Tpe6OBaHI/I$IM
3akoHozarenscTBa Poccuiickoit @enepannu 06 odbecriedeHny eJMHCTBA U3MEPEHU.

B ciyuae npoaxu mpoaBLoM TOBapa, lieHa KOTOPOIro ONpeAeseTcsl HA OCHOBAHUU YCTAaHOBJIEHHOU
IIPOJIaBLIOM LIEHBl 32 €IUHUIy U3MEpeHHus ToBapa (Bec (Macca HETTO), JJIMHA WU Ap.), s [POBEPKU
NOTPEOUTENIEM TPABIIIBHOCTH IIGHBI W W3MEPEHHs NPHOOPETEHHOTO TOBapa B MECTE MPOJAXH Ha
JOCTYIIHOM MECTE JOJDKHBI OBbITh YCTAHOBJIEHBI CPEJICTBA H3MEPEHMH, HAXOAALIUECS B HCIPaBHOM
COCTOSIHUM W COOTBETCTBYIOIIME TpeOOBaHUsAM 3akoHojaTenbcTBa Poccuiickoit @Pepepanuu 00
o0ecreueHny eJMHCTBA U3MEPEHUH.

5. B cnyyae moctymiieHus IpeTeH3UU MOTPEOUTENS TTPOJIaBeIl HAIIPABIISIET €My OTBET B OTHOIIICHHUH
3asIBJICHHBIX TpeOOBaHMIA.

6. B cnyuasx ecnum Hacrosmumu IlpaBuiamu npeaycMOTpeHa OOA3aHHOCTh IPOJABLA II0
IIPEJOCTABICHUIO TMOTPEOUTENI0O KAaCcCOBOTO WJIM TOBAapHOIO 4YeKa, Takass OOA3aHHOCTb IPU3HAETCS
WCIOJIHEHHOW Tak)Ke MpU HaIpaBJICHUU NOTPEOUTENI0 KAaCCOBOIO WM TOBAPHOTO YeKa C IOMOIIbIO
AIIEKTPOHHBIX U HHBIX TEXHUYECKUX CPEJICTB, €CIIM MHOE HE MPEAYCMOTPEHO (e/lepaTbHbIM 3aKOHOM.

7. Ilpu OCyIIeCTBICHHH PO3HUYHON TOPTOBIM B MECTE HAXOXKJICHUS MOTPEOUTENST BHE TOPTOBBIX
00BEKTOB IyTEM HEMOCPEICTBEHHOT'O O3HAKOMJIEHUS TOTPEOUTEINS C TOBApOM (Ha I0MY, 110 MECTY paboThI
1 y4eObl, Ha TPAHCIOPTE, HA YJIUIE U B MHBIX MECTax) HE JIOMyCKAaeTCs MpoJaXka IMpoJI0BOJIbCTBEHHBIX
TOBapoB 0€3 MOTPEeOUTENbCKOHN YIIaKOBKH, a TAK)KE JIEKApCTBEHHBIX MPENapaToB, MEJUIIMHCKUX U3/ENNH,
IOBEJIMPHBIX U APYrUX U3AEIUH U3 JParoleHHbIX METAJUIOB U (MJIM) APArolieHHbIX KaMHEH.

8. Ilpomaska TOBapoB, MOAJEKAIIUX BETEPUHAPHOMY KOHTPOJIO (HAA30py), OCYIIECTBISETCS MpPHU
HaJIMYUU BETEPUHAPHOTO COIIPOBOIUTEIHHOTO TOKYMEHTa, 0(hOPMIIEHHOTO B COOTBETCTBUHU CO CTaThei 2.3
3akona Poccuiickoit @enepanuu "O BeTepuHapuu'.

9. Ilpomaxka TOBapoOB OCYIIECTBISIETCS C TNPUMEHEHHEM KOHTPOJBHO-KACCOBOW TEXHUKH B
cootBercTBUU ¢ DenepanbHbiM 3akOHOM "O MPUMEHEHUH KOHTPOJBbHO-KACCOBOM TEXHHUKU IIPH
oCyllecTBIeHNH pacueToB B Poccuiickoit @enepaunn’.

10. BBeneHue orpaHMYeHUN W 3alpeTOB Ha MPOAAXY TOBAPOB JAOIMYCKAETCA TOJBKO B CIydYasX,
MPeyCMOTPEHHBIX (peepaabHbIMU 3aKOHAMH.

11. Hacrosimue IlpaBuia B HarIsIHOW M JOCTYIMHOW (opMe JOBOAATCS MPOIABIIOM O CBEIACHUS
MMOTPEOUTEIICH.

MpaBuna npogaxu ToBapoB Npu AUCTaHLMOHHOM cnocobe npoaaxu
ToBapa No AOroBOpPY PO3HUYHOM KyNSM-NpoAaxu

12. Tlpym nucCTaHIIMOHHOM croco0e TPOJaXKH ToBapa IMpoJaBel] O00sM3aH 3aKIOYHUTH JOTOBOP
PO3HUYHON KYIUIU-TIPOJI’KH C JIFOOBIM JIMIIOM, BBIPA3WBIIMM HaMepeHHe MPUOOPECTH TOBAp Ha YCIOBHIX
odepTsl.

13. O0Gs3aTenbCcTBa npoaaBna 1o nepeaadyc ToBapa U MHLIC O6$I38.TCJ'IBCTB3., CBA3aHHBIC C Hepez[aqeﬁ
TOBAapa, BOBHUKAIOT C MOMCHTA ITOJIYUCHUS TPOJaBIOM COO6IJ_[CHI/I$I HOTpC6I/ITeJ'I$I 0 HAMCPCHUU 3aKIIIOUYUTH
AO0TOBOP pO3HH‘{H0f/'I KyIUIU-TIPOJAAXKH, €CIIN o@epTa npoaaBa HEC COACPIKUT MHOI'O YCJIOBUS O MOMCHTC
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BO3HUKHOBEHUS y MIPO/IaBLa 00s3aTENbCTBA 0 TIepeiade ToBapa MOTPEOUTEINIO.

JIOroBOp PO3HUYHOM KYIIM-IIPOJAXKU CUHUTAETCS 3aKJIIOYEHHBIM C MOMEHTAa BBIJAYM IPOJABLIOM
HOTPEOUTENI0 KAaCCOBOTO MJIM TOBAPHOTO YeKa MO0 MHOTO JOKYMEHTA, IOATBEPXKIAIOIIETO OIUIaTy
TOBapa, WM C MOMEHTa IOJy4CHHUs MPOJABLOM COOOIICHHS NOTPEOHUTENsT O HAMEPEHHH 3aKII0YUTh
JOTOBOP PO3HUYHOM KYIUIA-TIPOJAXKH.

14. Ilpym [OUCTAaHIMOHHOM CIOCOOE TMPOJAXHW TOBapa C HCIOJIb30BaHUEM HH(POPMAIIMOHHO-
TeleKOMMYHUKalmoHHOW cetn "Untepuer" (nmanee - cerb "WHrepHer") m (wim) mporpamMMmbl Ass
AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH MPOJABel] IPEeAOCTaBIseT NOTPEOUTENI0 MOATBEPKACHUE
3aKJIIOUEHUS] JIOTOBOpAa PO3HUYHOW KYIUIM-TIPOJIAXXU Ha YCIOBHUSX OQepThl, KOTOpas COACPKHUT
CYILIECTBEHHBIE YCJIOBMSI 3TOTO JOTOBOpA, IMOCJE TOJYYEHHs IMPOJABLIOM COOOLIEHUs MOTpPeOUuTeNs o
HaMEpEeHHUH 3aKJIIOUUTh JOTOBOP PO3HUYHOMN KYIUTU-TIPOJAKH.

VYkazanHOe TOATBEPKIEHUE J0HKHO COJEpIKaTh HOMED 3aKas3a WJIM MHOW Croco0 MACHTH(UKAIINI
3aKasa, KOTOPHINA TMO3BOJISIET MOTPEOUTEITIO MTOTYIHTh HH(POPMAIIHIO O 3aKITFOYEHHOM JIOTOBOPE POSHUIHOM
Kymm-nponanm " €ro YCJ'IOBI/UIX.

15. Tlponaserr Wi ynoJJTHOMOYEHHOE MM JIUIIO BIIPaBE O3HAKOMHUTH MOTPEOUTENS, 3aKITIOUHBIIIETO
JIOTOBOP PO3HUYHOU KYIUTH-TPOJAKH JUCTAHIIMOHHBIM CIIOCOOOM TPOJaXKH TOBapa, ¢ MpUOOpeTaeMbIM
TOBapOM JI0 €ro nepeaadn NoTpedoUuTesio.

16. ToBap mpu3HaeTCsl HEMpeTHA3HAUYCHHBIM JUIS TPOJaXH AUCTAHIIMOHHBIM CHOCOOOM TPOJAXKH
TOBapa B cllydae, €clid Ipojaka ToBapa Ha caiite u (Win) cTpaHulle caiita B cetu "MuTepHeT" U (Min) B
MporpamMMme JIs JIEKTPOHHBIX BEIYHCITUTEIBHBIX MAIIMH TTOAPa3yMEBAET MPEIBAPUTEIILHOE COTIIACOBAHUE
YCIIOBHH JIOTOBOpA PO3HHYHOW KYIUTH-TIPOJAXKH, B TOM YHMCIIE COTJIACOBAHHE HAINYHS, HAUMEHOBAaHUS H
KOJIMYECTBA TOBApa, a TAK)KE B MHBIX CIyYasx, KOT/a MMPOJIABEIl SIBHO OMPEIEIINI, YTO COOTBETCTBYFOIIUI
TOBap HE MpeaHa3HAYCH VIS MTPOAAXKH TUCTAHIIHOHHBIM CIIOCOOOM MPOJIAKH TOBapa.

17. Tlpu qucTaHIMOHHOM CHOCOOE MPOJIaXKH TOBapa ¢ UCIoJib3oBaHueM ceTu "MHTepHeT" nmpoaaBent
00s13aH 00ECTIEYNTH BO3MOYKHOCTh 03HAKOMJICHHSI IOTPEOUTENS ¢ 0(hepToi MyTeM ee pa3MelieHUs Ha cailTe
u (wnm) crpanule caiita B cetd "MHTepHeT" u (WIK) B mMporpaMMe ISl SJIEKTPOHHBIX BHIYHCIUTEIBHBIX
MaIlliH, ©CJU COTJIAIICHHEM MEXAYy IPOJABIIOM M BJAJACIbIIEM arperaropa He NPeayCMOTPEH HHOU
MOPSAZOK UCTIIOJHEHUS TaKOW 00sI3aHHOCTH.

18. [Ipu qrcTaHIMOHHOM CTIOCO0e POIakKU TOBapa MpoJIaBell MPEA0CTaBISIeT TOTPEOUTETIO TTOJTHYIO
U JJOCTOBEPHYIO MH(POPMAIIHIO, XapaKTEPU3YIOIIYIO Tpe/iaraeéMblii TOBap, MOCPEICTBOM €€ pa3MEelICHHs
Ha caiite W (Wwim) cTpaHuue caiita B cetn "MHTepHer", M (WiaM) B mporpamme Ui SJIEKTPOHHBIX
BBIYMCIIMTENBHBIX MAIINH, U (WIM) B CPEJCTBAX CBS3H (TEICBU3HOHHOM, MOYTOBOH, paOCBs3HU U JIp.), U
(umu) B KaTtaymorax, OykiieraxX, NpOCHeKTax, Ha (oTtorpadusx Wid B JAPYIHX HH(OPMAIIMOHHBIX
MaTepuaax.

O0s13aHHOCTD MPOJIaBIIA, TPEAYCMOTpPEHHast MyHKTOM 3 cTaThu 26.1 3akona Poccuiickoit deneparyu
"O 3amuTe mpaB MNoTpeOHTENeN", MpU3HAETCS WCHOJIHEHHOW TaKkkKe B CIydae NpeAoCTaBIICHUS
NOTpeOUTEN0 HHPOPMALIUHU ¢ TOMOIIBIO JIEKTPOHHBIX M MHBIX TEXHUYECKUX CPEJICTB.

19. KOpuauueckue mnuua, 3aperucTpupoBaHHble Ha Tepputopun Poccuiickoit denepaunn u
OCYIIECTBISIONINE MPOJAXY TOBApOB IMCTAHIIMOHHBIM CHOCOOOM MpPOJAAXH TOBapa Ha TEPPUTOPHUH
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Poccuiickoit denepanuu, 00s3aHBI YKa3blBaTh IMOJHOE (PUPMEHHOE HAaWMEHOBaHHE (HAMMEHOBAHHCE),
OCHOBHOM rOCYJJapCTBEHHBIN PErUCTPAIIMOHHBIA HOMED, aJIPeC U MECTO HAXOXKICHUS, aAPeC IEKTPOHHOU
noyThl U (W) HOMEp TenedoHa.

NHpuBunyanbHble NPEANPUHAMATENN, 3apEeTUCTPUPOBAaHHbIE Ha Tepputopun Poccuiickon
@enepayy U OCYLIECTBISIONIME MPOJAXKY TOBAPOB AUCTAHLMOHHBIM CIIOCOOOM IPOJAaKU TOBapa Ha
tepputopun Poccuiickoit denepanuu, o0s3aHbl yKa3blBaTh (HaMIUIMIO, UMS, OTYECTBO (TIPU HATHYHH),
OCHOBHOH TOCYJapCTBEHHBII PETUCTPALMOHHBI HOMEp, aJpEeC 3JIEKTPOHHOW IMOYTHl M (MJIM) HOMEP
TenedoHa.

VYkazanHasg uHpopManus J0BOAUTCA A0 MOTPEOUTENs MOCPEACTBOM €€ pa3MellleHns Ha caite (mpu
€ro HaJlM4YuM) U (WIn) cTpaHuue caiira B cetu "MHTepHeT" (IIpy €ro HaIM4YMK), a TAKXKE B Iporpamme JJst
AJIEKTPOHHBIX BBIYMCINUTENbHBIX MAIUH (TIPU €€ HAJTUYUN).

20. JloctaBneHHbIl TOBap nepenaeTcs NOTPEOUTENO 0 YKa3aHHOMY UM aJpecy, a IpU OTCYTCTBUU
MOTpedUTEs - M000OMY JIUITY, IPEIbIBUBIIIEMY HHGOPMAITIIO O HOMEpPE 3aKa3a, JTM00 WHOE (B TOM YHCIIe
AJIEKTPOHHOE) MOATBEPXkACHUE 3aKIIOYEHHS JOrOBOpa PO3HUYHON KYIUIU-TPOAAXKU WU O(OpMIICHHE
3aKas3a, €CJIM MHOE HE MPEeayCMOTPEHO 3aKOHoIarenbcTBOM Poccuiickoit depepanuu Wik JOTOBOPOM
PO3HUYHOM KYIUIH-TIPOJAXKH.

B ciydae ecnu gocraBka ToBapa MPOU3BENIEHA B YCTAHOBJICHHBIE JIOTOBOPOM PO3HHUYHOMN KYIUIH-
MpOJIaXKH CPOKH, HO TOBap He ObUI MepeqaH MOTPEOUTENI0 MO €ro BUHE, MOoCceAylomias J0CTaBKa
MIPOM3BOJIUTCS B HOBBIE CPOKH, COTJIACOBAHHBIE C TPOJIABIIOM, HA YCIIOBUSX, IPEIYCMOTPEHHBIX JOTOBOPOM
PO3HUYHOU KYIUTHU-TIPOJAXKH.

21. IlpoaaBerr JOBOJUT JIO IOTPEOUTEISI B IOPSIKE, MPEAYCMOTPEHHOM a03alieM TPEeThUM ITyHKTa 19
Hactosimux [IpaBmi, nabopMalnio o Gopme U criocodax HalpaBJIeHUs MpeTeH3ui. B ciiydae ecnu Takas
nH(MOpPMaIHS MMPOJIABIIOM HE MPEJICTaBICHA, TOTPEOUTE b BIIPABE HAIPABUTH MPETEH3MUIO B 1000 hopme
M JIFOOBIM CIIOCOOOM.

22. Ilpu 1ucTaHIIMOHHOM crioco0e MpoAaku ToBapa 00s3aHHOCTh MPOJABIia 10 BO3BPATy ACHEKHOM
CYMMBI, yIUIa4€HHOM NOTpeduTeaeM o I0TOBOPY POZHUYHON KYIUTH-TIPOAAXKH, BOZHUKAET B COOTBETCTBUU
¢ myHKkTOM 4 ctatbu 26.1 3akona Poccuiickoit deaepanuu "O 3amure mpaB nmorpeduTenei".

23. Pacxoapl Ha OCYHICCTBJICHHUEC BO3BpaTa CYMMBI, YHHa‘{CHHOﬁ HOTpe6I/ITeJ'IeM B COOTBCTCTBHHU C
A0roBOpoM pO3HH‘IHOﬁ KYIUIU-TIPOJAXKU 3a TOBAp HCHAAJICKAICTO KAa4YCCTBA, HECCT ITPOJAABCII. B APYTUx
CJIydadaX paclpeacIiCHUC YKAa3aHHbIX paCX0Jd0B OIIPCACIIACTCA O(bepTOI‘/‘I.

24. Onnara TOBapa HOTpe6I/ITeJ'IeM myTeM nepeBoaa CpCACTB Ha CUCT TPETHETO JIMIaA, YKa3aHHOT'O
npoaaBIoOM, HE 0CB060)KI[8.€T npoaaBna OT 0053aHHOCTHU OCYIICCTBUTL BO3BpaAT YHHaquHOﬁ
HOTpe6I/ITeJ'ICM CYMMEI IIpHU BO3BPATC HOTpe6I/ITeJ'IeM TOBApa KaK HaJJICKAIICTO, TaK U HCHAJICKAIICTO
KadcCTBa.

25. Unentuduxanus noTpeduTens B LesIX 3aKII0UeHus U (WIM) UCTIOJHEHUS JJOTOBOpa PO3HUYHON
KYIUTA-TIPOJIAXKH C UCTOJIb30BaHUEeM ceTd "VHTepHeT" MOXKEeT OCYIIECTBIATHCA B TOM YHCIIE C TIOMOIIBIO
benepanbHON TOCYAapCTBEHHOW HHPOpMAIMOHHON cuctembl "EnuHas cucrema WIACHTHUQHUKAINH U
ayreHTUGUKalMUH B UHpacTpykType, obOecrneuuBaronieii  MHPOPMAIIMOHHO -TEXHOJIOTHUECKOE
B3aMMO/ICHCTBUE WH(OPMAIIMOHHBIX CHUCTEM, HUCIIOJIB3YEMBIX UIS IPEJOCTABICHUSI TOCYIapCTBEHHBIX U
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MYHUIUOATBHBIX YCIAYr B DJICKTPOHHON Qopme", ecin HeoOXOIUMOCTh TaKOH HICHTU(DUKALIUU
IIpeAYCMOTpEHA 3aKOHO1aTeNbCTBOM Poccuiickon denepanun.

26. Ilponaxa ekapCTBEHHBIX MpENapaToB AJIs MEIUIUHCKOTO MPUMEHEHUS MPU TUCTAHLIMOHHOM
croco0e MpOJakh TOBapa OCYIIECTBIIIETCS B COOTBETCTBHH ¢ [IpaBuiamu BbLIaYM pa3pelieHus Ha
OCYLIECTBJIEHUE PO3HUYHOU TOPIOBIIM JIEKAPCTBEHHBIMU Ipenaparamu I MEIULHUHCKOTO IPUMEHEHUS
JMCTAaHIIMOHHBIM CIIOCOOOM, OCYIIECTBIICHHSI TAKOW TOPTOBJIM M JOCTaBKH YKa3aHHBIX JICKAPCTBEHHBIX
IIpenaparoB IrpakJaHaM, yTBEPKICHHBIMU nocTaHoBiieHueM lIpaBurenscrBa Pocculickont denepanun ot
16 mas 2020 r. N 697 "OO yrBepknenuu IlpaBun Bblgaun paspelieHusl Ha OCYIIECTBIEHUE PO3ZHUYHOM
TOPrOBJIM JIEKAPCTBEHHBIMU IpernapaTaMu JUIsi MEJUIIMHCKOTO MPUMEHEHHS JUCTAHIIMOHHBIM CIIOCOOO0M,
OCYUIIECTBJICHUSI TAaKOW TOPrOBJIM M JOCTABKHM YKA3aHHBIX JICKAPCTBEHHBIX IIPENapaToB IpaKJaHaM U
BHECEHHH U3MEHEHMI B HEKOTOpHBIE akThl [ [paBuTenbcTBa Poccuiickoit denepannu o BONpoCy pO3HUYHOU
TOProOBJIM JIEKAPCTBEHHBIMU MIpenapaTaMu JJIsl MEIULUHCKOTO IPUMEHEHUS AUCTaHIMOHHBIM criocoOom".

27. TpeboBaHus, yCTaHOBJICHHBIC a03aleM BTOPHIM TyHKTa 2, myHktamu 4, 37, 56, 64 u 67
Hacrosux [IpaBuii, He TPUMEHSIOTCS K OTHOIICHHUSIM MPOJABIla U TIOTPEOUTENSI MPU MIPOJIaXKe TOBAPOB
JTUCTAHITMOHHBIM CTIOCOOOM IPOJIaXKH TOBapa.

I'IpaBMna npogaxu ToBapoB No AoroBopy pO3HM‘-IHOI7I Kynnun-npoaaxwu
C ncnonb3oBaHnem aBTomMmatToB

28. Ilpu mpoaaxke TOBApOB C HCMOJIb30BAHMEM AaBTOMATOB HE JOIMYCKAETCS MpOJiaka TOBAapOB,
CBOOOJHBIN 000POT KOTOPBIX 3aMPEIEH WM OTPAaHUYEH, a TAKXKe TOBAPOB, K KOTOPBHIM €CTh CHEIHaIbHbIE
TpeOOBaHMUs, UCKITIOYAIONINE BO3MOKHOCTh UX MPOJIAXKH C UCIIOJIb30BAHUEM aBTOMATOB.

29. Tlpm mpomaxe TOBapOB C WCIOJIB30BAHHEM aBTOMATOB IMIpOJaBelr] 00s3aH OO0ECIedYHnTh
LEJIOCTHOCTh TOBapa (IpH NpoJaKe ToBapa B MOTPEOUTENHCKON YIMAKOBKE), COXPaHHOCTh €ro
MOTPEOUTENLCKUX CBOMCTB JUIsl UCIOJIb30BaHMsI TOBapa 10 Ha3HAYEHMIO, a TAaKXKe JOBECTHU JI0 CBEACHUS
MOTPEOUTENS CIIEAYIONYI0 HHPOPMAIHUIO:

a) HauMeHOBaHUE ((pUPMEHHOE HAaUMEHOBAHHWE) IMPOJaBlA, €ro OCHOBHOW TIOCYIapCTBEHHBIN
PErUCTPaIOHHBII HOMEpP, €r0 MECTO HAX0XKACHUS U aJipec, pexuM padoThl, ero HoMmep TenedoHa U ajipec
AIIEKTPOHHOU TOYTHI;

6) IIpaBHJIa IMOJIb30BaHUs aBTOMATOM IJI1 3aKJIFOYCHUSA AOTOBOpPaA pO3HH‘{HOﬁ KYIUTU -IIPO JAKH,

B) MOPAAOK BO3BpaTa CyMMBI, ynnaquHoﬁ 3a TOBap, €CJIM TOBApP HC NIMPCAO0CTABJICH HOTpe6I/ITeJ'IIO.

MpaBnna npoaaxu HeNpPoAoOBONbLCTBEHHbIX TOBApPOB,
ObIBWKUX B ynoTpebneHnu

30. He MOJICIKAT IMPOJAAKE ObIBIIMC B YHOTpe6J'IeHI/II/I MCIUIUHCKUEC H3ACIIUS, JICKAPCTBCHHLIC
npenaparsl, TpECAMETBI JIMYHOH T'TUCHBI, Hapq)I-OMepHO'KOCMeTI/I‘IeCKI/Ie TOBApPhI, TOBAPLI OBITOBOM XUMUU,
OclbeBEBIC U3JIeNus IIBEHHBIE U TPUKOTAXKHBIC, TYJIOYHO-HOCOYHLIC HU3JCIIHA, a TAKIKEC MTOCYJda pa3oBOTo
HCIIOJIb30BAaHMA.

31. HpI/I nepeaadyc TEXHUICCKHU CIIOKHBIX TOBAPOB OBITOBOTO Ha3HAa4YCHUs, OBIBIIINX B yHOTpCGJICHI/II/I,
HOTpC6I/ITCJ'IIO OJHOBPCMCHHO IMCPCAAOTCA (HpI/I HaJIM4uun y npo;[aBua) COOTBCTCTBYHOIIUC TCXHUYCCKUC U
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(n) SKCIUTyaTallMOHHBIE JOKYMEHTHI (TEXHUYECKUIN MAcnopT WM MHOM, 3aMEHSIOIIUN €ro JTOKYMEHT,
MHCTPYKLHUS IO SKCIUTyaTalluM), a TaKKe TapaHTUIHBIA TajJOH Ha TOBap, IMOJATBEP)KIAIOLIMN IpaBo
MOTPEeOUTENISI Ha NCTIOJIb30BAHUE OCTABIIETOCS TAPAHTUIHOTO CPOKA.

I'IpaBMna npoaaxun HenpoaoBoOJIbCTBeHHbLIX TOBApPOB,
NMPUHATbLIX HA KOMUCCUIO

32. He nonyckaercss KOMUCCHOHHAs! TOProBJls TOBapaMH, KOTOpPbIE U3BATHI U3 000pOTa, POSHUYHAS
IpoJiaka KOTOPBIX 3alpelieHa Wik OrpaHuyeHa, AparoleHHbIMU METaJUIaMU M JParolleHHbBIMH KaMHSAMHU
(32 MCKIIIOYEHHMEM IOBEJIIMPHBIX U JPYIMX W3JEIMM M3 JIparoleHHbIX METaUIOB M (WMJIM) JParoleHHbIX
KaMHEW, MHBECTHIIMOHHBIX JPAarolleHHbIX METAJUIOB, MOHET U3 JPAarolleHHbIX METaUIOB M OTPaHEHHbIX
cepTU(ULIHMPOBAHHBIX IPArOlICHHBIX KaMHEW), TOBapaMu JJsl Npo(UIaKTUKU U JeuyeHus: 3a00JieBaHUN B
JOMAILIHUX YCIIOBUAX, NpeIMETaMHM JIMYHOW TUTHEHbI, H3ICNUSMU MIBEHHBIMU U TPUKOTAKHBIMU
OENbeBbIMH, H3JIENUSIMHU YYJIOYHO-HOCOYHBIMHU, H3JIENHUSIMH U MaTepHallaMd, KOHTaKTUPYIOUIUMH C
MUIIEBBIMA MPOAYKTAMH, U3 IMOJMMEPHBIX MaTepuaioB, B TOM YHUCIE JJIS Pa30BOT0 HCIOJIb30BaHUSA,
TOBapaMH OBITOBOM XMMHH U JIEKaPCTBEHHBIMU MpenapaTaMu.

(B pen. Iloctanosnenus IlpaBurensctBa PO ot 17.05.2024 N 616)

33. Ilpm mnpojaxe HENPOAOBOJBCTBEHHBIX TOBAPOB, NPHHATBIX HAa KOMHCCHIO, NpPOJaBell
ofOecrieunBaeT HaJM4Ke Ha TOBape SpJibIKa, COJAEPIKAIIETO:

a) CBEJICHUs, XapaKTEPU3YIOIINE COCTOSIHUE TOBapa (HOBBIM, OBIBIIUI B yIOTPEOICHUH, HEAOCTATKI
TOBapa);

0) cBemeHHsS O MOATBEP)KIACHUU COOTBETCTBHSI TOBapa YCTAHOBICHHBIM TPEOOBAHWSM, a TAKKE O
CPOKE T'OJTHOCTH U (MJTH) CpOoKe CITy’kObI. B cirydae eciu Takast uH(OpMaIus OTCyTCTBYET, MPOaaBel] 00s13aH
MPEJOCTaBUTh TOTPEOUTENI0 HWHQPOPMALMIO O TOM, YTO COOTBETCTBHE TOBapa YCTAaHOBICHHBIM
TpeOOBAHUSM JIOJDKHO OBITh IMOATBEPIKICHO, Ha HETO JIOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH HJIH CPOK
CITy’KOBI, HO CBEJICHHSI 00 3TOM OTCYTCTBYIOT.

34. Ilpu mnepemaye TOBapa MOTPEOUTENIO OJHOBPEMEHHO TMEPEAAIOTCS YCTaHOBIICHHBIC
W3rOTOBUTENIEM KOMIUIEKT MPUHAICKHOCTEN (MIPH HAJIMYMK) U TOKYMEHTBI, CoJiepsKaiiie HHHOPMAIUIO
0 MpaBUJIaX M YCIOBUAX 0€30MaCHOTO UCIIOJIb30BaHMsI TOBapa (IIpU HAJIHUUK).

Bmecrte ¢ ToBapoMm, B OTHOIIEHWH KOTOPOTO YCTAHOBJIEH TapaHTUUHBIN CPOK, €CU OH HE HCTEK,
noTpeOuTeNnto mnepenaroTes (Mpu HAIWYUU Yy TPOJABIA) COOTBETCTBYIOIIME TEXHUYECKHE U (WJIH)
AKCIUTYyaTaIl[MOHHBIE JOKYMEHTHl (TE€XHUYECKHIl MMacmopT WM HHOW 3aMEHSIOUUN €ro JOKYMEHT,
WHCTPYKIMS IO SKCIUTyaTallMM), a TaKKe TapaHTUHHBIA TaJOH Ha TOBap, MOATBEP)KIAIOLIUN MpPaBO
MOTpeOUTENS Ha MCIOIb30BaHUE OCTABILIETOCS TAPAaHTHITHOTO CPOKa.

Il. MpaBuna npogaxu oTAeNbHbIX BUAOB TOBApPOB MO AOroBOpy
PO3HUYHOWN KyNnu-npoaaxu

Oco6eHHOCTH NpoAaXu NPOAOBONIbLCTBEHHbIX TOBAapOB NO JOroBOPY
PO3HMYHOWN KYNNN-NPOoAaXuU

35. B cnywyae ocymiecTBIeHHMS NPOJABLOM MPEANPOAKHOro (GacoBaHMS U YHAKOBKU
IIPOJIOBOJILCTBEHHBIX TOBAPOB, LIEHA KOTOPHIX ONPEIEIAETCS Ha OCHOBAaHMHM YCTAaHOBJIEHHOW ITPOJABLIOM
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LIEHBI 32 BeCc (Maccy HETTO) TOBapa, Ha pac()acOBaHHOM TOBApE YKa3bIBAETCS €r0 HAMMEHOBAHHUE, BEC
(Macca HETTO), 1IeHa 3a €IUHUILYy U3MEPEHHUsl TOBapa WM Bec (Macca HETTO) TOBapa, lIeHa OTBeca, JaTa
(acoBaHus U CPOK TOJAHOCTH.

36. IIpoOBOJILCTBEHHBIC TOBApHI, IIEHA KOTOPBIX OMPEACISICTCS Ha OCHOBAHWW YCTAHOBIICHHOM
MIPO/IABIIOM IICHBI 32 BEC (Maccy HETTO) TOBapa, MEPEIatoTCsi MOTPEOUTENIO B MOTPEOUTENTHCKOM YITaKOBKE
(32 UCKJIFOYEHHEM TOBAPOB, PEATM3YEMBIX METOIOM CaMOOOCIY)XHUBAHHs WM B Tapy moTpedutesns) 6e3
B3UMaHMsI 32 IOTPEOUTENBCKYIO YIIAKOBKY JTOTIOJHUTEIBHOM MJIATHI.

37. B Mecre mnpojaxu pa3MelleHHe (BBIKJIAJKa) MOJIOYHBIX, MOJOYHBIX COCTAaBHBIX U
MOJIOKOCOJIEPKAIUX TMPOTYKTOB JOJIKHO OCYILECTBJIATHCS CIOCOOOM, IIO3BOJISIFOIIUM BHU3YaJIbHO
OTIENUTh yKa3aHHBIC MPOJYKTHI OT WHBIX IMHIIEBBIX MPOJIYKTOB, M COMPOBOXKAATHCS MHPOPMAIMOHHOM
Haanuchio "IIpoykThl 6€3 3aMEeHUTEINsE MOJIOYHOTO KHpa’.

Ocob6eHHOCTH npoaaxu TeXHN4YeCKHM CrnoXHbiX TOBAapoB ObITOBOIrO
Ha3Ha4YeHunsA no AoroBopy pO3HVI‘-IHOﬁ Kynnu-npogaxu

38. OOpasipl TEXHUYECKH CIIOKHBIX TOBAPOB OBITOBOTO HA3HAYCHMS, MPEJIaraeMbIX JIJIsl POJAKH,
JIOJDKHBI  OBITh Pa3MEIICHBl B TOPTOBOM TIOMEIICHHH W COMPOBOXKIATHCA KPATKUMU aHHOTAIUSIMU,
COJIEpXKAITUMHU OCHOBHBIC TEXHHUECKHE XapaKTEPUCTUKH.

39. Jluno, ocyiiecTBisIONIee IPOAaKy TEXHUUYECKH CII0KHBIX TOBAPOB OBITOBOTO Ha3HAYEHUS, IO
TpeOOBaHHUIO MOTPEOUTENS MPOBEPSET B €r0 MPUCYTCTBUU KOMILJIEKTHOCTh TOBapa, HATMYKE OTHOCSIUXCS
K HEMY TEXHHUYECKUX U (HUJIN) SKCIUTyaTallHOHHBIX JOKYMEHTOB, IPAaBUIBHOCTD LIEHBI.

B cnyuyae ecnu kaccoBbIl Y€K Ha TOBAp, AMEKTPOHHBIA WM MHOW JIOKYMEHT, MOATBEPMKIAIOIIHNI
OIUIaTy TOBapa, HE COJEPKUT HAMMEHOBAaHUE TOBapa, apTUKYNI U (UJIU) MOJENb, COPT (IpU HAIUYHH),
BMECTE C TOBApOM MOTPEOUTEIIO IO €ro TpeOOBAHUIO MEPEAAETCsl TOBAPHBIN Y€K, B KOTOPOM YKa3bIBAIOTCS
3TH CBEJCHHSA, HAMMEHOBAHME IPOJaBla, JaTa MPOJaKU U IL€HAa TOBapa, W JIMIOM, HEMOCPEICTBEHHO
OCYILIECTBIISIOUIUM IPOAAXy TOBapa, MPOCTABISETCS MOAIKUCH.

40. IIpoxaser WM WHOE JIMIO, BHIMOJHSAONICe (QYHKIIMU MPOAABIA MO JIOTOBOPY C HUM, OOS3aHBI
OCYIIIECTBUTH COOPKY M (WJTH) YCTAaHOBKY (TIOJAKIIOYCHHE) HA IOMY Y TOTPEOUTENS TEXHUUECKH CIIOKHOTO
TOBapa OBITOBOTO Ha3HAYCHUsI, CAMOCTOSITEIIbHAS COOpKA U (WIIN) MOAKIIOYEHUE KOTOPOTO MOTPEOUTEIEM
B COOTBETCTBMH C OO0s3aTeJbHBIMU TPEOOBAHUSMHU, W3JIOKCHHBIMA B TEXHUYECKUX H  (WIIH)
AKCIUTYaTAI[MOHHBIX TOKYMEHTAX, IPUIAraeMbIX K TOBapy, HE JOMYCKACTCsI.

B ciyuae ecnu y npojaBLia OTCYTCTBYET BO3MOKHOCTh BBIIIOJHEHUS YKa3aHHBIX paboT, OH 00s3aH
JIOBECTH 10 CBEJIEHHsI HOTPEOMTENs] B MOMEHT INPOJAXH TEXHMYECKH CJIO)KHOTO TOBapa OBITOBOTO
Ha3HaueHUus MHGQOpMAIUIO O JHUIE, BBINOJHAIOMIEM YKa3aHHble pPaboThl B cyObekTe Poccuiickoit
denepany, B KOTOPOM Obljla OCYHIECTBICHA NpOAa)Xka TEXHUUYECKH CJIOXHOTO ToBapa OBITOBOTO
Ha3zHaueHus, Wi B cyobekrax Poccuiickoit denepanuu, rpaHMyaliux ¢ 3TUM cyObekToM Poccuiickoit
denepanuu.

HpoL[aBeu BIIpaB€ MPHBJICKATb TPETHC JIMIO JII OCYHICCTBJIICHUA C60pKI/I n (I/IJ'II/I) YCTAaHOBKU
(HO,Z[KJ'IIO‘ICHI/ISI) Ha 1OMY Yy HOTpC6I/ITC.II$I TCXHUYCCKHU CJIOKHOT'O TOBapa OBITOBOrO Ha3HAYCHUS.

Ecau croumocTth C60pKI/I u (I/I.III/I) YCTAHOBKHU TOBapa BKJIKOUCHA B €ro CTOMMOCTH, TO YKAa3aHHBLIC
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paGOTbI AOJIKHBI BBITOJIHATHCA IMIPOAaBIOM WM COOTBECTCTBYIOIIHUM JIMIIOM OecIIaTHO.

41. Tlpu AMCTAHIIMOHHOM CMOCOOE NPOJAXH TOBapa BO3BPAT TEXHUYECKHU CIIOKHOTO TOBapa
OBITOBOTO HA3HAYCHUS HAJUICKANIET0 KadyecTBa BO3MOXKEH B Cllydae, €CId COXPAaHEHBI €ro
MOTPEOUTENILCKUE CBOWCTBA M TOBAPHBIM BHJ, JOKYMEHT, MOATBEPKIAOIINN (DAKT U YCIOBUS MOKYIIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE Y HOTPEOUTENS JOKYMEHTA, TIOTBEPKIAIOIIEro (DaKT U yCIOBHUS MOKYIIKH
TCXHUYCCKU CJIOKHOI'0 TOBapa OBLITOBOI0 Ha3HAYEHHUS Yy npoaaBna, HE JIMIIACT €TI0 BO3MOXHOCTH
CCBUIATBCS HA JIPYTHE JI0OKa3aTelbCTBA IPHOOPETEHUS TEXHUYECKH CII0)KHOTO TOBapa OBITOBOTO
Ha3HAYEHUs Y 3TOTO MpoJaBlia.

Oco6eHHOCTM Npoaaxu aBToMo6unen, MOTOTeXHUKN, NpULenoB
M HOMEpPHbIX arperaToB

42. ABTOMOOMIIM, MOTOLIMKJIBI U IPYTUE BUbI MOTOTEXHUKH, MPULIEIIBI 1 HOMEPHBIE arperatbl K HUM
(mBurartenp, OJOK MUIUHIPOB JBHUraTess, Iaccu (pama), Ky30B (kaOWHA) aBTOTPAHCIIOPTHOTO CPEACTBA
WM CaMOXOJHOW MalIMHbI, a TaKkKe KOpoOKa meperad U MOCT CaMOXOJIHOW MAaIllMHbI) AOJKHBI NPONTH
MPEANPOIAXKHYIO MOArOTOBKY, BHABI U 00bEMbl KOTOPOU OIpenaesstoTcss u3rotopurenaeM. B cepBucHoi
KHIOKKE Ha TOBAap WJIM WHOM 3aMEHSIONIEM ee JOKYMEHTE IpoJaBel] 00s3aH cAelaTb OTMETKY O
IMPOBCACHUHN Takou IIOATOTOBKHM.

43. Tlpm mepemade TOBapa TOTPEOUTENIO OJHOBPEMEHHO TMEPENAIOTCS  yCTAaHOBJICHHBIE
M3TOTOBUTEIEM KOMIUIEKT MPUHAIICKHOCTEH M TOKYMEHTHI ¢ MH(pOpPMAIMEH O MpaBUiiaX M YCIOBHIX
3¢ HeKTUBHOTO 1 0€30MaCHOTO MCIOJIb30BaHUS TOBapa M MOJIEPIKAHKS €T0 B IPUTOJHOM K SKCIUTyaTaIluu
COCTOSIHMH, B TOM YHCJI€ CEPBUCHAS KHWKKA WJIM MHOW 3aMEHSIONIMMA €€ JOKYMEHT (B CclTydae €Clii TaKhe
JOKYMEHTBI TMPEJCTABIISIOTCS B AJIEKTPOHHOW (hopme, TO MpoAaBel] MpH Mepeaadye ToBapa MmoTpeOUTesto
00s13aH JIOBECTH [I0 CBEIEHUS IMOTPEOUTENsE TOPAMOK JOCTyma K HHM), a Takke JIOKyMEHT,
yIOCTOBEPSIOIIHNK MPaBO COOCTBEHHOCTH HAa TPAHCIOPTHOE CPEJICTBO U HOMEPHOM arperar.

44. Jluuo, ocCylIeCTBISAIONIEe MPOJaxy, IMpPU Ieperade ToBapa IPOBEpPsSET B MPHUCYTCTBHU
MOTpeOUTENsE KayecTBO BBINOJHEHHBIX padOT MO MPEANpPOAAXKHOW MOATOTOBKE TOBapa, a TaKXKe €ro
KOMILJIEKTHOCTb.

45. HpI/I JUCTAaHIIMOHHOM crocode IIpOoJaKu TOBapa BO3BpAT TPAHCIIOPTHOI'O CPCACTBA HAJICIKAIIICTO
KadeCTBa BO3MOKCH B CJIydac, €CJIN COXPAHCHBI €ro HOTpC6I/ITCJ'II>CKI/Ie CBOIiCcTBa H TOBapHBIﬁ BUA,
HAOKYMCHT, HOI[TBep)KI[aIOH_II/Iﬁ (1)aKT " YCJIOBHUS MOKYIIKH YKA3aHHOI'O TOBapa y IIpOoaaBIa. OTCYTCTBI/IG y
HOTp€6I/ITCJ'IH JOKYMCHTA, MOATBCPIKAAIOIICTO (I)aKT " YCIIOBHA NOKYIIKH TPAHCIIOPTHOI'O CPEACTBA, HC
JIMIIACT €ro BO3MOKHOCTH CChJIAThCA HA APYI'UE NOKA3AaTCIIbLCTBA HpI/I06peTeHI/I$I TPaHCIIOPTHOI'O CPCIACTBA
Yy 3TOTO IMpoaaBIa.

Oco6eHHOCTU NpoAaxun AparoueHHbIX MeTannoB U AparoueHHbIX KaMHen
(8B pen. IlocranoBnenus IpaButensctBa PO ot 17.05.2024 N 616)

46. Hpozlaxca FOBCIIMPHBIX W OPYIrux 156691 (530707 Q' ] AparouCHHbBIX METAJIJIOB, MPOU3BCACHHBIX B
Poccuiickoit d)eﬂepaulxm, BBC3CHHBIX Ha €€ TCPpUTOPUIO, IMMOMICIKAMIUX OHpO6OBaHI/IIO, AHAJIIN3y "
KﬂeﬁMeHHm, OCYHICCTBJIACTCA TOJIBKO IPpU HAJIMYHWK Ha 3THUX HU3ACIUAX OTTUCKOB TOCYAAapCTBCHHBIX
HpO6I/IpHLIX K.]'IeﬁM, a TaK)XKC OTTUCKOB UMCHHHKOB (,Z[J'Iﬂ 56631 (5110505 pOCCHfICKOl"O HpOI/I3BOJICTBa).

JlommyckaeTcst mpoiaxa IOBEJIMPHBIX U APYrUX U3/eNuil U3 cepedpa pocCHiiCKOTO MPOU3BOJACTBA O€3
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OTTHUCKA rOCy1apCTBEHHOIO IPOOUPHOro Kilehma.

[Iponaxka orpaHeHHBIX AParoleHHBIX KAMHEH OCYIIECTBIISETCS TOJIBKO MPU HATUYHK cepTudUKaTa
Ha KaXXIbIHd TaKOU KaMEHb.

Hpoz{ama HMHBCCTUIHOHHBIX AparouCHHbBIX MCTAJJIOB OCYIICCTBIIAACTCA TOJIBKO IIPpU HAJIWMYHUU
[acropTa Win cepTu(uKaTa Ha Kaxabli CIUTOK.
(a63am BBeneH [locranoBnennem [IpaButenberBa PO ot 17.05.2024 N 616)

Koncynbrantlntoc: npumeyanue.
A63. 5 1. 46 HE pacnpocTpaHsIeTCs Ha MOHETHI U3 30JI0Ta, BBITYIIEHHBIE B oOparienune g0 01.09.2025.

Hponama MOHET H3 30JI0Ta, B TOM YHUCJIC MNPHUHATBIX Ha KOMUCCHIO OT (1)I/ISI/I‘~I€CKI/IX JIAII,
OCYIICCTBIIACTCA IMPU HAJIMYHUU JOKYMECHTA, IMOATBCPKAAOIICTO IMOAJTMHHOCTD, HA KK IYHO MOHECTY.
(a63arn BBesieH [locranoBnenuem [IpaBurensctBa P® ot 17.05.2024 N 616)

47. Uadopmanus o mpeajgaraeéMbix K NpoJake IOBEIUPHBIX U APYrUX U3AETUSAX U3 JParolleHHBIX
MECTAJIJIOB H (I/IJ'II/I) I[pal"OIIeHHBIX KaMHeﬁ, a TakKxXe 06 orpaHeHme }IpaFOHeHHBIX KaMHsX IOOJI’KHa
couepmaTL HN3BJICUCHUS U3 HOpMaTI/IBHI)IX HpaBOBBIX aKTOB, yCTaHaBJ'II/IBaIOHII/IX HOpSI}IOK OHpO6OBaHI/I${,
aHalM3a M KICWMEHHS IOBEIMPHBIX M JPYrUX HW3JACIUN W3 JParolleHHBIX METAUIOB U CepTH(PHUKAIUH
JIparol€HHbIX KaMHEH.

48. IOBenupHBIC W APYrue HM3ICHHs U3 JIPAroleHHBIX METAUIOB W (MJIM) JAPAroleHHBIX KaMHEH,
BBICTABJICHHBIC ISl TPOJAKH, HOJDKHBI OBITH CTPYNIIMPOBAHBI MO WX HA3HAYCHUIO W HMETh
OTIOMOHMPOBAHHBIC SIPIIBIKH C YKa3aHUEM HaUMEHOBAHUSI M3JICNUS M €70 U3rOTOBUTENS (WIM UMIIOpTEpa U
CTpaHbl IPOUCXOXKICHHUS (IMPOU3BOJICTBA) M3CIH), apTUKYyJa W (WUJIM) MOJETH, OOIIero Beca M3Jenus,
HAaMMCHOBAHMsI JIParolleHHOT0 MeTaJlla W ero mpoObl, HaUMEHOBaHWs, Beca, (OPMBI OTPaHKU U
Ka4eCTBEHHO-I[BETOBBIX XapaKTCPUCTUK BCTABOK JIPArOLICHHBIX KaMHEH, HaMMEHOBaHUS BCTaBOK, HE
OTHOCSIITUXCS K IParoleHHBIM KaMHSIM, a TAK)Ke IEHbI U3/ICITHSL.

B ciydae ecnu qparoiieHHbI KaMeHb, 3aKpeIICHHBIN B FOBEJIMPHOM U3/ETINH, TIOJBEprcs 00paboTke,
M3MEHMBILEH KaueCTBEHHO-I[BETOBbIE XapaKTEPUCTHKHU JAPAroleHHOr0 KaMHS, Ha SPJIbIKaX IOBEJIUPHBIX
W3JIeHUI T0JDKHA OBITh yKa3aHa HHPOpMAIUs BMECTe C HANMEHOBAHHWEM BCTABOK JPArolleHHBIX KAMHEH -
"001aropoKEeHHBIN".

B CJIydac €CJIM BCTaBKa, 3aKpPCIUJICHHAd B MOBCIIMPHOM H3IACIINHU, COCTOUT U3 2 u 6Gonee IIEICTGI‘/'I,
COCAUHCHHBIX CKPCIUIAIOINUM BCHICCTBOM, OAHA U (I/IJ'II/I) bonee u3 KOTOPBIX OTHOCUTCA K AParonCHHbIM
KaMHsIM, Ha SPJIbIKaX FOBCIIMPHBIX I/IS,I[eJ'II/Iﬁ JOJI2KHa OBITh YKa3aHa HH(bOpMaHHﬂ BMCCTC C HAUMCHOBAHHUCM
BCTAaBKH - "COCTaBHOI‘/’I", a TAK)KC HAMMCHOBAHHEC YaCTU (‘IaCTeﬁ) BCTAaBKH, OTHOCAIIUXCA K AparouCHHbIM
KaMHsIM.

[Ipy ucCnonp30BaHWM HAWMEHOBAHUS MPHUPOJAHOTO MHHEpala Uil 0003HAa4YeHHs] BCTaBOK U3
MaTepuaioB UCKYCCTBEHHOTO MPOUCXOKICHHUS, 3aKPETVICHHBIX B IOBEIMPHBIX U3AEIHUAX U3 APAarolleHHbIX
METAJJIOB, Ha SpJbIKAX OBEIUPHBIX W3JEIHH JODKHAa OBbITh YKa3aHa HWHGOpMalus BMecTe C
HAaUMEHOBaHHEM BCTABOK - ""CHHTETHUYECKHA (BbIpaIleHHbIN)" WK "umMuranus'.

B cJIydac €CJIM FOBCIIUPHBIC U3C/INA, B TOM YHCJIC IPUHATBIC HA KOMUCCHUIO OT (I)I/ISI/I‘-ICCKI/IX JIMII U1
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npuoOpeTeHHbIe y (PU3NYECKHX JIUIT TI0 JOTOBOPY KYILTU-TIPOIaXKH, BEICTABICHHBIC ISl TIPOIAXKH, ObLIN B
yIoTpeOJIeHNH U HE YTPAaTWIIM CBOM MOTpeduTensckue u (mim) GpyHKIHOHATBHBIE CBOMCTBA, HA SPIIBIKAX
IOBEJIMPHBIX U3JIENIUN JOJDKHA OBITh YKa3zaHa uHpopMmalys - "ObIBIINI B ymoTpeOaeHun".

(ab3am BBeneH [locranoBnenunem [IpaButenserBa PO ot 17.05.2024 N 616)

Koncynbrantlntoc: npumeyanue.
A63. 1 1. 49 He pacnpocTpaHsAeTCss Ha MOHETHI U3 30J10Ta, BhINyILIEHHbIE B oOpaienue 10 01.09.2025.

49. Tlpu mepenaye MpUOOPETEHHOTO TOBapa MOTPEOUTENIO MPOAABEI] MPOBEPSIET COOTBETCTBHUE
IOBEJIMPHOTO M3AENUS JaHHBIM, YKa3aHHBIM Ha SIPJIbIKE, JUIsl MHBECTUIIMOHHBIX JParolieHHbIX METaIOB -
COOTBETCTBHUE IMACIOPTY WM CEPTUPUKATY Ha KaKJIbIH CIUTOK, JUIS MOHET U3 30JI0Ta - COOTBETCTBHE
JOKYMEHTY, MOATBEPKIAIOIIEMY IOUIMHHOCTh MOHETBI, JUIsl OTPAHEHHBIX JpPArolleHHbIX KaMHEW -
COOTBETCTBUE CepTU(UKATY HA KaX bl OTPAaHEHHBIN JIparolieHHbIN KaMEeHb.

(B pen. Iloctanosnenus IlpaBurensctBa PO ot 17.05.2024 N 616)

[Io TpebGoBanuio MoOTpeOUTENST B €ro MPUCYTCTBUU IPOBOAMTCSA B3BEUIMBaHHE MNPUOOPETEHHBIX
IOBEJIMPHOTO U JIPYroro U3JeNus U3 AParoleHHbIX METaUIOB U (WJIH) AParoleHHbIX KaMHeW, MOHETHI U3
JParolieHHbIX METAJUIOB C MPUMEHEHHUEM CPEACTB M3MEPEHH, HaXOASIINXCS B UCIIPABHOM COCTOSIHUU U
COOTBETCTBYIOIINX TPpeOOBAaHUIM 3aKOHOaTeNbCTBA Poccuiickoit denepariuu 00 oOecrieueHnn eaUHCTBA
U3MEpPEHUI.

(B pen. [locranosnenus [IpaBurensctBa PO ot 17.05.2024 N 616)

50. IOBenupHBIC U APYTrUe U3IEIHUS U3 JPArOIEHHBIX METAJJIOB U (WJIM) IParolieHHBIX KaMHEH, a
TaK)Ke OrpaHeHHbIE IparolieHHbIe KAMHU JIOJKHBI UMETh IOTPEOUTENBCKYIO YIAaKOBKY.

51. Ha tepputopun Poccuiickoii @enepanuu TONMYCKAeTCs MPOJiaka FOBEIUPHBIX H3ACIHN U3
JparolieHHbIX METAJUIOB U (HUJIN) IparolieHHbIX KaMHEH, MHBECTUIIMOHHBIX JIParolleHHbIX METAJUIOB, MOHET
U3 JIparolleHHBIX METaJUIOB, a Takke CepTU(UUHUPOBAHHBIX OTPAHEHHBIX JPArOIeHHBIX KaMHEH
JTUCTaHIIMOHHBIM CIIOCOOOM IPOAAXKU TOBApa.

(B pen. [locranosnenus [IpaBurensctBa PO ot 17.05.2024 N 616)

[Ipu aMcTaHIIMOHHOM crocoOe MPOAaXH TOBapa BO3BpAT IOBEIMPHBIX H3JEJIUN M3 JParoleHHbIX
MEeTaJuIoB ¥ (WIM) JparoueHHbIX KaMHeW, MOHeT M3 JParoleHHbIX METa/lIOB, a TaKxke
CepTU(QHULUHUPOBAHHBIX OIPAaHEHHBIX JPArolleHHbIX KaMHEH HaJJIeXallero KauecTBa BO3MOXEH B CIydae,
€CIIM COXPAaHEHBl €ro TOBAPHBIM BUJ, MOTPEOUTENBCKHUE CBOMCTBA, JOKYMEHT, MOATBEPXKIAOIUN (PaKT U
yCJIOBHS OKYIKH YKa3aHHOTO TOBapa y IpoJaBlia, U MOTPeOUTENbCKas yIaKOBKa (B OTHOLIEHUH MOHET U3
JParoleHHbIX METAJIOB - NPH HAJIMYUM TakoWl ymakoBKu). OTCyTcTBHE Yy MOTpeOUTENs JOKYMEHTa,
MOJTBEPXKAAIOIEro (akT U YCIOBUS MOKYIKU FOBEJIIMPHBIX U3/I€NUNA U3 JParoleHHbIX METAIJIOB U (HJIN)
JparoleHHbIX KaMHEeH, He JTUIIaeT ero BO3MOXKHOCTH CChIIAThCs Ha IPYTUe J0Ka3aTeIbCTBA TPUOOPETEHUs
IOBEJIMPHBIX U3JIEJIMI U3 IParolleHHbIX METAJIJIOB M (MJIN) paroleHHbIX KaMHEH y 3TOro npoiaBLa.

(8B pen. IloctanoBnenus IpaBurtensctBa PO ot 17.05.2024 N 616)

[Ipn gucTaHIMOHHOM croco0e MPOJakh MHBECTUIIMOHHBIE JPArolleHHbIE METaJUlbl BO3BpaTy He
MO JIJIEXKAT.
(a63am BBeneH [locranonennem [IpaButensctBa PO ot 17.05.2024 N 616)

51(1). TpeboBanus, ykazaHHble B ab3alie maToM MyHKTa 46 1 a03arie nepBoM MyHKTa 49 HaCTOSIIUX
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[TpaBwit, HE pacPOCTPAHSIOTCS] HA MOHETHI M3 30JI0Ta, BHIMYIICHHEIE B oOparieHue 10 1 centsops 2025 r.
(n. 51(1) BBenen IlocranoBnenuem [paButenscra PO ot 17.05.2024 N 616)

Ocob6eHHOCTU NpPOoAAaXMN XXUBOTHbLIX U pacTeHUU

52. Undopmanus O KMUBOTHBIX M PACTCHUAX, NpPEAaraeMbX K MPOJAAXe, JOJDKHA COIACPKATh MX
BUJIOBOE Ha3BaHUE, CBEJICHUS 00 OCOOEHHOCTSAX cojJiep)kKaHus M pasBeaeHus. lIpoaaseny Takxke NOKEH
MIPEIOCTaBUTh CIAEAYIOIIYIO HH(OPMALIHIO:

a) HOMEp W Jara paspelieHus: Ha JoO0bIBaHUE, 000POT, COJEPIKAHUE U PA3BEACHHUE B MOJTYBOJBHBIX
YCIIOBHAX U UICKYCCTBECHHO COSI[aHHOﬁ cpeae oOuranus ONPCACIICHHBIX BUAOB JUKHX KNUBOTHBIX;

0) HOMep W Jara paspelieHus Ha BBO3 Ha Teppuroputo Poccuiickoit denepaniii onpeaeieHHbIX
BUJOB JUKHX JKUBOTHBIX M JTUKOPACTYIIUX PACTEHUW, BBIJIAHHOTO KOMIIETEHTHBIM OPraHOM CTpPAaHbI-
AKCIIOPTEPA WJIM MHBIM YIIOJHOMOYEHHBIM Ha BBIJIa4y TAaKOTO pa3pemieHds OpPraHoM (B OTHOIICHUH
BBe3€HHBIX B Poccuiickyro Denepannio JMKUX 5KUBOTHBIX M TUKOPACTYIIHUX PACTEHUM, TOANAJAI0OINX MO
neiicteue KoHBeHIIMM 0 MEXIyHApOIHOM TOProsie BUAaMU JUKOHU (payHbl U (DIOPHI, HAXOASIIUMHUCS 101
YrpO30i HCYE3HOBEHUS, MM KOH(PUCKOBAHHBIX B PE3y/IbTAaTe HAPYIIEHUs yKa3aHHOH KOHBEHINN);

B) HOMEp M JIaTa CBUCTEILCTBA O BHECEHUH 300JI0TUIECKON KOJUISKIIHH, YaCThI0O KOTOPOH SIBIISICTCS
mpeuiaraeMoe K MpoJake AUKOE )KHBOTHOE, B PEECTP 300JOTMUYECKHX KOJUICKIIMA, TOCTABJICHHBIX Ha
rOCyJapCTBEHHBIN yueT (B OTHOIICHUH TUKUX )KMBOTHBIX, PA3BEJICHHBIX B HEBOJIC U SIBIISTIOLIMXCS YaCTHIO
300JI0THYECKOMN KOJUICKITUH);

I') BETEpUHAPHBIN COMPOBOIUTEIBHBIA JOKYMEHT, 0()OPMIICHHBI B COOTBETCTBUU CO CTaTheil 2.3
3akona Poccuiickoit ®enmeparuu "O BerepuHapuu', MO0 BETEPUHAPHBIA IMACIOPT >KUBOTHOTO,
ohopMIICHHBIN B cCOOTBeTCTBHH ¢ pernieHrneM Komuccnn TamosxkerHoro coro3a ot 18 utons 2010 r. N 317
"O npyUMEHEHUHU BEeTEpUHAPHO-CAaHUTAPHBIX MeP B EBpa3uiickoM SKOHOMHYECKOM COr03¢e".

53. B city4ae eciid KacCOBBIM Y€K Ha TOBap, MJIEKTPOHHBIA WJIM UHOU JIOKYMEHT, MOJATBEPKIAtOIINH
OIUIaTy TOBapa, HE COJECPXKUT BUAOBOE HA3BaHHME M KOJIMYECTBO KUBOTHBIX HIIM PACTEHUH, BMECTE C
TOBapOM MHOTPEOUTENIO MO ero TpeOOBaHUIO MEpeAaeTCs TOBApPHBIM YEK, B KOTOPOM YKa3bIBAalOTCSA ATH
CBEICHMs, HaMMEHOBaHWE TMpOJiaBlla, JaTra TMPOJaXHd U 1E€HA, U JHUIOM, HEMNOCPEICTBEHHO
OCYILIECTBISIOUINM IPOAAXKy TOBapa, MPOCTABISETCS MOAIKUCH.

[ToTpebuTemnto nepenaroTcs CBeICHUS 0 HOMEpE U JIaTe OJJHOTO U3 JIOKYMEHTOB, YKa3aHHBIX B ITYHKTE
52 nacrosuux [Ipasun (pu mpojaske JUKOTO )KUBOTHOTO WIIM JTUKOPACTYIIETO PACTEHUS).

Oco6eHHOCTH NpoAaXMU IK3eMNNAPOB ayAMOBU3YyaNnbHbIX
npousBeAeHU n poHorpamm, NporpamMmm Ans 3NeKTPOHHbIX
BblUMCNUTENbHbIX MaLIKH U 6a3 AaHHbIX

54. Tlpu mpopaxe SK3eMIUIIPOB ayAMOBU3YaJbHBIX NPOU3BEACHUH, (OHOTpaMM, MPOrpamMm s
AJIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIlMH U 0a3 JaHHBIX IpoJaBell 00s3aH MPEJOCTaBUTh MOTPEOUTEINIO
CIIEAYIOIIYI0 HH(OPMAIIHIO O ITpeylaraéMoM K poiake ToOBape, HaTM4ure KOTOPOH Ha KaXXJIOM SK3eMILIpe
(MoTpebUTEeNbCKOM YITAaKOBKE) SBISETCS 005S3aTEIbHBIM:

a) TCXHUYCCKUC XAPAKTCPUCTHUKU HOCHUTCIIA, a4 TAKXKC 3allUCU ayJUOBU3YAJIIbHOI'O IPOU3BCACHUA,

www.consultant.ru CrpaHnua 13 n3 22
Hafe)XHafa npaBoBas noaaepxXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=515963&date=13.03.2026&dst=100303&field=134
https://login.consultant.ru/link/?req=doc&base=INT&n=15408&date=13.03.2026
https://login.consultant.ru/link/?req=doc&base=INT&n=15408&date=13.03.2026
https://login.consultant.ru/link/?req=doc&base=LAW&n=523307&date=13.03.2026&dst=100195&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=522157&date=13.03.2026

MoctaHoBneHwue MpasuTtensctea PO o1 31.12.2020 N 2463
(pep. ot 17.05.2024)
"06 yTBep>aeHun Mpasun Npoaaxu TOBapoB MO AOroB...

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.03.2026

(bOHOFpaMMbI, nporpamMmmsl JJIsd 3JICKTPOHHBIX BBIYMCIMTCIIBHBIX MAIlIMH U 0asbl JaHHBbIX,

0) cBemeHus 00 oOyajaTene aBTOPCKOTO NpaBa M (WMJIM) CMEXHBIX IPaB Ha ayAHOBH3YyaIbHOE
IMPOU3BCICHUC, Q)OHOFpaMMy, nporpaMmmy 1A 3JICKTPOHHBIX BBIYHMCIIMTCIBHBIX MAalllMH U 6a3y JaHHBIX,

B) HOMEp PETrUCTPALMU IPOTrPaMMBbl JUI ANEKTPOHHBIX BBIYUCIUTEIbHBIX MALIUH WK 0a3bl JaHHBIX,
€cJIi OHM OBbLIN 3apErUCTPUPOBAHBI;

I') 3HaK MTHPOPMAIIIOHHOM MPOTyKIIUH.

55. B oTHOmIEHNH 3K3eMIUISIpOB (PUIBMOB MpojaBel] 00s3aH MPEJOCTaBUTh MOTPEOUTENIO TAKXKe
CJIeIYIONTYI0 HH(OpMaIUIO:

a) HOMep U JaTa IPOKaTHOIO y0OCTOBEPEHUS;
0) HauMeHOBaHUE (pUIbMa, CTpaHbl U CTYJIUHU, HA KOTOPOM CHST (PUIIBM, TOJT €r0 BBIITYCKA;

B) OCHOBHbBIC (uIbMoTpaduueckre MaHHbIE (KaHp, aHHOTAIUS, CBEICHUS 00 aBTOpE CIIEHapHs,
pexuccepe, KOMIO3UTOPE, UCTIOJTHUTEIISAX TIIABHBIX POJIEH );

I') IPOJIOJLKUTENLHOCTD (pUiibMa (B yacax ¥ MUHYTax).

56. Ilpu nepenaye orIa4eHHOTO TOBapa MPoIaBell 0 TPEOOBAHHIO MOTPEOUTEIIS TPEIOCTABIISET EMY
BO3MOXHOCTh O3HAaKOMUThCS C (hparMeHTaMu ayJuOBHU3yaJlbHOTO TMPOU3BENEHUS, (OHOTPAMMBI,
JEMOHCTPHUPYET paboTy MpOorpaMMBbl JJIsl SJIEKTPOHHBIX BHIYMCIUTENBHBIX MAIIMH U 0a3bl JaHHBIX. MecTa
MPOJIAXKH JOJDKHBI OBITh TEXHHYECKH OCHAIIEHBI JUIsl TOrO, YTOOBI MPEJOCTAaBUTH MOTPEOUTEIIO
BO3MOXHOCTh TPOBEPUTHh KAue€CTBO MPUOOPETAEMBIX SK3EMIUIIPOB ayAHOBHU3YyalbHBIX MPOU3BEICHHUIM,
(dboHOrpaMM, IPOrpaMM JJIsl HIEKTPOHHBIX BHIYMCIUTENbHBIX MAIIUH U 0a3 TaHHBIX.

57. Tlpomaxa »5K3eMIULSIpOB ayAHOBHU3YalbHBIX IPOU3BEACHUN, (OHOrpaMM, Mporpamm s
AJIEKTPOHHBIX BBIYMCIUTENBbHBIX MAllUH U 0a3 JaHHBIX OCYIIECTBISETCS TOJBKO B MOTPEOUTEIHCKOM
yIaKOBKeE.

58. He AOITYCKACTCs TIpOJaxKa ISK3EMIUIIPOB aAyAHOBU3YaJIbHBIX HpOH?»BCI[CHHﬁ, Q)OHOFpaMM,
nporpaMm IJjis1 3JICKTPOHHBIX BBIYHMCIIMTCIBbHBIX MAlllUH U 0a3 JaHHBIX ITPU OCYIICCTBJIICHUU pOSHH‘IHOﬁ
TOProBJIK C UCIIOJIB30BAHUCM JIOTKOB H I1AJIaTOK.

Oco6eHHOCTU NpOoAaXU CTPOUTENbHbIX MaTepuanoB U U3genum

59. Ilpu npoaake KpyribIxX JecoMaTepHUaIoB U MUIOMAaTEPHUAIOB MpoaaBell 00s3aH Ha JOCTYITHOM
JUI TIOTpEeOUTeNss MecTe pPa3MEeCcTHTh MHPOPMAIMIO C YKa3aHHeM KO3(PPHUIIMEHTOB MepeBoja KPYTIIbIX
JeCOMaTepHalioOB M MUJIOMATepUajoB B IUIOTHYIO KyOomaccy, KyOaTyphl MUJIOMAaTEpHaloB U METOAUKH
W3MEpEeHUl, COOTBETCTBYIOIIEH TpeboBaHusM 3akoHojaTenbcTBa Poccuiickoit denepanuu 00
obecreyeHny eJMHCTBA U3MEPEHUH.

IIo Tpe6OBaHI/IIO HOTpe6I/ITeJIH mpoaaBCIy 00513aH O03HAKOMHThH €ro ¢ NMOpAAKOM H3MCEPCHUA
CTPOUTCIIbHBIX MATCPUAJIOB U HSHCHHﬁ, YCTAHOBJICHHBIM CTaHAAapTaMHU.

60. Bmecte ¢ TOBAapoOM HOTpC6I/ITeJ'IIO nepeaacTcd OTHOCAIIAACA K TOBapy HOKYMCHTALUA
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n3roToBuTeNsd. ECiM KacCOBBIM Y€K, JIEKTPOHHBIM WIM WHOW JOKYMEHT, IOATBEPKIAIOLIUN OIUIATY
TOBapa, HE COACPKUT HAMMEHOBAHUE TOBapa, OCHOBHBIC ITOKA3ATENM, XapaKTEPU3YIOLUEe dTOT TOBAp, U
KOJIMYECTBO TOBapa, MOTPEOUTENIO MO €ro TPeOOBAHMIO TAKXKE IEPENAeTCs TOBAPHBIA YEK, B KOTOPOM
YKa3bIBalOTCA OTU CBEICHMs, HAMMEHOBAaHWE IIPOJABLA, JaTa IPOJaXH M IL€HAa TOBapa, U JIMIIOM,
HENOCPEICTBEHHO OCYILECTBIAIONIUM IIPOJaXy TOBApa, IPOCTABIIACTCS MOAIUCH.

61. IIpomaBen nomkeH oOecneYUTh YCIOBMSI JJIsl BbIBO3a JIECHBIX U CTPOUTEIbHBIX MaTEpUalIoB
TPAHCIOPTOM TOTPEOHUTEIS.

Ocob6eHHOCTH npoAaxu MHbiIX BUAOB TOBAapoB MO A40roBopy
pO3HM‘-IHOﬁ Kynnun-npoaaxu

62. Tkanu, of€kK]1a, MEXOBBIE TOBaphl U 00YBh MEPEIAIOTCS MOTPEOUTEINIO (10 €ro TpeOOBAaHUIO) B
YIIaKOBaHHOM BUC 0e3 B3uMaHus 3a HOTp€6I/IT€J'II)CKy10 YIIAaKOBKY I[OHOJ'IHI/ITGJ'II)HOI\/'I IJ1aThI.

63. B cirydae ecim KacCOBBIM Y€K Ha TEKCTWIIBHBIE, TPUKOTAXXKHBIE, IIBEHHBIE, MEXOBBIE TOBAPHI U
00yBb, AJIEKTPOHHBIA WM WHOM JOKYMEHT, MOITBEPXKIAIOIIUNA OIJIaTy TaKuX TOBApOB, HE COJEPIKUT
HauMEHOBaHHe TOBapa, apTUKYJ U (WJIM) MOJEIb, COPT (MPH HAIUYUHU), BMECTE C TOBAPOM MOTPEOUTEIIO
0 €ro TpeGOBaHMIO MepeaeTcsl TOBApHBIN Y€K, B KOTOPOM YKa3bIBAIOTCS 3TU CBEACHHUS, HAMEHOBaHHE
IIPOJABIIA, AaTa IPOAAXKH U [IEHA TOBAPA, U JTUILIOM, HEITOCPEICTBEHHO OCYIECTBIISIOLINM IIPOJaKy TOBapa,
IIPOCTABJIAETCS MOJIUCH.

64. Henepuoauueckue H3JaHUs, UMEIONIUMECS B MPOJIAXKe, pPa3MEIIAIOTCAd B MECTE MPOJaXKu WIU
BHOCSTCS B KaTajJor'yd U3JaHMH, UMEIOIMXCS B HAJTUYHU.

HOHYCKaeTCH 0003HaUYcHHE LCHBI HAa KaXXJIOM BBICTABJICHHOM JIA IMPOAaKU SK3EMILIAPE U3aHUA.

HOTpe6I/ITeJ'IIO JOJDKHa OBITE mpeaocTaBjiI€Ha BO3MOKHOCTb 6eCHp€HHTCTBeHHOFO O3HAaKOMIJICHUS C
COACPIKAHUEM IIPEAIara€MbIX K IIPOAJaKE HEIICPHUOANICCKUX I/I3,I[aHI/II>'I M IIPOBCPKU KAaYCCTBA OILIAYCHHBIX
TOBApOB. I[J'I?I JTOM oeiar IIpu IIpoagaxKe PI3I[aHPII>i, BOCITPOU3BCACHHBIX Ha TEXHUYCCKHUX HOCHUTCIIAX
I/IH(bOpMaI_[I/II/I, IMpoaaBe1] 0053aH UMETh COOTBETCTBYIOIICC TEXHUYCCKOC OCHAIIICHHUE.

65. Ilpu npoxaxxe mebenu cOopka mMeOen OCYLIECTBISIOTCS 3a OTICNbHYIO IUIATy, €ClId UHOE He
YCTaHOBJICHO COTJIAIlIEHUEM CTOPOH.

66. B cityuae eciii KacCOBBIH YeK Ha Me0eITb, AIIEKTPOHHBIN HITH WHOW JIOKYMEHT, TIOITBEP K IAOIIHIA
OIUIaTy TaKOrO TOBapa, HE COACPKUT HAMMCHOBAaHHME TOBapa W MPOJAABIA, apTUKYJT U (WIU) MOJEb,
KOJIMYECTBO MPEMETOB, BXOIAIINX B HA0OP (TapHUTYpP) MeOenu, KOJIMYeCTBO He0OX0uMOi (pypHUTYPHI,
IEeHy KaXJOro mpeaMera, OOLIyl0 CTOMMOCTh HaOopa MeOenu, BUj OOMBOYHOIO MarepHalia, BMECTE C
TOBapOM TOTPEOUTENIO MO €ro TPeOOBAHHIO MEpelaeTCcsl TOBAPHBIM YeK, B KOTOPOM YKa3bIBAIOTCS JTH
CBEICHHUS, U JIMIIOM, HETIOCPECTBEHHO OCYIIIECTBISIONIUM MPOJaKy TOBapa, MPOCTABISAETCS MOAMHKCH.

67. Ilpu mnpomaxe mnapPrOMEPHO-KOCMETHUYECKUX TOBAapOB TMOTPEOUTENIO JOJDKHA OBIThH
MPEAOCTABICHA BO3MOKHOCTh 03HAKOMHUTBCS C 3allaXOM JYyXOB, OJIEKOJIOHOB, TyaJ€THON BOJbI, a TaKkKe
WHOUM mapdroMepHOH NPOAYKUIMU C HCIOJb30BAHUEM I ITOr0 OYMaXKHBIX JIHCTKOB, JAKMYCOBBIX
OyMaXeK,  NPONUTAHHBIX  JIYIIUCTOM  JKUAKOCTBbIO,  OOpa3lOB-TIOHIOMIEK,  MPEAOCTaBISIEMbBIX
W3TOTOBUTEISIMH TOBApOB, M APYTUMHU JOCTYIHBIMU CIIOCOOaMH, a TakXe C WHBIMH CBOWCTBAMHU U
XapaKTepUCTUKAMU TPEeJIaraeMbIX K MPO/IaKe TOBAPOB.
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68. Ilpu mepenaye MOTpeOUTENIO TOBAPOB OBITOBOM XMMHH B a’3pO30JbHOHM YHAKOBKE MPOBEpPKa
(yHKIMOHUPOBAHUS YITAKOBKH B TOPrOBOM ITOMEIICHUN HE TPOU3BOIUTCSL.

69. Ilectuuuapl U arpoXUMHKaThl J0 KX pa3MEIIeHHs B MECT€ MPOJAXH [OJDKHBI IMPOUTH
MPEINPOIAKHYIO TIOATOTOBKY, KOTOPasi BKIIOYAET MPOBEPKY KadecTBa OTPEOUTEIBCKON yITAaKOBKH.

70. ITpomaka IECTUIIM/IOB U arPOXUMHUKATOB OCYIIECTBIISIETCS TOJIBKO B IIOTPEOUTEIIBCKON YITAKOBKE.

71. Ilpu ocyiecTBIEHUH POSHUYHOM TOPTOBJIM Ha aBTO3AIPABOYHBIX CTAHIIMSIX B KAUECTBE JKUJIKOTO
MOTOPHOI'O TOIUIMBA JOIYCKAeTCs MpPOJaxka TOJBKO aBTOMOOMIIBHOTO O€H3MHA U IU3EIbHOTO TOILUIMBA
(manee - TOIUIMBO), KOTOpPOE JOJDKHO COOTBETCTBOBATH TPEOOBAHUSAM TEXHMUYECKOIO pErjlaMeHTa
TamoxxenHoro coro3za "O TpeGoBaHMSIX K aBTOMOOMJIBHOMY M aBHAllMOHHOMY O€H3MHY, AM3EIBHOMY U
CyJIOBOMY TOIUIUBY, TOIUIMBY Ul peakTuBHbIX aurateneit u masyty" (TP TC 013/2011), u oryckaTbest
C MPUMEHEHHEM TOIUIMBOPA3JaTOYHBIX KOJOHOK, COOTBETCTBYIOILIMX O00s3aTENbHBIM TpeOOBaHUSAM
3akoHoarenscTBa Poccuiickoit ®@enepanuu 006 obecriedeHUH €AWHCTBAa M3MepeHui. Peanmusyemoe Ha
aBTO3aIPABOYHBIX CTAHIUSAX TOIUIMBO JTOJDKHO COOTBETCTBOBATH 3asBIEHHBIM B JOKYMEHTAaX O KauecTBE
(macmopt) 1 ToOKyMeHTax 00 00s3aTeIbHOM OATBEPKICHUH COOTBETCTBHSI XapaKTepUCTUKaM, B TOM YHCIIE
MapKe TOTUIMBA, U COMTPOBOXKIATHCS IOKyMEHTaMU 0 KauecTBe (acnopt), 0hOpMIECHHBIMU B COOTBETCTBHH
¢ TpeOOBaHUSIMU TEXHUUYECKOTO perjamenTa TamoxkeHHoro coro3a "O TpeGoBaHMSIX K aBTOMOOUIBHOMY U
aBUAIMOHHOMY O€H3MHY, TU3EJIbHOMY M CYJOBOMY TOIUIMBY, TOIUIMBY JJIsl PEAKTUBHBIX JABUrarenei u
mazyry" (TP TC 013/2011).

[IpomaBery 00s3aH 1O TpeOOBAHUIO TOTPEOUTENST TPEACTABUTH 3aBEPEHHYI0 COOCTBEHHHKOM
aBTO3aMPAaBOYHON CTAHIMU WM JIMIOM, OJKCIUTyaTHPYIOIIUM aBTO3alPABOYHYIO CTAHIUIO, JHOO
VIIOJTHOMOYECHHBIM UM JIMIIOM KOTHIO JOKYMEHTa O KadecTBe (IMacmopT), B TOM YHUCIIE C yKa3aHHUEM
HAaMCHOBAHMs HM3TOTOBUTENS, HAaWUMEHOBaHUS HedreOda3pl W (akTH4eckoro ajapeca, € KOTOPOH
MPOU3BEJICHA OTTPY3Ka TOTUIMBA HEMOCPEICTBEHHO Ha aBTO3alIPABOYHYIO CTAHIIHIO, TJIE OCYIECTBIISCTCS
peanu3aiysl TOIUIMBA N0 JOKYMEHTY O KadecTBe (IacmopTy), a TaKkKe pa3Mepa MaclopTU3UPOBAHHOMN
MapTUU TOTUTUBA U JIaThl OTTPY3KH.

[IpenycmoTpenHble ab3alieM BTOPHIM HACTOSIIErO IMyHKTa CBEICHHS, MOJICKAIINE YKa3aHHIO B
JIOKYMEHTE O KauecTBe (Iacmopre), MOT'YT ObITh BHECEHBI IPH €ro oGopMIIeHUU U (UJTK) TIPU 3aBEpEHUHN
KOITUH TOTO JIOKyMEHTA B MOPSAKE, MPETYCMOTPEHHOM HACTOSIINAM ITYHKTOM.

72. Ilponaxkxa TOBAapOB, U3TOTOBJIEHHBIX U3 OOBEKTOB >KMBOTHOIO MHpa (MEXOBbIE M KOXKAHBIE
LIBEHHbIE, TaJaHTepelHble, IeKOPAaTUBHbIC M3/eNus, 00yBb, MUIIEBbIE MPOJIYKTHI), MPUHAUIEKAILUX K
BUJaM, 3aHeceHHbIM B KpacHyto kuury Poccuiickoit denepanuu, OCyIIECTBIISETCS NPU HAIUYUH
COOTBETCTBYIOLIEH JOKYMEHTAllMM Ha TOBaphl, MOATBEP)KJIAIOIIEH, YTO 3TH OOBEKTHI KUBOTHOIO MHpa
JOOBITBI Ha OCHOBAaHMM paspelieHus (pacrlopsauTeIbHON JMILEH3UH), BbAABAEMOro (QeaepantbHbIM
OpraHoM HCIIOJIHUTENIBHON BJIACTM B 0OJAacCTH OXpaHbl OKpyXkaromied npupoaHoil cpexapl. Ilponaxka
BBe3eHHBIX B Poccuiickyro @enepanuio TOBApOB, HM3TOTOBJIEHHBIX U3 OOBEKTOB >KMBOTHOIO MHpA,
MOJNAAAI0IMX N0 AelicTBUe KOHBEHIIMN 0 MEXAyHApOIHOW TOProBie BUIAMH AUKOH dayHbl U (QIOpH,
HaXOJAIIMMHUCS 0] YTPO301 HCUE3HOBEHUS, OCYILLIECTBIISAETCS Ha OCHOBAHUHN Pa3pEIICHNs] KOMIIETEHTHOTO
OopraHa CTpaHbl SKCHOPTEpa, a TOBApOB, KOH(UCKOBAHHBIX B pe3yJabTaTe HAPYIICHUS YKa3aHHOM
KoHBeHInN, - Ha OCHOBAaHUM Pa3pEIICHUs YIIOJTHOMOYEHHOTO OpraHa.

HpI/I mpoaaXe TakKux TOBAPOB ITPOAABCIL 00s13aH npeaoCTaBUTh HOTpC6I/ITCJ'IIO o €ro TpC6OBaHI/IIO
CBCACHUA O JOKYMCHTAX, MNOATBCPIKAAONINX HAJTMYNEC COOTBCTCTBYIOIICTO pa3pCICHUA.
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(pep. ot 17.05.2024)
"06 yTBep>aeHun Mpasun Npoaaxu TOBapoB MO AOroB...

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.03.2026

lll. KoHTponb (Haa3op) 3a cobnroaeHnem HactoAwmx Npasun

73. Koutpons (Ham3op) 3a coOmogeHueM Hactosimux I[IpaBui ocymectBisiercss denepanbHoit
CITy’k00# TI0 Ha30py B chepe 3almThI IIPaB MOTPEOUTENCH U OIAromoITydus YeIoBeKa.

Koncynbrantlntoc: npumeyanue.
[lepeuens aetictByet o 01.01.2027.

YTBEepxkaeH

noctaHoByieHreM [IpaBuTenpcTBa
Poccuiickoit ®enepannu

o1 31 nexabps 2020 r. N 2463

NMEPEYEHDb
TOBAPOB AJIUTENIbHOIO MNMOJIb3OBAHUA, HA KOTOPBIE
HE PACMPOCTPAHAETCA TPEBOBAHUE NMOTPEBUTENA O BESBO3ME3[JHOM
NMPEAOCTABJIEHUU EMY TOBAPA, OBJIAQAIOLWEIO 3TUMU XKE OCHOBHbIMU
NMOTPEBUTEJNIbCKUMU CBOUCTBAMMU, HA NEPMOJ PEMOHTA
nInn 3AMEHbI TAKOIO TOBAPA

Crucok M3MEHSIOMUX JOKYMEHTOB
(B pen. [Nocranosnenus [IpaBurensctBa PO ot 17.05.2024 N 616)

1. ABTOMOOWIIM, MOTOIMKJIBI ¥ JPYTUE BUBI MOTOTEXHUKH, ITPHUIICIBI K HUIM, HOMEPHBIE arperathl
(mBuratenp, OJOK MUIMHIAPOB JBHUraress, Imaccu (pama), Ky3oB (kaOWHa) aBTOTPAaHCIOPTHOTO CPEACTBa
WM CaMOXOJHOM MaIllMHbI, a TaK)Ke KOpoOKa mepenady U MOCT CaMOXOJHOW MAaIlluHbI) K aBTOMOOHIISIM,
MOTOIIMKJIAM M JPYrMM BHJIAM MOTOTEXHHKH, KPOME TOBapOB, NMpEIHA3HAUCHHBIX ISl MCIIOJIb30BAHHS
WHBAJINAMH, TIPOTYJIOYHBIC Cy/la U TUTABCPEIICTBA

2. Meb6ens

3. DnekTpoOBITOBBIE MPUOOPHI, UCIIOJIBb3YyEMbIE KaK MPEIMEThl TyajeTa U B METUIIMHCKUX LEsIX
(2meKTPOOPUTBBIL, FMEKTPO(GEHBI, HNEKTPOLIHUIIIIBI TSl 3aBUBKU BOJIOC, MEAULIMHCKHE dIIEKTPOPEDIEKTOPHI,
AIIEKTPOTPENKH, IMEKTPOOHHTHI, ANEKTPOTIUIEBI, AMEKTPOOIesiia, dIEKTPO(EHbI-ETKH, dIEKTPOOUTYIH,
ANIEKTpUYECKHe 3yOHBbIC IIETKH, SJIEKTPUUYECKHE MAIIWHKH JUIS CTPWXKKH BOJIOC M HWHBIE TPHOOPSI,
MMEIOIIUE COMTPUKOCHOBEHHUE CO CIIM3UCTOM U (MJIHM) KOKHBIMU TIOKPOBAMH )

4. DnexTpuyecKue, Ta30Bble U Ia30JIeKTpUUYECKe MPHOOPHI OBITOBOTO Ha3HAUEHHs, UCTIOIb3yeMble
U1l TEPMUYECKO 00pabOTKH MPOAYKTOB U MPUTOTOBJICHUS TUILU

5. Fpamz[aHCIcoe OPYKHUE, OCHOBHBIC YaCTU TPAXKIAHCKOTO OTHECCTPCIIBHOI'O OPYKU, IMATPOHBI K
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MoctaHoBneHwue MpasuTtensctea PO o1 31.12.2020 N 2463
(pep. ot 17.05.2024)
"06 yTBep>aeHun Mpasun Npoaaxu TOBapoB MO AOroB...

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.03.2026

IpaXXJaHCKOMY OPYXHIO, @ TAKKC HMHUIUUPYIOIIHUEC W BOCIUIAMCHAIOIMEC BCHICCTBA M MATCpHAJIbI IJIA
CaMOCTOATCIIBHOI'O CHApPSsOKCHUA IIAaTPOHOB K TIPAXKAAHCKOMY OTHECTPCIbHOMY MJIMHHOCTBOJIBHOMY

OPYXKHIO

6. IOBenupHbIE W Jpyrue U3AeNUs U3 APAroleHHBIX METAJUIOB M (WJIM) IParoleHHBIX KaMHEH,
OTpaHEHHbIE JIPAroleHHbIe KAMHHU, HHBECTHIIMOHHBIC IPAaroleHHBIE METAJUIbl 1 MOHETHI U3 JIParoleHHBIX
METaJJIOB
(B pen. Iloctanosnenus IlpaBurensctBa PO ot 17.05.2024 N 616)

Koncynbrantlntoc: mpumeuanue.
[Tepeuens aeictByer mo 01.01.2027.

YT1BEpxkaeH

noctaHoByieHreM [IpaBuTenscTBa
Poccuiickoit denepanuun

ot 31 nexabps 2020 r. N 2463

Koncynbrantlntoc: npumeuanue.
K nucranmmonHomy croco0y mpojaku TOBApOB JaHHBIA MEepeUYeHb MPUMEHEHUIO HE MOJIEKHT, CM.

Nudopmanmio PociorpebHaazopa.

NEPEYEHDb
HEMPOAOBOJIbCTBEHHbLIX TOBAPOB HAOANEXALLEIO KAYECTBA,
HE NOANEXALUUX OBMEHY

Crucok M3MEHSIOMUX JOKYMEHTOB
(B pen. ITocranosnenus [IpaBurensctBa PO ot 17.05.2024 N 616)

1. ToBapel s mpoMIAKTUKH WU JI€UYeHUs 3a00JieBaHUNW B JOMAIIHMX YCIOBHSX (IIPEIMETHI
CaHUTAPUU M TUTHUEHBI U3 METaJUIa, PEe3MHbI, TEKCTHJISI U JAPYrUX MaTepUaloB, MEAULUHCKUE H3IETus,
CpeICTBa TUTHEHBI MOJOCTU PTa, JIMH3bl OYKOBBIE, MPEIMEThl MO YXOAY 3a AECTbMH), JIEKaPCTBEHHBIE
npemnapaTsl

2. IlpeameTsl TUYHON THTHEHBI (3yOHBIE MIETKH, PACYE€CKH, 3aKOJKHU, OUTYAU IS BOJOC, MApHKH,
IIMHBOHBI U IPYTHe aHAJIOTUYHBIE TOBAPHI)

3. [MapdromepHO-KOCMETHUECKHE TOBAPHI

4. TexcTuIbHbIC TOBApPhbI (XJ'IOH‘-IaTO6YMa)KHLIC, JIBHAHBIC, TICJIKOBBIC, ICPCTAHBIC U CUHTCTUYCCKHUC
TKaHH, TOBApbl M3 HCTKAHBIX MATCpUAJIOB THUIIA TKaHEeH - JICHTBI, TCCbMaA, KPYKCBO U Ilp.), KaOenbpHas
IpOoAYKIUA (HpOBOI[a, IIHYPBI, KaGeJ’II/I), CTPOUTCIILHBIC U OTACIIOYHBIC MATCPHAJIbI (HI/IHOHGYM, IIJICHKA,
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MoctaHoBneHwue MpasuTtensctea PO o1 31.12.2020 N 2463
(pep. ot 17.05.2024)
"06 yTBep>aeHun Mpasun Npoaaxu TOBapoB MO AOroB...

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.03.2026

KOBPOBBIC IMOKPBITHA U I[p) " APYrue€ TOBAphl, HCHA KOTOPLIX OMPECACTIACTCA 3a CAMHULY JJIMHBL

5. 1lIBeitHble M TPUKOTaXXHbIE U3JENUs (U3JENIMs IIBEHWHbIE U TPUKOTAXKHbIE OEIbEBBIC, W3/EIHS
YyJI0YHO-HOCOYHbIE)

6. M3nenus u Marepualibl, HOJHOCTHIO MJIM YACTUYHO M3TOTOBJIEHHBIE U3 MOJIMMEPHBIX MaTEpUaJOB
U KOHTaKTHUPYIOUIUE C MHUIIEBBIMU NMPOJIYKTaMM (MOCYyJa W NPUHAMICKHOCTH CTOJIOBBIE U KYXOHHBIE,
€MKOCTH ¥ YIIaKOBOYHBIE MaTe€pHUabl I XPaHEHUsI U TPAHCIIOPTUPOBAHMS ITHIIEBBIX TPOJYKTOB, B TOM
qycie Ul Pa30BOTO UCIOJIb30BAHUA)

7. ToBapbl OBITOBOI XUMUH, IECTULIUABI U AT POXUMHUKATHI
8. MeOenbHble TapHUTYPHI OBITOBOIO Ha3HAYEHUS

9. IOBenupHBIC W Opyrue M3IEAUs W3 APAroleHHBIX METALIOB M (MJIM) IparoleHHBIX KaMHEH,
OTpaHEHHbIE JAparoleHHble KAMHH, UHBECTUIIMOHHBIE IparoleHHble METaIbl 1 MOHETHI U3 JParoleHHbIX
MeTaJlJIOB
(B pen. IToctanosnenus IlpaBurensctBa PO ot 17.05.2024 N 616)

10. ABTOMOOMIM W MOTOBEJIIOTOBApHI, MPUIENBl K HUM, HOMEpHbIE arperarbl (IBUTATeb, OJIOK
IUAJIUHIPOB ABUTATENs, maccu (pama), Ky30B (KaOMHA) aBTOTPAHCIIOPTHOTO CPEACTBA MM CAMOXOJHOMN
MAIIMHBI, @ TAKXKE KOPoOKa mepenad 1 MOCT CaMOXOTHOW MAIIMHBI) K aBTOMOOMIISIM M MOTOBEJIOTOBapaM,
MOOWJIBHBIC CPENICTBA MaJIOW MEXaHU3aIlluH CEIbCKOXO3SIMCTBEHHBIX pabOoT, MPOTYIOYHBIC Cyla M MHbBIE
TUTaBCPENICTBA OBITOBOTO Ha3HAUCHHSI

11. Texuuuecku CIOXKHBIE TOBaphl OBITOBOTO HA3HAYEHHUS, HA KOTOPHIE YCTAHOBJICHBI TApaHTUHHBIE
CPOKH HE MEHee OJHOT0 Toja

12. I'paxxgaHckoe opyKHe, OCHOBHbIE YacTU TPaKIAHCKOTO OTHECTPEIBHOTO OpYXUS, MaTPOHBI K
IPaXIAHCKOMY OPYXHIO, a TakKKe MHUIMHPYIOIIME U BOCIUIAMEHSIOIIME BEIECTBA U MaTepuaibl s
CaMOCTOSITEJIBHOTO CHApsDKEHUSI IMaTPOHOB K TPaXKIAHCKOMY OTHECTPENbHOMY JUIMHHOCTBOJIBHOMY

OPYXKHUIO
13. )KuBoTHBIE U pacTEeHUS

14. Henepuomnveckue usgaHus (KHUTH, OpOUIIOPHI, aibOOMBI, KapTorpad)uvyeckue W HOTHbBIC
W3JIaHKS, JINCTOBBIC W30WM3/IaHus, KaJCHIapu, OYKICThI, U3JIaHHs, BOCIIPOU3BEACHHBIC HA TEXHUYECKUX
HOCHUTEJISAX HH(POPMALIUH )

YTBepKACHBI

nocraHoBieHueM [IpaBuTenscTBa
Poccuiickoit denepanyun

ot 31 nexabps 2020 r. N 2463
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MoctaHoBneHwue MpasuTtensctea PO o1 31.12.2020 N 2463
(pen. ot 17.05.2024) [JokyMeHT npepocTtasneH KoHcynbTaHTlIntoC

"O6 yTBepxaeHuu Mpasnn NpoAaxuv TOBapoB MO AOr0B... Aata coxpaHenms: 13.03.2026

N3MEHEHUA, 5 5
KOTOPbLIE BHOCATCAHA B AKTbl MPABUTENNIbBCTBA POCCUACKOU ®EAEPALIUN

1. B IIpaBunax 060poTa rpaxaaHCKOro U CIIy’KEOHOTO OpYyXKHUsl U IaTPOHOB K HEMY HA TEPPUTOPUHU
Poccniickoit ®denepanuu, yrBepKIAeHHBIX nocTtaHoBieHneM IIpaBurensctBa Poccniickoit denepanuu ot
21 wronst 1998 r. N 814 "O Mepax 1o peryJmpoBaHUI0 000pOTa IPAKIAHCKOTO U CIY)KEOHOTO OPYKUS H
NMaTpPOHOB K HeMy Ha Tepputopun Poccuiickoit @enepanun" (Cobpanue 3akoHOAaTeNbCTBA Poccuiickoit
@enepanun, 1998, N 32, cr. 3878; 2000, N 24, ct. 2587; 2002, N 11, ct. 1053; 2004, N 8, ct. 663; N 47,
cT. 4666; 2005, N 15, ct. 1343; N 50, ct. 5304; 2006, N 3, ct. 297; N 32, c1. 3569; 2007, N 6, cT. 765; N
22, ct. 2637; 2009, N 12, ct. 1429; 2010, N 11, ct. 1218; N 22, cT. 3173; N 29, cT. 4470; 2012, N 1, cr.
154; N 17, ct. 1985; N 37, ct. 5002; 2014, N 47, ct. 6543; 2015, N 9, ct. 1328; N 20, cT. 2908; 2017, N
21, ct. 3024; 2018, N 21, ct. 3023; N 53, ct. 8645; 2019, N 14, cT. 1545):

a) B IyHKTE 7:

B noAmyHkre "0" ciioBa "3HaKa COOTBETCTBUS IOCYIapCTBEHHBIM CTaHIapTaM'" 3aMEHHUTHb CIIOBaMU
"3HaKa COOTBETCTBHS COIJIaCHO 3aKoHoAaTenbCcTBY Poccuiickoit @enepauun O TEXHUYECKOM
peryiupoBaHun';

n_n

JIOTIOJTHUTD MOAIYHKTOM 1" CIIEYIOLIETro CoepKaHus:
"71) opy>Kre U MaTpOHBI B MECTE HAXOXK/ICHUS IMOTPEOUTENSI BHE TOPrOBBIX OOBEKTOB.";
0) monosiHuTh myHKTaMu 8(1) - 8(9) crnemyromiero coaepKaHus:

"8(1). Kaxxnast equHUIIA OPYXKUS, 32 UCKIIFOUCHUEM MEXaHWYECKUX PACTIBLIUTENCH, adpPO30JIbHBIX U
JIPYTUX YCTPOWMCTB, CHApSDKEHHBIX CJIE30TOUYMBBIMU HIIM pa3fpa)kalollMMH BELECTBAMHU, a TakKke
OCHOBHBIE YAaCTH OTHECTPEIIBLHOTO OPYXHUs (CTBOJ, 3aTBOP, OapadaH, paMKa, CTBOJIbHAS KOPOOKa) JIOJIKHBI
MMETh UHIUBHIyaIbHBIA HOMED.

Kaxma;l IICPpBHUYHAs YIAKOBKAa IIATPOHOB JOJDKHA HMMCTb 3HAK COOTBCTCTBHA COIJIACHO
3dKOHOIATCIILCTBY Poccuiickoit d)ez[epaunn 0 TCXHHYCCKOM PETYyJINpPOBaHNM, a YIIAaKOBKa BEIICCTB U
MaT€pruajlioB A CaMOCTOSATCIBHOTO CHApPsOKCHUSA IIaTPOHOB K TI'PAXKIAHCKOMY OIHECTPEIIBHOMY
JJIMHHOCTBOJIBHOMY OPYKHUIO JOJIZKHA UMCThb CBCACHUS O IIPpAaBUJIAX UX 0€30I1aCHOTO MCITOJIb30BaHHUS.

8(2). Undopmarust 00 OpyKHH, OCHOBHBIX YacTAX OPYXKHUS OMHUMO CBEJCHUHN, MPEIYCMOTPEHHBIX
3akoHOJaTenbCcTBOM Poccuiickoii denepannu 1 MexayHapoAHBIMU oroBopamu Poccuiickoit @exneparum,
JOJI’KHA C y4EeTOM 0COOEHHOCTEH KOHKPETHOTO OPYXKHS COJEPKATh:

a) CBEICHUS O COJEpPKAHWUU JIParolleHHBIX METAJUIOB M JIPArol€HHBIX KaMHEH B XyJ0KECTBEHHO
0(QOPMIICHHBIX MOJETSAX OPYKHUs, 00 OTHECEHUH ITPOJABAEMOr0 OPYXHsI K CTApMHHOMY (aHTHKBapHOMY)
OpYXHIO, KOITUSM CTApPMHHOTO (AHTUKBApHOT'0) OPYKUs, PEIUIMKAM CTApUHHOTO (aHTUKBAPHOTO) OPYXKUs,
XOJIOTHOMY OPYXHIO, UMEIOLIEMY KYJIbTYPHYIO LIEHHOCTB;

6) CBCIACHUA O TIIOpsAAKE BO3BpaTa NOCTABIIUKY (nponaBuy) UL YHUYTOXKCHHUA TCXHUYCCKU
HCUCIIPABHBIX MCXaHUYCCKUX paCHBIHHTCHeﬁ, A9pPO30JIBHBIX U  APYrux yCTpOfICTB, IaTpOHOB,
CHApSAKCHHBIX CJIC30TOYUBBIMU WM pasApaXatOllUMU BCHICCTBAMH, WIIM YKA3dHHBIX TOBApOB, CPOK
TOAHOCTHU HUJIN XPaHCHUA KOTOPBIX UCTCK.
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8(3). PazmelieHHbie B TOPrOBOM 3aji€ OPYKHUE, OCHOBHBIE YACTU OTHECTPEIILHOTO OPYXKHS, COCTABHBIC
YaCTH OpPYXKHUs, IATPOHBI K OPYXHUIO, MHUIHUUPYIOIIHUEC U BOCINIAMCHAIONUME BCHICCTBA U MATCPUAJIbI JJIA
CaMOCTOATCIIBHOIO CHApPsOKCHUA IIATPOHOB K TI'PAKAAHCKOMY OTHCCTPCIBbHOMY IJIMHHOCTBOJIBHOMY
OpPYXXHIO (ajiee - TOBaphl) JODKHBI UMETh SPJBIKH C YKa3aHUEM HAaWMEHOBAHMS, MapKH, MOJIEIH, LIEHbI
TOBapa, a TAK)KE KPaTKUE aHHOTAIWMH, COJCPKAIIHNE €T0 OCHOBHBIC TEXHUICCKUE XapaKTCPUCTHKH.

8(4). Tlo TpeboBaHHIO MOTPEOUTENST OH JODKEH OBITh O3HAKOMJICH C YCTPOWCTBOM MEXaHH3Ma
TOBapa, KOTOPKIHA JIOJHKCH IEMOHCTPUPOBATHCS B COOPAHHOM M TEXHUYECKH MCTIPABHOM COCTOSIHHH.

8(5). [Iponaxka TOBapOB OCYIIECTBISIETCS MPU MPEICTABICHUN OTPEOUTEIEM MMAaCIoOpTa WU UHOTO
JOKYMEHTA, YJAOCTOBEPSIOMIETO JUYHOCTh IMMOTPEOUTENs, U JIOKYMEHTOB, YCTAaHOBJIGHHBIX cTaThedl 13
®denepanpHoro 3axkoHa "OO0 opyxun".

8(6). BmecTe ¢ ToBapoM OTPEOUTENIO TIEPEAAIOTCSI:
a) YCTAHOBJICHHBIC U3TOTOBUTCIIEM KOMIIJICKT HpI/IHaJIJIe)I(HOCTeﬁ U JOKYMCHTBI,

0) TOBapHBIi Y€K, MOANUCAHHBIN JINIIOM, HEMOCPEACTBEHHO OCYLIECTBIISIFOIIUM POy, B KOTOPOM
YKa3bIBalOTCA HAMMCHOBAHHUEC TOBApa M IMpoaaBla, MapKa, THII, I/IH)II/IBI/I)IyaJ'IBHI)II\/’I HOMCD OpYyXHusd, nara
MIpOoJaXHU U II€HA TOBapa, CBCACHUA O APArouCHHbBIX METAJINIAX U APAarouCHHBIX KaMHAX, UCIIOJIb3YEMBIX B
XYI0KECTBEHHO 0(pOPMIIEHHOM OPYXKUH, CBEICHUSI 00 OTHECEHUH MPOJAaBAEMOI0 OPYXHsI K CTAPUHHOMY
(aHTUKBapHOMY) OPYKHIO, KOIHUSM CTapUHHOTO (QHTUKBAPHOTO) OPYXKHS, PEIIMKaM CTapUHHOTO
(aHTUKBapHOTO) OpYXKHUS, XOJOJHOMY OPYKHIO, HMEIOIMIEMY KYJIbTYPHYIO LIEHHOCTb, CBEIEHHUS O
JIOKYMEHTE, TMOJTBEP)KIAIONIEM COOTBETCTBHE MPOJAHHOTO TOBapa 3aKOHOJATENbCTBY Poccuiickoi
Qenepalli 0 TEXHUYECKOM PETYIUPOBAHUM, CBEICHHUS O MPOU3BEICHHBIX KOHTPOJBHBIX OTCTpENax
OTHECTPETILHOTO OPYXKHS C HApE3HBIM CTBOJIOM (TIPH OTCYTCTBUH TAKUX CBEJCHUI B ACTIOPTE HA OPYXKHE);

B) 3aII0JIHEHHBIN MPOJABIOM JIyOJIMKAT JTUIEH3UN OTPEOUTENS Ha IPUOOPETEHUE OPYXKHUSL.

8(7). Tlpu monydeHuu TOBapa MOTPEOMTENbL MPOBEPSIET MPABUIBHOCTH 3AMOJHEHHUS MPOIAABIOM
nyOnukara JuIeH3uu (JIMIEH3Un) MOTpeOuTeNs Ha MPUOOpPETeHHE OPYKUS U PACTIMCHIBACTCS B JIMLIEH3UH,
a TaKke B KHUTe y4eTa Mpo/IaBlia.

8(8). IToTpeduTenpb mpu BO3BpaTe TOBAPOB HEHAIJISKAIIETO KauecTBa 00s3aH IPEICTaBUTh MPOJABILY
JOKYMEHT, YJIOCTOBEPSIOIIHI €ro JIMYHOCTh, a B ClIydae BO3BpaTa Opy>Kus, MOAJIEKAIIEr0 PErUCTpallii B
(beneparbHOM OpraHe HCIOJIHHUTENBHOW BJIACTH, YHIOJHOMOYEHHOM B cepe 000poTa OpyxkHs, - TaKKe
JOKYMEHT, TOJTBEP)KIAIONINI TpeABapUTEIbHOE YBEJAOMJICHHE O HAMEPEeHHWH BO3BpaTa OpPYXKHUS,
pe1ycMoTpeHHoe ab3arieM BTOpbIM IyHKTa 17 HacTosimux [IpaBu.

BOSBpaT TOBApPOB HCHAJICIKAIIICTO KaUCCTBA O(I)OpMJ'ISIeTCH AKTOM.

8(9). Ilonoxxenus noamynkra "B" myHkra 8(6), mynkra 8(7) Hactosmux [IpaBui, 3a uckiIoueHHEM
TpeOOBaHUs K MMOTPEOUTEIIO pacHcaThCs B KHUTE y4eTa MPoJIaBlia, HE MPUMEHSIOTCS K OTHOILIEHUSM 10
MpoJiaXke Te€X BUAOB U THUIIOB OPYKHS U MATPOHOB K HEMY, Ha MPUOOpETeHHE KOTOPBIX JIUIIEH3HS HE
Tpebyercs.";

B) B mojamyHkte "O" myHkra 14 cioBa "3Haka COOTBETCTBHS TOCYIApCTBEHHBIM cTaHaapTam'
3aMEHHUTH CJIOBaMHM '3HAaKa COOTBETCTBHUS COTJIACHO 3akoHonaTenbcTBY Poccuiickont ®enepanuu o
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MoctaHoBneHwue MpasuTtensctea PO o1 31.12.2020 N 2463
(pep. ot 17.05.2024)
"06 yTBep>aeHun Mpasun Npoaaxu TOBapoB MO AOroB...

[okymeHT npepoctasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 13.03.2026

TEXHUYECKOM PEryJIMpOBaHUN".

Koncynbrantlntoc: npumeyanue.
I1. 2 neitictByet no 01.01.2027.

2. B [IlpaBwmax mnpoTtuBomoxkapHoro pexuma B Poccuiickoit ®eneparnuu, yTBEpKICHHBIX
noctanoBieHueM lIpaButenbctBa Poccuiickoit ®@enepanmu ot 16 centsops 2020 r. N 1479 "O6
yrBepxkaenun [lpaBun mpotuBomokapHoro pexuma B Poccuiickoit  ®enepanuun" (CobOpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2020, N 39, ct. 6056):

a) ab3ar Tpetuii myHkTa 113 U3I0XKUTH B CIAEAYIONICH PEIaKIIUN:

"IlaTpoHBI K OPYKHIO JIOJDKHBI XPaHUTHCA B IIKa(ax U3 HETOPIOUMX MaTEpUalIOB, UCKIHOYAIOIINX
pas3jeT maTpoHOB B CiIydae Moskapa (BO3ropaHusi), U YCTAaHOBJIEHHBIX B MOMEUIEHUSIX, OTTOPOKEHHBIX OT
JOPYTUX MOMEIEHNH TPOTUBOTIOKAPHBIMU IIEPErOPOIKAMU U NEPEKPBITHIMMU.";

0) myHKT 115 U3710KUTH B ClleyIOUIei peaaKIum:

"115. HenocpencTBEHHO B 3JaHUM Mara3uHa PO3HMYHOW TOPTOBIU OPY)XHEM H (WIH) TaTpOHAMHU

11aeTcsl XpaHUTh H 1 KUJIOTPaMMOB JIBIMHOTO mopoxa uin 50 KujaorpaMMoB Oe3bIMHOT
azpenaeTc a e 6osee 50 OrpaMMoO Oro nopoxa 50 orpammoB 0e3 oro
nopoxa.".
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HHOOPMALIUA
O IMPABAX U OBA3AHHOCTSAX I'PAYKJIAH
B COEPE OXPAHBI 310POBbSI
(rnaBa 4 ®enepanpHoro 3akoHa or 21.11.2011 N 323-D3 «O06 ocHOBax oxpaHbI 37I0pOBbs TpaxkiaH B Poccuiickoit
denepanuny):

CraTtbs 18. [paBoO Ha oxpaHy 340pPOBbS

1. Kaxxprit mMeeT rmpaBo Ha OXpaHy 370POBbsI.

2. IlpaBo Ha OXpaHy 3I0pOBbsi OOECIICYMBACTCS OXPAHOI OKpPYXAIOUICH Cpelbl, CO3MaHHEeM Oe30MacHBIX
yCIIOBUH Tpy/ia, OIaronpusTHBIX YCIOBUH TPyHa, ObITa, OTJbIXA, BOCIIUTAHHS M 00YyUEHHS TPasKAaH, IPOU3BOACTBOM
u peanmauneﬁ IMPOAYKTOB NHUTaHUSA COOTBETCTBYIOLICIO KadeCTBA, KAaYCCTBCHHBLIX, 6630HaCHLIX U OJOCTYIITHBIX
JIEKAPCTBEHHBIX MIPENApaTOB, a TAKKE OKa3aHUEM JIOCTYITHOW M Ka4E€CTBEHHOW MEAUIIMHCKON TTOMOLIY.

CraTtbs 19. [NpaBo Ha MEAULIMHCKYHO NOMOLLb

1. Kaxxprit mmMeeT mpaBo Ha METUITUHCKYIO TIOMOIII.

2. Kaxnplli MMeeT mpaBo Ha MEIUIIMHCKYIO TOMOIIL B TapaHTUPOBAaHHOM OObEME, OKas3biBaeMyr 0e3
B3WMaHUS TUIATHl B COOTBETCTBHUH C IIPOrPaMMOM TOCYJAPCTBEHHBIX TapaHTHI OECIUIATHOTO OKa3aHWs Tpa)KIaHaM
MEIUITMHCKON TMOMOIM, a TaKKe Ha TMOJYYCHHE TUIATHBIX MEAUIIMHCKUAX YCIYT W WHBIX YCIYT, B TOM YHUCJIE B
COOTBETCTBHH C JIOTOBOPOM JTOOPOBOJIEHOTO MEAUITHHCKOTO CTPAaXOBaHUS.

3. IlpaBo Ha MEMUIIMHCKYIO IOMOIIh, HWHOCTPAHHBIX TPaKIaH, MPOKHUBAIONIMX M TMPEOBIBAIOIIMX HA
tepputopun Poccuiickoit ®denepaniuy, yCTaHABIMBAETCS 3aKOHOIATENbCTBOM Poccuiickoit @enepanuu u
COOTBETCTBYIOIMMHU MEKIYHAPOIHBIMHE JIoroBopaMu Poccuiickoit @enepammu. Jluma 6e3 rpakjaHcTBa, TOCTOSHHO
npoxkupatoiue B Poccuiickoit @enepannu, moJib3yrOTCs MPaBOM Ha METUIIMHCKYIO ITOMOIIb HApaBHE C rpaxaaHaMu
Poccuiickoit @enepanyu, eciiu HHOE HE TPENYCMOTPEHO MEXIyHApOJHbIMU JIoroBopamMu Poccuiickoit denepanuu.

4. Tlopsmok oOKa3aHHWS MEIWIMHCKOW IMOMOIIM WHOCTPaHHBIM TpakaaHam onpenaenserca [lpaBuTenscTBoM
Poccuiickoit @eaepanuu.

5. TlanmeHT UMeeT MpaBo Ha:

1) BeIOOp Bpaya 1 BRIOOP MEAUIIMHCKON OpTaHU3AINH B COOTBETCTBUH C HACTOSIINM DenepaabHbIM 3aKOHOM;

2) nponIaKTUKY, AUATHOCTHKY, JIeUeHNE, MEIUIIMHCKYIO pPeaOMINTAIINI0 B METUIIMHCKUX OPTaHU3aLMAX B
YCIIOBHSIX, COOTBETCTBYIOIINX CAHUTAPHO-TUTHEHUYECKIM TPEOOBAHUSM;

3) mony4yeHrne KOHCYIbTallni Bpadei-CIIeHalriCTOB;

4) obnmerdyenne 0OHM, CBS3aHHOW C 3a00JE€BAaHHEM, COCTOSHHMEM M (W) METUIIMHCKHUM BMEIIATEITHCTBOM,
METOJaMH | JIEKapCTBEHHBIMHU IIperapaTaMi, B TOM YHCII€ HAPKOTHYECKHMH JIEKAPCTBEHHBIMHU TIpenapaTamu H
TICHXOTPOITHBIMH JIEKaPCTBEHHBIMHU TIPENapaTaMu;

5) nony4ueHre MHGOPMAIIMH O CBOMX MpaBax M OOS3aHHOCTAX, COCTOSHHMHM CBOErO 370POBbs, BHIOOp JIHI,
KOTOPBIM B HHTEpECaX MaIMeHTa MOXKET OBITh repenaHa HH(OpPMAITUs 0 COCTOSTHUH €ro 30POBbS, B TOM YHCJIE ITOCITe
€ro CMepTH;

6) momy4eHure J1e4eOHOro MATAHUS B CITydae HaXOX/ICHHUS TAIlMEeHTa Ha JICYSHUH B CTAIIMOHAPHBIX YCIOBHUSX;

7) 3aIUTy CBEEHHIA, COCTABISIONINX BpaueOHYIO TalHY;

8) OTKa3 OT MEIUIIMHCKOTO BMEIIATEIbCTBA;

9) Bo3MelIeHNe Bpeia, TPHYNHEHHOTO 3/I0POBBIO TIPH OKa3aHUU My MEAMIIMHCKOMN TTOMOIITH;

10) morryck kK HEMY a/IBOKATa WIJIM 32aKOHHOT'O TIPEICTAaBUTENS JJIsl 3alIUTHl CBOUX IPAB;

11) momyck Kk HeMy CBSIIIEHHOCTYXKUTENEH eHTPaTN30BAHHBIX PEIIMTHO3HBIX OPTaHM3AINUN ¥ PETUTHO3HBIX
OpTaHM3aIHN, BXOJAIINX B UX CTPYKTYPY, @ B CIIy4ae HaXOXKICHUS MAIeHTa Ha JICYSHUH B CTAIIMOHAPHBIX YCIOBHSIX
- Ha TIPENOCTaBIIEHHE YCIOBHH [UIS OTIPABICHHS PETUTHO3HBIX OOPSIOB, MPOBENEHHE KOTOPHIX BO3MOXKHO B
CTAaIlMOHAPHBIX YCIOBHSIX, B TOM 4YHCJE€ HAa TPEAOCTaBICHWE OTIEIHLHOTO IMOMEIIEHUs, €CIM 3TO HE Hapyllaer
BHYTPEHHHI PacHoOpsIOK METUITMHCKOW OpTraHHM3allid, ¢ COOIIoJeHneM OOMMX TpeOOBaHWH, YCTAHOBJIEHHBIX B
COOTBETCTBUHU C MyHKTOM 19.2 yactu 2 ctateu 14 Hacrosero denepalbHOro 3aKoHa.

Cratbsa 20. UHcbopMupoBaHHOe OGPOBONBLHOE corflacMe Ha MegULMHCKOe BMellaTenbCTBO
M Ha OTKa3 OT MeAULMHCKOro BMellaTenbCTBa

1. HCO6XOZ[I/IMBIM nNpeaABApPUTCIIbHBIM  YCJIIOBUEM  MCAUIIMHCKOI'O BMCIIATCIIBLCTBA  ABJISICTCA  daya
I/IH(l)OpMI/IpOBaHHOI‘ (8} ,I[O6pOBOJ'H>HOFO corjracus rpaxxJaHruHa WJIM €ro 3aKOHHOI'O IMPEACTAaBUTCIIA Ha MCIUITMHCKOC



BMEIIATEIbCTBO HA OCHOBAHWHW IPEAOCTABICHHOW MEIWIMHCKUM PaOOTHUKOM B JOCTYMHOH (opMe MOTHON
WHOPOPMAIIUK O LENAX, METOJaX OKa3aHWs MEIWIMHCKOH MOMOIIH, CBSI3aHHOM C HHMH PHCKE, BO3MOXKHBIX
BapHaHTaxX MEIUIIMHCKOI O BMEUIATEIbCTBA, O €r0 MOCIEACTBUSAX, a TAKKE O MPEANOoJIaraéMbIX Pe3yIbTaTax OKa3aHHs
MEAMIIMHCKOIN ITOMOIIH.

2. NudopmupoBanHoe JOOPOBOIBEHOE COTacue Ha MEAMLIMHCKOE BMEIIATEIbCTBO AAET OAWH U3 POIUTENCH
WJIM UHOW 3aKOHHBIA IIPEACTaBUTENb B OTHOLLICHHUH:

1) nuia, He AOCTUTIIETO BO3PACTa, YCTAHOBJIEHHOI'O YacThio 5 cTaThu 47 U 4acThio 2 CTaThU 54 HACTOSILErO
denepanbHOro 3aK0Ha, WM JIUIA, TPU3HAHHOTO B YCTAHOBJICHHOM 3aKOHOM TOPSIIKE HEIEECIIOCOOHBIM, €CITH TaKoe
JIMLIO IO CBOEMY COCTOSTHHIO HE CIIOCOOHO JaTh COIVIaCHe Ha MEAUIIMHCKOE BMEIIATEIbCTBO;

2) HECOBEpIIEHHOIETHEr0 OONBHOr0 HapKOMaHUel MpH OKa3aHWU eMy HapKOJIOTHYECKOM MOMOIIM WM MpU
MEIMIIMHCKOM OCBHUETENbCTBOBAHUN HECOBEPIIEHHOJIETHErO B LENAX YCTAHOBJIEHUS COCTOSHUS HAPKOTHYECKOTO
b0 HMHOrO TOKCHYECKOTO OIbsSHEHHs (32 HCKIIOYEHHEM YCTaHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit
Odenepanuu ciydaeB MPHOOPETEHUs] HECOBEPIIEHHOJIETHUMHU TIONHOW JIeeClIOCOOHOCTH 1O JOCTHKECHUS HMU
BOCEMHA/I[ATUJIETHETO BO3PacTa).

3. I'paxxnanwH, OMWH W3 POAMTENEH WM WHOW 3aKOHHBIA MPEJACTABUTENb JIHIA, YKa3aHHOTO B YacTH 2
HACTOSIIIIEH CTaThbW, HMEIOT MPaBO OTKa3aThCd OT MEAUWIUHCKOrO BMEIIATENbCTBA WJIM IMOTPE0OBaTh €ro
MpEeKpalleHns, 3a HCKIIOYEHHWEM CIy4yaeB, NPEAyCMOTPEHHBIX dYacTbio 9 Hacrosmedl cTatbu. 3aKOHHBIN
MpEeICTaBUTENb JIMIA, TPU3HAHHOIO B YCTAHOBJIEHHOM 3aKOHOM TIOPS/IKE HENEeeCIOCOOHBIM, OCYIIECTBIISIET
yKa3aHHOE IIPaBO B Clly4yae, €CIM TaKOe JIUIO II0 CBOEMY COCTOSHUIO HE CIIOCOOHO OTKAa3aThCs OT MEJULIMHCKOIO
BMEIIIATEIbCTBA.

4. Ilpu oTKa3e OT MEAUITMTHCKOTO BMEMIATENbCTBA TPAXKAAHNHY, OJHOMY M3 POIUTENEH NI MHOMY 3aKOHHOMY
MPEACTABUTENIO JIMIA, YKA3aHHOTO B YacTH 2 HACTOSIIEH CTaTbd, B JOCTYITHOW JIJIsl HETO (OpMe JOIKHBI OBITh
Pa3bACHEHBI BO3MOXKHBIE ITOCIEACTBUAS TAKOTO OTKA3a.

5. Ilpm oTKa3e OAHOTO W3 POAWTENEH WM MHOTO 3aKOHHOTO MPENCTaBUTENS JIMIA, yKa3aHHOTO B YacTH 2
HACTOSILLEH cTaThH, MO0 3aKOHHOIO INPEACTABUTENS JIMLA, NPU3HAHHOIO B YCTAaHOBJIEHHOM 3aKOHOM IIOpSIKE
HEJIeeCIIOCOOHBIM, OT MEAWIIMHCKOrO BMEIIATENbCTBA, HEOOXOAMMOIO JUIS CITACEHUS €ro KU3HH, MEAWIHMHCKAs
OpraHu3alys UMeeT IIPaBo 00PATUTHCS B CyJ VIS 3aILUTHI HHTEPECOB TAKOI'0 JIMIA. 3aKOHHBIN NpecTaBUTeNb JINLA,
[IPU3HAHHOI'O B YCTAaHOBJIEHHOM 3aKOHOM IOPSIIKE HEJIeECIIOCOOHBIM, U3BELIAET OpIaH ONEKU U NONEUYUTENLCTBA 110
MECTY KHUTEIbCTBA IOIONEYHOr0 00 0TKa3€ OT MEIUIIMHCKOT0 BMEIIATEIbCTBA, HEOOXOTMMOTO JUTs CHACCHUS )KU3HH
IIOJIONIEUHOr0, HE TIO3HEE [IHS, CIEAYIOIIEro 3a JHEM 3TOr0 OTKa3a.

6. Jluma, ykasanaple B 4acTax | u 2 HacTOsImIeHd CTAaThH, IS MONy4YeHHs NEPBUYHON MEINKO-CaHUTapHOM
[IOMOIIM IpPHU BBIOOpE Bpauya M MEOUIMHCKOW OpraHW3allMd Ha CPOK MX BbIOOpa NalT HH(POPMHUPOBAHHOE
IOOpOBONIBHOE COIVIACHE HA OINPEAEIECHHBIE BHIbl MEOULIHMHCKOIO BMEIIATENBCTBA, KOTOPBIE BKIIOYAIOTCA B
IepeueHb, yCTAaHABIMBAEMBIN YIIOJTHOMOYEHHBIM (eiepanbHbIM OPraHOM HCIOIHUTEIbHOM BIACTH.

7. HudopmupoBaHHOE AOOPOBOJIBHOE COrJacueé HAa MEIUIMHCKOE BMEIIATENbCTBO WM OTKa3 OT
MEIUIMHCKOTO BMEIIATENbCTBA CONEPIKUTCSI B MEAULIMHCKON TOKYMEHTAIlMK IPpa)xKIaHUHA U 0OPMIISIETCS B BUAE
JNOKyMEHTa Ha OyMa)XHOM HOCHTENE, TOANUCAHHOIO IPaXIaHUHOM, OJHUM W3 POAMTENEH MM MHBIM 3aKOHHBIM
MpEeCTaBUTENEeM, MEIUIIUHCKAM pabOTHHKOM, JwbOo dopMmupyercs B QopMe DIEKTPOHHOIO JIOKYMEHTa,
MOAMMCAHHOIO TPaXKJAHWHOM, OJHUM M3 POAUTEIECH HIIM WHBIM 3aKOHHBIM IPEICTABUTENIEM C HCIOJIb30BAHHEM
YCHIJIGHHON KBalM(UIIMPOBAHHOW JIIEKTPOHHOW TOIIKCH WM TPOCTOW AIIEKTPOHHON TOAIHMCH TOCPEICTBOM
MPUMEHEHHUsS] €IUHOM CHCTEeMbl HACHTHU(HKAIUM M ayTeHTH(HKAUH, a TaKKe MEIULMHCKUM DPaOOTHHKOM C
WCIOJIb30BAHUEM YCUJIEHHOM KBaJM(HUUUPOBAHHOW HIEKTPOHHOM moxmucu. MHpopMupoBaHHOE N0OpOBOIBHOE
corjacre Ha MeIUIIMHCKOE BMEIIAaTEIbCTBO UM OTKa3 0T MEAWLIMHCKOTIO BMEIIATEIbCTBA OTHOI'O U3 POIUTEICH HITH
WHOTO 3aKOHHOT'O IPEACTaBUTEINS JIMIA, YKa3aHHOTO B YacTH 2 HACTOALIEH CTaThbH, MOXKET OBITh cHOPMHUPOBAHO B
(hopMe MEKTPOHHOr0 JOKYMEHTA ITPY HAIMYHMHU B MEAUIIMHCKON JOKYMEHTALMHY allMeHTa CBEIEHUH O €ro 3aKOHHOM
npeacrasutene. Ilpu odopmieHnn WHPOPMUPOBAHHOTO JOOPOBOJNBHOIO COIVIACHS HA  MEOUIMHCKOE
BMEILIATEIbCTBO TPAKIAHUH MM €r0 3aKOHHBIA MPEACTaBUTENb BIPAaBE ONPENENUTh JIUL, KOTOPhIM B MHTEpecax
nalreHTa MOXKET ObITh mepeAaHa MHGOpPMalUs O COCTOSHHM €ro 3I0pOBbs, B TOM YHMCIIE IOCJIE €ro CMEpTH.
JelicTBre naHHBIX TPeOOBaHUH B OTHOLIEHUH CIIOco0a MOANICcaHusl HH(HOPMHUPOBAHHOTO JOOPOBOJIBLHOIO COTIIACHUS
Ha MEIUIIMHCKOE BMEIIATENBCTBO MIIM 0TKa3a OT MEAMLIMHCKOTO BMEIIATENbCTBA B (POPME SJIEKTPOHHOI'O TOKYMEHTa
MOXeET OBbITb U3MEHEHO B OTHOIIEHUH YYaCTHHUKOB SKCIEPHUMEHTAIBHOIO MIPaBOBOIO pekuMa B chepe mudpoBbix
WHHOBAllMd B COOTBETCTBUHU C IPOrPaMMON SKCIEPUMEHTAIBHOTO MPAaBOBOrO pexuma B chepe HUPPOBBIX
WHHOBALMH, yTBepkaaeMol B coorBercTBuM ¢ PenepanbHbiM 3akoHOoM OT 31 mrons 2020 roga N 258-®3 "O6
9KCTIIEPUMEHTAIILHBIX PaBOBBIX peskuMax B chepe nndpoBsix nHHOBanwmii B Poccuiickoit @enepannn’.



8. [Mopanok naun HHPOPMUPOBAHHOTO JOOPOBOIBHOTO COTTIACHS HA METUIIMHCKOE BMEIIATENBCTBO M OTKa3a
OT MEIUIMHCKOTO BMEIIATENbCTBA, B TOM 4YHCJIE€ B OTHOLICHWH OINPEACICHHBIX BHJIOB MEAUIIUHCKOTO
BMeIIaTeIbCcTBa, PopMa HHPOPMUPOBAHHOTO T0OPOBOIBHOTO COTTIACHSI Ha MEAULIMHCKOE BMEIIATEILCTBO U (hopma
OTKa3a OT MEOUIIMHCKOIO BMEIIATENILCTBA YTBEPXKAAIOTCS  YMOJIHOMOYEHHBIM  (emepaabHBIM — OpraHoM
WCTIOIHUTEIBHOM BIIACTH.

9. MeauunHCKOE BMEMIATENLCTBO 0€3 CorNlacks rpakJaHnHa, OOHOTO M3 POAMTENEH MM WHOTO 3aKOHHOTO
MIPECTaBUTENS IOy CKAETCsI:

1) ecnm MEAMIIMHCKOE BMEMIATENLCTBO HEOOXOAUMO MO SKCTPEHHBIM MOKA3aHUSM ISl YCTPAHEHHS YTPO3bI
JKU3HU 4YeJlOBeKa M €CIM €ro COCTOSHHE HeE I03BOJISET BBIPA3UTh CBOIO BOJIO WIIM OTCYTCTBYIOT 3aKOHHBIE
MpeAcTaBUTEN! (B OTHOLICHUY JIMII, YKa3aHHBIX B YACTH 2 HACTOSALIECH CTAaThH);

1.1) B cimydae okazaHusi CKOPOH MEIUITMHCKON TTOMOIIYM BHE MEIUIIMHCKONW OpraHU3aIliK, eCIM MEIUIIMHCKOE
BMEIIATEIbCTBO HEOOXOAUMO ISl YCTPAHEHHUsI YIPO3bl KU3HH YeJIOBEKa M OTCYTCTBYET BBIPa)KEHHBIH 10 Havasia
OKa3aHUS MEIUIIMHCKOW TOMOIIM OTKa3 TpakJaHWHA (€ro 3aKOHHOTO MPEJACTABHUTENS) OT MEIUIIMHCKOrO
BMEIIaTENbCTBRA;

2) B OTHOIICHHH JIMII, CTPAJAIONIHNX 3200JIeBaHUSMH, TIPEJICTABISIONIMMH ONACHOCTD JIJISl OKPYKAIOIINX;

3) B OTHOILIEHHH JIUII, CTPAJAIOMINX TSKETBIMU ICHXUYECKMMH PacCTpONCTBAMUY;

4) B OTHOIIICHHH JIMII, COBEPIIMBIIUX OOIECTBEHHO ONACHbIE ACHCTBUS (MIPECTYIUICHUS);

5) mpu poOBeACHUH CYAe0HO-MEIUIIMHCKOM 3KCIIEPTHU3HI U (UITH) CyNe0HO-TICHXHUATPUIECKOIM KCIIEPTU3HL;

6) mpu OKa3aHWW TAJUTHATUBHOM MEIWIIMHCKOM IOMOIIM, €CIIM COCTOSHWE TpPa)KAaHWHA HE IO3BOJSET
BBIPA3UTh EMY CBOIO BOJIO M OTCYTCTBYET 3aKOHHBIH MPEICTABUTENb.

10. Pemmenue 0 MEIUITMHCKOM BMEMIATENHCTBE 0€3 coriacus rpakKJaHrHA, OHOTO U3 POAUTENEH MM WHOTO
3aKOHHOTO MPE/ICTABUTENS TPUHUMAETCS:

1) B cimydasx, yka3zaHHBIX B ITyHKTax | U 2 gactu 9 HacTosmiell cTaThy, - KOHCHIIMYMOM Bpadeil, a B ciydae,
€cIi coOpaTh KOHCHIIMYM HEBO3MOXKHO, - HEIOCPENCTBEHHO JevaliuM (JISKYpPHBIM) BpauoM C BHECEHHUEM TaKOTO
pelieHuss B MEAMLMHCKYIO JOKYMEHTALMI0 MallMeHTa U MOCIEAYIOIIUM YBEIOMIIEHHMEM JOJDKHOCTHBIX JIMIL
MEIUIMHCKOM oOpraHu3aiuy (PpyKOBOIAMTENS MEOUIMHCKOM OpraHu3allid WM PYKOBOAUTENS OTAEICHUS
MEIUIMHCKOM OpraHu3aliy), rpa)KJIaHWHa, B OTHOLIEHUH KOTOPOI'O NPOBEAECHO MEAUIMHCKOE BMEIIATEILCTBO,
OIHOT'O M3 POAUTENIEH UM MHOI'O 3aKOHHOT'O MPECTaBUTEN JIMIA, KOTOPOE YKa3aHO B YacTU 2 HACTOSILEH CTaThbU
U B OTHOLIEHUH KOTOPOr'0 IIPOBEIEHO MEAULIMHCKOE BMEIIATENbCTBO, JIMOO0 CYZIOM B ClIydasiX ¥ B IOPSIKE, KOTOphIE
YCTaHOBJIEHbBI 3aKOHO/IATENBCTBOM Poccuiickoit denepanuu;

2) B OTHOIIIEHUH JINII, YKa3aHHBIX B MYHKTaX 3 1 4 9acT 9 HACTOSIIEH CTaThH, - CYZOM B CIIy4asx U B TIOPSIIKE,
KOTOpBIE YCTaHOBJIEHBI 3aKOHOAATENbCTBOM Poccuiickoit denepanuu;

3) B citydae, yKa3aHHOM B ITyHKTE 6 4acTu 9 HacTOsIIEH CTaThH, - BpaueOHON KOMHUCCHEN 100, eciii coOpaTh
BpaueOHYI0 KOMHCCHIO HEBO3MO)KHO, - KOHCUIILYMOM Bpauel MM HEOCPEACTBEHHO JIEYAIMM (IeXYPHBIM) BpauoM
C BHECEHMEM TaKOr0 PELICHUS B MEOUIMHCKYIO NOKYMEHTAlMIO MAalMEeHTa U MOCJICAYIOIUM YBEAOMJICHHEM
JOJDKHOCTHBIX JIMI MEIULIMHCKON OpraHu3alyy (PyKOBOAMUTENS MEAMLIMHCKON OpraHU3alliy MM PYKOBOIUTEIS
OTAENCHUSI MEIUIMHCKOW OpraHu3alM), TPakIaHWHA, B OTHOIIEHMH KOTOPOro IIPOBENEHO MEAULMHCKOE
BMEILIATEIbCTBO, OJHOIO U3 POXUTENEH WM WHOIO 3aKOHHOTO NMPEACTaBUTENS JIMLA, KOTOPOE yKa3aHO B 4acTu 2
HACTOSILLIEH CTaThU U B OTHOIIEHHH KOTOPOT'O IPOBEICHO MEAULIMHCKOE BMEIIATENBCTBO;

4) B ciydae, ykazaHHOM B IyHKTe 1.1 "acTu 9 HacTosmmed CTaThH, - METUITUHCKUM PaOOTHUKOM BBIC3THOU
Opurazmbl CKOpO, B TOM YHCJIE CKOPOW CITEIMAIN3UPOBAHHON, MEIUIIMHCKOW TTOMOIIM C BHECEHHEM pElIeHHs 00
OCYIIECTBICHUN MEIUIMHCKOIO BMEIIATelNbCcTBA 0€3 Jadyd Tpa)KIaHWMHOM (€r0 3aKOHHBIM IPEICTABHUTEIIEM)
UH(GOPMHUPOBAHHOTO JTOOPOBOJILHOI'O COMVIACHS Ha MEIWIIMHCKOE BMEIIATELCTBO B MEIUIIMHCKYIO JOKYMEHTALHIO
MalyeHTa.

11. K nuuam, COBepIIMBLIMM MPECTYIUIEHHSI, MOT'YT OBITh IPUMEH EHBI IPUHYUTEIBHBIE MEPhl MEAULIUHCKOTO
XapakTepa [0 OCHOBAHUSIM U B IOPsAKE, KOTOPbIE YCTAHOBIICHBI (peepanbHbIM 3aKOHOM.

12. B cmyuyae oOka3aHHMs HECOBEPILIEHHOJIETHEMY MEIMIMHCKOM IOMOILIM Jiedaluid Bpad o00s3aH
MpOorH(OPMHUPOBATH HECOBEPLICHHOJETHEr0, JOCTUILIEr0 BO3pAacTa, YCTAHOBJIEHHOrO 4YacTblo 2 cTaTthu 54
Hactosuiero @enepanpHOrO0 3aKOHA, OAHOTO W3 POAUTENEM HIM HHOTNO 3aKOHHOIO MPEICTaBUTENS
HECOBEPILIEHHOJIETHETO, HE JIOCTUTIIEr0 3TOr0 BO3pacTa, O MPUMEHSIEMOM JIEKAPCTBEHHOM IpENapaTe, B TOM YUCIIE
MPUMEHSIEMOM B COOTBETCTBUU C MTOKA3aTEISIMHU (XapaKTePUCTHUKaMH) JIEKAPCTBEHHOIO IIpenapaTa, He yKa3aHHbIMU
B MHCTPYKIHMH IO €r0 MPHUMEHEHHUIO, O ero Oe30MacHOCTH, OXHIAaeMOH 3(PQEKTUBHOCTH, CTENEHU PHUCKa IS
NmalyeHTa, a Takke O JCHCTBHSIX NalUeHTa B Cilydae HENpPeABUIACHHBIX 3()()EKTOB BIMSHHUS JIEKAPCTBEHHOI'O
npenapaTta Ha COCTOSIHUE 3/I0POBbS MAlMEHTA.



Cratbs 21. BbiGop Bpaya n MeAMLIMHCKOW OpraHusauum

1. Ilpu okazaHuM TpakJaHUHY MEIUIIMHCKOW MOMOIIY B paMKax MpPOrpaMMbI TOCYAAPCTBEHHBIX TapaHTUI
0eCIIaTHOTO OKa3aHMsI rpakJaHaM MEAMLIMHCKON TTOMOIIM OH UMEET MPaBoO Ha BEIOOP MEAWIMHCKON OpraHu3aliu
B TIOPSIKE, YTBEPKACHHOM YIIOITHOMOUYEHHBIM (heiepaibHbIM OPraHOM HCIOIHUTEIBHOM BIAaCTH, U HA BEIOOp Bpaya
¢ yderoM corjacus Bpauya. OcoOEHHOCTH BBIOOpa MEIUIIMHCKOW OpraHHM3alluyl TpaKAaHaMH, MPOKUBAIOIINMU B
3aKpBITHIX aJIMUHHCTPATHBHO-TEPPUTOPHATILHBIX 00pa30BaHHUAX, Ha TEPPUTOPHUAX C OMACHBIMH JUIS 370pPOBbS
YenoBeka (PU3MUECKUMHU, XUMHUYECKUMH W OHOJIOTHYECKHMMH (aKTOpaMH, BKIIOYEHHBIX B COOTBETCTBYIOIIMI
MepedeHb, a Takke pabOTHUKaMHU OpraHu3alluii, BKIIOUEHHBIX B MEpEeYeHb OpraHu3alui OTJAENbHBIX OTpaciei
MPOMBIIIUIEHHOCTH € 0CO00 OMAacHBIMU YCIOBHSAMH Tpyaa, ycraHaBiuBaroTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

2. Jlna momydeHWsT TEPBUYHOM MEIUKO-CAHUTAPHOH IMOMOLIM TPaKAaHWUH BBIOMpAaET METUIIMHCKYIO
OpPTaHM3alIMI0, B TOM YHCIE MO TEePPUTOPHAIBHO-YYaCTKOBOMY MpPHHIMITY, HE Halle 4eM OAWH pa3 B roj (3a
WCKITIOYEHHUEM CITy4aeB W3MEHEHHS MeCTa XHTEIbCTBA WM MecTa NpeOblBaHWs TpakAaHWHA). B BBIOpaHHOMN
MEIMIIUHCKON OpraHW3alyy TPaKIaHWH OCYIIECTBIISIET BHIOOp HE 4Yalle YeM OJIUH pa3 B rof (3a MCKIOYeHUEM
CJIydyaeB 3aMEHbl MEIMIIMHCKON OpraHHU3aly) Bpada-TepaneBTa, Bpada-TeparneBTa y4acTKOBOT O, Bpaya-leanarTpa,
Bpaua-meaMaTpa y4acTKOBOIO, Bpada oOmIeH NpakTUKA (ceMeHHOro Bpaua) Wid (Qenpaiepa IIyTeM IoJaqn
3asIBJICHUS JINIHO MIIM YePEe3 CBOET0 MPEACTABUTENA HA UM PyKOBOAUTENS MEAUIIMHCKON OpraHU3aIiH.

3. Oka3aHre epBUYHON CIIEUATN3UPOBAHHON MEINKO-CAHUTAPHOM MOMOIIIM OCYIIECTBIIAETCS:

1) mo HampaBJIEHUIO Bpada-TepalieBTa y4acTKOBOTO, Bpaya-leauaTpa y4acTKOBOro, Bpadya oOIeld MpakTHKU
(cemeifHOT0 Bpaua), penpamnepa, Bpada-creruaiicTa;

2) B ciydae CaMOCTOSTENbHOTO OOpalleHusl TpakJaHWHA B MEAWIMHCKYIO OPTraHW3aIlio, B TOM YHCIIE
OpPTaHM3aIINI0, BEIOPAHHYIO UM B COOTBETCTBHMU C YacThIO 2 HACTOSIIEH CTAaThH, C yYETOM IOPSIKOB OKa3aHHS
MEIULUHCKON ITOMOLIH.

4. JInst moaydeHHsl CEHaIM3UPOBAHHON MEIUIIMHCKOM IMOMOIIK B IJIAHOBOM (hopMe BBIOOP MEIUIIMHCKON
OpTaHM3aINY OCYIIECTBIISIETCS M0 HAMIPABIICHHIO JIeUallero Bpada. B ciydae, eciu B peaqn3aliiu TepPUTOPHUATHHON
MIPOrpaMMBbI TOCYJapCTBEHHBIX TapaHTHI OECIIIIATHOTO OKa3aHWS TpakIaHaM MEAWIIMHCKON MOMOIIM MPUHUMAIOT
ydacTue HECKOIbKO METUITMHCKUX OpTaHHW3aIlvid, OKa3bIBAIOMINX METUIIMHCKYIO MTOMOIIbh IO COOTBETCTBYIOLIEMY
npodtro, JeHamuid Bpad 00s3aH TPOMH(DOPMHUPOBATH TpaKIaHWHA O BO3MOXKHOCTH BBEIOOpa METUITMHCKOM
OpPTaHM3AIINH C YIE€TOM BBIITOIHEHHS YCIOBUN OKa3aHUA METUITMTHCKON ITOMOIIH, YCTAHOBJIEHHBIX TEPPUTOPHAIEHON
MIPOrpaMMOi TOCYJaPCTBEHHBIX TapaHTHI OECIIATHOTO OKa3aHMUS TPakJaHaM MEIUIIMHCKOW TOMOIIIH.

5. MemuuuHCKas MOMOINs B HEOTIOKHON WM SKCTpeHHOW (hopMe OKa3bIBaeTcsi TpaXkJIaHaM C Y4eTOM
COOJTFO/IEHNS YCTAaHOBJICHHBIX TPEOOBAHMM K CPOKAM €€ OKa3aHH.

6. Ilpn oxazaHWM TpaXJaHWHY METUITMHCKON ITOMOIIM B paMKaX IMPOrPaMMbl TOCYAapCTBEHHBIX TapaHTHI
0ecIUIaTHOTO OKa3aHWs TPaKJaHaM METUITMHCKON TTOMOIIH BBIOOp MEIUITMHCKOW OpTaHM3alny (32 NCKITIOUYEHHUEM
CIIy4aeB OKa3aHWs CKOPOW METUITMHCKON ITOMOIIH) 32 TIpeielaMy TeppUTOpHH cyobekTa Poccuiickoit Deneparmn,
B KOTOPOM TIPOKMBAa€T TPaXIaHWH, OCYIIECTBISETCS B TIOPSIKE, YCTaHABIMBAEMOM YIIOIIHOMOYEHHBIM
(heneparbHBIM OpraHOM UCTIOHHUTEIBHOW BIIACTH.

7. Ilpu BBIOOpE Bpaya ¥ MEAWIIMHCKON OpTraHU3aIlNy TPAKJAHIH UMEET MPaBO Ha MOIydYeHHEe HHPOPMAIINY B
JMOCTYITHOW st Hero Qopme, B TOM YHCIE pa3MEIeHHOW B HH(POPMAIMOHHO-TENIEKOMMYHUKAIIMOHHON CeTH
"NuTepuer" (manee - cerb "MHTepHeT"), 0 MEIMIIMHCKON OpraHHU3aIlH, 00 OCYIIECTBISIEMON €10 MEIUIIMHCKOM
JeSITeTHHOCTH M O Bpayax, 00 YpOBHE UX 00pa30BaHUS U KBATH(DHUKAIINH.

8. Bribop Bpaua W METUIIMHCKONW OpraHHM3allMd BOSHHOCIYXKAIIUMH U JIAIAMH, TPUPABHEHHBIMU I10
MEIUIIMHCKOMY OOECIIEYeHUI0 K BOCHHOCTYXAIIUM, TPaKIaHAMH, TPOXOISAIINMH aJTbTEPHATUBHYIO TPaXKIaHCKYIO
ciyx0y, TpaKIaHaMH, TOJISKAIUMHU TPU3bIBY Ha BOSHHYIO CIIY)KOY WJIM HANpaBIIEMbIMA Ha albTePHATHBHYIO
TPaXXIaHCKYIO CITY’KOY, U TpaXkJIaHaMHU, ITOCTYAIIINMHU Ha BOSHHYIO CY0y 10 KOHTPAKTy WM IPUPABHEHHYIO K
Heil ciy>k0y, OCYIIECTBIISIETCSI C YU€TOM OCOOCHHOCTEH OKa3aHUsl MEAMLIMHCKON ITOMOIIM, YCTAHOBJICHHBIX CTaTheil
25 nacrosuiero denepasbHOrO 3aK0HA, a TAKKE C YIETOM 0COOEHHOCTEH, YCTaHOBJIEHHBIX DenepaibHbIM 3aKOHOM
ot 28 mapta 1998 roma N 53-®3 "O BouHCKOH 00S3aHHOCTH M BOGHHOH ciyx0e".

8.1. BoiObop Bpaua W MEIMIMHCKOM OpraHM3aluH 3aJCp>KaHHBIMM, 3aKIIOYEHHBIMH IO CTPaxy,
OTOBIBAIOIIMMH HaKa3aHHE B BHUJE OIPAaHUYEHHS CBOOOABI, apecTa, JULIEHUS cBOOOABI TUO0 aAMUHUCTPATUBHOIO
apecTa, OCYIIECTBISIETCS C y4E€TOM OCOOCHHOCTEH OKa3aHWsS MEIUIIMHCKOW IMOMOIIH, YCTAaHOBICHHBIX CTAaThe 26
Hacrosuiero denepabHOro 3aKOHa.



9. HpI/I OKa3aHWHU rpaxxJaaHamMm MEOUIIMHCKOM ITOMOIIU B paMKax HpaKTI/IquKOfI IIOATOTOBKH O6y‘laIOHII/IXC$1 10
HpO(bGCCI/IOHaJ'H)HLIM O6p330BaTGJ'II)HI)IM nporpaMmaM MCEAULUHCKOI' O 06pa3OBaHI/I$1 MamuCHT OOJIXKCH OBITH
HpOI/IHq)OpMI/IpOBaH 00 y4aCTuu O6y’-IaIOHlI/IXC$I B OKa3aHuU €My MEIUIIMHCKON ITOMOIIM U BIIPpaBC€ OTKa3aTbCA OT
ydacTtusd 06yqa}0m1/1xc51 B OKa3aHUU EMY MEIUIMHCKON momoiu. B 3ToMm Cllyda€ MCIUIMHCKasA OpraHu3alus
o0s13aHa OKa3aTh TAKOMY MAlIUCHTY MCAUIUHCKYIO ITOMOIIb 0e3 yuacCTtusa o6yqa}01111/1xc;1.

Crtatbsa 22. UHchopmaLma 0 COCTOSIHUM 300POBbLA

1. Kaxxplit mMeeT mpaBo NOTYYUTh B IOCTYITHOH U1l Hero (popMe MMEIOIYIOCsl B MEIMITTHCKON OpTraHu3aInu
WH(POPMAITUIO O COCTOSHUHU CBOET'0 37I0POBBSI, B TOM YHCIIE€ CBEJICHHUS O Pe3yJbTaTax MEAUIIHHCKOTO 00CIIeIOBaHHUS,
Hanmu4uu 3a00JeBaHus, 00 YCTaHOBJICHHOM JMAarHo3e M O MPOTHO3E Pa3BHTHUS 3a00JIEBaHUs, METOJaX OKa3aHWs
Me[[HHHHCKOfI ImoMoIIu, CBA3aHHOM C HHMHU PHUCKE, BO3MOXHBIX BHUAAX MCEIUIIMHCKOIO BMEHIATCILCTBA, €TI0
MOCJEACTBUSX U pe3yJIbTaTaX OKa3aHUsI MEAUIIMHCKON MOMOLIH.

2. I/IH(I)OpMaHI/IH O COCTOSAHUM 300POBbs NPECAOCTABIACTCA MALIUCHTY JIMYHO JICHAIIUM BpadoOM HJIN APYTrUMHU
MEIUILINHCKUMHN pa6OTHI/IKaMI/I, MMPUHUMAIOIIHUMU HETIOCPEACTBCHHOC Y4YaCTUC B MCIUIIMHCKOM O6CHeJIOBaHI/H/I )41
JnedyeHuu. B oTHomeHuUn Jiha, HE JOCTHUIuIMX BO3pacTa, YCTAHOBJICHHOI'O B 4YacCTHU 2 crateu 54 HACTOALICT O
dbeaepanLHoro 3aKOHa, M TpaxJaH, NPHU3HAHHLIX B YCTAaHOBJICHHOM 3aKOHOM IIOpPSAJKE HeﬂeeCHOCO6HbIMI/I,
I/IH(I)OpMaIII/ISI 0 COCTOAHUH 30pPOBbA MPEAOCTABIACTCA HMX 3aKOHHBIM NPCACTABUTCIIAM. B orHomenun JIMII,
JNOCTHTIINX BO3pPAcTa, YCTAHOBJIEGHHOrO dYacTtbio 2 cratbu 54 Hacrosmero demepanbHOro 3akoHa, HO He
MPHOOPETIINX JIeeCIOCOOHOCTh B MOJHOM 00beMe, HH(OpPMAIUsl O COCTOSIHUU 3JIOPOBBSI TIPSO CTABIACTCS 3TUM
JiMaM, a TakKe 10 JOCTMIKCHUSA OTUMH JIMIIaMK COBCPHICHHOJIECTHA UX 3aKOHHBIM IIPEACTABUTEIIAM.

3. Mudopmarst 0 COCTOSTHUN 37J0OPOBBSI HE MOXKET OBITH ITPEIOCTaBIICHA MAIIMEHTY IIPOTUB €ro Boiu. B cirydae
HeONIaronpusATHOrO MPOrHO3a Pa3BUTHUS 3a00JieBaHHMS WHOPOpMAIUs JOJDKHA cOOOMAThCS B JENHKAaTHOWH (opme
rpaKJIaHUHY WK €ro CYNpyry (Cynpyre), OAHOMY U3 OJIM3KUX POJCTBEHHUKOB ([IETSIM, POIUTEIIAM, YCHIHOBJICHHBIM,
YCBIHOBHUTEISIM, POAHBIM OpaThsiM M POIHBIM CECTPaM, BHyKaM, IeIylIkaM, 0a0yIiKam), eciii MayueHT He 3aIpeTHI
coo0IIaTh UM 00 3TOM M (WJIM) HE ONMPEASITHI HHOE JIUI0, KOTOPOMY J0JDKHA OBITh IepeaaHa Takast HHGOpMaIysl.

4. ITanmenT 1100 €ro 3aKOHHBIH MPEACTABUTENb IMEET MPABO HEITOCPEACTBEHHO 3HAKOMHUTHCS C METUITMHCKOM
JMOKyMEHTaIneH, OTpa)kaloliell COCTOSHUE €ro 370pOBbA, W IONy4aTh Ha OCHOBAHHM TaKOH IOKYMEHTAIlMH
KOHCYJIbTalMK y Apyrux crenuanuctoB. Cympyr (cympyra), OnM3KHe pPOJCTBEHHWKH (IIETH, POIUTEIH,
YCBIHOBJICHHBIE, YCHIHOBUTEIIN, POAHBIC OpaThs M POMHBIC CECTPHI, BHYKH, ACAYIITKHA, 0a0yIIKN) TUO0 MHBIC JINIIA,
yKa3aHHBIE TTAIIMEHTOM HJIH €r0 3aKOHHBIM MPEACTaBUTENEM B MUCbMEHHOM COTJIACHH Ha PasriallleHne CBESHHH,
COCTAaBJISIONMIMX BpadeOHYI0 TalHy, WM HWHQOPMHPOBAHHOM JOOPOBOJIBHOM COTJIACHM Ha MEAWIIMHCKOE
BMEIIATEIhCTBO, UMEIOT MIPABO HEMOCPEACTBEHHO 3HAKOMHUTHCS ¢ MEIUIIMHCKON NOKYMEHTAINeH MaluenTa, B TOM
YHCIie TTOCTIe €0 CMEPTH, €CIH MAIMeHT MM €r0 3aKOHHBIA NIPEACTABUTENb HE 3allpeTryl pa3riialleHie CBeIeHUH,
COCTAaBJISIOMMX BpadeOHyr0 TaifHy. llopsmox o3HaKoMIeHWs C MEOUIIMHCKONH JOKyMEHTAallnell mamueHTa
YCTaHaBIIMBAETCS YIIOMHOMOYEHHBIM (elepabHbBIM OPraHOM HCITOTHUTEHHON BIACTH.

5. IammenTt nu00 ero 3aKOHHBIN MPEACTABUTENh UMEET IMPAaBO IO 3alpocy, HAIPAaBICHHOMY B TOM YHCJE B
ANIEKTPOHHON (hOpMe, TTOTYIaTh OTPAKAIOIINE COCTOSTHHE 3/I0POBBS MAIlMEHTa MEIUIIMHCKIE TOKYMEHTHI (X KOITHH )
Y BBITUCKU U3 HUX, B TOM YHCIE B (popMe dIEeKTPOHHBIX JOKyMeHTOB. Cynpyr (Cymnpyra), ONHu3Kue poACTBEHHUKA
(metm, poouTeny, YCHIHOBICHHEIE, YCHIHOBUTENN, POIHBIE OpaThsi M POAHBIE CECTPHI, BHYKH, NEMYIIKU, OaOYIIIKH)
b0 WHBIE JIMIA, YKa3aHHBIE IMAllMeHTOM WIIW €ro 3aKOHHBIM TIPEICTaBUTENeM B MHUCHMEHHOM COTJIACHH Ha
pasriamieHye CBeJeHHA, COCTABIIIONUX BpaueOHY0 TaiiHy, Win HHPOPMHUPOBAHHOM JTOOPOBOIBHOM COTJIACHY Ha
MEIUIIMHCKOE BMEIIATENECTBO, UMEIOT IIPABO MOMy4aTh MEITUITUHCKUE TOKYMEHTHI (MX KOITMW) U BEHIMUCKH U3 HHUX,
B TOM YHCIIE TIOCII€ €ro CMEPTH, €CIIH IMAallMeHT WJIM €r0 3aKOHHBIA MPEICTABHTENh HE 3allPeTH pasriiallleHue
CBEJICHWH, COCTaBISIONINX BpadeOHYI0 TaiHy. [lopsaok U cpokr IpeaocTaBIeHUs] MEAUIIMHCKUX TOKYMEHTOB (MX
KOMUi1) ¥ BHIITACOK M3 HUX YCTAHABIMNBAIOTCS YITOTHOMOUYEHHBIM (DeiepallbHBIM OpTraHOM UCIIONHUTEIBHOW BIIACTH.

Cratbs 23. UHcpopmaumsa o chakTopax, BNUMAIOWUNX HA 340POBbLE

I'paxxnane mMmelOT MpaBO Ha IMOJIYYEHHE JOCTOBEPHOM M CBOEBpEMEHHOM HWHGopManuu o (¢HakTopax,
CIOCOOCTBYIOILIMX COXPAaHEHHIO 3/I0POBbS MJIM OKA3bIBAIOLIMX HAa HETO BPEJHOE BIMSHKE, BKIIIOYast HHPOPMALHIO O
CAaHMTAPHO-’MUAEMHOIOTHYECKOM  ONarornoiyyud paiioHa TPOXKHUBAHUS, COCTOSHHUM CpeIObl  OOWTaHUs,
palMOHAJbHBIX HOPMAax NUTaHUsS, KadyecTBe M O€30MacHOCTH NPOAYKUUH MPOU3BOACTBEHHO-TEXHUYECKOTO
HA3HAYCHMS, MUIIEBBIX MPOIYKTOB, TOBAPOB Ul JIMYHBIX U OBITOBBIX HYXJ, MMOTEHLIUATBHOW OHNACHOCTH IS



310POBbA YCIIOBCKA BLIITOJIHACMBIX pa60T " OKa3bIBAEMBIX YCIIYT. Takas I/IH(l)OpMaHI/ISI IpeaoCTaBIACTCA OpraHaMu
FocyﬂapCTBeHHOfI BJIACTU U OpraHaMu MCCTHOI'O CaMOYIIPpaBJICHUA B COOTBCTCTBUU C UX IMMOJTHOMOYUAMHU, a TAKKC
Oopranuv3anusiMy B OPAAKE, MTPEAYCMOTPCHHOM 3aKOHOAATCIILCTBOM Poccuiickoi (Deﬂepaum/l.

CrtatbAa 24. I'IpaBa paGOTHVIKOB, 3aHATbIX Ha OTAeJNIbHbIX Buaax pa60T, Ha OXpaHy 340pPOBbA

1. B mensx oxpaHbl 3I0pOBbsI U COXPaHEHHUS CIIOCOOHOCTH K TPYAY, NPEAYIPEKIACHUS U CBOSBPEMEHHOTO
BBISIBJICHHS MPO(QECCHOHANBHBIX 3a007eBaHni paOOTHUKH, 3aHATHIC HA pabdoTax C BpEIHBIMU M (WJIM) ONaCHBIMH
MPOU3BOACTBEHHBIMH (pakTopaMM, a Takke B CIydasX, NPEIyCMOTPEHHBIX 3aKOHOIATEeIbCTBOM Poccuiickoi
denepanuu, paOOTHUKY, 3aHSTHIC HA OTACIBHBIX BHIAX PadOT, IPOXOIAT 0053aTEIbHBIC MEAUIIMHCKHE OCMOTPHI.

2. IlepedeHb BpeqHBIX U (MJIM) OMACHBIX MPOU3BOACTBEHHBIX ()aKTOPOB U PaOOT, MPU BHIMOTHEHUH KOTOPBIX
MIPOBOIATCA O6$I3aTeJ'H)HLIC MNpeABAPUTCIIbHBIC MCIUIMUHCKHUE OCMOTPBI IIPpW MOCTYIIJICHUMW Ha pa60Ty )41
NEPUOJUYUCCKUC MCIUIIMHCKUEC OCMOTPHEI, YTBEPKIACTCA YIIOJIHOMOYCHHBIM q)eﬂepaHBHBIM Opranom
HCMOJHUTEILHON BJIACTH.

3. B ciyuae BBISBIIGHHS TIpU TPOBEACHUM O0S3aTENbHBIX MEAMIIMHCKMX OCMOTPOB MEIUIIMHCKUX
HpOTI/IBOHOKaE!aHI/Iﬁ K OCYIICCTBJICHWUIO OTACIBHBIX BUIOB pa60T, MEPEYCHb KOTOPLIX YCTAaHABJIMBACTCA
YIIOTHOMOYEHHBIM (pe/IepalIbHbIM OPTaHOM HCIIOMHHUTENLHON BIIACTH, PAOOTHUK MOXKET OBITh MIPU3HAH BpaueOHOI
KOMHCCHEH MEUIIMHCKON OpraHU3alii Ha OCHOBAaHWH PE3YJbTaTOB IKCIEPTHU3HI MPOPECCUOHANTBHON TPUTOJHOCTH
BPEMCHHO UJIM IMOCTOAHHO HEIIPUT'OAHBIM 110 COCTOAHUIO 3J0POBbA K BBIITOJTHCHUIO OTACIIbHBIX BUJI0B pa60T.

4. B mensx oxpaHsl 340pOBbs paboTOAaTENN BIPaBe BBOAUTD B MTAT JOJDKHOCTH MEIUIIMHCKUX PAaOOTHHUKOB
¥ CO37aBaTh mojpasaencHus (kabnHeT Bpaya, 37paBIyHKT, METUITMHCKIN KaOWHET, METUITMHCKYIO YacTh U IPYTHE
MoJIpa3AcicHHsI), OKa3bIBAIOIINE MEIUIIMHCKYIO ITOMOIb pPaOOTHUKAM opraHu3anuu. [lopsaok opraHu3anuu
ACATCIIBHOCTH TaKHX HO}Ipa?,)IeJ'IeHI/Iﬁ n MCINITUHCKHX pa6OTHI/IKOB YCTaHaBJIMBACTCA  YIIOJIHOMOYCHHBIM
(heneparbHBIM OPTaHOM HCITOIHUTEIHHOU BJIACTH.

5. PabotomaTenu 06s13aHbI 00ECTIEUUBATE YCIOBHS IS MTPOXOXKIACHUS PAOOTHUKAMH METUITHHCKIX OCMOTPOB
Y JUCTIAHCEPU3AIINH, a TAKXKE OECIPEMSITCTBEHHO OTIYCKATh PAOOTHUKOB ISl UX MPOXOXKICHHUSI.

CraTtba 25. [lpaBa BOeHHOCNYyXaLMX U 1L, NPUPaBHEHHbIX N0 MeAULMHCKOMY obecneyeHuto
K BOEHHOCHYXalluM, a TakKxke rpaxnaH, NnpoxoAslwmux anbTepPHAaTUBHYIO FPaXXOaHCKYK CIyXOy,
rpaxgaHd, noanexawux npu3biBy Ha BOEHHYIO CRyXOy (HanpaBnsieMbiX Ha anbTepPHATUBHYIO
rpaXkgaHCKyr cnyxo0y), n rpaxgaH, NoCTynaroLmMX Ha BOEHHYHO CIyXX0y unm npupaBHEHHYIO K Hen
CINyX0y No KOHTPAKTY, HA OXpaHy 3A40POBbS

1. BoenHoCy>Kamue 1 11ia, IpupaBHEHHbIE 10 MEJULIMHCKOMY 00€CII€UEHHIO K BOCHHOCTYKalUM (zanee -
BOCHHOCIIY’KalllM€ U IPUPAaBHEHHBIE K HUM JINIIA), @ TAKXKE I'PakJaHe, IPOXOISIIHE AIbTEPHATUBHYIO TPAXKAAHCKYIO
ciryx0y, UMEIOT IPaBO Ha MIPOXOXKAECHHE BOCHHO-BpPaueOHOI SKCIEPTHU3bI LI ONPEAeNIeHUs TOMHOCTH K BOCHHOU
ciryx0e W TIPUpaBHEHHOHN K HEl CITy)KOe U JUIsl IOCPOYHOT'O YBOIBHEHHS C BOGHHON CITY>KOBI FITH TIPUPaBHEHHOM
K Heil CIIy>KObl Ha OCHOBAaHUHM 3aKJIFOUEHHS BOCHHO-BpaueOHOH KOMHCCHH.

2. I'paxxnmane, momiexalniye NPU3bIBY HAa BOCGHHYIO CIYyKOy WM HampaBisieMble Ha aJbTEPHATHBHYIO
IpaXXIaHCKYIO CIyXO0y, U Tpa’kAaHe, MOCTYNAIOIUe Ha BOCHHYIO CIIY>KOY WJIM IPUPAaBHEHHYIO K HeEll ciyxOy 1o
KOHTPAKTY, IPOXOIAT MEAULIMHCKOE OCBHIETEIbCTBOBAHNE B MOPSAKE, IPELyCMOTPEHHOM CTaThel 61 HacTosmero
denepalbHOro 3aKOHA, M1 UMEIOT NIPABO Ha MOMy4YeHUEe NOITHOW HH(OPMALUN O MEAUIMHCKUX MPOTHBONOKA3aHUSIX
IVl TIPOXOXKIIEHHMSI BOGHHOW CIIY>KObI WJIM NPUPABHEHHOW K HEW CIy>KObl M IOKa3aHMAX JUIS OTCPOYKH HIIU
0CBOOOX/IEHHSI OT IPU3bIBA HA BOCHHYIO CIIY>KOY 110 COCTOSIHUIO 37J0POBBSL.

3. Boennocnyxaiue 1 NpupaBHEHHBIE K HUM JIMIa UMEIOT NPaBO Ha MOIyYeHHE MEJUIMHCKONW MOMOIIM B
BEJIOMCTBEHHBIX MEAMIUHCKHX OpPraHU3alusAX, a MPU MX OTCYTCTBHM WJIM MpPU OTCYTCTBHHM B BEIOMCTBEHHBIX
MEIWIUHCKUX OpPTraHU3alMAX OTHEICHUH COOTBETCTBYIOIIEIO MPOQHIIs, CHEHUATUCTOB JHOO CIEHHaEHOIO
MEIMIMHCKOT0 OOOpYAOBaHHWs - Ha MOJIy4YeHHE MEIUIMHCKOW TIOMOIIM B IMOPSAKE, YCTAaHOBJIEHHOM
[IpaBurensctBoM Poccuiickoit ®enepanuu, 3a cueT OMODKETHBIX aCCHTHOBaHMU (enepaibHOro OroKeTa,
NPEAYCMOTPEHHBIX Ha OJTH 1eidu (enepajbHbBIM OpraHaM HWCIOJHUTENbHOW BIAacTH U (eaepajbHbIM
rOCYAapCTBEHHBIM OpraHaM, B KOTOPBHIX (penepalbHbIM 3aKOHOM MpeJyCMOTpEeHa BOEHHas Ciyk0a wuin
MpHUpaBHEHHAS K Hel ciryxo0a.

4. Ilopspmoxk opraHu3allid MEIUIMHCKOW IOMOIIM BOEHHOCTY)KAIUM W INPUPABHEHHBIM K HUM JIHMIAM
ycranasnuBaercs [IpaButensctBom Poccuiickoit @enepanyn, 0cOOCHHOCTH OpraHU3allMK OKa3aHUSI MEJUIIMHCKON



MOMOIIM BOCHHOCTYXAIUM M TPUPABHCHHBIM K HUM JIMIIaM, B TOM YHCIE MOPSAOK HX OCBOOOXKICHUS OT
WCTIOTHEHUS O0SI3aHHOCTEH BOCHHOW CIYXObI (CIy»)KeOHBIX O00S3aHHOCTEH) B CBSI3U C 3a00JICBAaHUEM W WHBIMU
MpPUYMHAMY, YCTaHABIUBAIOTCS (elCpaIbHBIMH OpraHAMH HCIIONHUTEIBHOW BJIACTH U (elepaabHbIMU
rOCyJapCTBEHHBIMH OpPraHaMH, B KOTOPBIX (QeepalbHbIM 3aKOHOM TMPEAYCMOTPEHAa BOCHHAsl Ciyx0a wWin
MpUpaBHEHHAS K HEH Ciryx0a.

5. 'paxknane mpy MOCTAaHOBKE WX HA BOMHCKHUI Y4YeT, MPU3bIBE WIJIM MOCTYIJICHUH HA BOCHHYIO CITYXKOY IO
KOHTPAKTy WJIM MPUPABHEHHYIO K HEll CiykO0y, MOCTYIUICHUH B BOCHHBIC Mpo)ecCHoHaIbHbIE 00pa30BaTeIbHbIC
OpraHM3allMM WM BOCHHBIE O00pa30BaTeIbHBIC OpraHM3allMd BBICHICTO O00pa30BaHMS, 3aKIIOUYCHUU C
MunuctepctBoM 060poHbl Poccuiickoit @enepanin joroBopa o6 0o0y4eHHHM B BOCHHOM y4eOHOM IIEHTpE IMpH
(benepanbHON TOCYIapCTBEHHON 00pa30BaTEILHOM OpraHU3allii BBICIIETO0 0Opa30BaHUs IO MpOorpaMMe BOCHHOM
MOJArOTOBKM WJIM B BOCHHOM 00pa30BaTeIbHON OpPraHW3allid BBICIIErO O0pa30BaHMs IO IMPOrpaMMe BOCHHOU
MOJITOTOBKM CEP)KaHTOB, CTapIIMH 3amaca JIM0O IporpaMMe BOSHHOH NOJTOTOBKHM COJIAT, MAaTPOCOB 3araca,
MPHU3bIBE Ha BOCHHBIE COOPBI, a TAKIKE I'paXkIaHe, HAlpaBJIIeMbIC Ha aJIbTCPHATHBHYIO IPaXKIaHCKYIO CITY)KOY, HMEIOT
MpaBO Ha TOJIYYCHHWE MEAUIMHCKOM TIOMOIIM B MEIUIMHCKUX OpraHu3alusXx B paMKax POrpaMMbl
rOCyJapCTBEHHBIX TapaHTUH OCCIJIATHOIO OKa3aHWs TpakJaHaM MEAUIMHCKOM ITOMOINM, 3a HCKIOYCHUEM
MEMIIMHCKOTO OCBHUICTEIILCTBOBAHUS B IENIAX ONPEACICHUS TOAHOCTH K BOCHHOW CITy)KOE€ MJIU MPUPABHEHHOU K
Heilt ciyxoe.

6. OCOOCHHOCTH OXPaHbI 3JI0POBbS BOCHHOCITYXAIUX M MPUPABHEHHBIX K HUM JIMI, a TAKXKE OTACIbHBIX
KaTeropuii Tpak/iaH, IPOXOIAIIMX BOCHHYIO CIY:KOY MJIM MPUPAaBHEHHYIO K HEH ClyO0y B (erepalbHbIX OpraHax
HCIIOJHUTEIBHON BIACTH W (helepalibHbIX TOCYJapPCTBEHHBIX OpraHaX, B KOTOPbIX (erepaibHbIM 3aKOHOM
MpeaycMOTpeHa BOCHHAs Ciy)k0a WM NpUpaBHEHHass K HeW Cciayx0a, ONpeneNsioTCs 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepanuu, periaMeHTUPYIOMIUM JESITETbHOCTh 3TUX OPTraHoB.

CraTtbs 26. NpaBa nuu, 3aaep)KaHHbIX, 3aKNMOYEHHbIX NOA CTPaXy, OTObIBaKOLWMX HaKa3aHue
B BUAe orpaHnyeHus cBo6oabl, apecTa, NMweHnsa cBo6oabl NTMb60 aAMMHMUCTPAaTUBHOIO apecTa, Ha
nony4yeHue MeAULMHCKOWN MOMOLLMN

1. Jlnma, 3amep KaHHbBIE, 3aKITIOUYEHHBIE IO/ CTPaKy, OTOBIBAIOIINE HAKa3aHNWE B BUJE OTPAaHUYEHHS CBOOOJIBI,
apecTa, JUIIeHNs cBOOOABI 100 aIMUHUCTPATUBHOIO apecTa, UMEIOT MPaBO HA OKa3aHUE MEIUITNHCKOW TTOMOIIIH,
B TOM YHCJIC B HEOOXOJMMBIX CITy4asiX B MEJMIIMHCKUX OPraHU3AIMSIX TOCYIAPCTBEHHOW CHCTEMBI 3/IpaBOOXPaHEHUS
1 MyHULMIIATBHON CUCTEMBI 3IpaBOOXPAaHEHHUS], B COOTBETCTBUH C 3aKOHOATENbCTBOM Poccuiickoit denepanuu.

2. bepeMeHHEbIe KEHIIUHBI, )KEHIINHBI BO BPEMS POJIOB U B IOCIEPOIOBON IIEPHO] U3 YHCIIa JIUI], YKa3aHHBIX
B yact | Hacrosmieil CTaTby, UMEIOT MPABO HAa OKa3aHHE MEAWIIMHCKOW IOMOIIH, B TOM YHCJIE B METUITMTHCKHIX
OpTaHM3AIHIX OXpPAaHBl MATEPUHCTBA U IETCTBA.

3. Ilpu HEBO3MOXXHOCTH OKa3aHUS MEIWUIIMHCKOW IOMOIIHM B YUPEKIACHUAX YrOJIOBHO-HCIOTHUTENHHON
CHCTEeMBI U (MJIN) CIEeICTBEHHBIX M30JATOpax OpraHoB (hemepanbHON cay)Obl 0€30MacHOCTH JIHIA, 3aKITFOUCHHBIE
IOl CTPaXKy WJIM OTOBIBAIOIIE HAKa3aHWE B BHJIE JIMIIEHHUS] CBOOOIBI, UMEIOT MPABO HAa OKa3aHWE METUITMHCKON
TTOMOIIH B MEAWIIMHCKUX OPTaHU3AIHIX TOCYTAPCTBEHHONW CHCTEMBI 3PaBOOXPAHEHS 1 MYHHUIIUITATHLHON CHCTEMBI
3IPaBOOXPAHEHUS, a TAKXKE Ha TPUTIAIICHUE /IS MPOBEACHUS KOHCYIbTAIIMA Bpayel-CIIeIHAINCTOB YKa3aHHBIX
MEIULUUHCKUX OpraHu3aluil B mopsiake, ycraHoBiieHHOM IlpaButenbctBoM Poccuiickoin ®enepanuu, 3a CUET
OIO/DKETHBIX ACCHTHOBAaHWU (QefepaabHOro OO/pKeTa, NPETyCMOTPEHHBIX Ha O3TH IeTd COOTBETCTBEHHO
(henepabHOMY OpTaHy HCIIONHUTENFHON BIACTH, OCYIIECTBIIIONIEMY IPaBOIPUMEHUTENbHBIC (yHKINHU, GYHKIIUN
10 KOHTPOJIIO U HA/I30pY B Cpepe UCITOIHEHUS YTOJIOBHBIX HAKa3aHWH B OTHOIIIEHUH OCYXXICHHBIX, H (eiepalbHOMY
OpTaHy HCIIONHUTENFHON BIIACTH B 00JIaCTH o0ecIiedeHns 0e301acHOCTH.

4. Tlpm oOka3aHWM MENUIIMHCKOW IOMOIIA B MEAMIIMHCKMX OPTaHU3AlUAX TOCYJapPCTBEHHOW CHUCTEMBI
3PaBOOXPAHEHUS W MYHHIIMIAIGHOW CHCTEMBI 3[paBOOXPaHEHHUS COTPYIHWKAMH OpPTaHOB W yUYpeXKICHUH
YTOJIOBHO-UCTIOTHUTEIBHON CHCTEMBI OCYIIECTBIISETCS OXpaHa JIUII, YKa3aHHbBIX B YaCTH 3 HACTOSAIIEH CTaThH, U TIPH
HEOOXOMMOCTH KPYTTIOCYTOUHOE HAaOJI0IeHHE B 1IeJsIX o0ecrieueHus 0e30MacHOCTH YKa3aHHBIX JIML, MEAULMHCKUX
PaOOTHHKOB, a TAK)KE UHBIX JIUI, HAXOJISAIIUXCS B MEIUIIMHCKAX OPTaHU3AIUAX TOCYIAPCTBEHHON M MYHUITUIAILHON
CHCTEM 3/paBOOXPAHEHHUs, B TOPSAAKE, YCTaHOBJICHHOM (henepajbHBIM OpPraHOM HCHONHUTEIBHOM BIIACTH,
OCYLIECTBIAIOMMM (DYHKILIUH 110 BEIPAOOTKE U peain3aluy TOCyJapCTBEHHON NOMUTUKY U HOPMaTUBHO-IIPABOBOMY
peryiaupoBaHuio B cepe HMCHONHEHHs YrOJIOBHBIX HaKa3aHWH, COBMECTHO C YIIOJIHOMOYEHHBIM (enepaibHbIM
OpPTraHOM HCIIOJTHUTENBHON BIACTH.



4.1. Ilpn oxa3zaHUM MEOUIIMHCKONM MOMOIIM B MEIMLHMHCKHUX OPraHU3alUsAX TIOCyJapCTBEHHOM CHCTEMBI
3PaBOOXPAaHEHHS] 1 MyHHLIMIIAIBLHON CUCTEMBI 3PaBOOXpAaHEHUs] COTPYIHUKAMU OpraHoB (emepanabHOi CiTy:KObI
0E30MacHOCTH OCYIIECTBIISAIOTCS OXpaHa JHI, 3aKIIOYCHHBIX MOA CTPaXy WM OTOBIBAIOUIMX HAaKa3aHUE B
CIIEICTBEHHBIX M30JIATOPAaX OPraHoB (henepaibHOM CITy>KObI 0€30MaCHOCTH, U ITPH HEOOXOIUMOCTH KPYTIOCYTOYHOE
HaOJI0ICHHE B LIENIX oOecriedeHns: 0e30MacHOCTH yKa3aHHbIX JIUI, MEJUIIMHCKUX PaOOTHUKOB, & TAK)KE WHBIX JIHILL,
HaxXOIAIIUXCS. B MEJULUHCKUX OPraHU3ALMSIX FOCYAAPCTBEHHONM U MYyHUIUIIAJIbHONW CHCTEM 31pPaBOOXPAHEHUS, B
HOpSAJIKE, YCTAaHOBIICHHOM (peiepabHBIM OpraHOM HCIIOTHUTENBHO BIIACTH B 001acTH 0oOecriedeHHs 0e30MacHOCTH
COBMECTHO C YITOJTHOMOYCHHBIM Q)CﬂepaJII)HI)IM OpraHnomMm HCIIOJIHUTEIILHOM BIIACTH.

5. Knmnndeckast ampoOanusi, UCIBITAHUE JIEKAPCTBEHHBIX MpPENapaToB, CIEIHATM3UPOBAHHBIX MPOAYKTOB
JIe4e0OHOr0 MUTAHMS, MEIUITUHCKUX U3JETUA U z[e31/IH(beKuHOHHLIx CPEACTB C IIPUBJICUCHUEM B KAUECTBE o0BeKTa
JJIA 3TUX ueneﬁ JIMI, YKa3aHHBIX B 4aCTHU 1 HaCTOHHICﬁ CTaTbH, HC NOITYyCKarOTCA.

6. B orHomIeHUN JIMII, OT6BIB21IOH1HX HakKa3aHue B YYPCKICHUAX erHOBHO-HCHOHHHTCHBHOﬁ CUCTEMBI U
CII[ICTBEHHBIX H30JIITOpaxX OPraHoB (eepasbHOM CIIyk0bI 6€30MacCHOCTH, JOTOBOP O 100POBOJIILHOM MEAUIIMHCKOM
CTPaxOBaHUU PaCTOPraercs.

7. Tlopsok opraHM3alMM OKa3aHWs MEAUUIMHCKOM MOMOIIM, B TOM YHCJI€ B MEIULMHCKUX OpTraHU3alrsIX
TOCYIapCTBEHHON W MyHHUITUTIAIHHON CHCTEM 3/IPaBOOXPAHECHHUSI, TUIAM, YKa3aHHBIM B YaCTH | HACTOSIIEH CTAThH,
YCTaHABJIMBAETCS 3aKOHOAATENbCTBOM Pocculickoin denepanuy, B TOM YUCIE COOTBETCTBEHHO HOPMATHBHBIMU
MPAaBOBHIMH aKTaMH YIIOJTHOMOYEHHOT'0 (elepaibHOTO OpraHa HCIOJHHUTENBHOH BIIACTH, OCYIIECTBISIONIETO
(hyHKIIMH 110 BBEIPAOOTKE U peau3aliuil TOCYAapCTBEHHON MOJUTHKN M HOPMATHBHO-TIPABOBOMY PETyJIHPOBAHUIO B
cepe uCTIOTHEHNS YTOIOBHBIX HaKa3aHUH, (peepasbHOro OpraHa UCTIOTHUTEIBHON BIACTH B 00J1aCTH 00eCTIeUEHHS
0€30I1aCHOCTH O COTJIACOBAHUIO C YIIOJIHOMOUYEHHBIM (peepaIbHbIM OPraHOM HCIIOMTHUTEIBHON BIACTH.

Cratbs 27. O653aHHOCTU rpaxaaH B cchepe oxpaHbl 340pOBbS

1. 'paskmaHe 00s13aHbI 3a00TUTHCS O COXPAHEHUH CBOETO 3/J0POBbSL.

2. T'paxmane B ciydasx, NPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM Poccmiickoit demeparuu, 00sS3aHBI
MIPOXOANUTH MEIUITUHCKNE OCMOTPHI, a TpaKIaHe, CTPaJAIONIHe 3a00IeBaHUSIMH, TPEICTABIISIFOIIMMHI OMACHOCTb IS
OKPYXKAIOIUX, B CIydasx, MPEIyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickoit Denmepariuu, 00s13aHbI MPOXOIUTD
MEIUIIMHCKOE 00CTIeIOBaHUE U JICUEHNE, a TAKKe 3aHUMAThCs MPOQUITaKTHKON ITHX 3a00IeBaHMIA.

3. 'paxmane, HaxomsAMIMECs HA JICYCHUH, O0S3aHBI COONIOIATH PEXKIM JICUCHHUS, B TOM YHUCIIE ONpEIEICHHBII
Ha TIEpHOJ] KX BPEMEHHON HETPYIO0CIIOCOOHOCTH, U TIPABIIIA TIOBEJCHUS MAIIMEHTa B METUITUHCKUX OPTaHN3aLNIX.

Crtatba 28. ObOwecTBeHHble OObLEAMHEHUA NOo 3awuTe npaB rpaxpgaH B ccepe oxpaHbl
300pOBbA

1. I'parkmane UMEIOT MpaBO Ha CO3IAHHME OOIIMECTBEHHBIX OOBEAMHEHHWM IO 3aIATE IpaB TpaxkaaH B chepe
OXpaHsbl 370pOBbA, (OPMHUPYEMBIX Ha JOOPOBOJILHOI OCHOBE.

2. OOwecTBeHHble OOBENMHEHHUS IO 3alIUTe MpaB rpaxaaH B cdepe OXpaHbl 3I0POBbSI MOIYT B
YCTaHOBJIIEHHOM 3aKOHOAATENhCTBOM Poccuiickoit Denepannu mopsaKe MpUHAMATE yYacTHE B pa3paboTKe HOPM U
MpaBUi B cepe OXpaHbl 340POBbsI U PELICHUH BOIPOCOB, CBA3aHHBIX C HAPYIICHHEM TaKUX HOPM U IPaBHIL.

3. OOmecTBeHHbIE OOBEIMHEHHS M0 3allUTE IpaB TIpaxIaH B cdepe OXpaHbl 3I00pOBbS HE BIIPaBe
OCYLIECTBIIATh PEKIaMy KOHKPETHBIX TOPIOBBIX HAWMEHOBAHWH JIEKAPCTBEHHBIX INPENaparoB, OHONIOIMYECKH
AKTHBHBIX 100aBOK, MEAULIMHCKUX U3JIETHH, CTICIMaTM3UPOBAHHBIX POAYKTOB JIe4€OHOr0 MUTAHUS U 3aMEHUTENCH
IPYJHOTO MOJIOKA.
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